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ABSTRACT 
The study on encouragement to apply problem solution approaches for family violence 

according to the Domestic Violence Victim Protection Act B.E. 2550 has 3 objectives, which are 1. to 
study the application of the Domestic Violence Victim Protection Act B.E. 2550; 2. to compare the 
problem solution approaches for family violence with other countries, which are England, USA, and 
Australia; and 3. to study on the encouragement to apply the problem solution approaches for family 
violence under the Domestic Violence Victim Protection Act B.E. 2550, by research studied on 
documents, especially the Domestic Violence Victim Protection Act B.E. 2550 together with experts’ 
opinions from focus group meetings.  

The studied result indicates problems in the application of the Domestic Violence Victim 
Protection Act B.E. 2550, which are first, inform of the violence to officers; second, entering into a 
protection process of family violence victims according to Section 10 and 11 of the Domestic Violence 
Victim Protection Act B.E. 2550; third, requests for secure protection under the law for Establishment 
of and Procedure for Juvenile and Family Court; forth, the offices’ understanding in preparing a case 
file for prosecution within 48 hours; fifth, appointments of the officers; sixth, announcement of order to 
provide temporary protection measures or suffer released approaches; seventh, qualifications and roles 
of the conciliator who has a duty to give advices or assist in conciliation to compromise between the 
parties; last, operation of Operation Center for Domestic Violence Protection.  

Based on the study from the experts’ opinions in the meeting of encouragement to apply 
problem solution approaches appropriate in Thailand, the researcher found the following: first, complaints to 
police should not be a condition of entering into the protection process of family violence victims according 
to Section 10 and 11; second, it should have safety plans before and after occurrences of family violence; 
third; in a case where the victims did not complain to the police, the victims should still have the right to 
request for secure protection from the Juvenile and Family Court; forth, the officers appointed by the 
Domestic Violence Victim Protection Act B.E. 2550 must have the skills and expertise to resolve the family 
violation and should be under a specific unit of the Operation Center for Domestic Violence Protection; fifth, 
the conciliator should have expertise, and pass particular training; sixth, community has the role to protect 
and remedy the victims in 3 dimensions which are a reporter, a consolidator, and a monitor of violence 
person’s behavior under particular terms and conditions;  finally, the Operation Center for Domestic Violence 
Protection has to follow up the officer or the Juvenile and Family Court on compliance with orders, measures 
or approaches to release the victims’ suffer under Section 10 and 11 together with network creation of multi-
disciplinary team for efficient work.   

Based on fact findings from the study, the researcher suggested the following: 1. to grant 
the officers authority to order the measure or approaches to temporary release suffer without complaint 
process; 2. to allow Once Stop Crisis Center (OSCC), Non-governmental Organization (NGO), and 
local administration can act as the Operation Center for Domestic Violence Protection; 3. to provide 
safe and appropriate shelters; 4. to appoint sub-committees of family violence protection in province 
level; 5. to have a particular unit to efficiently manage information of family violence.  
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