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ABSTRACT 

  This research aimed to 1) study the effectiveness of reducing flood disaster 

risk, 2) study the relationship between management and reduction in flood disaster risk  

in Bang Muang Sub-district Municipality, Bang Yai District, Nonthaburi Province, 

and 3) study the effectiveness of managing problems and obstacles of Bang Muang 

Sub-district Municipality based on POSDC principle consisting of planning, 

organizing, staffing, directing, and controlling. Two hundred and fifty-seven subjects 

in this research consisted of municipal executives, municipal staff, permanent 

employees, hired staff, primary health care volunteers, and community committee in 

Bang Muang Sub-district Municipality, Bang Yai District, Nonthaburi Province.  

Questionnaires were used for collecting data.  Research results showed the following 

issues: 1. The effectiveness of reducing flood disaster risk in Bang Muang Sub-district 

Municipality, Bang Yai District, Nonthaburi Province was at a high level ( = 2.60 ). 

After considering management in each aspect consisting of planning, organizing, 

staffing, directing, and controlling, it was found that each aspect had moderate level    

( = 2.48, 2.52, 2.51, 2.50, and 2.51 respectively). 2. Management on planning, 

organizing, staffing, directing, and controlling correlated with the effectiveness of 

reducing flood disaster risk at the statistical significant level of .01 (p < .01). Among 

those variables, controlling and planning could calculate regression equation and could 

account for 52.4% of the variation the effectiveness of reducing flood disaster risk. 

Controlling was the best predictor of the effectiveness of reducing flood disaster risk 

(β = 0.410). 3 Problems and obstacles of the effectiveness of reducing flood disaster 

risk in Bang Muang Sub-district Municipality, Bang Yai District, Nonthaburi Province 

were as follows: 1) Information was disseminated in some areas only and some people 

did not understand the information disseminated.  2)  As for preparation for readiness 

and dealing with the disaster, the municipality did not have enough budget used for 

solving problems. As for preparation for readiness on staff, the municipality did not 

have enough staff. Scope of responsibilities was not clear. 3) As for awareness and 

educating in the community, the information used in the training was not clear. Local 

people were seldom interested in the problems. 4) The municipality lacked budget for 

the development of infrastructure. 
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 AP (December 2, 2011).  Thailand Cleans up ; Areas remain flooded. Time  
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 .!���
กก
���!��
�2�!�ก
��ก$��� -��J�.�. 2475  Fก���
� ����
� (2552: 190) 
1#0�0
�B(�ก
���!��
�2�!�ก
��ก$����,���0��B���&�3�2&,�J �.�. 2476 M 2552 1�0�,
 -��J �.�. 2476 
1#0��ก
�&�
����
���//�&������
��
�ก
����.
�2.,��
��
�
��ก�1�
 �.�. 24762!�
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.�#-.0����
!��D���$�ก����.
��	�2��.�(��"���
�ก
����.
��,���0��B���2!���ก
�&�

����
���//�&���#�����
�����
! �.�. 2476 "(3�C(��B���,
��D�ก9.�

H���2�ก�,
#0�
ก
���#
�����
����.
��ก$���&����"������
! 2!�&,��
-��J �.�. 2478 1#0��ก
���#&�3�����
!��D�
$��3�2�ก &
�����
���//�&���#�����
�����
! �.�. 2476 F#
ก
�
ก=
������
!������
	,�#�� 35 
2.,�"(3���D�����
!2!�1#0��ก
�������*�ก9.�

#��ก!,
��
	,��D���
� ��,�-��J �.�. 2481 2!� 
�.�. 2483 2!�&,��
-��J �.�. 2496 1#0��ก
�&�
����
���//�&�����
! �.�. 2496 "(3�-�02��
ก9.�

�ก,
��3�.�#2!�1#0��ก
�-�0ก9.�

 �.�.�. ����
! �.�. 2496 ( F#
��ก
�2ก01"������&��
��D���
�) ��B(��O��*��� ( 2541) 1#0��ก
�������*�2ก01"������&��-.0��#$!0��ก������//�&�.��#
�,
#0�
ก
��ก$����0��B���&
���=�����	/2.,��
��
�
��ก�1�
 �.�. 2540 &,��
-��J �.�. 2542 
1#0��ก
�������*�2ก01" �.�.�. ����
! (H������ 10 )�.�. 2542 �����-.0��#$!0��ก������//�&�-�
��=�����	/2.,��
��
�
��ก�1�
 �.�. 2542 
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  .��1�"��2% 
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!&+
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��,�� 1#0��!��
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 .�	,��� 1 (�
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2!�.�	,��� 3 (�
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��
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��
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��
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�%��
�-./, 8.5 ก�F!��&� 2!�.,
��
กก�*�����.
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�������
ก� � ������ 31 ���
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�!�
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�������
ก�2
ก&
����2!���3����  

����� 0�= � '� 	�� 
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  (1)  B��-��"&����
!G ��#����3 
  - B�� $�!. �

�
�-./,-�
�$	!�# 

�  925.00 ��&� ก�0
� 6.00 ��&� 
  - B�� $�!. C�
���
��
�-./,-��#������ 

� 1,200.00 ��&� ก�0
� 
6.00 ��&� 
  - B�� $�!. C�
��#������ 

� 200.00 ��&� ก�0
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  - B�� $�!. C�
F�����
���� 
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  - B�� $�!. C�
"0
�1��)��
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  - B�� $�!. C�
����
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�
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��
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���
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� 

� 315.00 ��&� 
ก�0
� 4.00 ��&� 
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��#�
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  ก�	����������ก -���3�������B����+
�
�-.0���ก
��+
��� 2 �

 $��  
  .�=��� 1   �,
�3+
�
�-./, M �,
�3+
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 ����
�����+
�+
$��.!�� � ������ 30 ��)

� 2554 �+
��� 1,480 �

  
       ��D�����  19,680,700.00 �
� 
 ก+
1��
กก
��+
.�,

����
�.!*# � ������ 30 ��)

� 2554    
       ��D�����        31,190.00 �
� 
 #�ก���3
 ����+
�+
 � ������ 30 ��)

� 2554    ��D�����    1,514,641.00 �
� 
 �*�#+
����ก
�"���B
���
�*�
! � ������ 30 ��)

� 2554   
       ��D�����    8,103,442.21 �
� 
 

 ก�	��"� 

 

��	����� 2.5  2�#�ก
����.
��

���/�

�,

 -��J������
���� ,
��
 ����
����
� 3 �J 
0��.!�� 
�J �.�./�

ก
� �.�. 2551 �.�. 2552 �.�. 2553 

�

������� 41,052,443.74 34,843,322.11 34,629,281.80 
�

�,

���� 36,657,125.67 34,673,767.24 29,459,692.83 

 
 �
ก"0��	!�
�%	���
�&��2!��

!����
#2!��
���+
$�/-��,��&,
�S "������
!
&+
�!�
��,�� �+
�%��
�-./, ���.��#����*�� �����-�0��D�2���
��+
.����
�����
  
 
 

2.2  +���'#+�&�J<K��ก��=�ก"�ก�	�	'��	!"#ก�	���#����"=1'�"�'!�ก�$�ก�"= 
 

 2.2.1 �������=+�&%	&�������$�ก�"= 
  ����� �����F�� (2551:50) 1#0-.0$�
�.�

"���*�ก%�
1�0�,
 ��D�%�

���&�

����ก�#�
ก�3+
�������#���3+
�	�"(3�ก�,
�ก&� F#
�ก�#�
กQ�&ก.��ก&,�������ก����D���!
�
� 
�
����
�.&*�
ก�

*.�*��"&�0��!����*�ก+
!��2�� �,��$�
�ก#�
ก
�&�+
ก+
!��2�� �
ก
�
2������ �3+
���!.�*� 2 ,�#��1.� 
  �	�
���A�
ก�����
ก
� ก�������(ก)
��ก
� (2539:17) 1#0-.0$�
� 
.�

"���*�ก%�
1�0�,
 ���&�

�
ก��#���3+
����	�"(3�ก�,
�ก&��+
-.0�ก�# !ก�����*�2�����ก��"�#
$�
��
�
�B�ก&�"���*�����������1#0�+
-.0�ก�#$�
��	/���
2ก,����&2!�����
������ !ก����&,�
��*)
���&�� �������*���//
.
� 2!�ก
��	/���
.�0
#��1�ก��ก��2��3+
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  �
ก"0�$�
����ก!,
�"0
�&0� �
�
�B��*�$�
�.�

"���*�ก%�
1#0�,
 
��D����&�

����ก�#�
ก��#���3+
����	�"(3�ก�,
�ก&� �
����
�.&*�
�
ก�

*.�*� �,��$�
�ก#�
ก
�&�+
 
ก+
!��2�� �
ก
�2������ �3+
���!.�*� 2 ,�#��1.� ���+
-.0�ก�# !ก����2!�$�
��	/���
 2ก,
����&2!�����
���� 
 

 2.2.2 %	&�������$�ก�"= 

  ���=�1"C����"�.,�ก	��'0�ก�	 ก	&�	���Eก<�D'ก�	 (2539:13-14) 1#0
�0
�B(�����%�"���*�ก%�
1�0#����3.- 
  1. �*������L�"�1�"� (Flash floods) �ก�#�
ก��Q�&ก.��ก��%	�"
��D�
��!
�
�������3+
Q�1.!!��	,����
�����D�ก��2��3+
1.!����
� �
�$��3����
ก�,
�3+
�R
1.!.!
ก ��
��#���3+
�,���	�2!�1.!����
� �+
$�
����
.

2ก,����&2!�����
�����
,
��
ก �����ก��2��3+
1.!
!�����
�2!0��
�
�B���

!��	,2�,�3+
!+
$!��1#0��� ����
��3+
���,���	�"(3�����������
�!*,� �+

$�
����
.

�
,
��
ก 
  2. �*������!�ก�*�������'�� (River floods) �������
ก��#���3+
-�2�,�3+
"(3�
�	�ก�,
&!�����!0��"0
�,�����������!*,� 2 QOX�"��2�,�3+
!+
$!�� 
  3.  �*������!�กM��ก��"ก (Rainwater floods) �����Q�&ก.��ก&�#&,�ก��
�� ��#���*,�1�#0�
�3+
2!���#���3+
-&0#������	�"(3� ���ก�#�3+
�,��"�� 
  4.  �*���E*��*���� (Tidal Flooding) �ก�#�
ก�������#���3+
���!������
ก�,
�3+

�ก�# �+
-.0�3+
���!1.!�"0
�	,2�,�3+
!+
$!��-�"������3+
"(3� �+
-.0��#���3+
�,���
ก2�,�3+
!+
$!��!0�
&!����"0
1��,����3�����
����V
กQOX� 
  5.  ��,��1�=$N"#MOP� (Storm surge floods) �ก�#�
ก�

*C�#QOX�1#02ก, $!���
���!����ก�#"(3�������

*.�*��"&�0��( Tropical Cyclones) �$!����&��"(3�QOX� �+
-.0�ก�#$!����
ก���!
"�
#-./,�	��
ก ก�����"0
�	,QOX���D����&�

2ก,�*�������
	,&
��

QOX��ก�#�3+
�,��H!���!�� 
��0��ก���

*!��*�2�� 
  6. ��,������*�� (Tsunami floods) �ก�#�
ก$�
������������"��
2 ,�#��1.�.���%	�"
1V�����#-&0���! .�����2 ,�#��-ก!0�

QOX� �+
-.0�ก�#$�
��OX��R��-&0���!
��D�$!���-&0�3+
�$!����&��1�F#
��������ก����QOX�$!�����
ก&��"(3�C�#QOX��+
-.0�ก�#�3+
�,��H���!��
��D����&�

2ก,�*����

QOX���D��
,
��
ก 
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 2.2.3 �������=����"=1'�"�'+�&%	&�������"=1'�"�' 
  ก���W��ก��2!������
�
�
���%�
ก�������.
#1�
 (2553:12) 1#0
-.0$�
�.�

"��%�
����&� (Disaster) 1�0�,
 %�
����ก�#"(3�F#
�����
&�.����
กก
�ก���+
"����*)
�
2!��,� !ก����.�����0
�$�
����
.

&,�����&2!�����
����"��$�-����$�.����*��� F#

�*�����������%�
����&�1�,�
�
�B��#ก
�ก��%�
����&�����ก�#"(3�1#0#0�
&���� 
  �	�
���A�
.������ก�����
ก
� ก�������(ก)
��ก
� (2539:1) 1#0-.0
$�
�.�

"��%�
����&�  (Disater) 1�0�,
��D�%�
����ก�#"(3�2ก,�
�
����� C(����$�
�.�

��,��#�
� 
ก���
�
��%�
&
�����
���//�&��W��ก��%�
QR

�!����� �.�.2522 1#0-.0$�
�.�

"��
�
�
���%�
1�0�,
 .�

B(� ��$$�%�
 �
&%�
 �*�ก%�
 &!�#��%�
����S������
��D��
�
���1�,�,

�ก�#�
ก�����
&�.����� 	0ก���+
-.0�ก�#"(3�C(��ก,�-.0�ก�#���&�

2ก,����&�,
�ก

"������
��.���
$�
����
.

2ก,����
����"������
��.���"����= 
  �
ก"0�$�
����ก!,
�"0
�&0� �
��+
-.0����*�$�
�.�

"��%�
����&�1#0
�,
 ��D�%�
����ก�#"(3�F#
�����
&� 2!�ก
�ก���+
"����*)
� C(���,� !&,�$�
����
.

&,�����& ��3�
�,
�ก

2!�����
����"������
��.�����= F#
�*�����������%�
1�,�
�
�B��#ก
�%�
����&���3�
#0�
&���� 
 

 2.2.4  %	&�������"=1'�"�' 
  �	�
���A�
.������ก�����
ก
� ก�������(ก)
��ก
�(2539:2-4) 1#02�,�
����%�"��%�
����&�&
�!�ก)��ก
��ก�#1�0 2 ����%� #����3 
  1.  �"=1'�"�'!�กD		�0��' (NATURAL DISASTER) ��D�%�
����&����
�ก�#"(3� ���&
������
&����ก,�-.0�ก�#$�
����
.

2ก,����&�,
�ก

 ��&-� 2!�����
����1#02ก, 
 

  �"=1'�"�'����ก'#�E*����J#�ก���	,��ก'#!�กก�	�%���=�+%��.��1��ก�� 
�
,
���,� 
  ����"= (Storms) ��D�%�
����ก�#�
ก$�
���>�"��!� ��,� �

*-&0Q*R� �

*
FC��0�� 2!��

*8#	�0�� 
  �$�ก�"= (Flood) ��D�%�
����ก�#�
กQ�&ก.��ก �3+
�R
1.!.!
ก �3+
�,��-�
8#	Q�$!����

*C�#���.����"������� 
  ��,������	��� (Heatwave) ��D�!�ก)���
ก
�������*�.%	���	�"(3� �# 
�ก&� �+
-.0�,
�ก

�,����!�
�������
ก�,
�ก

�����%
�1#01�,��#*!
�ก���%
���
ก
� 
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  ��ก������/'#%ก�' (Freezing Weather) C(���*�.%	��"���
ก
���&�+

ก�,
�	�
����
�C!�C�
� 
  M�+��� (Drought) �������
กQ�1�,&ก&
�8#	ก
! �+
-.0 ! !�&�
�
ก
��ก)&�!#!� �ก�#$�
�"
#2$!��������*���//
.
� 
  �"=1'�"�'����ก'#!�กก�	�%���=�+%�����1,*�/'�-�ก �
,
���,� 
  +/��#'���,����	,�+/��#'�F���(Landslide) ��D�ก
���!��
�2�!�"��
��3�#����3��� �+
-.0�ก�#ก
��!����1.!2!�ก
������������2!��+
-.0�ก�#ก
�����!

"�� ��#�� 
  +/��#'�2��(Earthquake) ��D�ก
���!��
�2�!�"����3���!��กF!ก�+
-.0
��ก
��������������D�$!���&�#&,�ก����ก�
ก�*#�	�
�ก!
�2 ,1��*ก����
��+
-.0�0
������.�������
�!	ก��0
�����!

 
  �����2A	&��'# (Valcanic Eruption) $�� ก
������#�
ก2��#��"��$�
�
�0��%

-&0��3� ��F!ก ��ก
��,�"��!
�
 �+
-.0�ก�#ก
���������������S%	�"
1V2!��,�$������
��D���)ก���

��ก1� 
  �"=1'�"�'����ก'#�E*�����"ก<
&.��1������'%	&��� �
,
���,� 

  �$�ก�"= (Flood) ��D�%�
����ก�#�
ก�3+
�,��-���������3����S&�+
ก�,
��#��
�0�����!��ก�����3+
�,����D�����+
2!�-����������!*,� 
  �'�&F��� (Snowslide) ��D�ก
�B!,��!

"��ก0��.���������&��ก�� �������
�3+
.��ก�
ก �
��!����1.!!��
����0
������2!� 	0$������������"
1#0 
 

  �"=1'�"�'����ก'#!�ก�0,*�-	�+�&�"=1'�"�'����ก'#!�ก."���+�&+��� �
,
���,� 

  ก�		&��#���-	� (Epidemic) �ก�#�������2.!,�2��,���3� .�����%	��$*0�ก��&�+
 
  �"=!�ก."����	,�+��� (Pets or Insects) C(���+
-.0�ก�#$�
����
.

�
� 
#0
�ก
��ก)&����+
-.0�ก�#ก
�"
#2$!�2!��#�

ก1#0 
 

  2.  �"=1'�"�'����ก'#!�กก�	�������*���,���$<=� (Man made disaster) �ก�#
�
ก�������#�)=�"����*)
������$�
��*"��

.��������ก
���$�
�1#02ก, 
 

  �"=!�ก�$�"�'���$��������� (Transportation Accidents) �
,
���,� 
  %�
�
��
ก
� ��,� �$��������&ก �$����������ก��.����$���������ก�#ก
�
�����#"(3� 
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  %�
�
��ก ��,� �B��ก��.����B�!�ก$��+
�B1V��ก�� �B1V&ก�
� 
  %�
�
��3+
 ��,� ����!,�.���������ก�� 
  �"=!�กก�	ก��.	��� (Construction Accidents) ��,� ก
�ก,���0
����1�,
$+
�(�B(�$�
��!�#%�
 ก
�����!

"���
$
����1#0ก,���0
� �#2��.���ก
�&,��&���
$
���=
�
�
ก1�,�
�
�B�
��3+
.��ก1#0 
  �"=!�กก�	%	&ก���$�.��ก		� (Industrial Accidents) ��,� ก
������#
"���,�ก�
C.���B��2ก�� %

-�F���
� .�0�1��3+
�����# F���
��
��$���*ก1.�0�ก�#$��������D���)
.���F���
��P�ก����
�	�ก�#ก
�����1.!"���
�ก�����&%
������ 
  �"=!�กก�	�"#+=������"�D'�	,�ก�	ก���'���ก		������.�D�	
&
(Sabotage) ��,�ก
��
������#-��B
�����*��� -��B
�����
�ก
�.���-��B
�����+
$�/&,
�S 
  �"=����ก'#!�กก�	!��!� (Civil Unrest) ��D�%�
����ก�#�
กก
�����*�����
ก
�"�#2
0�ก���
,
��*�2���+
-.0�ก�#ก
�
ก��ก�����ก��.���� 
�
$
��0
�������B
�����
�ก
� 
��,� ก
��!
�! ����� 17 �8)%
$� 2534 ��8)%
���Y� 
  �"=����ก'#!�กก�	%&�&#��=ก���"����$D(Armed Conflicts) ��,� ก
�ก,�ก
�
�0

 ��$�
�ก��F�� ��$�
��&>��	�2�� ��,���$�
�F!ก$��3���� 1 2!� 2 ��$�
�-�&������ก
ก!
� 
  3. �"=1'�"�'����=�����!�ก'#!�กก�	ก	&��������$<=��	,��ก'#!�ก

D		�0��'กI2#� 1#02ก, 
  2A2���%Q� �
��ก�#�
กก
����VW
 ,
&0�1�0�ก�#ก
�!*ก1.�0�R
"(3�.���
�
����ก�#�
กก
�� 
�R
�����.
"���R
 
  �$�ก�"= �ก�#Q�&ก.��ก�.����"����2!�ก
�����!

"���"����.����
ก
ก
�ก,����
�ก��� ������-&0�"���� 
  �"����"= �ก�#ก
�!*ก1.�0"(3�1#0���"���
��$��.����ก�#�
กก
�!��
�
���!�� 
  ก�		&��#���-	� �ก�#"(3����&
������
&�2!��
ก��$�
����3�F�$ก>1#0 

 
  �
ก2��$�##��ก!,
�"���*�ก%�
2!�%�
����&����ก!,
�B(���3� ���+
-.0��
�
B(�$�
�.�

2!�����%�"��2&,!����# ������+
-.0 	0����
�+
�����

!����
#"���
���+
$�/ 
�H�
�%�
����&��
�#0
��*�ก%�
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 2.2.5 ก�	�	'��	!"#ก�	���#����"=1'�"�'���#����$�ก�"= 
 ก���W��ก��2!������
�
�
��%�
 ก�������.
#1�
 (2552:14) 1#0ก!,
�B(�
2 ��P���&�ก
�2���	��
ก
�-.0.�,�
�
��*ก%
$�,��&�3�2&,!�#��.�,�
 �
���#���0��B���B(�
.�,�
�
���#��������2!�����
��#+
����ก
�!#$�
�����
��
ก%�
����&�1�-��
��#�
�ก�������
�+
-.0������1�
����#��$�
��!�#%�
���
���,
��#���
ก!1#0%

-���
���!
.�(�������)�
ก
�O��*���B(��.�. 2562 2!���D� 	0�+
#0
�ก
�!#$�
�����
��
ก%�
����&�-���#��%	��%
$ F#
��ก
��+

2 �
*���
�&���������D�ก
�!#$�
�����
��
ก%�
����&�"���
&�C(����$�
�$���$!*��*ก����
&
���P��ก�"��%�
����&� 
 

	�%�"K!"ก	����"=1'�"�' (Disaster Cycle)  
 

 
 
 
	�%��1��� 2.2  2�#���P��ก�"��%�
����&� (Disaster Cycle) 
����
 : ก���W��ก��2!������
�
�
��%�
 ก�������.
#1�
 ; 2552 : .�0
 14 

�ก'#�"=1'�"�' 
(Disaster Impact) 

ก�	!"#ก�	�"=1'�"�'�����&L$ก�L'� 

(Emergency Response) 
ก�	��	�=�����1	��� 

(Preparedness) 

ก�	!"#ก�	��"��ก'#�"= 
(Rehabilitation and Reconstruction) 

ก�	%B��ก"�+�&�#/�ก	&�� 

(Prevention and Mitigation) 

	&������ก'#�"= 

ก����ก'#�"= 
��"��ก'#�"= 
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=$�D��.�	�+/�%K'�"�'ก�	�#�����.��=�!�ก�"=1'�"�'���0��'%	&ก��#��= 4 =$�D��.�	� 

�,� 
 

 =$�D��.�	���� 1 ก
��W��ก��2!�!# !ก���� ���ก��#0�
ก
�-�0�
&�ก
�-�0
����ก,���0
�2!��
&�ก
�1�,-�0����ก,���0
�&,
�S ��,� ����ก
���#ก
�=
�"0��	!�
������ ����
ก
��������$�
�����
�%�
2!�ก
���#�+
2 ������3��������
�%�
 ก
���A�
2 �.!�ก2!�2 ��P���&�ก
� 
ก
����.
���#ก
�%�
����&�F#
-�0�*�����D�=
� (Community Based Disaster Risk Management) 
ก
���0
�$�
�&��.��ก2!�ก
�-.0ก
��(ก)
������%�
����&�2ก,����
��G!G 
 

 =$�D��.�	���� 2 ก
��&��
�$�
���0�� ���ก��#0�
 ก
���A�
����ก
�2�0��&���
%�
2!�ก
�ก���

",
��
� ก
���#�+
2 �2!�ก
�QUกC0��2 � ก
�QUก����������&��
�$�
���0��
���%�
ก
��&��
���0��#0
��O���
��� ก
��&��
�ก
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 #���ก�	�	'��	!"#ก�	L$ก�L'� ���ก��#0�
 5 ����#>�
*���
�&�� $�� 
 1. ก
���#&�3��	�
����.
���ก8&��#���
&� 
 2. ก
���A�
��ก
%
�"������ก
������
�H*ก�H�� 
 3. ก
���#&�3�.�,�
ก	0���/ก	0%�
 ��#���
&� 
 4. ก
�����
��
�2!�ก
���/�
ก
� 
 5. ก
�QUก���� 
 

 #���ก�	!"#ก�	��"��ก'#�"= ���ก��#0�
 4 ����#>�
*���
�&��$�� 
 1. ก
��������$�
����
.

���3��&0� 
 2. ก
��������$�
�&0��ก
�"�� 	0�����%�
 
 3. ก
���#�+
2 �ก
�2!�V���V	2!��	��� 
 4. $�
��,�����ก����$�ก
��
�
�
&�-�ก
�V���V	2!��	��� 
 

 

ก�	���+/�%K'�"�'ก�	�#�����.��=�!�ก�"=1'�"�'+���0��'���0'�=$�D��.�	� 1.�. 2553-

2562 2%.��ก�	%K'�"�' 
 .�,�
�
��*ก%
$�,���+
&0���+
2 ��P���&�ก
�!#$�
�����
��
ก%�
����&�2.,��
&�-�
����
*���
�&�� �.�. 2553 - 2562 1��P���&�&�3�2&,�J������
� �.�. 2553 ��D�&0�1� ��W
.�

���
ก+
.�#1�0��D���W
.�

"�3�&�+
�����ก+
.�#����
�-.0.�,�
�
��*ก%
$�,���P���&�ก
�!#$�
�����
�
�
ก%�
����&�1�-�����
��#�
�ก�� C(��ก���W��ก��2!������
�
�
��%�
����D� 	0������� !-�
%
���������1#0����

�
� !ก
��P���&��
��
ก.�,�
�
�&,
�S 2!���2���
�-�ก
��+

2 ��P���&�ก
�!#$�
�����
��
ก%�
����&�2.,��
&�-�����
*���
�&�� �.�. 2553 - 2562 1��P���&�
#����3 
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 1. ����2 ��P���&�ก
�!#$�
�����
��
ก%�
����&�2.,��
&�-�����
*���
�&�� �.�. 
2553 - 2562  ��� ,
�ก
�����*������P���&�ก
��
ก.�,�
�
��*ก%
$�,�� -�ก
����VO�$�
�$�#�.>�
�
����
ก
� (Technical Hearing) &,�$��ก���ก
��W��ก��2!������
�
�
��%�
2.,��
&�             
(ก�%.�) ���
��
-.0$�
��.>����������+
����$����=��&�� 
 2. ����2 ��P���&�ก
�!#$�
�����
��
ก%�
����&�2.,��
&�-�����
*���
�&���.�. 
2553-2562  �"0
�	,$����=��&�������-.0����*��D��
��2.,��
&� 
 3. ก+
.�#.�,�
�
�.!�ก"��%
$��=��������
�.�0
���2!���ก9.�

�������
�+

.�0
�����D�.�,�
����
��
� 2!�ก+
ก��#	2!����
�ก
��+
2 �!��	,%
$�ก&� &!�#��������� !
-������31#02ก, ก���W��ก��2!������
�
���%�
 ก�������.
#1�
 
 4. �+
2 ��P���&�/ก��ก��������$�
���D�1�1#0�	�!��	,%
$�ก&�ก,�� F#
ก
���#!+
#��
$�
��+
$�/2!�����-.0$�#�!��ก2 �.���F$��ก
���
�

� (10) �����!�ก)���	��
ก
�#0
�ก
�
��#ก
�-.0�*��������$�
�����
��	�&,�%�
����&������-.0�
�
�B!#$�
�����
�!�2!���$�
�
�#.
*,�&,�
%�
�	�"(3�ก�,
�#��-.0��D�2 �.���F$��ก
���#��&0� 
 5. ��#-.0��ก!1ก����.�
��������-.0ก
��P���&���D�1�1#0�	�F#
�
��
 �����2.,��
&�� 
2!�����
,�
S.���ก!*,�$�
�$�# (Forum) ����
���#&�3�"(3��H�
�2&,!�������.����H�
�F$��ก
���D�
ก
���0
����

ก
�"��ก
����,���,����.�,
�.�,�
�
�2!���$�ก�����ก��
�"0��F#
-.0ก���W��ก��
2!������
�
�
��%�
 ก�������.
#1�
��D�2ก�����
�2!�-.0ก
�������*� ��$���+
�
�
-.0$+
��(ก)
2!�&�#&
�#	2! 
 6. &�3���W
.�

-.0��#�����ก��ก���&�3�2&,��#���
&�!�1���B(���#���*���2!� !�ก 
#��-��*ก��#�� 
 7. ��"���ก
���A�
&����3��#����.�
��� �����-�0��# !�
�2!������&�#&
�������� !
���1#0&
�ก�����!
���ก+
.�#1�0 
 
 #"0��0�*�"#����.���	I! 
 �������
กก�����W
.�

 !ก
��P���&��
�C(����D� ! !�&����ก�#"(3�2&,�����D� !!�������
��D� !�
กก
� !�& 1#02ก, $�
��!�#%�
-�����&2!�����
����"������
��2!���ก�,������
� ก
�

ก�
&�=
���A�����$�
��!�#%�
"������
�� ก
���A�
"�#$�
��
�
�B"���*$!
ก�-�
.�,�
�
�-�ก
�!#$�
�����
��
ก%�
����&� ก
�$�#�������#�)=�-.�,-�ก
�2�0��&���%�
 .�,�
�
���
�$�������ก�/ �$��������/ �*�ก����
ก"(3�-�ก
�&��F&0ก��%�
����&� G!G#����3� #������3��#$�
��+
��>����
.�,�
�
�&,
�S$���+
1����
��
����-�0 $�� 
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 1. ��&�
ก
�!#!�"���+
��� 	0���
����&�
ก%�
����&�-���3����S .�,�
�
���� �#���
.���-�.�,�
�
���3�S 
 2. ��&�
ก
�!#!�"�� 	0�
#��>��
ก%�
����&�-���3�������.�,�
�
���� �#���.���-�
.�,�
�
���3�S 
 3. �+
�������
��-���3�������.�,�
�
���� �#���.����+
�����0
.�0
���.���
���ก�
�-�.�,�
�
���3�S1#0���ก
�QUก����#0�
ก
��W��ก��2!�ก
������
%�
����&��
ก"(3� 
 4. �+
��� 	0�����%�
���1#0���ก
�2�ก�,

����"������+
��D�&,�ก
�#+
������
ก
.�,�
�
�&,
�S�
,
�����B(�2!������!
 
 5. ����
��1#0���ก
�2�ก�,

$	,�������
��-�ก
��W��ก��2!������
�
���%�

-���3�������.�,�
�
���� �#���.���-�.�,�
�
���3�S���+
����
ก"(3� 
 6. .�,�
�
���ก
���#�&��
��$�������ก� / �$�������� / �*�ก��������-�0-�ก
�&��F&0%�
 
����&����+
����
ก"(3� 
 7. �*���1#0���ก
�2�0��&���%�
�
,
�2�,�
+
����.&*ก
���2!�����B(��
ก"(3�  
 

 #������3��#$�
��+
��>�#��ก!,
�"0
�&0�$��-�0�J������
��.�. 2553 ��D�=
�-�ก
�
$+
���ก
���!��
�2�!� !���1#0����
ก.�,�
�
�$�����+
1����$�
�.�2!��+
1�������*�
2 ��P���&�ก
�-.0����������%
��	�"(3� 
 �
ก���1#0�+
ก
��(ก)
�ก��
�ก��%�
����&��
�#0
��*�ก%�
�(��+
-.0��
��,
�3+
�,����D�%�

�����
&�����,� !ก����2!���0
�$�
����
.

��D�!+
#��&0�S"��������2!���D�%�
�
�
�����
&�����
�
�B�ก�#"(3�1#0&!�#��!
2!�
���
�
�B��0
�$�
����
.

1#0��D��
,
��	���
�
�
�Bก!

�%
���D�%�
����&�1#0-������&!�#����0
�$�
��	/���
2ก,����&2!�����
����"��
����
��2!��+
-.0�ก�#$�
����
.

&,��������)=ก����D��
,
��
ก �(��+
-.0%
$��=�
!�ก�#$�
�
&��.��กB(��O/.
�
ก%�
����&��ก��
�ก���*�ก%�
�������D�ก
�!#$�
�����
��
ก%�
����&� ��,� ��ก
�
�&��
�ก
��W��ก��2!������
�
�
��%�
 F#
��2��2 ��P���&�ก
�2���	��
ก
�-.0.�,�
�
�
�*ก%
$�,��F#
������
ก.�,�
�
���#���0��B�����B(���#���������������D�2���
�&,�ก
�!#
$�
�����
��
ก%�
����&�&,
�S����ก�#"(3������-.0�ก�# !ก����&,�����
���0�
����*#��,
������
ก1#0 
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2.3  +���'#+�&�J<l��ก��=�ก"�%	&.'�D'/��������ก�	 
 

 2.3.1 %	&.'�D'/��������ก�	 
 �������� !"����$�ก
� (Organization Effectiveness) ��$�
��+
$�/��D��
,
��
ก&,�
�
�&��ก
����.
� ���
���D�&���,���3B(�$�
��
	,��#"����$�ก
� �,
���
	,��#2!���$�
�
����/ก0
�.�0
�
ก�0�
���
�-# 2!�ก
����.
���$�ก
��������$�
��+
��>�.���1�, #����3� 
ก
��(ก)
B(��������� !"����$�ก
� �(���$�
��+
$�/-�ก
����
��
B(�$�
��.�
���"��ก
�
ก+
.�#��&B*�����$� &!�#��ก
����.
���#ก
���$�ก
�%

-��,����
���3�.�����
�

� �����
�+
1��	,ก
���A�
 ก
��&��F& 2!�ก
�#+
���
	,"����$�ก
� 2!���0�������������ก��ก
�
��!��
�2�!�����ก�#"(3��
	,&!�#��!
 
 
 

�������=���%	&.'�D'/��������ก�	 
 $�
�.�

"���������� !"����$�ก
� 1#0����ก���
ก
�.!

�,
�1#0-.0$�
�.�


"��$+
�,
�������� !1�0&
������"��2&,!��,
�1�0#����3.- 
 ��&�
��� 2!������&��� (Steers & Poster, 1971:55) �������� !"����$�ก
� .�

B(� 
ก
���� 	0�+
1#0-�0$�
��
�
�B-�ก
�2
ก2
�ก
����.
��
�2!�ก
�-�0����

ก�-.0���!*
��&B*�����$� 
 �
! (Hall, 1991:249) �������� !"����$�ก
� .�

B(� $�
��
�
�B"����$�ก
�-�
ก
�2���.
 !���F
����
ก����2�#!0�� �����-.01#0����

ก����.
1#0

ก2!���$*�$,
������+
1�-�0
-�ก
�������*�ก
�#+
����ก
�"����$�ก
� 
 ��$�$� (Beckett �0
�B(�-� �[

#
 ��,
���!��, 2545:38) �������� !"����$�ก
� 
.�

B(� ��&0����D����������ก
���!��
�2�!��$!����1.����#0
� C(���ก��
����ก��ก
�&�#&,������
�
�
ก%

-�2!�%

��ก��$�ก
� ��.�,
��,��"����$�ก
�����+
ก
�����"0��	!ก���,��"��
��$�ก
�����P���&�ก
� ก
��P���&��
�������������� !"����3�������1�,��������!*B(�1#0F#

��
��
กF$����0
�2!�ก�����ก
����#� 
 �������� (Robbins, 1987 : 30) �������� !"����$�ก
� .�

B(� ก
��,
&0����

�
F#
-�0�ก�E�.!

�
,
� 2!�&0�����
��
��3�����ก
�.���ก�����ก
�2!��*#�*,�.�

.��� !���1#0 
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 ����� 2�!. 1��C� (James L. Price, 1968 : 1 �0
�B(�-� �������ก#�Z 2��-�, 2542:7) ��
2��$�
�$�#�ก��
�ก���������� !"����$�ก
� �+
ก�#�
	, ���
��,
  ��D���#����$�ก
�.���
$�
��
�
�B-�ก
����!*B(���W
.�

 (Degree of Goal Achievement) ���ก+
.�#1�0��,
��3� 
 ����� (Schein, 1980 : 118  �0
�B(�-� ��&���ก#�Z  �#���#
�, 2549 : 7) �������� !"��
��$�ก
� .�

B(� $�
��
�
�B-�ก
��
	,��# $�
��
�
�B-�ก
�����&�� ก
�#+
���%
� 2!�
ก
�����/�&��F&"����$�ก
� 
 !������C� 2!�!���� (Lawrence and Lorsch, 1967) �������� !"����$�ก
� .�

B(� 
����B��"����$�ก
�-�ก
�������
	,��# ����&�� ��ก)
�%
� 2!��&��F& 1�,�,
��$�ก
���3� ����
.�0
���-#ก>&
� 
 ����
 ���&���)� (2533 : 44 �0
�B(�-� 2�� �B���, 2544 : 16) �������� !"����$� 
ก
� .�

B(� �������� !"����$�ก
�����"(3�1#0 
,��"(3��
	,ก��������1"����,
 ��$�ก
��
�
�B�+

���F
����
ก�%
�2�#!0�������!* !�+
��>� &
���W
.�

���&�3�-�1�0 
 ��� C�F��� (Etzioni, 1964) �������� !"����$�ก
� .�

B(� ��#�������$�ก
����!*
��W
.�

 
 #
V�� (Daft, 1998) �������� !"����$�ก
� .�

B(� 2��$�#������
��
�
ก��$� 
���ก��%

-�2!�%

��ก��$�ก
� ��$�ก
�����W
.�

.!

���ก
� 2!���W
.�

�����!*1#0
F#
ก
�2�,��O� 2!�ก
�-�0����

ก�������+
ก�# 
 ���

  �����A�
 (2541 : 176) �������� !"����$�ก
� .�

B(� ��$�ก
����#+
���� 
ก
����!*��W
.�

 (Gold) &
����&�3�-�1�0 
 
��2�� 2!�C�����  (Yuchtman & Seashore, 1967 �0
�B(�-� ���� 2��.�*,�, 2544 : 
16) �������� !"����$�ก
� .�

B(� $�
��
�
�B"����$�ก
�-�ก
�1#0�
C(������

ก� C(��.



ก 2!���$,
�
ก�%
�2�#!0��  F#
�
��
2��$�#�8)9�����-�ก
����$�
�.�$�
��������� 
��.�,
���$�ก
�ก������2�#!0��-��	�"��������[# (Open System Model) 
 �
������� (Argyris, 1974) �������� !"����$�ก
� .�

B(� �%
�������$�ก
��
�
�B
����� ! !�&F#
��� &���W��$���� .���!#!� .����� ! !�&$����F#
��&���W��!#!� 
 �V���F��� (Perrow, 1961)  �������� !"����$�ก
� .�

B(� ก
�#+
����ก
�-.0���!*
B(���W
.�

���ก+
.�#1�0 C(���
�����W
.�

�#�
�.���.!

��W
.�

 F#
���
��
�������� !��D�
�*#.�

�!

�
� �
กก�,
��D�����ก
� 
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 ���	���  �������.���/ (2555:120) �������� !"����$�ก
� .�

B(� ก
����!*
��W
.�

&
����ก+
.�#1�0-���$�ก
� 2!��
�
�B�P���&��
�1#0�
,
�����������%
� ��ก
�����&��
2!���A�
�����$�
��
	,��#"����$�ก
� 
 ��.��� ����

�*��A�� (2544:118) �������� !"����$�ก
� .�

B(� �%
�ก
��+
�
�
���1#0 !&
���&B*�����$� 
 �
กก
��(ก)
����0
�B(� �+
-.0 	0����
����*�$�
�.�

"���������� !"����$�ก
� $�� 
 !"��ก
�#+
�����
������$�ก
��
�
�B�+
�
�1#0&
�$�
��+
��>�!*!,��&
���&B*�����$� .������
$
#.���1�0��D�.!�ก F#
��ก
���#��#��"��ก
����!*�*#�*,�.�

 2!���W
.�

���$
#.���1�0  .���
�
���D�ก
�����
����
���.�,
� !!����ก����W
.�

"����&B*�����$����F$��ก
�1#0&�3�1�0 
 
 

	�%+��+�&ก�	�Eก<�%	&.'�D'/��������ก�	 
 ก
���#�������� !��$�ก
�1#0����ก���
ก
�.!

�,
�1#02�#�$�
�$�#�.>�1�0&
�
�����"��2&,!��,
�1�0#����3.- 
 

 �
����� (Parson, 1964:40) 1#0��ก
�����2��$�#"��ก
���#�������� !�ก��
�ก��ก
�
-.0$�
���D�����"����$�ก
� ��D��$����������#�������� !"����$�ก
� F#
-�0�����,
 ��ก�! (Agil) 
C(��1#0���*ก��ก���1�0 4 ����%� �����$�ก
��+
��D�&0��ก���+
 ������ก��#0�
 
  Adaptation   $�� ก
�����&���"0
ก���%
�2�#!0�� 
  Goal Attainment   $�� ก
����!*��W
.�

 
  Integration   $�� ก
�����
���D����.�(������#�
�ก�� 
  Latency   $�� �������C,����0�1�0 C(��.�

B(�ก
���ก)
�	� 
2�� .���#+
��1�0C(����/!�ก)���
���A�����2!�ก
��	�-� 
 2$�����!�� (Campbell, 1997) 1#0����2���ก�E�-�ก
���������������� !"��
��$�ก
�1�0 4 &�� $�� (�0
�B(�-� �*,� 2ก0�2#� 2!���
���$� �*�����
�, 2546:185) 
  1. ก
�����&�� (Adaptation) ��D�.�0
���.!�ก"����$�ก
������&0������&��
-.0��#$!0��2!��"0
ก��1#0ก������2�#!0�� ��3���3 ���������&,�$�
�&0��ก
�"�����$� &���ก�E����
-�0-�ก
��������$�
��
�
�B-�ก
�����&�� 1#02ก, $�
��
�
�B-�ก
�������!��
����&ก���
$�
�����/�&��F&2!�ก
���A�
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  2. ก
����!*��W
.�

 (Goal Achievement) "����$�ก
���ก
�ก+
.�#
��W
.�

2!���&B*�����$� .��� !�+
��>�����(���
�B�
 C(����$�ก
���&0����#ก
�2!�-�0����

ก�
&,
� S �����ก
����!*&
����&0��ก
� �ก�E����-�0-�ก
�������� 1#02ก,  !���8���Z $*�%
� ก
���#.

����

ก� 2!���������%
� 
  3. ก
��	��
ก
� (Integration) $�
��
�
�B-�ก
�.!,�.!�������
����
�$�
��������� "����
��ก-���$�ก
� ���������!�� �����ก
��P���&�%
�ก�� �ก�E����-�0-�
ก
�������� 1#02ก, $�
���-� ���

ก
�ก
��+
�
� ก
�����$�
�.�

2!�$�
�"�#2
0�  
  4. ก
�$�1�0����$,
��
� (Latency) $�
��
�
�B"����$�ก
������F�0�
�0
��*$$!-���$�ก
�-.0#+
����ก)
1�0C(��$,
��
� �	�2����A����� "���*$$!-������ก�E����-�0
-�ก
�������� 1#02ก, $�
���ก%�ก#� �	�
�ก!
�$�
���-�"������& 2���	�-�2!���ก!�ก)�� 
 
 

	�%+��+�����ก�	�Eก<�%	&.'�D'/� 
 $
����� 2!���>���>� (Cameron & Whetten, 1996:33-51)  1#0��ก
�2�,�2���
�ก
� 
�(ก)
B(��������� !"����$�ก
�1�0 4 2���
� $�� 
  1. 2���
�ก
����!* ��W
.�

 2���
���31#0-.0$�
�.�

"��
�������� !"����$�ก
� 1�0�,
��D���#��ก
����!*��W
.�

&
����ก+
.�#1�0 ��W
.�

-������3��D�
��W
.�

-���#���P���&�ก
� C(��2�#�2�����1#0 =
�$&�"��2���
���3 $�� ก
����
��
��$�ก
�-�
=
�������D�.�,�
�
��������W
.�

�����#���2�,��� ���.&*�� ! 2!��*,��	,ก
����!*��W
.�

 
#����3� ��#��ก
����!*��W
.�

�(���D�����ก
�����.�
���-�ก
���#�������� !"����$�ก
� ก
�-�0
��W
.�

��D�&���,���3&�3��
	,��=
�$&�����,
 ��$�ก
�&0������W
.�

�����#������*1#0 2!���D�����"0
-�
ก��#�  ��W
.�

#��ก!,
�&0����#ก
�1#0 C(��&0����$�
��.>��0��F#
����1�-���W
.�

2!�
$�
�ก0
�.�0
-���W
.�

&0���
�
�B��#1#0 F#
��#�
กก
��P���&��
�����ก�#"(3�����2!0��+
1�
����
����
�ก����W
.�

ก
��P���&��
����ก+
.�#1�0 �.�
�ก����$�ก
������ก
����ก
� F#
��
��&B*�����$� �,����$�ก
�1�,-�,ก
����ก
����
(#��&B*�����$� ก>�
�
�B��#�������� !1#0F#
&0��
��ก
�ก+
.�#��W
.�

�������# 2!�ก
���#����"0��	!������
����+
.���ก
���# 
  2. 2���
��������� 2���
���31#0-.0$�
�.�

"���������� !"��
��$�ก
�1�0�,
 ��D���#��$�
��
�
�B-�ก
���#.
����

ก��+
�"0
 ก
�#+
����ก)
 ����%

-�
��$�ก
�2!��P����������������� !�+
��>�ก���%
��2�#!0��%

��ก��$�ก
� ก
���#2���
���3 
�.�
��+
.�����$�ก
��������W
.�

1�,$,�
��#��� $!*��$��� ��,� ��$�ก
�"���
�ก
� 
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  3. 2���
�����ก!
*��� M ก!*,� !���F
��� 2���
���3��D�ก
��(ก)

�������� !"����$�ก
�2���
�-.�, 2���
���3���
��
��$�ก
�-�=
�������D�����%

-&0
�%
��2�#!0�� C(��&0��� ��/&,�ก!*,� !���F
��������������! 2!�$��$*�����

ก�"����$�ก
� 
ก
��
	,��#"����$�ก
� "��ก!*,� !���F
�������ก��
�"0�� ��3�-�2�,"������

ก� ก
�������*�
�,������$�
��
	,��#"����$�ก
� "(3��
	,ก��$�
��
�
�B-�ก
���#.
2!���ก)
����

ก� ��$�ก
�
����
�
�B$��$*���$����ก��&,
�S "��&�1#0�
,
����	��� ���
���$�ก
�&0���
	,-��%
� 
2�#!0��.!
ก.!

 &0����ก
������������ ก
� �� �
���.�,
���$�ก
� 2!��%
�2�#!0��
%

��ก �������� !"����$�ก
� �(�.�

B(���#��$�
��
�
�B"����$�ก
��������0
�  !��3
��ก�
2!�ก��ก���C(����D����
����� ก
���#2���
���3 ��D�2���
�$�
�$�#�
�ก
������ ก
���#
�������� !"����$�ก
� ����#�
ก$�
��
�
�B"����$�ก
� -�ก
���0
�$�
��(���-�&,�
��W
.�

"��ก!*,� !���F
�������ก��
�"0��F#
&�� 
  4. 2���
�ก
�2�,��O�$*�$,
 2���
���3��D�ก
��(ก)
��������%
�"��
��$�ก
� C(����D�2���
�-.�,!,
�*# F#
ก
��	��
ก
�2���
�ก
��(ก)
"��2���
���3� 3 "0
�&0�
��
1�0#0�
ก�� 2���
���3�ก�#�
กก
��+
����ก�E�ก
���������������� !"����$�ก
� 30 �

ก
� 
�
ก !�
�"�� 2$�����!!� (Campbell) ���,
 ��$*�$,
-�ก
�����������2",�"��ก�� 3 $	, $�� $�
�

�#.
*,�ก��ก
�$��$*� �*$$!ก����$�ก
� 2!���W
.�

ก�����
ก
� 
 
 

%O!!"=������'�D'1����%	&.'�D'/��������ก�	 
 ��&�
��� (Steers, 1977:5) 1#0��ก
�����2���
��+
.���ก
����$�
�.���$�ก
� �����
�������.
$�
����������� !"����$�ก
�#0�
&��2��������
ก�,
 &��2��ก�����ก
� C(����D�
2���
����ก�0
� ��D����F
���-�ก
����$�
�.���$�ก
�1#0.!

����%� 2!���D�&��2�������
"0��+
ก�#�0�
����*# �
ก2���
�ก
����$�
�.� 1#0��ก
������,
 ก
���#�������� ! �
�
�B�+
1#0#�
����*# #0�
ก
����
��
2��$�#�����������ก�� 3 ���ก
� $�� (�0
�B(�-� ��&���ก#�Z �#���#
�, 2549:24)  
  1. 2��$�#�ก��
�ก��������ก
����!*B(���W
.�

�	��*# (Goal Optimization) 
ก
�-�0��W
.�

 .�����&B*�����$�"����$�ก
� ��D��$�������#�������� !"����$�ก
� ��D��������

�����ก���
,
�ก�0
�"�
� 2!�ก
�-�02��$�#��3 ��D����
������,
��W
.�

"����$�ก
���.!


���ก
� #����3� ก
���������������� ! �(���D�1�-��	�"��ก
����$�
�.��,
 ��$�ก
��
�
�B
���!*��W
.�

�����D�1�1#0#����
�-# C(����D�2���
�C(��-ก!0�$�
�ก��$�
������
กก�,
ก
���#
�������� !�
ก��W
.�

�����D������
�B�
�	��*#"����$�ก
� 
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  2. 2��$�
�$�##0
����� (System Perspective) ก
�-�02��$�
�$�#
#0
����� C(��1�,���
�2&, ��#$!0��ก��$�
�$�#��������W
.�

2!0� ��3� 2 2��$�# 
����������ก����ก
#0�
 ก
����$�
�.���W
.�

"��2��$�
�$�##0
�������3 ก���+
-��	�"������ C(��.�

$�
��,

��W
.�

1�,-�,�
	,-��%
���������
	,ก�����  2&,��!��
�2�!�1�&
�ก
!��!
 ก
����!*��W
.�

��
�
��3�ก>$�� &���W��-.�,������"0
1����,��-�ก
����!*��W
.�

&,�1� $�
���D�����"����W
.�


"����$�ก
�#��ก!,
� ��2�#�-.0�.>�B(�$�
���D�����"����$�ก
� 
  3.  2��$�#$����0��������8&�ก��� (Behavioural Emphasis) 2��$�
� 
$�#ก
���0�-��������8&�ก���"���*$$!-���$�ก
������&,�$�
��+
��>�"����$�ก
�-���
�

� .���
��ก��
.�(��ก>$�� ก
�
�������W
.�

"����$�ก
����
�
�B���!*1#0F#
�
��
�8&�ก���"��
��
��ก-���$�ก
� 
 

 

�"����0�*������%	&.'�D'/��������ก�	 
 ��&�
��� (Steers, 1977) ��ก
�����2��$�#�ก��
�ก��&��2���+
$�/����,���3$�
���     
�������� !"����$�ก
� ���
	, 4 ����%�-./,S $�� (�0
�B(�-� ��ก�� !�3��B��
����, 2545:16-18) 
 1. !�ก)��"����$�ก
� ���ก��#0�
 
  1.1 F$����0
� .�

B(� $�
���������"������

ก�#0
���*)
����1#0
ก+
.�#1�0-���$�ก
� ก
����$�
�.�F$����0
��(����B(�ก
����$�
�.�����&,�1���3 
   1.1.1 ก
�ก���

�+
�
� .�

B(� $�
��
ก.����0�
"��
ก
�����+
�
�2!�������+
�
�1#0ก���

!�1�&
�"�3�"���

ก
����$����/�
-���$�ก
� 2��$�#
�ก��
�ก��ก
�ก���

�+
�
� ��$�
����������
,
�-ก!0��#ก��2��$�#ก
����,���,��-�ก
�&�#���-� 

�����$�ก
���ก
�ก���

�+
�
��
ก"(3���,
1.�, F�ก
����$�-���#��!,
�"����$�ก
������,���,��
2!����,����� �#���-�ก
�&�#���-��ก��
�ก���
�2!�ก��ก���-���
$&"����$�ก
�ก>���
ก"(3� 
   1.1.2 $�
��+
�
/�H�
��
,
�"���
� .�

B(� ก
�2�,�
�
�&
�$�
��+
�
/�H�
��
,
�.����H�
�.�0
��� ���+
1��	,�������� !�	�"(3� ���
�����ก
���3��
��[#F�ก
�-.0���ก�
�2&,!�$�1#0��$�
�����
��
/�H�
��
,
� C(�����+
-.0 !�
�"��2&,!�$���
�,����D�ก��ก�������+
1��	,��W
.�

1#0�	��
ก"(3� 
   1 .1.3  $�
�����������.�,
��*$$!�
,
���2��2 � 
.�

B(� $�
��
ก�0�
"��ก
����ก��ก���-�ก
��+
�
�B	กก+
.�#�
,
���
���.���B	ก$��$*�#0�
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ก9�����
�"0����$�������D��
�ก
� 
�����$�ก
���ก9�ก�E� C(��-�0��D��$�����$��$*��8&�ก���"��
���ก�
��
ก��,
-#��$�ก
���3�
,����$�
���D��
�ก
��
ก"(3���,
��3� 
   1.1.4 �,��ก
����$����/�
 .�

B(� �+
��� 	0-&0���$�� 
��/�
&,� 	0���$����/�
 .
ก��&�
�,����.�,
� 	0���$����/�
ก�� 	0-&0���$����/�
��$�
��.�
��� 
���,� !-.0ก
��P���&��
��ก�#�������� !�	��*# 
   1.1.5 "�
#"����$�ก
� .�

B(� �+
�����
��ก������
	,-�
��$�ก
� "�
#"����$�ก
���������"(3���$�
���������-��
���ก&,���������%
���������"(3�"��
��$�ก
� 2&,��$�
���������-��
�!�&,�$�
� 	ก���"���*$!
ก�&,���$�ก
� 
   1.1.6 "�
#"��.�,�
�
� .�

B(� "�
#"��.�,�
�
���
 !2&ก&,
�ก��&,�����$&�2!��8&�ก���"���*$!
ก��
กก�,
&,� !�& !"��.�,�
�
� �+
.���
�*$!
ก���3� ก
������"�
#"��ก!*,��
���$�
���������ก��ก
�!#�0�
!�"��$�
���-�-��
� 
ก
���
-�-�,&,��
�!#!� 2!�$�
��
�
�B-�ก
���ก)
�*$!
ก�1�01#0ก>!#!���0�� S ก����ก
�
F&02
0��
�2���
������"(3� 
  1.2 ��$F�F!
� .�

B(� �$��������.�������ก
�C(����$�ก
�-�02���%
�
&���W����ก1���D� ! !�& ��$F�F!
�.!

�	�2�� 2!���$�
�2&ก&,
�ก��-�ก�����ก
��
�
�$�������ก����-�0-�ก
� !�& $�
�2&ก&,
�-����#*�*�ก������-�02!�$�
�2&ก&,
�-�$�
��	0�
�
���
ก
����-�0-�ก��ก����������W
.�

"����$�ก
� 
 2. !�ก)��"���%
�2�#!0�� 2�,���ก��D� 2 ��#�� $�� �%
�2�#!0��%

��ก
��$�ก
� C(����D��%
�2�#!0�������$�
�.�

&,�ก��ก���-�ก
����!*��W
.�

"����$�ก
�2!�
�%
�2�#!0��%

��ก��$�ก
� ����D�&��2�������������!&,��������� !"����$�ก
��
ก�0�

���
�-# "(3��
	,ก���O���
�+
$�/ 3 ���ก
� C(����������ก�� $�� $�
�$
#$���1#0"���%
��2�#!0�� 
ก
�����	0�%
��-��%
�2�#!0�� 2!�$�
����.&* !"����$�ก
� 2!���ก��#��.�(�� $�� 
�%
�2�#!0��%

-���$�ก
� 1#02ก, ���

ก
�"����$�ก
� 
  2.1 �%
�2�#!0��%

��ก��$�ก
� ��,� �%
�ก
���#0
�ก
�&!
# 
���)=ก�� ก
������ �*,��H�
���
����%
�2�#!0��"���
� �*,��	,��W
.�

"����$�ก
� C(��
��2
ก
��&�
,�
��ก1�-�������$�
����������,
�!��C��C0�� 1�,�!��C��C0�� ����$��$!����1.� $�
�
2&ก&,
�-�$�
�2�,�����.�,
��
�����+
.�0
���&�#���-�%

-&0�%
�2�#!0��C(���$!����1.� ��
�ก�#"(3��
กก
�&�#���-�"��.�,�
�
���3���ก
��$!����1.���ก#0�
 
  2.2 �%
�2�#!0��%

-���$�ก
� .�

B(� ���

ก
�"����$�ก
�C(��
�ก��
�ก��$�
�B	ก&0��2�,�
+
"��ก
�����	0�%
�2�#!0��"�� 	0���.
� B0
 	0���.
�����	0$�
�
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�!��C��C0�� $�
�����$�2!�$�
�1�,2�,��������
กP�
	,-��%
�2�#!0��1#0�
,
�B	ก&0�� 
��$�ก
�����2��F�0�������
�
�B����&�� 2!�����&��1#0�
,
��.�
���#�
���"(3� 2&,-��
�&��
"0
���$�ก
�����&,��%
�2�#!0�����1�,����  !-��
�!�&,�$�
��+
��>�"����$�ก
�ก>�����
ก 
 3. !�ก)��"���*$$!-���$�ก
� ��D�&��2�������$�
��+
$�/ �������
ก�8&�ก���"��
�*$$!-���$�ก
�����������!&,�ก
��P���&��
�����+
1��	,$�
��+
��>� .���$�
�!0��.!�"��
��$�ก
� F#
�ก��
�������ก�� 2 ����#>� $�� 
  3.1 $�
���
�B�
"���*$$!�������ก)
1�0C(��ก
���D���
��ก"��
��$�ก
�&,�1�.������
ก�,
 $�
� 	ก��� 2�,���ก1#0��D� 2 !�ก)�� $�� 
   3.1.1 $�
� 	ก�����D��
�ก
�&,���$�ก
� C(��2�#���กF#

ก
�1���
กP&���+
�
�&
���!
���ก+
.�# 
   3.1.2 $�
� 	ก����
���&-�2!�$�
��	0�(ก C(��.�

B(� 
���ก�
� ��$�
� 	ก��� .�����-��
,
��������&,���W
.�

 $,
��
�2!���&B*�����$�"����$�ก
� 
F#
������$&�-�ก
��+
�
� �������$�ก
���1#0���!*��W
.�

1#0��#�ก"(3� 
  3.2 $�
���
�B�
"���*$$!-�ก
��P���&��
������-.0���!*��W
.�


"����$�ก
� $��  !ก
��P���&��
�-���$�ก
� #0�
���*&�=
�����,
ก
�������*�ก
��P���&��
�-.0#�
"(3���D��������&0��ก
� �����-.0�������� !"����$�ก
� 2!��O���
"��ก
��P���&��
����#�"��2&,!�
�*$$! �����ก��1�#0�
���ก
�2�ก 1#02ก, $�
��
�
�B  !�ก)���H�
�&�� 2!�$
���-�"��
�*$$!��3� 3 �
,
���3��D��$�����ก+
.�#����B��"���*$$!-�ก
��+
�
��������$�ก
� ���ก
������� 
1#02ก,$�
���#���"�����
�2!�ก
�
����� C(��ก>$�� $�
��
ก�0�
"��$�
��"0
-� 2!�ก
�

�����"���*$$!�ก��
�ก���
����1#0������.�

 ��&�
��� 1#0ก+
.�#�O���
������������&,�ก
�
&�#���-�-�ก
��+
�
�"�����ก�
� C(������������!&,��������� !"����$�ก
� $�� 
   3.2.1 �O���
#0
���$�ก
� ��,� $,
�0
� ก
��!����"�3��!����
&+
2.�,� 
   3.2.2 �O���
#0
��%
�2�#!0��-�ก
��+
�
� ��,� $�
�
�,
�����B��"����$�ก
� �	�2��"��%
�� 	0�+
$�
���������ก���������,���
� 
   3.2.3 �O���
#0
����3�.
"���
� ��,� $�
�C3+
C
ก�+
��"��
�
� $�
��������$�
���#���"�����
�.�0
���"��&� 
   3.2.4 �O���
�,��&�� 1#02ก, �

* �

*ก
��+
�
� �*$!�ก%
� 
$�
�-�,-�-����
��� $�
�&0��ก
������ !�+
��>� 
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 4. �F
�

ก
����.
�2!�ก
��P���&� ��D�������������,�
-.0QR

���.
� �
�
�B���!*
B(���W
.�

���ก+
.�#1�0�
,
�����������%
� $�� �F
�

-�ก
����.
�2!�ก
��P���&�ก
����.
�
-�#0
�&,
� S #����3 
  4.1 ก
�ก+
.�#��W
.�

���2�,��� ก
������$�ก
��������$�
��+
��>�
1#0 ก>&,������ 	0���.
���$�
��
�
�B�����ก+
.�#!�ก)��"����W
.�

2!���&B*�����$����&0��ก
�
�����!*B(�1#0�
,
��+
��
���
���2!���#2�0� 
  4.2 ก
���#.
2!�ก
�-�0����

ก� �����1#0��ก
�ก+
.�#��W
.�

���
2�,���2!0� �����-.0���!* ��W
.�

#��ก!,
� QR

���.
�&0����#.
2!�-�0����

ก�-.0��
��������%
�����*# F#
$+
�(�B(�ก
�����
�����2!�����
��
� ���
�"���F
�

2!�
����$��$*�"����$�ก
� 
  4.3 ก
���0
��%
�2�#!0��-�ก
��P���&��
� �8&�ก���-�ก
��P���&� 
�
�"���*$!
ก� "(3��
	,ก��$�
�����������.�,
��*$$!2!��%
�2�#!0�� ก
�-�0����

ก��*$$!
�(�$����D��
,
���#$!0���.�
���ก���
� ��3���3 "(3��
	,ก������ก
����.
2!�ก
�����*�*$!
ก�
QUก����2!�ก
���A�
 ก
���#�
� ก
�������� !ก
��P���&��
� 2!�ก
�-.0�
���! 
  4.4 ก�����ก
�&�#&,������
� �	�2��2!�ก�����ก
�&�#&,������
�
��D��$���������+
$�/-�ก
�����
�ก��ก���"���*$!
ก�-���$�ก
�-.0��D�1�-�����
�2!�
��W
.�

�#�
�ก��������3���$�ก
� 
  4.5 %
�� 	0�+
2!�ก
�&�#���-� .�

B(� !�ก)��"�� 	0�+
��$�ก
������
�������� ! $�
��
�
�B-�ก
�&�#���-�����.�
��� B	กก
!����2!���D����
�����1#0 
  4.6 ก
�����&��"����$�ก
�ก
�2!�ก
������������-.�, .�

B(� $�
� 
�
�
�B"����$�ก
�-�ก
�����&��-.0�"0
ก���%
�2�#!0�������!��
�2�!�1� F#
QR

���.
���
$�
���� �#��������&0����0
���#*!-.0�ก�#"(3���.�,
�$�
�&0��ก
��������!��
�2�!�2!������������
-.�, ก��$�
�&0��ก
��������ก)
$�
�����$� 2!�ก
�&,�������"��ก
��P���&��
�C(����$�
��+
$�/
��S ก�� 
 
 �
ก$�
�.�

2!�2��$�#&,
� S ���B	ก�0
�B(� �(��+
-.0��*�1#0�,
�������� !"��
��$�ก
���3� ��D�$�
��
�
�B"����$�ก
���������!*B(���&B*�����$� .�����W
.�

&,
� S ���1#0
ก+
.�#1�0F#
 ,
�ก�����ก
����.
���#ก
�-�2&,!���$�ก
� �����-.0�ก�#ก
���A�
.�������&��
-.0ก����$�ก
��
�
�B#+
���
	,&,�1� #0�
�.&* !��,���3  	0����
�(�1#0��0�ก�����ก
����.
���#ก
� 
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��D�2���
�ก
���#�������� !"����$�ก
� 2!��	0��#��"��ก
����!*��&B*�����$����ก+
.�#1�0
!,��.�0
�,
 1#0ก,�-.0�ก�# ! !�& 2!� !!����&
���&B*�����$����&�3�1�0�
ก�0�
���
�-# 
 
 2.3.2 ก�	�	'��	!"#ก�	 

  �������=���ก�	�	'��	!"#ก�	  
  ก
����.
���#ก
���D�$+
����ก�#�
ก$+
 2 $+
 ���ก��$�� ก
����.
�2!�
ก
���#ก
� 
  $�
�.�

"��ก
����.
� 1#0����ก���
ก
�.!

�,
�1#0-.0$�
� 
.�

"��ก
����.
�1�0 &
������"��2&,!��,
�1�0#����3.- 
  ������
� %	��%���
$�, ������ �������
	�, ��
� ���ก�
�&�, ����� 1�

F���Z��� (2537:17) ก
����.
� $�� ก�����ก
�"��ก
��
�2 � ก
���#F$����0
� ก
���#�

�
�
"����$�ก
� ก
���3�+
2!�ก
�����ก
� ก
�$��$*����B(�ก
�-�0����

ก�&,
�S"����$�ก
������-.0
�ก�# !�
�&
���W
.�

&
��+
�
�.�0
���S1#0ก+
.�#1�02!�-�ก
���������!*��&B*�����$�.���
��W
.�

��3� ก��ก���&,
�S ����*$$!�,��ก���+
��&0����ก
�2�,��
�ก���+
2!���ก
�����
��
�
.���ก��ก���&,
�S�,��ก��#0�
  
  �
����
� ������� (2543:40) ก
����.
� $�� ก
���#ก
�-.0 	0-&0���$�� 
��/�
2!�$��
��P���&��
�.���-�0����

ก�&,
�S�����-.0�ก�# !�
�&
���&B*�����$�"����$�ก
�
&
��+
�
�.�0
���S 1#0ก+
.�#1�0 
  %
)�
 ������/�����
 (2540: 119) ก
����.
� $�� ก
�-�0-�.�0
���#0
�
ก+
.�#�F
�

 ก
��
�2 � ก
���#��$�ก� ก
���#$��"0
�+
�
� ก
�����ก
� 2!�ก
�$��$*�-�
��$�ก��*�ก��2&,��-�0ก����$�ก
�"��%
$��= 
  ��/�!
 �����
�, ����
��������Z, �!
%�������������A�
, ���! ��ก�
&� 
(2542: 27) ก
����.
� $�� ก�����ก
�"��ก
��
�2 �ก
���#��$�ก
�ก
���#�*$$!�"0
�+
�
�ก
�
�+
��
 ก
�����ก
�2!�ก
�$��$*� �����-.0ก
�-�0����

ก�&,
�S��D�1��
,
�����������%
�2!�
�
�
�B���!*��&B*�����$�"����$�ก
� 
  �*)��
� ��&��
F!, �*&������� �!��ก
/����&� (2541: 131) ก
����.
� 
(Administration) $�� ก
�-�0ก
����.
���#���	�.�0
�����0�.��ก���ก+
.�#�F
�

����+
$�/2!�ก
�
ก+
.�#2 ���D�$,
�����
�-�0-�ก
����.
���=ก�� (Public Administration) 
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  �
กก
��(ก)
����0
�B(� �+
-.0 	0����
����*�$�
�.�

"��ก
����.
�1�0
�,
 ��D�ก
��
��F
�

�
ก 	0���+
�
�.�����
��ก-�ก!*,� F#
-�0����&,
� S �����$��$*�#	2!ก
�
�P���&��
�"�� 	0���1#0��� �#���.�0
����
กก
�2�,��
�%

-���$�ก� �����-.0&��&
���&B*�����$�
���&�3�1�0 
  $�
�.�

"��ก
���#ก
�1#0����ก���
ก
�.!

�,
�1#0-.0$�
�.�


"��$+
�,
 ก
���#ก
�1�0&
������ "��2&,!��,
�1�0#����3.- 
  �+
�
� �������� (2550:1) ก
���#ก
� $�� ก�����ก
���� 	0#+
����ก
�
�+
�
��,��ก��2!�F#
�
��
�*$!
ก�2!�����

ก�����F#
-�0ก
��
�2 � ก
���#��$�ก
� ก
��+

2!�ก
�$��$*������-.0ก
�#+
�����
����!*��W
.�

%

-&0�%
�2�#!0�������!��
�2�!�C(��.��-�
�+
$�/"��ก
���#ก
�$��ก
�-�0����

ก��
,
�����������%
�2!��������� ! 
  ������ 2ก0��+
�� (2550:67) ก
���#ก
� $�� ก�����ก
�����+
�
��
,
�
��D�"�3���D�&��F#
�
��
�*$$!�����+
�
�2��-.0�+
��>�2!����!* !1#0&
���W
.�

.���
��&B*�����$����ก+
.�#1�0!,��.�0
 ��3���3����*$$!���B	ก���.�

-.0�+
�
�2���
����
กก�,
.�(��$�
.���&,
�$�&,
��+
ก>1#02&,&0���
	,%

-&0ก
�#	2!2!�$��$*�"�� 	0���.
� ก!,
���ก��
.�(��ก
����
�*$$!.�(�������$�-.0�*$$!�����P���&�%
�ก��-#2���+
��D�&0����ก
��+
�
��
,
���D�"�3�&��F#

�
��+
��$��$�����"0
�,�
#0�
ก>1#0�*$$!����
�
�B�+
��$��$����ก
�&,
�S�"0
�,�
1#0���
	,-���#��
.��.�0
�
��������
ก��D� 	0������+
�
�F#
&���(��
�
�B-�0�+
�
�1�ก��&*0�-.0 	0�����+
�
�1#0��3���3
-�ก
��P���&�%
�ก���
����O/.
.����*����$�+
-.0ก
��
�1�,�
��+
��>�.����+
��>�1#0

ก
F#
�H�
�#0
�$�
���������.���ก
�����
��
�ก�� 	0���� #����3�-�ก
���#ก
��(�&0��$+
�(�B(�
��*)
���������#0�
���
��+
�
�
C(��$�
��,�����-�ก
��+
�
��,��ก��-.0���!* !�+
��>�&
����
��$�ก
�ก+
.�#1�0 
  ���!� #�!ก.�&Bก
�, ������
 �*/�
� (2546:34) ก
���#ก
� $�� ก����� 
ก
�&,
�S &�3�2&,  2 �*$$!"(3�1� ���#+
����ก
��,��ก��F#
����&B*�����$������-.0�
���3���
��������%
��
ก����*# ก�����ก
���#ก
���D�%
�ก������+
$�/"�� 	0���.
�$��.��.�0
�
������&0��
�+
.�0
�������
�-.0ก!*,��*$$!-���$�ก
��,�����ก���+
�
�-.0���!* !�+
��>�&
���W
.�

���
ก+
.�#1�0 ก
���#ก
�B���,
��D��
�����+
$�/
���������+
-.0��$�ก
������ !�+
��>�1#0F#
�,�����
ก
��+
�
�-�.�0
���-#.�0
���.�(��1#0��D��
,
�#�2&,B0
1�,��ก
�����
�.�����#$!0��ก��QR

����S
-���$�ก
�.���1�,�.�
���ก���%
�%

��ก ก>�
��+
-.0ก��ก
�1�,�����$�
��+
��>�1#0 
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  ��/�!
 �����
�,  ����
 ��������Z, �!
%��� ����������A�
, ���!      
��ก�
&� (2542:26) ก
���#ก
� $�� ก
���#�����
�"��ก!*,�$�����
�+
ก��ก����,��ก�������-.0�
�
�B
�P���&��
�1#0 ���!*��W
.�

&
���&B*�����$������$�ก
�&�3�1�0 
  �*��
� ���
�����
��
ก�, ����

  ����&����, �
!� &����

*�, �*��&�
 

1��
! (2546:94) ก
���#ก
� $�� ก
���$�
��	0�
,
�B,��2�0�,
&0��ก
���-.0-$��+
��1�2!�$��$*� 
#	2!-.0 	0���1#0�������P���&�#0�
�������#�����*#2!����.
�#����*# 
  ��	/ Fก��
�1ก�����! (2545:58) ก
���#ก
� $�� ก�����ก
��P���&�

.�0
���"���*$$! (��ก���.
�) ������+
-.0��ก
�����
��
���.�,
�����

ก�&,
�S 2!��*$$!
�����-.0�
�&,
�S �+
��>�!*!,��1�#0�
#� 
  2��$�#"��ก
���#ก
�1#0����ก���
ก
�.!

�,
�1#0-.0$�
�.�

"��$+

�,
 ก
���#ก
�1�0&
������ "��2&,!��,
�1�0#����3.- 
  #	����  2��#��� (Dubrin and Ireland, 1993 : 4-6) 1#0-.02��$�#"��ก
�
��#ก
�1�0�,
 ก�����ก
������-.0���!*��W
.�

"����$�ก
� C(���
��
"�3�&��ก
��
�2 � 
(Planning) ก
���#��$�ก
� (Organizing) ก
��+
 (Leading) 2!�ก
�$��$*� (Controlling)  ก
�-�0
����

ก��
�ก
����.
� 1#02ก, ��*)
� ���#*�*�ก��� �����*�  &!�#���
������ ����ก��
�"0��-�
��$�ก
��
,
��.�
���2!�����������%
� (Efficiency) 2!��������� ! (Effectiveness) ��3���3 ก
�
���.
���������$�
��+
��>���3�  	0���.
���&0���"0
-�B(�ก
�#+
�����
�&,
� S "����$�ก
���D�
�
,
�#� F#
�H�
��
,
�
��� &0���"0
-�B(�ก��ก���2&,!�ก��ก���-���$�ก
��
,
�$��B0�� �����-.0
�
�
�B���.
��
�1#0�
,
�����������%
� 
  1������ 2!�$	�C� (Weihrich and Koontz, 1993:4) 1#0����2��$�#"��
ก
���#ก
�1�0�,
 ��D�ก�����ก
���ก2��2!���ก)
 C(���%
��2�#!0�� C(���*$$!�+
�
��,��ก��
-�ก!*,�-.0���!*��W
.�

���ก+
.�#1�0 1#0�
,
�����������%
� 
  �	��� 2!�1��!
� (Mooney and Rieley, 1930-1947) 1#0-.02��$�#�ก��
�ก��
ก
���#ก
� (Management) 1�0�,
 ��!��"��ก
�����ก
�������	�-�-.0 	0�����+
�
� F#
��ก
�ก+
.�#�
� 
ก+
.�#��&B*�����$� ก+
.�#�*#�*,�.�

 2!�����
�"��ก
�ก���+
1�0!,��.�0
 �,����$�ก
� 
(Organization) -.0������,
��D���$��$"��ก
���������.�0
��������-.0�ก�#ก
�����
��
�ก�� #����3� 
ก
����.
��
�2!���$�ก
��(���$�
���������ก��2!�ก�� (�0
�B(�-� �����
� ���
�*#�, 2548:34)  
  �
กก
��(ก)
"0��	!����0
�B(�$�
�.�

2!�2��$�#"��ก
���#ก
����
�+
�
��D�"0��	!"��=
�$�
�$�# �(����+
-.0 	0����
����*�$�
�.�

"��ก
���#ก
�1�0�,
��D�2��
�
�ก
�#+
�����
�-�!�ก)��"��ก�����ก
��+
�
������-.0���!*��W
.�

"����$�ก
� �
ก
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$�
�.�

2!�2��$�#"��$+
�,
ก
����.
�2!�ก
���#ก
� �+
-.0 	0����
1#0��
��,
 ก
����.
�2!�
ก
���#ก
���3� ��$�
���#$!0��ก�� �(��+
-.0 	0����
1#0�+
$+
 2 $+
��3�
���ก�� �ก�#��D�$+
�,
ก
�
���.
���#ก
� �����-�0��D�2���
�ก
��(ก)
����
 
 
 

�J<l�����ก��=�����ก"�ก�	�	'��	!"#ก�	 
 ก
���ก,�-.0�ก�#���F
���2!��*#�*,�.�

����+
$�/-�ก
����!*$�
��+
��>�&
�
��W
.�

"����$�ก
��
,
�����������%
�2!��������� !$��B0�� ก
��"0
-�-�.!�กก
����.
�
��#ก
� �(���D���������+
$�/&,� 	0�+
��$�ก
� �����D� 	0��� �#���-����3��&0� -�ก
�#+
�����
�&
�
ก�����ก
����.
� 1�,�,
����D� 	0&�#���-� ��#��$�ก
� ����ก
� $��$*�����

ก��
�ก
����.
� 
-.0�ก�# !&
����ก+
.�# 2!���ก
�ก+
.�#ก��ก���&,
� S ����*$$!�,��ก���+
 ��,� ��ก
�����
��
� 
.���2�,��
�ก��&
�.�0
������ �#��� �8)9�2!�2��$�#"��������ก
����.
��
���#����3.- 
 �8)9�ก
���#ก
��
,
���.!�ก�ก�E� "�� Frederick W. Taylor (Scientific Manage-
ment Theory) (�0
�B(�-� %
)�
 �����/�����
, 2540:120) 
 �V�#�#���$ ���!��� (Frederick W. Taylor, 1856-1915) -��J $.�. 1885 ����ก��
�
�����ก����D� 	0$�#$0�����ก
��+
�
�-.0����������%
��	��*# F#
��ก
��+
�
��
,
���.!�ก�ก�E� ���
ก
ก�,
����ก
��
����

�
�&�� C(��B���,
��D��8)9�ก
���#ก
�2��$!
���$ 2!���D� 	0���1#0���ก
�
ก

,���,
��D���#
"��ก
����.
������.!�ก�ก�E� �"
��D� 	0�������.>��,
ก
� !�&������������%
��
ก
����*# ����� 	0���.
��(ก)
2!����$�
�.��
�2!������P���&��
��
,
�!����
#B��B0�� 2!����$�� 
�����-.01#0�����P���&��
����#�����*# ��2��$�
�$�#-.02
ก�
����.
� F#
�H�
�ก
��
�2 � 2!�ก
�
$��$*���ก�
ก�
�#0
��P���&�ก
� Taylor 1#0-�0����ก
��(ก)
��!
2!�ก
��$!����1.��ก��
�ก��ก
�
�+
�
� (Time and Motion Study) �����������*�����ก
��+
�
�-.01#0����
�&
���
���!
���ก+
.�#
2!��"

��������,
 ก
�2�,�2
ก�
�&
�B��#2!���D�"�3�&�� ���+
-.0$��
�1#0-�0$�
��
�
�B"��
�"
�
,
��&>���� ���.>�1#0�,
 Taylor ��0�����������ก
��+
�
�-.01#0��������%
��	��*# $��
� !�&
1#0�
ก"(3�2!�1#0�

1#0#�"(3� Taylor 1#0����2��$�#�ก��
�ก��ก
����.
�1�0�,
��D�ก
�ก+
.�#
����ก
��+
�
����#�����*# 2!��
&
=
�"���
�2!��,

 !&��2����D�����)�+
.���$���� !�&1#0�ก�#
�
&�=
��������D�ก
��	�-� &0��-.0$��
��+
�
�����.�
���ก��$�
��	0$�
��
�
�B ��ก
�$�#�!��ก
QUก���������-.0$��
��	0��ก����ก
��+
�
����B	ก&0�� 
 �8)9�.!�กก
����.
���#ก
� "�� Henri Fayol (Management Principles Theory) 
(�0
�B(�-� %
)�
 �����/�����
, 2542: 131) 
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 ������ V
F
! (Henri Fayol, 1841-1925) ����ก��
�Q������� �"
�(ก)
B(��
�&�����
�ก��
�ก��ก
����.
� (Administration Sciences) ����
�
�B-�01#0ก��ก
����.
��*ก���# Fayol 1#0$�#
��$��$"��.!�กก
����.
�"(3� $��.!�ก (POCCC) ���ก��#0�
ก�� 5 ���ก
� $�� ก
��
�2 � ก
�
��#��$�ก
� ก
����$����/�
 ก
�����
��
� ก
�$��$*� 2!��"

��������,
����ก
����.
�&0����
ก
���A�
������*�2!��+
�
����-�0-�ก
����.
���#ก
���$�ก
�2!�$��
�1#0 �(��



������.

��������

B(�$�
�����������.�,
�.!�กก
���3�.!

 �"
������,
-�ก
����.
���#ก
��
����#���3� $��
����#����
�ก���+
�����2�,���
%
���
�%

-���$�ก
� &0����.��.�0
���#� ��$*����� ก
���ก)

�����
�����
-���$�ก
����#���3� &0���
��
 	0���$����/�
���#�-��*ก��#��"����$�ก
� $����"0�&ก!�
�����#��� 2!�
*&�������.�,
�!	ก�0
�ก���

�0
� !	ก�0
�&0��1#0���$+
�����
ก 	0���$����/�
���
�$�
�#�
�&
�.!�ก��ก%
�"���

ก
����$����/�
 &
�.!�ก��ก%
�"��$+
������$�ก
�$����.��.�0

���
�$��#�
�2!���2 �#+
����ก
��#�
� �����-.0���!*
���*#�����$��
,
�-#�
,
�.�(�� C(��F$����0
�
��$�ก
���3� $����!�ก)����D�!+
#����3�"���

ก
����$����/�
 F#
��.��.�0
&
�!+
#����3�&,
� S 
%

-���$�ก
� .��.�0
�����
�-�ก
���0
����

ก
�-.0��
��ก�	0�(กB(�$�
�����%
$ 2!���
$�
���ก2!���$�
��
��$$�ก�� #����3� �(�1#0����.!�กก
����.
���#ก
� (Management Principles) 
14 .!�ก����+
$�/#����3.- 
 1.   .!�ก�+
�
�.�0
���2!�$�
���� �#��� (Authority and Responsibility) 
 2.   .!�ก"��ก
��� 	0���$����/�
���
�$��#�
� (Unity at Command)  
 3.   .!�ก"��ก
�1�-�����
��#�
�ก�� (Unity of Direction) 
 4.   .!�ก�

ก
����$����/�
 (Scolar Chain) 
 5.   .!�ก"��ก
�2�,��
�ก���+
 (Division of Work or Specialization) 
 6.   .!�ก$�
��������
�����
 (Discipline) 
 7.  .!�ก���F
���"���,���*$$!��D�����
ก���F
���"���,����� (Subordination 
of the Individual Interest to General Interest) 
 8.   .!�ก"��ก
�-.0 !&��2�� (Remuneration) 
 9.   .!�ก"��ก
�����+
�
� (Centralization) 
 10. .!�ก$�
���D������
����
��0�
 (Order) 
 11. .!�ก$�
�����%
$ (Equity) 
 12. .!�ก$�
�����$�-�ก
��+
�
� (Stability of tenure) 
 13. .!�ก$�
�������� (Innitative) 
 14. .!�ก$�
��
��$$� (Esprite de Corps) 
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 �8)9����

ก
���#ก
� "�� Luther Gulick and Lyndall  Urwick (�0
�B(�-� �����
�  
���
�*#� ; 2548, 32-34) 
 !	����� ก	!�$ 2!� !��#�! ��������#� (Luther Gulick and Lyndall Urwich, 1937) ��D���ก 
���.
��
����ก8) 1#0�(ก)
 !�
�"�� Fayol 2!��
��
�����ก
���-�ก
��+
�
����.
��
.!


�J �"
��3� 2 $� 1#0�,��ก���"�
�.!�กก
����.
�1�0-�.������ �Paper on the Science of 
Administration� ��ก�
ก��3�*$$!��3����
��1#0ก+
.�#.�0
���-�ก
����.
�.���ก�����ก
�
���.
�1�0 7 ���ก
� C(����D�.!�กก
�����+
�
-�0-�ก
����.
��
�-������
�ก
�1�
 ���
ก
,� S 
�,
 �Posdcorb� ��.!�กก
�#��&,�1���3.- 
  1.  ก
��
�2 � (Planning) 
  2.  ก
���#��$�ก
� (Organizing) 
  3.  ก
���#$��"0
�+
�
� (Staffing) 
  4.  ก
��+
��
�
�.���ก
�����ก
� (Directing) 
  5.  ก
�����
��
� (Co-ordinating)  
  6.  ก
��

�
� (Reporting) 
  7.  ก
�������
� (Budgeting) 
 

 �8)9���$�ก
�2!�ก
�����
�����P���&�ก
� "�� James d. Mooney and Alan C. Rieley 
(�0
�B(�-� �����
� ���
�*#� ; 2548, 34-36) 
 ����� #� �	��� 2!� �!�� C� 1���� (James d. Mooney and Alan C. Rieley, 1930-1947) ��D�
��ก���.
��
��.��=�����ก
 1#0���&+
2.�,���D� 	0���.
���� ���)�� General Motors �*$$!��3����1#0
�"�
�.������1�0���� The Principle of Organization ��D�2��$�#�����3-.0�.>�B(�$�
��+
��D�-�ก
�
����
��
�-���$�ก
� 2!�2�#�-.0�.>��,
ก
�����
��
������
ก�0�
���
�-# "(3��
	,ก��$�
�
 	ก������$��
���&,���&B*�����$�2!��F
�

"����$�ก
� 2!��"
��3� 2 
�����,
��������.����ก��
"����$�ก
�ก>$�� !+
#��"(3�-�ก
����$����/�
 (Hierarchy of Authority) 2!�ก
�2�,��
�ก���+
&
�
$�
��+
�
/����)�H�
��
,
� (Division of Work) B(�2�0F$����0
�"����$�ก
�����%�&,
� S ��
1�,�.����ก��ก>&
� Mooney 2!� Reiley �(�1#0��0
�.!�กก
����&0���P���&�1#0 (Orthrodox) �����
�+
1�-�0-�ก
��P���&��
�  

 .!�กก
��+
$�/����*$$!��3������#&�3�"(3����
	, 4 ���ก
� ��#����3 
  1.  .!�กก
�����
��
� (co-ordination) 
  2.  .!�กก
���#!+
#��-�ก
����$����/�
 (Principle of Hierarchy) 
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  3.  .!�กก
�2�,��
�ก���+
&
�.�0
��� (Division of Work) 
  4.  .!�กก
�����*�*$$! (Placement) 
 
 �8)9������
�ก
�"�� Max Weber  (�0
�B(� �����
� ���
�*#�, 2548, 35-39) 
 2�>ก ������� (Max Weber, 1900-1950) ��D���ก���$����

�
��
����� ��D��*$$!
2�ก�������2��$�
�$�#�ก��
�ก��F$����0
�"����$�ก
�-��	�2���*#�$&� (Ideal Type) .�������	0��ก
-��
������
�ก
� (Bureaucracy) .�����$�ก
�"�
#-./,�����D��
�ก
�-�"����� Taylor 2!� 
Fayol 1#0�*,���0���A�
.!�กก
���#ก
��
�������+
1��P���&�-.0���!*��W
.�

 Max Weber �(���D�
�*$$!���
�$��#�
�-�
*$��3� �����0
���$�ก
�2���
�ก
�-��*#�$&����1�,1#0�ก�#�
ก�����ก
���
-�ก
��+
�
� (I deal Type of Bureaucracy) C(����!�ก)��������.&*�� !F#
ก9.�

 (Legal Rational)  
 �"
1#0��0
������
�ก
�-��*#�$&� (I deal Type of Bureaucracy) F#
������
$�
�$�# (Conceptualize) �
ก��3�=
�"���������$� ��A����� ���)=ก�� 2!�ก
������-����

��3�1�0�
,
��*ก2�,�*ก�*� #0�
���������$�ก
��
�ก
��
ก�������$���3�.�#2!0��+
�%
�$�
���D�
���������
กP�
��*�"(3���D�!�ก)���H�
�F#
����1�"����$�ก
��
�ก
� ��$�ก
��
�ก
�2����3�(�
��!�ก)��$,��"0
���D�ก!1ก$!0

�$�������ก� $�-������
�ก
��
	,-�=
���������,��.�(��"��
�$�������ก� ������!��
�1�,1#0 ก
����.
�-# S &0���
	,%

-&0ก9�ก�E�2!������
��P���&��
,
�
�$�,�$��# ก9�ก�E���D�&��ก+
.�#�
��P���&� &��2�������
�ก
�1#0���ก
����
ก)����
����
ก�


�
ก�+
��ก$�
�$�#&,
� S �*#��0�-�ก
�F��&��*,�1����"0�ก!,
�.
�,
�����
�ก
�1�,1#0$+
�(�B(�
��*)
�������� 1�,-�,-�����	0&,�$�
�&0��ก
�"�����$�  
 �	�2�������
�ก
� .�����$�ก
�"�
#-./,�����D��
�ก
� (Bureaucracy) C(��
�
���+
$�/"����$�ก
�2���
�ก
�-������"�� Max Weber ��!�ก)���#,� S #����3 
  1.  .!�กก
�2�,��
�ก���+
&
�$�
�B��# (Division of work)  
  2.  ก
���#F$����0
���$�ก
�!#.!���ก��1�&
�!+
#��"�3� (Hierarchy) 
  3.  ก
���ก9 �����
� "0����$�� 2!������P���&� (Rules, Regulations and 
Procedures) 
  4.  $�
�����������.�,
��*$$!��D�2���
�ก
� .���1�,
(#B��&���*$$! 
(Impersonal Relationship) 
  5.  $*�����&��
�#0
����
��� (Professional Qualities)  
  6.  $�
�ก0
�.�0
-�&+
2.�,�.�0
��� (Career Aspects) 
  7.  �+
�
�.�0
��� (Legal Authority) 
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 �8)9�F$����0
���3�=
� 7-S "�� Thomas J. Peter & Robert H. Waterman, Jr. (7-S 
Mckingsey) (�0
�B(�-� �����
 &��&�������

 ; 2537, 1-70) 
 F���� �� �J�&��� 2!� F������& ��� ���&���2�� (Thomas J. Peter & Robert H. 
Waterman, Jr., 1971) ���)�� Mckinsey C(����D����)�������(ก)
�*�ก��"���.��=�����ก
 ��$�
�
��-��ก��
�ก���O/.
�,
 ��+
�
,
�1��(����+
-.0ก
����.
����8���Z !ก��ก
�.����*�ก��&,
�S� $����
ก!
*����
,
�1� 2!�$������#F$����0
�2��1.��(����+
-.0ก
�#+
�����
������$�
��+
��>� 
�
����)��1#02�,�ก!*,��+
�
�%

-���$�ก
� ��ก��D� 2 ก!*,� �����$0�.
!�ก)��$�
���������
��.�,
�&��2�� 2 &�� $�� ก!
*���ก���	�2��"��F$����0
���$�ก
�2!�ก
�#+
�����
��
ก !ก
�
�#!���+
-.0��
��,
1�,-�,2���
����B	ก&0�� �(��+
-.0���)�� Mckinsey 1#0��!��
�2�!�2��ก
�
$0�$�0
�
ก�#������*,����� ��-�-�������ก!
*���ก���	�2��F$����0
� �(��+
-.0���)��"


��!
-�ก
�
$0�$�0
����
�������ก 2 �J �����ก
�$0�$�0
����
�����3-.0�.>��,
$�
��+
��>�-�ก
�#+
�����
�"���*�ก��&,
� 
S .���ก
����.
��
�������8���Z ! "(3��
	,ก��&��2�������$�
����������ก��
�������ก����3�.�# �
,
�
�0�
 7 &�� $��  1.F$����0
� (Structure)  2.ก!
*��� (Strategy)  3.$�.������ก�
� (Staff)  4.�1&!�
ก
����.
� (Management Style) 5.����2!�����ก
� (Systems & Procedures) 6.$,
��
��,�� 
(Guiding & Concept) 7. ��ก)� (Skill)   �"
����
�F#
��0
���� 7 ����
��������*�ก���$������&��� 
$�� F$����0
� 2!�ก!
*��� ����
��������
��#2���"���$�����$������&��� (���&0��1#0) �,��$�, 
�1&!�ก
����.
��
�, ����2!�����ก
�$*�$,
�,�� 2!�QJ�������
�������C�V&�2��� "������
$������&��� (���&0��1�,1#0) C(��2&,�#����3� �
� 	0���.
�2&,!����)�� C(��1#0$+
�(�B(�&��2��.!�ก $��
F$����0
�2!�ก!
*��� 2&,1�,1#0��-�-�&��2�����  $�� $�, �1&!�ก
����.
��
�, ����2!�
����ก
�, $*�$,
�,��2!�QJ��� C(�������.!,
��3!0����D��
�.&*����+
-.0���)��.!

S ���)�� 1�,�
�
�B�	,
$�
���D��!���
�#0
�ก
����.
�1#0 �(��+
-.0��D��*#�����&0�-�ก
�$0���.!�ก-�ก
����.
��
�-.0
���8���Z !2!���D����F
����
,
��
ก F#
1#0��0
�$*�!�ก)��"��$�
���D��!�� 8 ���ก
� �
ก
���)�������ก����������$�
��+
��>�-�ก
�#+
�����
� C(���"
1#0$0����
กก
�����
 $�� 
 

  1.  �*,���0�ก
��P���&� (Abias for action) 
  2.  ก
�-ก!0��#ก��!	ก$0
 (Close to the customer) 
  3.  ��$�
������-�ก
��+
�
�2!�$�
��	0�(ก��D���0
"��ก��ก
� (Autonomy 
and Enter Partnership) 
  4.  ����� ! !�&F#
�
��
���ก�
� (Productivity Through People)  
  5.  B(�!	กB(�$� $�� ��� ��ก���
��
,
�-ก!0��# F#
-�0$*�$,
��D�2�� !�ก#�� 
(Hand-on and value driven) 
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  6.  �+
2&,�*�ก�������$�
�����
��
/2!�&,������� (Stick to the Knitting)  
  7.  �	�2�����
��,

2!�-�0���ก�
��0�
 (Simple form and lean Staff) 
  8. �"0���#2!� ,����� .���
�#.
*,�-�ก
��+
�
� (Simultaneous 
loose-tight properties) 
 
  
 
 
 
 
 
 
 
 
 
	�%��1��� 2.3  2�#�F$����0
���3�=
� 7-S 
����
 : �0
�B(�-� �����
  &��&�������

 ; 2537, 1-70 
 
 �8)9�"�� 2�F�!#� #� $	��� (Harold D. Koontz)  
 2�F�!#� #�. $	��� (Harold D. Koontz, 1972) 1#0�"�
�.������ �Principle and Manage 
ment : An Analysis of Managerial Functions� ��$�
��.>��,
.�0
����
�ก
���#ก
�$�� POSDC 
1#02ก, ก
��
�2 � (Planning), ก
���#��$�ก
� (Organizing), ก
���#$��"0
�+
�
� (Staffing), ก
�
�+
��
ก
� (Directing) 2!�ก
�$��$*� (Controlling) C(��2��$�
�$�#"���"
 ��!��
�2�!�1��
,
�
��#��� F#
-��J 1988 $	��� 2!� ��
.���� (Koontz 2!� Weihrich) �"�
�&+
�
-�0�����,
 Management 
�,��ก��2!�1#0��!��
�.�0
����
�ก
���#ก
��
ก&�� D (Directing) ��D� L (Leading) .�0
���#��ก!,
���
$�
���������C(��ก��2!�ก�� C(�� 	0���.
�-�=
�������D� 	0�+
-���$�ก
���&0���P���&������-.0���!*
��&B*�����$�"����$�ก
� 2�0�,
.�0
���#��ก!,
�F#
�,���������$�
��+
$�/��,
���
�ก�� 2&,
$�
��+
$�/"��2&,!�.�0
������
ก.����0�
 "(3��
	,ก����#����3�"����$�ก
� ($�
�
�
�$��
���.
��*�ก�� �.
���

!�
ก�*����, 2550:32) 

 
Structure 

 
Shared Values 

 
Staff 

 
Strategy 

 
Skill 

 
Systems 

 
Style 
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 �
ก2��$�#2!��8)9�����ก��
�"0��ก��ก
����.
���#ก
� C(�����ก��1�#0�
.!

 S 
�8)9� 2!��
ก2��$�#.!

S �,
�  	0����
1#0���$�
�.�2&,!��8)9� �(��+
-.0����*�1#0�,
 2��$�#
2&,!��8)9���$�
�C��C0��ก���
	,�
ก&,�ก
��(ก)
����
 �+
-.0 	0����
1#0�!��ก�8)P�"�� 2�F�!#� #� 
$	��� �
�+
����������+
2�ก2&,!��,��"��ก
��(ก)
C(����ก
���0� ก
��
�2 � ก
���#��$�ก
� ก
�
��#$��"0
�+
�
� ก
�����ก
� ก
�$��$*� �����-.0�ก�#�%
�ก
����.
���#ก
�1#0�
,
���#��� &,�
ก
��(ก)
 ก
�!#$�
�����
��
ก%�
����&��
�#0
��*�ก%�
"������
!&+
�!�
��,�� �+
�%��
�-./, 
���.��#����*�� 
 
 

ก�	ก����#�"*������� POSDC  
 ��ก���
ก
�.!

�,
�1#0-.0"0�����2���ก��
�ก�� ก
�ก+
.�#"�3�&��"�� POSDC 1�0
#����3.- 
 �*)��
� ��&�
F!,�*&������� �!��ก
/����&� (2541:137-139) 1#0ก!,
�B(� POSDC 1�0�,
 
PLANNING $�� ก
��
�2 � C(����D�ก��ก���"�3�2�ก��� 	0���.
��+
��D�&0��ก���+
�����-.0��
�B(�
����
�-�ก
�#+
�����
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$
&������ก 



�������  �	�
ก���
�                                                                                ���������ก��� / 62 

 

  3.3 2 ��
�F$��ก
�.���2 ��P���&� ��D�2 ���#��ก
��P���&��
� 
ก+
.�#ก��ก���!�1���#����,
���+
��1� ���1.� �����1� -$���D� 	0�+
 2!�-�0������,
1� ��,� 
F$��ก
������
 	0�,
�
�ก
����.��#  
 

 0�'#���ก�	���+/� 
 ก
����
��
"��ก
��
�2 ���3����� ���.>��,
ก
��
�2 �-���$�ก
� ����ก
�2�,�
�
���ก��D�ก
��
�2 ����#&,
�S 1#0��ก
�2�,�2
ก���#"��ก
��
�2 �1�0#����3 (����
 ���&���)�, 
2541:43-44) 
 

 ก�	���+/��0'�ก�=$�D� (Strategic Planning) ��D�ก
��
�2 �����ก��
�ก��ก
�ก+
.�#
��&B*�����$���
�

��+
.�����
$&"����$�ก
� ก
��
�2 ����#��3����D��
����&0���+
�
,
�
&,������� 2!��+
�
,
���D����� ������+
ก
�&�#���-��ก��
�ก��$�
�����
�-�ก
�#+
�����
�"��
��$�ก
� �
ก�O��*������$
��ก��
�1�-���
$&��
�

� !�ก)��"��ก
��
�2 �ก!
*�����3� 
F#
����1�����D��
����1�,.
*#���� 2&,�� ��2��&!�#��!
&
�ก
���!��
�2�!�&,
� S ����ก�#"(3� 
2!����ก��
�"0��ก��ก
����$�
�.���$�ก
���������ก���%
�2�#!0��%

��ก2!0�ก+
.�#��D�
��&B*�����$� (Objective) ��ก�
ก,�� �
ก��3�ก>���*,��



���#�+
����&,�1���3 $�� 
 1) ก
�ก+
.�#�������&0���+
-������ ����������-.01#0 !&
���&B*�����$����&�3�1�0"0
�.�0
 
 2) ก
����
��
����-.�,2!����2&ก&,
��
ก�#�����C(���+
��D�&0���+
�����-.0��&B*�����$�
"0
�.�0
���!* !�+
��>�!�1#0 
 ก
��
�2 �F$��ก
� (Program or Project Planning) ��D�ก
��
�2 ������D�ก
�2�!�
$�
���W
.�

�
�ก!
*������ก+
.�#1�0ก�0
� S -.0��ก�
��D�2 ��
�&,
� S ��0��ก���F
�

2!�
����
�ก
��P���&� C(�����,�
-.0�
����!* !�+
��>�&
���!
���ก+
.�#1�0 ก
��
�2 ����#��3���+
 � 
��#��ก!
� 2!�����$�
��+
$�/-�2�,�����D��*#������F
���.�,
���W
.�

���ก+
.�#1�0ก!
� S 1��	,
2 �#+
�����
����!����
# F#
����ก
���#�+
��D�2 ��
� .���F$��ก
�&,
� S �����D�2 ��
�.!�ก
&,
� S ������ก����D� �F$����0
�2 ��
�� 2!���ก!

��D��$���������+
.���-�0-�ก
�$��$*�1#0
�
,
�����������%
� 
 ก
��
�2 �#+
�����
� (Operational Planning) ��D�ก
��
�2 �����*,�ก+
.�#�,
&0���+

��1� �+
�����1� �+
F#
-$� �+
���1.� 2!��+
�
,
�1� �����3�-�0����

ก���1��0
� �,���
ก��
�ก��
�"0��ก��ก
���#�&��
�2 ��
�
,�
 ������
� ก+
.�#��!
�+
�
� .���ก��ก���&
�.�0
���
�
�&,
� S !�ก)��"��2 �#+
�����
�����"�
#�!>ก!� F#
��2
ก
,�
&
�2 ��
� 2!�F$��ก
�
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2!0�ก���

1��	,.�,�
�P���&�&,
� S F#
����ก
����.�

�
����&0���+
-.0ก���*#�P���&�&,
� S 2!�
�����3�ก
�ก+
.�#ก��2�ก
�1.!"���
��
ก�*#&,��*##0�
 2 �#+
�����
����#���3� ��&0����ก
�
�
�2 �����
���#$!0��ก����.�,
�.�0
����
���3�.!

 2!�$��&0����#$!0��ก��2 �ก!*
*���
"����$�ก
�#0�
 -�ก
���#�+
2 �#+
�����
���3 ก
����
��
���ก��
�ก��ก��ก
���#�+
"0��	!
�

!����
#&,
� S ��0��ก��ก
�ก+
.�#��!
���2�,���!�1�#0�
 �*#�+
$�/"��ก
��
�2 ����#��3ก>
$�� ก
�2�ก2��2 ����.
��
���3�.!

��ก�
��D�&���!"�
�ก
����� 2!����
��
��#�&��
�
������
�&,
� S &!�#���*#�*,�.�

 �����-�0�+
.���ก
�$��$*� 
 
 

ก�	!"#����ก�	 (Organizing) 
 ก
���#��$�ก
� B��1#0�,
��D�.�0
����
�ก
����.
���#ก
� C(����D��,�������D�"�3�&��&,�
�
กก
��
�2 � ก
���#��$�ก
���D�ก
��+
�
����&,������� F#
�+
ก
���A�
F$����0
���$�ก
�
"(3��
 �����-.0��D�F$����0
�"��ก!*,�&+
2.�,��
������������ก
��+
�
�&
�%
�ก��&,
� S ���1#0
ก+
.�#1�0&
�ก
��
�2 � C(����ก
�ก+
.�#��W
.�

����
� 2!�2 ��
�ก��ก������$��&0���+
 
&,
� S �
,
�$��B0�� 2!�ก
���#��$�ก
���3� 
���*,�-.0�ก�#ก
�����
�ก
��+
�
���.�,
�ก��ก���
&,
� S &!�#��!
1#0��ก#0�
 F$����0
���$�ก
����B	ก��#"(3���3� &0����ก!1ก-�ก
�����
�ก
�
�+
�
�"�� 	0-&0���$����/�
�*กQR

�"0
ก��1#0�
,
�#� ���+
-.01�,�ก�#ก
��+
�
����C3+
C0�� 2!�ก0
�
ก,

ก�� &!�#��ก
�"�#2
0�-�ก
��+
�
�ก>��1�,�ก�#"(3� 
 

 

�������=���ก�	!"#����ก�	 (Organizing) 
 1#0����ก���
ก
�.!

�,
�1#0-.0$�
�.�

"��$+
�,
 ก
���#��$�ก
� 1�0&
������
"��2&,!��,
�1�0#����3.- 
 $�
�
�
�$�����.
��*�ก�� �.
���

!�
ก�*���� (2550:33) ก
���#��$�ก
� 
(Organization) .�

B(� ก
���#F$����0
�"����$�ก
� F#
ก+
.�#&+
2.�,��
�ก
���#ก!*,��
� 
F#
2�,���ก��D�.�,�
.���2 �ก �����3�ก+
.�#���.�

�+
�
�.�0
�������+
��D��+
.���ก
�
�P���&��
� ��0����3��
�
�B���*1#0�,
 -$��+
.�0
�����1� �
,
�1� �ก��
�"0��ก��-$� 2!���&0��
�

�
�2ก,-$� ������+
-.0ก
��P���&��
��ก�#$�
���D������
����
��0�
 ก
���#F$����0
�"��
��$�ก
� F#
ก+
.�#�+
�
�.�0
�����.�,
�ก��ก��� 2!�&+
2.�,�.�0
���&,
� S ��3��� �+
-.0 	0���.
�
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�ก�#$�
�����-��,
ก
��+
�
� ���
�
�B����
�ก��1#0 2!��
	,-�ก
�$��$*�#	2!ก
�2�,��+
�
�
.�0
��� 2!�$�
���� �#���-�ก
��P���&��
� �+
-.0�ก�#ก
�����
��
���3�2�����2!�2��#��� 
 ��P=����� �"�������� 2!�H�&

�� ����-� (2547:100-101) ก
���#��$�ก
� $��
���������D��
�ก
�"����$�ก
� C(����2�#�$�
�����������.�,
�ก9 �����
� �
� 2!��+
�
� 
����������$��$*��*$$!
ก�-���$�ก
�-.0�+
�
��,��ก�� 2!���ก
�-�0����

ก�������
	, -.0���!*
��&B*�����$� C(����
�
�ก!,
�1#0�,
 F$����0
���$�ก
�����$�
���������F#
&��ก��ก
����!*
��W
.�

 .���ก!
*���"����$�ก
� �ก&���
�
�
�B2�#�F$����0
�"����$�ก
�-��	�"��2 �%	��
��$�ก
� (Organization Chart) .��� OC C(����2�#�-.0�.>�B(�$�
���������"���+
�
�.�0
��� 
(Authority) 2!�$�
���� �#��� (Responsibility) ��.�,
�&+
2.�,��
�&,
� S -���$�ก
� C(����
2�#�-.0�.>��,
-$���&0���+
�
���1�2!��

�
�-.02ก,-$� .���-$����$����/�
 -$�������� F#

��ก
���*�2��$�#�ก��
�ก��F$����0
���$�ก
�1�0#����3 
 1. F$����0
���$�ก
���������!&,��8&�ก�����$�ก
� (Structure as an Influence on 
Behavior) ���ก��#0�
 ��
��ก��D��+
����
ก�
�,���
�ก�� ���	�2�� ก9�ก�E�2!�2���
�-.0
��
��ก2&,!�$��P���&� �����!#�O/.
$�
�"�#2
0�2!�C��C0��-�ก
��+
�
� F#
��ก
�ก+
.�#
���
� .�0
��� $�
���� �#��� "����
��ก2&,!�$�%

-���$�ก
� �����-.0�ก�#ก
��"0
-��,��ก�� 
2!��+
�
�&,
� S -.0���!*��&B*�����$�&
������$�ก
�1#0ก+
.�#1�0 
 2. F$����0
���$�ก
�ก+
.�#ก��ก��� (Structure as Recurring Activities) ����D�
�	�2��F$����0
���$�ก
����
	,-��	�2��"��ก9 �����
� 2!�"0�ก+
.�#����,
 ก��ก���-#$���+

2!�ก��ก���-#1�,$���+
 �������D�2���
�-.0ก���*$!
ก��*ก$� 2!��*ก��#��-���$�ก
��	0-�
.�0
����P���&�2!�$�
���� �#���"��&�-.0�*,��	,��W
.�

�,��ก����$�ก
� 
 3. F$����0
���$�ก
� ��$�
���������ก���8&�ก�������� ��W
.�

"����$�ก
� 
(Structure as Purpose and Goal-Oriented Behavior) ��ก
�ก+
.�#F$����0
�"����$�ก
������D�
���� ��ก
�ก+
.�#"�3�&���
,
���#��� F#
���F$����0
�����������!&,�ก
�#+
�����
�"��
��$�ก
�#����3 
  3.1 F$����0
���$�ก
���ก+
.�#�+
�
� .�0
��� 2!�$�
���� �#��� 
F#
2�#�-.0�.>��,
-$���D� 	0���$����/�
 2!�-$���D� 	0-&0���$����/�
"��-$� 2!�-$����+
�
�
.�0
��� 2!�$�
���� �#���-��
�-# 
  3.2 F$����0
���$�ก
���2�#�ก
�&�#&,������
� 2!�ก
�����
��
�
%

-���$�ก
�F#
��� ก��ก��� 2!��*$!
ก������$�
��	0 ��ก)� 2!�$�
��+
�
/&,
� S �"0
#0�
ก�� 
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  3.3 F$����0
���$�ก
� ก+
.�#"���"&"��ก
�&�#���-�-.02ก,QR


���.
���#���	�-���$�ก
��ก��
�ก���
�#0
�&,
� S ���#+
����ก
� 
  3.4 F$����0
���$�ก
�ก+
.�#$�
���#*! $�
���#$!0�� 2!�ก
�
��#!+
#��$�
��+
$�/"��ก��ก���&,
� S -.0����
��
�2!��,������&,�ก
����!*��W
.�

"��
��$�ก
� 
 ��*�$�
�.�

"��ก
���#ก
���$�ก
� ���-�0-�ก
�����
$��3���3 .�

B(� ก
��
�����
.�0
����*$!
ก� ���������&��&,�ก
����.
���#ก
�2!���D�ก�����ก
�����ก��
�ก��ก
���#�����
�
$�
���� �#���&,
� S �����-.0�*ก$�&,
�QR

1#0��
��,
 -$�&0���+
��1� 2!���.�0
�����1� &,�ก
�
���!*��&B*�����$�"����$�ก
� 
 
 %	&������-�	�.	�������ก�	 
 ก
���#�	�2��ก
�#+
�����
� 2!�$�
���������%

-���$�ก
� ��$�
��+
$�/&,�ก
�
#+
�����
� 2!�$�
��+
��>�"����$�ก
� 1#0��ก
�2�,�����%�"��F$����0
���$�ก
�&
��	�2��
&,
� S ��D� 3 ����%� $�� (��P=�����  �"�������� 2!�H�&

��  ����-�, 2547:101-102) 
  1. F$����0
���$�ก
�2�����������
� (Traditional Organization 
Structure) ����ก9"0����$��2!������
��
,
���D��
�ก
�2!���#��� �������D�2���
�.���
�
&�=
�-�ก
��P���&��
�-.0ก���*$!
ก� F$����0
�2����D��
�ก
����,�
!#%
��ก
�&�#���-� 
2!�ก
�2ก01"�O/.
�H�
�.�0
"����0
.�0
��� 	0�P���&� F#
�+
ก
�2�,��
���ก��D�2 �ก�
�&
�
$�
��+
�
/ C(���.�
�ก���
����������
��
ก 2!���"�3�&��C3+
 S ก�� ��,� .�,�
�
��
�ก
� F#

F$����0
���$�ก
�2�����������
� �����ก��1�#0�
�	�2��#��&,�1���3 
   1.1 F$����0
���$�ก
�2���
�ก
� (Bureaucracy) 
   1.2 F$����0
���$�ก
�2���

�
�.!�ก 2!��

�
����
��(ก)
 (Line and Staff Structure) 
  2. F$����0
���$�ก
����1�, ��D�2�����������
� (Nontraditional 
Organization Structure) ��1�,��ก9 "0����$�� 2!������
�-�ก
��+
�
����2�,���&

&�� F#

��
��ก�*ก$�����$�
�
�#.
*,� 2!������-�ก
��+
�
� �
�
�B�+
ก
�&�#���-�-�ก���&,
� S -.0
�.�
���ก���.&*ก
��� C(���+
-.0��$�ก
���$�
�
�#.
*,� �
�
�B&������&,�ก
���!��
�2�!�1#0
�
,
���#��>�-��
����&0��ก
�$�
�$�#��0
����$� 2!������&ก���-.�, F#
F$����0
���$�ก
�2��
���������
������ก��1�#0�
�	�2��#��&,�1���3 
   2.1 F$����0
�2������
� (Team Organization) 
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   2.2 F$����0
�2��F$��ก
��H�
�ก�� (Project Task Force) 
   2.3 F$����0
�2��2����กC� (Matrix Structure) 
  3. F$����0
���$�ก
����
-.�, ��D�F$����0
�"����$�ก
������ก
���A�
 
"(3� &
�ก��2�ก
� �!��&�"���%
�2�#!0�� &!�#��������!"����$F�F!
��
������ �(��+

-.0�ก�#ก
�����&��"����$�ก
� �����-.0�ก�#$�
�
�#.
*,�&,�ก
�2",�"�� F#
F$����0
�"����$�ก
�
���
-.�,�����ก��1�#0�
�	�2��#��&,�1���3 
   3.1 ��$�ก
�2���
� (Horizontal Organization) 
   3.2 ��$�ก
�2�� Modular (Modular Organization) 
   3.3 ��$�ก
������� (Virtual Organization) 
 

 ��"กก�	!"#����ก�	 
 ก
���#��$�ก
� ��D�ก�����ก
���0
�$�
�����������.�,
�.�0
���ก
��
� �*$!
ก� 
2!��O���
�
�ก

%
�&,
� S "����$�ก
� 1#0��.!�กก
�����+
$�/"��ก
���#��$�ก
� ��#��&,�1���3  
(��$�# �
�F�, 2551:115-117) 
 
 ก����#�������ก�	��� 
 ก
�ก+
.�#.�0
���"���
� (Function) "(3��
	,ก����&B*�����$�"����$�ก
� .�0
���ก
�
�
� 2!�%
�ก�� �(�.�

B(�ก!*,�"��ก��ก������&0���P���&������-.0���!*��&B*�����$�"����$�ก
� 
.�0
���ก
��
�������1��0
� 2!���ก��ก!*,� "(3��
	,ก����W
.�

"����$�ก
� !�ก)��"����$�ก
� 2!�
"�
#"����$�ก
� 
 
 ก�	+������ 
 ��D�ก
�2
ก�
�.������.�0
���ก
��
������!�ก)���#�
�ก��.���-ก!0�$�
�ก��1�0
#0�
ก�� .���2�,��
�&
�!�ก)���H�
�"���
� 2!0����.�

�
�-.0ก���*$$!.���ก!*,��*$$!�����
$�
��
�
�B���
���-�ก
��+
�
���3� S F#
&�3�.�,�
�
�
,�
"(3��
��� �#��� 
 
 ����=���.���" �������ก�	 
 ก
�2�,�.�,�
�
�
,�
����+
$�/"����$�ก
� ����D�2�,��
������-.0�.>�!�ก)��"��
�
�1#0�#,���#"(3� 1#02ก, 
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  1.  .�,�
�
�.!�ก ��D�.�,�
�
����&0��"(3�&��&,��

ก
����$����/�
 
2!��+
.�0
���F#
&��ก����&B*�����$�"����$�ก
� 
  2.  .�,�
�
������(ก)
 ��D�.�,�
�
�����,�
-.0.�,�
�
�.!�ก�P���&��
�
1#0�,


���"(3� �,��-./,���
	,-��	�"�� 	0����
��
/�H�
��
� 
  3.  .�,�
�
���*ก� ��D�.�,�
�
��
�#0
��*�ก
� 2!��
��+
��
$�
�
��#�ก 1�,��.�0
������ก
�!	ก$0
"����$�ก
�F#
&�� 2&,��D�.�,�
�
�����,�
���ก
�2ก,.�,�
�
�
.!�ก 2!�.�,�
�
������(ก)
 
 
 �����!�"��"��" 0� 
 ก
����.
���#ก
�
�����
��
B(��+
�
� (Power) -�ก
�&�#���-�-�ก
�����ก
�C(�����
	, 
2 2�� 
  1.  ก�		�������! (Centralization) ��D��������.
��������	�
��+
�
�
�
	,��� 	0���$����/�
 .���.�,�
�
���#���	����
��*#�#�
� ��&�#���-�������-#ก>&0����-.0 	0���.
�
��#���	�&�#���-�����ก
� .�����*��&�ก,�� �(���#+
����ก
�1#0 �+
�
�1#0!,
�0
  	0���.
���#��!,
�1�,
&0����� �#���-# S �(��+
-.0�ก�#ก
��������-������
�-.�, S 1#0

ก ��,� ก
����.
��
�ก
�1�
 
  2.  ก�	ก	&!�=�����! (Decentralization) ��D�ก
�ก���

�+
�
�!�1�
-.0 	0���.
���#��!,
� .���.�,�
�
��,���0��B�����D� 	0&�#���-�-�.�0
���ก
��
����&���� �#��� 
F#
ก���

�+
�
��,��-./,!�1�-.0 	0���.
���#��!,
��
�
�B&�#���1#0����� F#
1�,&0����$�
�
�.>�����
ก 	0���.
�-��,��ก!
� ��,� ����ก
��ก$������������
! .�����$�ก
����.
��,��
&+
�! (�.�.&.)  
 
 

ก�	!"#������������ (Staffing) 
 $�.�������

ก���*)
� (Human Resources) ��D�����

ก������$�
��+
$�/ ���
�
 	0�+
��$�ก
���&0��-�0$��+
�
�&,
�S -.0���!*��&B*�����$����ก+
.�# 2!�$�����D� 	0-�0����

ก�
���� S -.0�+
�
�1#0&
���W
.�

�
,
�����������%
� $*�%
�"��$�����D��O���
&���,���3B(�
$�
��+
��>�"����$�ก
� ���
�B0
$�1�,��$�
��
�
�B2!� 	0�+
��$�ก
�1�,�
�
�B���.
�$�-.0
�P���&��
�1#0&
���W
.�

2!�����ก
%
�&
���&B*�����$� ก>���+
-.0�ก�#ก
���A�
��$�ก
�-�ก
�
����&��-.0�"0
ก���%
�����2�#!0���
����$�1#0

ก"(3� ���
��O��*���2!���
$& ��ก
�
��!��
�2�!�����ก�#"(3��
,
���#��>�2!�$
#�#


ก #����3� ก
���#$��"0
�+
�
� (Staffing) �(���D�
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"�3�&��"��ก
���#.
�*$!
ก�-.0�.�
���ก��$�
�&0��ก
�"��!�ก)���
� ��3�-�#0
�����
�
2!�$*�%
� ���
�F$����0
�-��,��&,
� S ��&0��B	ก����*#0�
&���*$$! �����������"0
1��P���&�
.�0
���-#.�0
���.�(��"����$�ก
� 2!�-�ก
�������+
-.0 !"��ก
��P���&��
�&,
� S ก,��ก�#
��������%
�2!��������� !����*# 
,��&0��"(3��
	,ก��$�
��
�
�B.���$�
���0������
�"��&��
��0
.�0
��� 	0�P���&��
�#0�
 
 
 

�������=���ก�	!"#������������ (Staffing) 
 1#0����ก���
ก
�.!

�,
�1#0-.0$�
�.�

"��$+
�,
 ก
���#�"0
�+
�
�1�0&
������
"��2&,!��,
�1�0#����3 
 $�
�
�
�$�����.
��*�ก�� �.
���

!�
ก�*���� (2550:34) ก
���#$��"0
�+
�
� 
(Staffing) ��D�ก
���#�*$$!�����$*�����&��.�
���ก��&+
2.�,����1#0ก+
.�#1�0 .!��ก
�2!�
�F
�

"��ก
���#.
$��"0
�
�+
�
� ก>$�� �Put the right man on the right job� ���
�$���D�
����

ก��
�ก
����.
������$�
��+
$�/�
ก ��D��O���
����+
$�/���.�(������,������ ������*�-�
��$�ก
�����/ก0
�.�0
1�1#0 F#
.!�ก"��ก
���#$��"0
�+
�
� &0����#.
�*$$!����%�&,
� S �"0

�
�+
�
�-.0&+
2.�,������$�ก
����
	, F#
���
��
�
ก$*�����&� $�
��	0 $�
��
�
�B 2!�����$&�
����.�
���ก���
�-�&+
2.�,� 
 ��9=����� �"�������� 2!�H�&

��  ����-� (2547:130) ก
���#$��"0
�+
�
� 
.�

B(�ก
���#.
�*$!
ก�-.0�.�
���ก��$�
�&0��ก
�"��!�ก)���
���3�-�#0
�����
�2!�
$*�%
� C(���
�
�Bก!,
�1#0�,
 ก
���#$��"0
�+
�
���D�ก
���#$�-.0�.�
���ก���
� 2!�
��
���!
 (Put the right man on the right job at the right time). 
 ��
�� �����
���� (2534:3) ก
���#$��"0
�+
�
� $�� ก�����ก
���� 	0���.
�-�0
��!��2!�ก!
*���&,
� S ���
��
�*$$!������
	,-����$� �����#+
����ก
� ���.
 $�#�!��ก 2!�����*
�*$$!�����$�
��.�
����"0
�
�
	,-���$�ก
� 2!�-�"������*$$!�"0
�
�P���&��
�-���$�ก
�1#0��
ก
���#ก��ก����+
�*���ก)
-.0�*$$!���$�#�!��ก��0
1#0������	�$�
��	0 $�
��
�
�B ���*"%
�ก

2!�
�*"%
���&���#�-�ก
��+
�
� 2!�
�����1�B(�ก
�2���.
����ก
�����+
-.0��
��ก-���$�ก
����&0��
�0��
กก
��+
�
� �
�
�B#+
������&�
	,-����$��
,
���$�
��*" (�0
�B(� ��P=����� �"�������� 
2!�H�&

�� ����-�, 2547:130 
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 ��*�$�
�.�

"��ก
���#$��"0
�+
�
����-�0-�ก
�����
$��3���3 .�

B(� ก
�$�#���
�*$!
ก�-.0&��ก���
����1#0������.�

 2!���$�
��+
�
/&,��
�����P���&�  �����-.0�ก�#
��������%
�&,�ก
��P���&��
� 
 

 ����������#���ก�	!"#������������ 
 .�0
���ก
���#$��"0
�+
�
�1#02
ก2
��
�.�0
����+
$�/1#0 3 #0
� $�� (����
 ���&���)�, 
2541:97) 
  1. ก
���#.
�*$!
ก� F#
���*#�*,�.�

����
�
�B1#0$�#���$*�����&�
�.�
���ก���
� 
  2. ก
���A�
���ก�
� F#
���*#�*,�.�

������������0
�-.0$��
���D�
����

ก������$*�$,
&,���$�ก
� 
  3. ก
��+
�*���ก)
���ก�
� F#
���*#�*,�.�

������



��+
-.0���ก�
�
��$�
���-�-�.�0
����
�����+
�
	,  
 
 ก	&���ก�	!"#���$���ก	 
 ก�����ก
���#.
�*$!
ก� 1#0��ก
�ก+
.�#.!�กก
��+
$�/ ��#��&,�1���3 (��!!�ก
   
&�����, 2544:149-160) 
 
 ก�	.		�� (Recruitment) ��D�ก
�$0�.
2!���ก����*$$!�����$*�����&�����.�
���
ก���
� -.0��-����$��"0
���ก
�$�#�!��ก-�&+
2.�,�����,
�-�����
������$�
����
���ก��$�
�
&0��ก
�"���
� F#
ก
�$�#�!��ก�
ก�*$$!�����$�
��	0 ��ก)� $�
��
�
�B 2!�$*�����&����
�.�
���ก��$�
�&0��ก
�"���
� C(����$�ก
�&,
� S �
�
�B���.
�*$$!1#0�
ก 2 2.!,� 
#��&,�1���3 
  1. ก
����.
%

-���$�ก
� (Internal Source) ��D�ก
���[#F�ก
�-.0
���ก�
� ���$��"0
���ก
�$�#�!��ก 
  2. ก
����.
%

��ก��$�ก
� (External Source) ��D�ก
�$�#���
�*$!
ก��
�
ก%

��ก ������+
-.0��$�ก
���F�ก
�$�#�!��ก�*$$!�����$�
��	0 $�
��
�
�B 2!�
�����ก
��� &!�#���
�
�B&�#&
�$�
���!��
�2�!��
ก����2�#!0��%

��ก1#0��� 
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 ก�	�"#��,�ก (Selection Process)  ��D�ก
����$	,��.�,
�$�
�&0��ก
�"���
�2!�
$*�����&�"�� 	0������"0
1��+
�
�-.0!�&�� F#
ก
�$�#�!��ก�������������%
� ��"(3��
	,ก��ก
�
�
�2 �����

ก���*)
� 2!�ก
����.
����.�
��� F#
��"�3�&����3�.�# 7 "�3�&�� 1#02ก, 
  1. ก
�������$�2!�ก��ก-����$� 
  2. ก
����%
)��"�3�&0� 
  3. ก
��#��� 
  4. ก
�&������.!�ก=
� 
  5. ก
����%
)�����������"0
�+
�
� 
  6. ก
�&����,
�ก

 
  7. ก
�&�#���-�"�3��*#�0

 
  
 ก�	Mxก��	�+�&ก�	1"C���$���ก	�	"1=�ก	��$<=� (Training and Human 
Resource Development) 
 ก
���!��
�2�!�����ก�#"(3�ก���%
�2�#!0�� �+
-.0��$�ก
�&0����ก
�����&�������
�
�
�B#+
�����
�2!�2",�"��ก���
,
�����������%
� ���
�ก
���A�
 	0-&0���$����/�
�
,
���D�
���� 2!�&,������� ���,�
-.0ก!*,� 	0�P���&��
� ����ก
%
�-�ก
��+
�
� �(��+
-.0.�,�
�
��� !�
�
2!�����/ก0
�.�0
 C(������D�ก
��,������ก���*ก��#�� 2!�����D����F
���2ก,��$�ก
���3�-�
�O��*���2!���
$& 
 

 ก�	%	&��'�/�ก�	%K'�"�'��� (Performance Appraisal) 
 ��D�����ก
�&�3��ก�E�2!��
&�=
�&�#&
� &������ 2!���*� !ก
��P���&��
�
"���*$$!�,
��D�1�&
����ก+
.�#.���1�,���
�-# �����������+
 !���1#01���A�
.���������*�ก
�
�P���&��
�"���*$$! 2!�����D�"0��	!-�ก
����
��
-�������"��ก
�-.0$,
&��2�� ก
��!����"�3�
�!����&+
2.�,� ก
�QUก����2!���A�
 
 
 

ก�	."��ก�	 
  	0�+
-���#��&,
� S "����$�ก
�����%
��.�0
��� 2!�$�
������ �#��������ก+
.�#
2���
�2!���0
�$�
��,�����ก��-�ก
��+
�
���.�,
���
��ก �����-.0���!*��W
.�

���"��
��$�ก
� #����3� ���
�"��$�
���D� 	0�+
 �����-.0 	0-&0���$����/�
"��&��+
�
�-.0�+
��>��
,
���
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��������%
� �������
ก$�
���D� 	0�+
.����%
�� 	0�+
 (Leadership) ��D������+
$�/�+
.���
$�
��+
��>�-��
�2���*ก#0
�"����$�ก
�  	0�+
�����$�
��
�
�B���,���+
$�/������,�
-.0��$�ก
�
����� !�+
��>�1#0 2&,-��
�ก!��ก�� B0
 	0�+
1�,��$�
��
�
�B ก>����D� !-.0ก
��+
�
�#0
�
&,
�S �ก��,��.���"
#��������%
� �+
-.0��$�ก
�1�,�
�
�B���!*��&B*�����$�&
���W
.�

1#0 
 
 

�������=���ก�	."��ก�	 
 ��ก���
ก
�.!

�,
�1#0-.0$�
�.�

"��ก
�����ก
�1�0&
������"��2&,!��,
�
#����3 
 ����
 ���&���)� (2541:108) ก
�����ก
� $�� ก
��



�ก��&*0�-.0$� 	0�P���&��
�
�+
�
�-.0���!*��&B*�����$�#0�
#� .�0
����
�����ก
� ����,
��D�.�0
����+
$�/
���"��ก�����ก
�
��#ก
� ก!,
�$�� ก
�����ก
����ก��
�"0��ก��ก
���!��
��%
�-.0��&B*�����$��+
��>���D�$�
�����
"(3��
1#0 
 %
)�
 �����/����
 (2542:147) ก
�����ก
� .�

B(�  	0���.
������$�
��
�
�B
��&0���
�
�B����ก
�-.0��
��กQR

&,
� S �P���&��
�-.0ก����$�ก
�1#0�
,
�����������%
� 2!���
������B%
��	��*# ��3�-���
���3�2!���
�

� 
 $�
�
�
�$�����.
��*�ก�� �.
���

!�
ก�*���� (2552:34) ก
�����ก
���D�ก��ก���
�
�ก
���#ก
������ก��&*0�-.0��
��ก "����$�ก
��P���&�ก��ก���&,
� S -.0��D�1�&
���W
.�


2!�2 ��
�����
�1�0 F#
�
��
��!��-�ก
����$����/�
 $�
��
�
�B-�ก
��	�-� $�
��
�
�B
-�ก
�&�#&,������
�2!�ก
�����
��
� 
 �
กก
��(ก)
"0��	!����0
�B(�ก
�����ก
� �+
-.0 	0����
��*�$�
�.�

"��ก
�����ก
� 
.�

B(�  	0�+
.�� 	0���+
�
�&�#���-�-�2&,!�.�,�
 ��D� 	0$��$*�2!�-.0$+
��32��2ก, 	0-&0���$�� 
��/�
-.0�P���&��
�&
��+
$�/ �����-.0��D�1�&
�2���
����ก+
.�#1�0 
 
 �������ก�	."��ก�	 
 .�0
���ก
�����ก
� $�� $�
��



�-�ก
��+
-.0 	0-&0���$����/�
�P���&��
�-�.�0
���
"��&�#0�
#� �����-.0��&B*�����$� "����$�ก
����!* !�+
��>�1#0�
,
�����������%
� F#
�ก&�
.�0
���ก
�����ก
������*#�*,�.�

 2 ���ก
� $�� (����
 ���&���)�, 2541:108) 
  1. ก
��*,�ก+
ก��-.0���ก�
� 	0�P���&��
��+
�
�1�-�����
����B	ก&0�� 
���!*&
���&B*�����$����&0��ก
� 
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  2. ก
��*,���ก�	�-�-.0 	0�+
�
��*,���ก+
!��-�2!�ก+
!��$�
�-���#���	�
����������-.0�
��+
��>� !&
���&B*�����$�1#0#� 
 
 /�����+�&���&/����� 
  	0�+
 (Leader) .�

B(� �*$$!C(��1#0���ก
�2&,�&�3�"(3� .���1#0���ก
�
������
ก
��
��ก-.0��D�.��.�0
ก!*,� F#
����D��	�
����-�ก
�&�#���-������2ก0�O/.
 ����
��
� 2!�
#+
�����
�"��ก!*,� C(����ก���ก�#�
ก$�
�
��
��"����
��ก�
กก�,
ก
�2&,�&�3��
,
���D��
�ก
� 
F#
��&0��2�#�%
�� 	0�+
 (Leadership) C(����.�

B(�ก�����ก
���� 	0�+
��������! 2!�-�0�+
�
�
�.����*$$!���� .��� 	0&
� (Follower) �����-.0�+
�
����!*��&B*�����$�&
���W
.�

-��B
� 
ก
���&,
� S C(����
�
�
�B��*�!�ก)��"��%
�� 	0�+
1#0 3 ���ก
� $�� (��P=����� �"�������� 
2!� H�&

�� ����-�, 2547:108-109) 
  1. $�
���D� 	0�+
&0���ก��
�"0��ก���*$$!���� F#
�H�
� 	0&
�.��� 	0-&0 
���$����/�
������P���&�&
�$�
�&0��ก
�"�� 	0�+
 #����3� B0
.
ก�,
��
��
ก 	0&
�.��� 	0-&0���$�� 
��/�
2!0� $*�����&�"��$�
���D� 	0�+
-��*$$!-#�*$$!.�(��ก>��1�,��$�
�.�

 
  2. ก�����ก
�"��$�
���D� 	0�+
���ก��
�"0��ก��ก
�&�#���-� ก
�
��#��� 2!�-�0�+
�
����1�,��,
���
�ก����.�,
� 	0�+
2!���
��ก"��ก!*,� �����-.0��
��ก2�#�
�8&�ก���&
���� 	0�+
&0��ก
�.���$
#.��� 
  3.  	0�+
�
�
�B-�0������!ก�� 	0&
�.��� 	0-&0���$����/�
 ก
����+
�
�-�
ก
�����ก
�-.0 	0-&0���$����/�
�P���&��
�-#�
�.�(���H�
� 2!��������
ก������!"���"
�����&,�
 	0-&0���$����/�
 ���+
-.0�
�
�B#+
�����
�B(���W
.�

1#0�
,
��
�����2!�����������%
� 
 

 �"ก<
&���ก�	."��ก�	���#� 
 !�ก)��"��ก
�����ก
����#� &0����D�$+
��������
�
�B�P���&�1#0  	0���$+
������&0����
�+
�
�  ��!
2!��*�ก���-�ก
�#+
�����
����
���������P���&��
� &
�$+
������3� S ก
������
����#�
$����!�ก)��#����3 (��$�# �
�F�, 2551:176-177) 
  1. ��D���������� 	0���$+
������-� ��,� �
�����ก��
�"0��ก��.�0
���F#
&�� .���
��D��
���� 	0���$+
�����
�1#0������F
���&��2�� 
  2. $+
����&0���ก��
�"0��ก��.�,�
�
� 1�,-�,��D��������,��&�� 
  3. $+
����&0���.�
��� ��#��� �"0
-��,

 1�,�
����
0�2!��
�
�B�P���&�1#0 
  4. $+
����&0��2�,��� $����D�!

!�ก)����ก)�������W��ก��$�
� �#�!
# 



���E�&���

!�
  �.
���

!�
�.�#!                                                                 ��.�. (�F
�

�
�
���2!�ก
���#ก
�%
$��=) / 73 

 

 ก	&���ก�	���ก�	��ก���."�� $��#+
����ก
���D�"�3�&��#����3.- 
  1. ก
�ก+
.�#�
����������-.0�P���&� ��&0��$+
�(�B(�����%�"���
�2!�
����
��
����������-.0�.�
���ก��$���������$+
���� 
  2. ก
��!��ก$���������$+
���� $����D� 	0��$�
��
�
�B �.�
���ก���
� 
2!�$+
�(�B(�$�
��	0�(ก"��$�-�.�,�
�
���3�#0�
 
  3. ก
�����ก
� $��������D�!

!�ก)����ก)� 2!�����2��2���
�-�ก
�
�P���&��
� ��0����3�����+
�
�-�ก
��P���&��
�-.0#0�
 
  4.  ก
�-.0ก
�������*� ��,� -.0$�
��+
$�/2ก, 	0���$+
���� 2���+
�*$$!
�����&0��&�#&,�#0�
 F#
�H�
��
,
�
���-.0 	0���$+
��������-��,
 	0������0�������-.0$�
�������*�
&!�#��!
 
  5. ก
�&������$�
�ก0
�.�0
 ��D�ก
�$��$*�-.0ก
��P���&��
�
&,�������ก��1� �
����B
�#0�
�
�
.���-.0�

�
���D�!

!�ก)����ก)� 
  6. ก
���#$�
��+
��>� ��D�ก
�ก��&*0�ก
��+
�
�2��.�(�� �+
-.0
 	0�P���&��
�����.>�$�
��+
$�/"���
�  	0���$+
������1#0�	0�,
��������$+
����1�2!0�1#0�P���&�B	ก&0��
���	������
�-# 2!��
�B����D�ก
�-.0�
���!2ก, !�
�"�� 	0��3�#0�
 
 
 ก
�
�����.���&,�&0
��
ก 	0�P���&��
� &,�ก
�&�#���-�"�� 	0���$����/�
-�ก
�
�!��ก-�0�+
�
�-.0�.�
���ก��$�
��+
��D�2!��B
�ก
��� F#
1�,ก,�-.0�ก�#�O/.
-�ก
�-�0
�+
�
�-��
���� �# (Abuse of Power) "����� 	0-&0���$����/�
�
������P�ก���

&,�ก
�-�0�+
�
�-� 3 
!�ก)�� 1#02ก, (��!!�ก
  &�����, 2544:169) 
  1. ก
�
�����2!�ก
����,���,�� (Commitment)  	0-&0���$����/�
��

�����2!��.>����ก����W
.�

"�� 	0�+
 C(�����+
-.0�"
�*,���$�
��	0 $�
��
�
�B 2!���ก+
!��-�
-�ก
��+
�
� ��������!*��W
.�

�
,
��&>���� 
  2. ก
�-.0$�
��,����� (Compliance)  	0-&0���$����/�
����	0-���W
.�

 
2&,��1�,ก��&������0�-�ก
��+
�
� F#
����D����
� 	0���$+
���� 2!�$�
��



��+
&
�$+
����"��
 	0�+
��,
��3� 
  3. ก
�&,�&0
� (Resistance)  	0-&0���$����/�
 ��1�,
�����-�$�
�$�#
"�� 	0�+
 F#
���



������.!�ก�!��
�ก
��+
�
����1#0������.�

 &!�#���
���2�#�$�
�1�,
��-� 2!�"�#"�
�ก
�#+
�����
�1��	,��W
.�

"�� 	0�+
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ก�	����$� 
 ก
�$��$*� ��D�.�0
����+
$�/"��ก
����.
���#ก
� �����1�0������W��ก��2!�2ก01"
"0��ก��,��"��ก
�#+
�����
� #����3� ก
�$��$*��(�1�,��D����
�.�0
����*#�0

-�ก�����ก
�
��#ก
� 2&,ก
�$��$*�����D�"�3�&�����+
-.0ก�����ก
���#ก
���$�
����	���&
���� 	0�+
��$�ก
�
&0��ก
� B0
ก
�$��$*���ก
�B	ก!��!
 .����+
1�-�0�
,
�1�,B	ก&0�� �(��+
-.0���.
���#ก
�1�,��
��������%
��
,
��&>���� 2!�.!

$��3�����ก�#�O/.
�0

2��&,���$�ก
� 
 
 

�������=���ก�	����$� 
 ��ก���
ก
�.!

�,
�1#0-.0$�
�.�

"��ก
�$��$*�1�0&
������"��2&,!��,
�
#����3 
 ����
 ���&���)� (2541:145) ก
�$��$*� .�

B(� ก
��*,�-.0�ก�#$�
�2�,-��,
 !�
����
�+
1#0������3�1#0 !&��&
����1#0ก+
.�#1�0 
 ��P=����� �"�������� 2!�H�&

�� ����-� (2547:256) ก
�$��$*� (Controlling) 
��D�ก�����ก
������D����� (Systematic Process) -�ก
�&�#&
� &������ 2ก01" �����-.02�,-��,

ก��ก���&,
� S 1#0���!*$�
��+
��>������
&0��ก
�2!�#+
����1�-�����
����ก+
.�# F#
���ก
�
$��$*����,�
�+
-.0 	0���.
��ก�#$�
�����-��,
 ก��ก���&,
� S ��3� ��D�1�&
�2 �2!� 	0$��$*�
�
�
�B2ก01""0� �#�!
# .���$�
�����
��������ก�#"(3�-.0B	ก&0��&
����&0��ก
�2!���#$!0��ก��
"0��+
ก�#"��2&,!��B
�ก
���1#0ก,�������ก!

��D��O/.
���C��C0��2!�

ก&,�ก
�2ก01" 
 $�
�
�
�$�����.
��*�ก�� �.
���

!�
ก�*���� (2550:34) ก
�$��$*� (Controlling) 
��D�ก��ก���&,
� S ���ก+
.�#"(3������-.0�ก�#$�
�2�,-��,
 ก
��+
�
�&,
� S ���+
��>�&
�2 �����
�
1�0 "�3�&��-�ก
�$��$*� ����D�ก
���# !�
����1#0ก���+
1�2!0� ����
����
�ก�� !�
����ก+
.�#
1�0-�2 � ��1#0#+
����ก
�2ก01"������*� �����3�$0�.
�
�.&*����+
-.0�ก�#"0�2&ก&,
� ก
�$��$*�
��D�2���
�ก
����.
���#ก
�"�� 	0���$����/�
 �������-.0��
�B(�$�
��	0 $�
���D�1�&,
� S ���
�ก�#"(3�1#0�
,
���#��>� 2!�.
�
�2ก01""0� �#�!
# .����O/.
�*����$1#0����,���� 
 �
กก
��(ก)
"0��	!����0
�B(� ก
�$��$*� �+
-.0 	0����
��*�$�
�.�

"��ก
�$��$*� 
.�

B(�  	0�+
.��� 	0���+
�
�&�#���-� ��D� 	0&���&�
ก
�#+
�����
�&,
� S -.0��D�1�&
�2 �����
�
1�0 F#
-�0ก�����ก
������D�����$�
&�#&
� &������ 2ก01" 
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 �������ก�	����$� 
 .�0
���ก
�$��$*���3 ���ก��
�"0��ก��ก
���#ก��ก���&,
� S ���#+
����1� 2!��������-.0
��
�B(�"�
#"��$�
��+
��>�-�ก
��+
�
�-.0���!*��W
.�

���&�3�1�0 2!�F#
ก
���#2!�
������� !ก
��+
�
�-�ก
�$��$*���3��� ����� !ก����-.0��ก
�����ก
��+
�
�"��.�0
����
�ก
�
���.
����ก
����� S #0�
 2!�����+
$�/����*#�����D��*#�*,�.�

���ก
��*#�0

"��ก
�$��$*� $�� 
ก
�����2ก0-.0 !�
�����
�1�0ก�� !�
�����+
1#0����-.0&��ก�� ��������!*&
���W
.�

���&0��ก
� 
(����
  ���&���)�, 2541:145) 
 
 ����%	&ก����ก�	����$� 
 ก
�$��$*��� �����������%
� �����ก��#0�
�,�����ก���+
$�/ 3 �,�� $��    
(��P=����� �"�������� 2!�H�&

�� ����-�, 2547:260) 
  1. ก
���# !ก
�#+
�����
� ก,����� 	0���.
�.��� 	0$��$*����
�
�B��# 
2!�������� !ก
��P���&��
�"�����ก�
�1#0�
,
���D��	����� �+
��D�&0����#&�3� .�,�
-�ก
���# 
(Unit of Measure) �+
.���-�0��D�&����# ������+
ก
�����
����
� !ก
�#+
�����
� F#
 	0�+
��$�ก
�
�
�
�B�+
ก
���#2!�������� !�
��
�#0
�1#0�,

2!���#��� ��3���3  	0�+
��$�ก
��
��+
ก
���# !
�
�1#0�
ก����ก
�#��&,�1���3 
   1.1 ����ก&#0�
&����� (Personal Observation) 
   1.2 ก
��

�
��
��B�&� (Statistic Reports) 
   1.3 ก
��

�
�#0�
�
ก��!,
 (Oral Reports) 
   1.4 ก
��"�
��

�
� (Written Reports) 
  2. ����
����
� !ก
���#ก���
&�=
� .!���
ก��� 	0$��$*�1#0��� !ก
�
�P���&��
�2!0�  	0$��$*����+
"0��	!�
�+
ก
�����
����
�ก��.!�ก�ก�E� 2!��
&�=
����&�3�1�0 F#

 	0�+
��$�ก
��
�
�Bก+
.�#�ก�E�-���&�&,
� S 2!�&�3��
&�=
��+
.�����3���$�ก
���� .�����&�3�
�
&�=
��H�
��,��-#�,��.�(��-���$�ก
�ก>1#0 
  3. ก
�2ก01""0� �#�!
# ��D�ก��ก�������+
$�/-�ก
�$��$*�������,�

 !�ก#��-.0 !ก
��P���&��
�1�B(��ก�E� 2!���#���
&�=
� .������!*��W
.�

&
�2 ����
ก+
.�# 
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 ก	&���ก�	����$�  
 ก�����ก
�$��$*� 1#0ก+
.�#2���
�-�ก
�$��$*��
� ���ก��#0�
!+
#��"�3����
�+
$�/ #����3 (��$�# �
�F�, 2551:203) 
  1. ก
�ก+
.�#��&B*�����$�.�����W
.�

"���
�-.0��#��� 
  2. ก
�ก+
.�#�
&�=
�"���
�&,
� S 
  3. ก
���# !ก
��P���&��
� 
  4. ก
�����
����
� !�
�ก���
&�=
� 
  5. ก
�#+
����ก
�2ก01" 
 
 

��%	&��
 
 ������
� (Budgeting) ��D��O���
�+
$�/����*#�O���
.�(��-�ก
����.
��
� ����
� 
�������$�������ก� ���������	
����	
������	 ก���������������	�����	�� ก�����
�����ก����������

���� ��! ก�"�ก���� �#���$���	�
�����%&�'�
��"�����		�
	( #����3� -�ก
�$��$*�"��
%
$��=�
!�(�-�0������
���D�ก
����������!
 ���� ���#* �$�����-�0��
&,
� S �����-�0-�ก
�
���.
� 2&,ก
�����
�ก
�#0�
�����.!,
��3  ��D�������!+
�
ก2!��"0
-�

ก �(���
�ก+
.�#
������
���ก�
��D�&���!" 2!�������
�����D��$������+
��
$�
���#�ก-�ก
��P���&��
� 
ก
��
�2 � 2!�ก
�$��$*�ก
�-�0�,

����F#
����� .���-�0�,

�����ก��������
� ��ก�
ก��3 
��
-�0������
��+
.���$��$*���������%
�-�ก
����.
��
�#0�
 (%
)�
 �����/�����
, 2542: 151) 
 �
กก
���� 	0����
1#0�+
ก
��(ก)
B(�2��$�#2!�.!�ก�ก�E�&,
�S"��ก
����.
���#ก
�
�(��+
-.0�	0�,
 ก
����.
��
�-��#�&&!�#���O��*���1#0�+
����

ก�&,
�S &!�#������.���2��
�
�ก
�#+
�����
������ก,�-.0�ก�#��������%
�2!��������� !&,�ก
�#+
�����
� C(����ก�����ก
�
�+
$�/ 5 ���ก
�$�� ก
��
�2 � ก
���#��$�ก
� ก
���#$��"0
�+
�
� ก
������
� ก
�$��$*� �
ก
��������0
�B(���3��+
-.0��
��,
ก
��(ก)
ก
����.
���#ก
���D���$����ก������+
$�/&,�ก
��+
�
�
ก
��(ก)
����
 2!��
ก����ก�������ก��
�"0��ก��ก
����.
���#ก
�&,�ก
�!#$�
�����
��
กก
��ก�#
%�
����&��
�#0
��*�ก%�
"������
!&+
�!�
��,��  
 �
กก
��(ก)
B(� 2��$�#2!��8)9�&,
�S ��� ,
��
-��#�& -�ก
��(ก)
ก
����.
�
��#ก
� 1#0��$�
�$�#�.>����&��ก���
��,��&,�ก
��(ก)
����
2!��
��,�� 	0����
1#0���$�
�.�-.0��
$�
��.�
���ก�������&,�ก
��(ก)
����
-�������"��ก
����.
���#ก
�!#$�
�����
��
กก
��ก�#
%�
����&��
�#0
��*�ก%�
"������
!&+
�!�
��,�������&������&,�ก
�2ก0�O/.
1#0&������#>�
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F#
 	0����
1#0�+
ก���2��$�#"��.!�กก
���#ก
�"��2�F�!#� #� $	�&C� (Harold D. Koontz) C(��1#0
ก+
.�#1�0 5 "�3�&��C(�����
กก���,
 POSDC C(����#����3 Planning - ก
��
�2 �, Organizing - ก
���#
��$�ก
�, Staffing - ก
���#ก
��
��*$$!,  Directing - ก
��+
��
ก
�, Controlling - ก
�$��$*�
ก
��+
�
�  �
����$�
�.����ก��.!�ก�ก�E�ก
����.
���#ก
� �
กก
�����
���,
��$����ก�����
��D��O���
��
��,��"��2&,!�ก!*,��O���
����D�&���,���3B(��B
��"��&����3��#-�ก
����.
���#ก
�&,�
ก
�!#$�
�����
��
กก
��ก�#%�
����&��
�#0
��*�ก%�
 
 
��	����� 2.6 2�#�B(���$����ก��#0
�ก
����.
���#ก
�2!�&���,���3-�ก
�ก+
.�#&����3��#"��ก
�
!#$�
�����
�%�
�
กก
��ก�#%�
����&��
�#0
��*�ก%�
"������
!&+
�!�
��,�� 

����%	&ก�� 
#���ก�	�	'��	!"#ก�	 

��"ก�ก
)� �"����0�* 

1.  ก
��
�2 � 1.  ก
�ก+
.�#��W
.�

  
2.  ก
��
�2���P���&�ก
�             

1.  ก
����!*B(���W
.�

 
2.  ก
�����������%
�&,�ก
�#+
�����
� 
3.  ก
�����
�ก���+
�
� 
4.  ก
����.
�#�
�#0
�����

ก�&,
�S 
5.  ��#�ก&,�ก
�2ก01"2!�������*�   

2.  ก
���#��$�ก
� 1.  ก+
.�#F$����0
� 1.  ก
�$��$*��������������%
�                                                                           
2.  �,

&,�ก
���#ก
�ก���O/.
����ก�#"(3� 
3.   �+
�
�.�0
���&,�$�
���� �#���   

3.  ก
���#$��"0
�+
�
� 2.  ก
�$�#����*$$!
ก� 1.  ��������%
�&,�ก
��P���&��
� 
2.  ���!*��&B*�����$�"����$�ก�  

4.  ก
�����ก
� 1.  ก�����ก
����.�


�
�  
2.  �+
�
�.�0
���2!�$�
�
��� �#��� 2ก, 	0�P���&��
� 

1.  $�
����������&,���$�ก� 
2.  ��������%
�&,�ก
��P���&��
���D�1�
-�2���
��#�
�ก��2 ��
� 
3.  $�
��
��$$�%

-���$�ก� 

5.  ก
�$��$*� 1.  &������ก
��P���&��
�          1.  ก
�������� !�
� 
2.  ก
�����
����
� !�
�ก���
&�=
� 
3.  ก
���# !�
� 
4.  ����
��
� 
5.  $*�%
�"���
� 
6.  ��!
 
7.  $,
-�0�,
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2.4  ����'!"=����ก��=����� 
 -ก!0�*,� ก���2ก0� (2554) F#
�(ก)
B(��������� !-�ก
�#+
�����
�#0
���A�

F$����0
���3�=
�"����$�ก
����.
��,�����.��#�$��=� F#
����&B*�����$� ������(ก)
��#��
�������� !-�ก
�#+
�����
� #0
�ก
���A�
F$����0
���3�=
�"����$�ก
����.
��,�����.��#
�$��=� 2!�����
����
�$�
�$�#�.>�"�� 	0�+
�*��� 2!�����
������1� &,��������� !-�ก
�
#+
�����
�#0
�ก
���A�
F$����0
���3�=
�"����$�ก
����.
��,�����.��#�$��=� �+
2�ก&
�
�O���
�,���*$$! ก!*,�&���
,
����-�0-�ก
�����
 �+
��� 600 $� 1#0�
กก
�$+
���F#
-�0�	&�"�� 


�
��, �*,�&���
,
�2���,

 �$��������-�ก
��ก>�������"0��	! $��2�����B
��B�&����-�0���$�
�.�
"0��	! $�� $,
�0�
!� $,
�H!��
 $,
����
�����
&�=
� �#������*&�=
�F#
ก
��#��� 2!�
���$�
�.�$�
�2�������
��#�
� �������$�
�2&ก&,
� �+
ก
�����
����
��

$	,#0�
����ก
�"�� 
��V�V  !ก
�����
���,
�������� !-�ก
�#+
�����
�#0
�ก
���A�
#0
�F$����0
���3�=
�"��
��$�ก
����.
��,�����.��#�$��=� F#
����
	,-���#���
ก ��������
��
�

#0
� F#
���
�!+
#��
&
�$,
�H!��
1#0#����3 #0
�$�
��(���-�-�ก
�#+
�����
� #0
�F$����0
���3�=
� #0
�$�
�
��#$!0��ก��$�
�&0��ก
�"������
�� 2!�#0
�ก
����,���,��-�ก
�#+
����ก
�  	0�+
2!�
����
������1� ��$�
�$�#�.>��ก��
�ก���������� !-�ก
�#+
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�.�"0��	!$�� �0�
!� $,
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�ก�����,���,��-��
��W��ก��2!������
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�����	#�$%&' ��������(�)&'ก
�����

#�*%	'�
กก
�#ก����	+����� : -.ก/
ก��*
&0�ก��	)&'#�-�
��1
���
'
2�' &1
#�&�
'3�42 ��'��������0�* 
*���50����'�6#+$%&-.ก/
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กก
�#ก����	+������
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�
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�ก����������(�)&'ก
�����
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กก
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�����
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���
'
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#�&�
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��'��������0�* �
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������#)7
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� 
ก
���%'ก
� ก
���� �0
 ��	
*���*ก
��1
#���ก
�����	��'�*?.- 
 3.1 ���*ก
�-.ก/
����	 
 3.2 ���D
ก����ก�02
���&	2
' 
 3.3 #��$%&'
$&�*%3D73�ก
�����	 
 3.4 ก
������&��0��
+)&'#��$%&'
$& 
 3.5 ก
�#กF������
)7&
G� 
 3.6 ก
���#��
��6)7&
G� 
 
 

3.1  ��
�ก����ก������
 
 ก
�����	���?'�*?>�73D7���*ก
�-.ก/
��	ก
�����	#D�'���

� (Quantitative Research) ��	
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�#ก����	+�����)&'&0�ก��	 #+$%&�1


ก1
���ก�&�������
ก
�����	���#�V�)7&�1
5

3�����&�5

ก
�����	 
 

 

 

 



+*�+'-6  DG+
ก#+*	�                                                                                                                                              ��#�*	����*����	 / 86 
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3.3  	"�#� !�# ���$�%$&ก������
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�
ก#&ก�
� �1
�
 ���'�$& 
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	'
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�3�ก
���7
'#��$%&'
$&ก
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�&0�ก��	)&'#�-�
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'
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'3�42 ��'��������0�*  
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 '��&��� 1 ����&�5

#ก*%	�ก����ก/�����D
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*��ก/���1
5

#�V����#�$&ก 
�&� ���ก&�>��7�	 #+- &
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�-.ก/
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#'��#�$&� �G
��1
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�&0�ก��	 ��
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������#)7
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*��ก/��#�V�����&�5
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* 3 ����� #+$%&3�7��
�5.'��
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�2
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(G7#ก*%	�)7&'�2&ก
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����ก
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��1
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'
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�
'3�42 ��'��������0�* ��	
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	��#&*	���'�*? 
  ��(��"��&&	)���
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  2.55 ` 3.00   
*ก
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#���'
�3�������G' 
  1.68 ` 2.54   
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#���'
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$%&�����&� Alpha ��
ก����?'p��� +��2
 Alpha == 0.955���'�2
 ����&�5

p����*? 
*
�2
��

#D$%&
�%�3�������G' 
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3.5  ก��	ก1�������/% �2� 
 ก
�-.ก/
����	���?'�*? (G7����	>�7
*)�?��&�ก
�#กF������
)7&
G���'�*?.- 
 1) ����2&)&���'�$&�
ก�
'�����'�
-
���6���
�0/	-
���6 
�
���	
��	 
���� 
5.'�
	ก#�-�
��1
���
'
2�' #+$%&)&&�04
�3�ก
�#กF�)7&
G� 
 2) �2'���'�$&)&&�04
�ก
�)&#กF�)7&
G�>�	�'�
'#�-�
��1
���
'
2�' 5.'�
	ก 
#�-�
��1
���
'
2�'  +�7&
���'�2
'���&	2
'����&�5

3�ก
�#กF�)7&
G� �1
��� 1 D0� #+$%&)&
&�0
���3�ก
�#กF�)7&
G� 
 3) ��	�#��
3�ก
������
)7&
G� #��%
#กF�)7&
G���?'��2 #�$&���'�
�
 2556 5.'#�$&�
ก��	
	� 2556 
 4) �1
����&�5

�*%>�7�$�

�����&��
��

�
�G��6  �����

5Gก�7&')&')7& 

G� ��	����&�5

�*%
*��

�
�G��6��7����1
>���#��
��6)7&
G� 
 
 

3.6  ก����	"���*4/% �2� 
 

 3.6.1  ก����	"���*4/% �2� 
 (G7����	��#��
��6)7&
G� ��	3D7����ก�
���
��(��1
#�F��G��1
����ก
�����	3�ก
�
���
��(�)7&
G� ��	3D7����ก�
3�ก
������&���

�
�G��6�����

5Gก�7&')&'
����&�5

 +�7&
ก��
*ก
�����.ก)7&
G��*%���57����>�7 ����&�5

�*%>�7>���#��
��6)7&
G�
�
'�5�����	3D7����ก�
�1
#�F��G� SPSS 
  
 3.6.2  '5������$�%$&ก����	"���*46�/% �2���(�!&�7.- 

  '��&��� 1 �5������	
	 (Descriptive Statistic) &���
	(�����	#D�'+����

#ก*%	�ก������
����ก
�)7&
G��2���0��������������(�)&'ก
�����

#�*%	'�
กก
�#ก����	+�����
�
'�7
�&0�ก��	 �5����*%3D7 �$&��

5*% �7&	�� �2
#p�*%	����2��#�*%	'#��

���
� �1
�����84�

���&0����� 3D7�5����$& ��

5*% 
  '��&��� 2 #�V�ก
���#��
��6��

��
+���6����2
'ก
�����
����ก
� ก��
��������(�)&'ก
�����

#�*%	'�
กก
�#ก����	+������
'�7
�&0�ก��	 (G7����	3D7 Pearsonms 
Correlation Coefficient ��� Multiple Regression Analysis 3�ก
�-.ก/
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����� 4 

��ก
��
��� 
 
 

 ก
�����
������  ����������� ��ก
��!"�
#����
��
กก
��ก�!$�
��%�&� : ก�(��)ก*

���%
�&+
%�%
�#,�� �+
�$�%
�-./, ���.��!00�%1��2  �	3����
4!3�ก5%��%��# 3�#	�6!
-�3
7%%��%8
# 6!
��%8
#�
ก����
ก� 9)����:0%1"�
ก�����;�%�&��
0-0���%
�&+
%�%
�#,�� 
7��ก�1,#�	3�ก��
� 3�� �+
0�0 257 ?%�% 6!
7%,�7
ก!��0�@ 0

ก���#0&��7���#
��ก�$
���%
� 
��# 15 "0 �+
0�ก���!���%
� ��# 29 "0 ก��"��� ��# 8 "0 ก���,
� ��# 7 "0 ก���
�
�(�1  
��# 22 "0 �
�
�#�"��
�
�(�1 #	�C
0��# 101 "0 "(�ก��#ก
��1#�0#� 9 �1#�0 ��# 75 "0 
�	3����
�
#
�8�ก5%��%��# 3�#	�4!3���� �+
0�0 257 ?%�% "�!��:0�3�
�� 100 6!
0+
 3�#	����4!3#

���"�
�.�7��0+
��0���ก
�����
6!
ก
�%��


���ก�%&
�
� �	3����
 �0+
��0���ก��:0 4 �,�0 
&
#�+
!�%!��0�@ 
 1.  3�#	�����4��ก��
�ก�%��ก*(�����
ก� ���"�
�.� 7����0���:0",
"�
#8�� 7��",

�3�
�� 
 2.  ���������� ��ก
��!"�
#����
��
กก
��ก�!$�
��%�&��
�!3
0�1�ก$�
 
 3.  ก
�%��.
���!ก
�-0��"�ก
� 
 4.  �G/.
7���1����"���#���&,����������� ��ก
��!"�
#����
�$�
�
กกก
��ก�!    
$�
��%�&� 
 
 �

�����
! ����ก
�����
#�!��0�@ 
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4.1  �������������ก����ก����ก������ �!""���#ก�!�����$
ก�  

%
�
#��� 4.1  7�!���ก*(��
�����
ก� 
(n=257) 

��ก����
#���$
ก� �&
 �  (" ) ������ 

�)*    
 �

 81 31.51 
 ./�� 176 68.48 
 ��� 257 100.00 

�
�! (�/)    
 20N25  7 2.72 
 26-30 17 6.61 
 31-35 14 5.44 
 36-40 23 8.94 
 41-45 30 11.67 
 46-50 32 12.45 
 50 134 52.14 
 ��� 257 100.00 

��0��ก
�*1ก�
    
 &�+
ก�,
���//
&�� 208 81.92 
 ���//
&�� 39 15.17 
 ���//
6� 10 3.89 
 �	�ก�,
���//
6� - - 
 ���0 P (6��!��%1) - - 
 ��� 257 100.00 

�������
����2
��%
#
     
 03�
ก�,
 1 �Q 44 17.12 
 1-5 �Q 77 29.96 
 6-10 �Q 42 16.34 
 #
กก�,
 10 �Q 94 36.57 
 ��� 257 100.00 



�������  �	�
ก���
�                                                                                                                                                   ��ก
�����
 / 92 

%
�
#��� 4.1  7�!���ก*(��
�����
ก� (&,�) 
(n=257) 

��ก����
#���$
ก� �&
 �  (" ) ������ 

����3�    
 "(��	3%��.
����%
� 15 5.83 
 �0�ก�
0���%
� 22 8.56 
 �	ก�3
�����+
 13 5.05 
 �0�ก�
0�3
� 31 12.06 
 �
�
�#�"�7��"(�ก��#ก
��1#�0 176 68.48 
 ��� 257 100.00 

%&
45 �#    
 0

ก���#0&�� 1 0.38 
 ���0

ก 2 0.77 
 �#
��ก�$
���%
� 12 4.66 
 �+
0�ก���!���%
� 29 11.28 
 ก��"��� 8 3.11 
 ก���,
� 7 2.72 
 ก���
�
�(�1  22 8.55 
 �
�
�#�"��
�
�(�1 #	�C
0 101 39.29 
 ก��#ก
��1#�0 75 29.18 
 ���0 P (6��!��%1) - - 
 ��� 257 100.00 

��0����6 �#
 �07�     
 &�+
ก�,
 5,000 %
� 75 29.18 
 5,001-10,000 %
� 84 32.68 
 10,001-15,000 %
� 63 24.51 
 15,001-20,000 %
� 17 6.61 
 20,001 %
� )@04� 18 7.00 
 ��� 257 100.00 

 



%�(H�&���

��
  #.
���

��
#.�!�                                                               ��.#. (06
%

�
�
�(�7��ก
���!ก
�$
"��C) / 93 

%
�
#��� 4.1  7�!���ก*(��
�����
ก� (&,�) 
(n=257) 

��ก����
#���$
ก� �&
 �  (" ) ������ 

3��
�&
� 
     
 �
��
�
	,-0���%
�&+
%�%
�#,�� 241 93.77 
 4#,4!3�
��
�
	,-0���%
�&+
%�%
�#,�� 16 6.22 

 ��� 257 100.00 

�������
����
*������8 ��*�
�%&
���
#���#    
 03�
ก�,
 1 �Q - - 
 1-5 �Q 2 0.82 
 6-10 �Q 7 2.90 
 #
กก�,
 10 �Q 232 96.26 
 ��� 241 100.00 

�����ก
��9�ก����ก��3��)
��%
�
#0�
 �!�ก3��   
��
��/ 2554 (��*�
�%&
���
#���#)   
 �"
 256 99.61 
 4#,�"
 1 0.38 
 ��� 257 100.00 

 
 �
ก&
�
���� 4.1  7�!���ก*(��
�����
ก
� �%�,
 
 �)*  �%�,
  ����
ก��,�0-./,��:0���./�� (�3�
�� 68.48) 7������

 (�3�
�� 
31.51)  
 �
�!  �%�,
  ����
ก��,�0-./, #��

1#
กก�,
 50 �Q (�3�
�� 52.14) �����#
#��

1
#
กก�,
 46-50 �Q (�3�
�� 13.45)  #
กก�,
 41-45 (�3�
�� 11.67)  #
กก�,
 36-40 �Q (�3�
�� 8.94)  
#
กก�,
 26-30 �Q (�3�
�� 6.61) #
กก�,
 31-35 �Q (�3�
�� 5.44) 7�� 20-25 �Q (�3�
�� 2.72) 
&
#�+
!�% 
 ��0��ก
�*1ก�
  �%�,
  ����
ก��,�0-./, ���#���!�%ก
��)ก*
&�+
ก�,
���//
&�� 
(�3�
�� 81.92) �����#
 ���//
&�� (�3�
��15.71) 7�����//
6� (�3�
�� 3.89) &
#�+
!�% 
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 �������
����2
��%
#
   �%�,
 ����
ก��,�0-./, ��
����
ก
��;�%�&��
0#
กก�,
 
10 �Q (�3�
�� 36.57) �����#
�
	,-0��
����
 1-5 �Q (�3�
�� 29.96) 03�
ก�,
 1 �Q (�3�
�� 17.12) 
7����
����
 6-10 �Q (�3�
�� 16.34) &
#�+
!�% 
 ����3�  �%�,
  ����
ก��,�0-./,�
	,-0�,�0 ���
�
�#�"�7��"(�ก��#ก
�
�1#�0 (�3�
�� 68.48) �����#
 �0�ก�
0�3
� (�3�
�� 12.06) �0�ก�
0���%
� (�3�
�� 8.56) "(�
�	3%��.
����%
� (�3�
�� 5.83) 7���	ก�3
�����+
 (�3�
�� 5.05) &
#�+
!�% 
 %&
45 �#  �%�,
  ����
ก��,�0-./, �
	,-0ก�1,#�
�
�#�"��
�
�(�1 #	�C
0 (�3�
�� 
39.29) �����#
"(�ก��#ก
��1#�0 (�3�
�� 29.18) �+
0�ก���!���%
� (�3�
�� 11.28) ก��
�
�
�(�1  �3�
�� (8.55) �#
��ก�$
���%
� (�3�
�� 4.66) ก��"��� (�3�
�� 3.11) ก���,
�   
(�3�
�� 2.71) ���0

ก���#0&�� (�3�
�� 0.77) 7��0

ก���#0&�� (�3�
�� 0.38) &
#�+
!�% 
 ��0����6 �#
 �07�   �%�,
  ����
ก��,�0-./, #���!�% �@0���0�!��0 �
	,-0�,�� 5,001-
10,000 %
� (�3�
�� 32.68) �����#
&�+
ก�,
 5,000 %
� (�3�
�� 29.18) �,�� 10,001-15,000 %
� 
(�3�
�� 24.51) �,�� 20,000 %
� )@04� (�3�
�� 7.00) �,�� 15,001-20,000 %
� (�3�
�� 6.61) 
&
#�+
!�% 
 3��
�&
� 
  �%�,
  ����
ก��,�0-./, �
��
�
	,-0�,�0 ����@0���ก
�!	7� �����%
�
&+
%�%
�#,�� (�3�
�� 93.77)  �,�0-./,�
��
�
	,#
กก�,
 10 �Q (�3�
�� 96.26) �����#
�
��
�
	,
-0�,�� 6-10 �Q (�3�
�� 7) �,�� 1-5 �Q (�3�
�� 0.82) �,�0ก�1,#����
ก����4#,�
	,-0��@0���ก
�!	7�
 �����%
�&+
%�%
�#,�� (�3�
�� 6.22) &
#�+
!�% 
 �����ก
��9�ก����ก��3��)
��%
�
#0�
 �!�ก3�� 8 $��#��
��/ 2554 (��*�
�%&
��

�
#���#) �%�,
 ก�1,#����
ก��,�0-./, �"
����%�G/.
 (�3�
�� 99.61) 4#,�"
����%�G/.
 
(�3�
�� 0.38)    
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4.2  ����
�:
����#ก
��0"�
������#�
กก
��ก
03��)
��%
�
#0�
 �!�ก3��  
 
%
�
#��� 4.8 7�!�",
�3�
���
�!3
0ก
�����#�	0 �!"�
#�
#
�8-0ก
�ก���

 3�#	� ,
��
� 7��
��%%ก
�7�3��&��0$�
 

����0<  
��#����0�

0&
� 
 ก
� 

0&
� 
 ก
�

�
#���  

0&
� 
 ก
�

"��=��  

ก
��)
��)� ��0"�
��
�
�=8 ก
�ก���
���������
��
� 4��

����ก
�4��#�%7� 3�� 

   

1. �
����%
�#�ก
�����
��#��0��-.3ก�%����
�0-0��@0���
��
%8)��8
0ก
�(� ����!�%0@+
 )@0-0@+
�� ��:0��
� 

8.17 31.91 59.92 

2. �
����%
�#�ก
�&�����%�$
��
ก
��������:0ก
������ 
�&��0$�
-.3ก�%����
�0��
%�,��.03
4!3��0�.&1ก
�(� 

7.78 34.63 57.59 

3. ���%
�4!3��!&�@�ST

�3���1ก � �������%�������
��3���1ก � �
ก
�	3����%$�
�G/.
�1�ก$�
�#���

#�ก�!$�
 

6.23 19.46 74.32 

4. #�ก
�����
��#��0�� ,
��
��ก��
�ก�%$�
��%�&�-.3����
�0
��%��
%�
,
�&,��0���� 

5.45 25.68 68.87 

5. #�&	37�!�"�
#"�!�.50.�����%7%%����#�0ก
�ก���


 3�#	� ,
��
� 

6.23 26.07 67.70 

6. ��3
.03
����	!�
�1$
�7��#�"�
#�&5#-�&,�ก
� 
����
��#��0�� �ก��
�ก�%$�
��%�&�  �#����	3����%�G/.
         
#
&�!&,�
�����%
� 

4.28 33.46 61.87 

7. ��3
.03
���#�"�
#�	3 "�
#�
#
�8-0ก
������
� 3�#	�
�ก��
�ก�%$�
��%�&��
�!3
0�1�ก$�
-.3����
�0��
% 

5.87 30.35 63.81 

8. �
����%
�#�ก
�-�3��"606�
�-0ก
������
������0�#�
 5.45 36.58 57.98 
9. ก
�ก���

 3�#	� ,
��
�� 3
8)�����
�06!
&�� 5.45 29.18 65.37 
10.  �@0&�0ก
�����
��#��0��-.3ก�%����
�04#,#�"�
#

9�%93�0�0�ก�04� 
5.06 27.24 67.70 

  x̄ = 2.58   S.D. = .60 
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 �
ก&
�
���� 4.2 �%�,
 ��!�%"�
#"�!�.50 ��%1"�
ก����%
�&+
%�%
�#,�� 7��
ก�1,#�	3�ก��
� 3��-0������ก
�����#�	0 �!"�
#�
#
�8-0ก
�ก���

 3�#	� ,
��
�7����%%ก
�7�3�
�&��0$�
�
	,-0��!�%�	� (x̄ = 2.58) 7���#������
�(
��:0�

 3� ��"+
8
#�%�,
 7&,�� 3�"+
8
##�
��!�%"�
#"�!�.50 ��",
!+
�0�0ก
�"�%83�0�
	,-0��!�%�	� 6!
#��	3&�%"+
8
# ",
!+
�0�0ก
�
"�%83�0�	��1!-0 3�����,
���%
�4!3��!&�@�ST

�3���1ก � �������%�������
��3���1ก ��
ก�	3����%$�

�G/.
�1�ก$�
 �#���

#�ก�!$�
 (�3�
�� 74.32) �����#
"�� #�ก
�����
��#��0�� ,
��
��ก��
�ก�%$�

��%�&�-.3����
�0��%��
%�
,
�&,��0���� (�3�
�� 68.87) �	37�!�"�
#"�!�.50.�����%7%%����#�0
ก
�ก���

 3�#	� ,
��
� 7�� �@0&�0ก
�����
��#��0��-.3ก�%����
�04#,#�"�
#9�%93�0
�0�ก�04� (�3�
�� 67.70) ก
�ก���

 3�#	� ,
��
�8)�����
�06!
&�� (�3�
�� 65.37)  
��3
.03
���#�"�
#�	3"�
#�
#
�8-0ก
������
� 3�#	��ก��
�ก�%$�
��%�&��
�!3
0�1�ก$�
-.3����
�0
��
% (�3�
�� 63.81)  ��3
.03
����	!�
�1$
� 7��#�"�
#�&5#-�&,�ก
�����
��#��0���ก��
�ก�%$�

��%�&� �#����	3����%�G/.
#
&�!&,�
�����%
� (�3�
�� 61.87) �
����%
�#�ก
�����
��#��0��
-.3ก�%����
�0-0��@0�����
%8)��8
0ก
�(� ����!�%0@+
 )@0-0@+
����:0��
� (�3�
�� 59.92) �
�
���%
�#�ก
�-�3��"606�
�-0ก
������
������0�#�
 (�3�
�� 57.98) �3

�1! �
����%
�#�ก
�
&�����%�$
��
ก
��������:0ก
�������&��0$�
-.3ก�%����
�0��
%�,��.03
4!3��0�.&1ก
�(� 
(�3�
�� 57.59) &
#�+
!�% 
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%
�
#��� 4.3 7�!�",
�3�
���
�!3
0ก
�����#�	0 �!"�
#�
#
�8!3
0ก
��&��
#"�
#��3�#7��
ก
���%#��$�
��%�&� 

����0<  
��#����0�

0&
� 
 ก
� 

0&
� 
 ก
�

�
#���  

0&
� 
 ก
�

"��=��  

ก
��)
��)� ��0"�
��
�
�=0�
 ก
��%����"�
�)����4��

ก
�����7�3��)
��%
 

   

1. ก
��+
����1#�0����
	,�
��
-0��@0������"
!�,
����
�&,�ก
��ก�!
�1�ก$�
 

4.28 26.07 69.65 

2. �
����%
�#�ก
��&��
#�
.0� �
,
���,0 ����
0&�!�%����� 
��3�#�"�����.
%.
#, �8
0&�&���ก
�, �8
0&��"����0���
��5�ก	3$�
, �8
0&�%���1ก0@+
!�%����� 

3.50 23.35 73.15 

3. �
����%
�#�ก
��&��
#�1�ก�(� �"�����#�� �
,
���,0 �"�����
�	%0@+
, �"������	%0@+
�0�!.
%.
# 

3.50 27.63 68.87 

4. #��1�ก�(��"�����#���"�����-�3�����3�#-0ก
��;�%�&�ก
� 2.72 31.91 65.37 
5. �
����%
�#�ก
���!%1"�
ก� ������;�%�&�.03
���-.3"�
#

�,�
�.���-0�1ก6�ก
� 
3.11 27.24 69.65 

6. �	3�;�%�&�.03
����1ก��!�%#�ก
�9�ก93�#�������%��
%.03
���
7��#�"�
#��3�#-0ก
��;�%�&� 

3.11 31.13 65.76 

7. #�ก
���!.
�8
0�����
�4�3���
%�3�
 4.28 19.84 75.88 
8. #�ก
���!.
�8
0�����ก*
�

%
��#���

#�ก�!$�
4�3���
%�3�
 6.23 26.46 67.32 
9. #�ก
���!.
7.�,��+
���0@+
!��0������
!7�����
����#���

#

�ก�!$�
 
4.28 26.07 69.65 

10
. 

#�ก
���!.
���$�(H��+
.��%����
�07���
��
�ก
�4�3
��3�# �#����ก�!�.&1ก
�(� 

 
3.89 

 
29.18 

 
66.93 

  x̄ =2.65 S.D.=0.55 
 

 �
ก&
�
���� 4.3 �%�,
 ��!�%"�
#"�!�.50 ��%1"�
ก����%
�&+
%�%
�#,�� 7��
ก�1,#�	3�ก��
� 3��-0������ก
�����#�	0 �!"�
#�
#
�8!3
0ก
��&��
#"�
#��3�#7��ก
���%#��       
$�
��%�&� �
	,-0��!�%�	� (x̄ = 2.65) 7���#������
�(
��:0�

 3� ��"+
8
# �%�,
 7&,�� 3�"+
8
# #�
��!�%"�
#"�!�.50 ��",
ก
�!+
�0�0ก
�"�%83�0�
	,-0��!�%�	� 6!
#��	3&�%"+
8
#",
!+
�0�0ก
�
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"�%83�0�	��1!-0 3�����,
 #�ก
���!.
�8
0�����
�4�3���
%�3�
 (�3�
�� 75.88) �����#
"�� �
�
���%
�#�ก
��&��
#�
.0� �
,
���,0 ����
0&� !�%����� ��3�#�"�����.
%.
# �8
0&�&���ก
�(� 
�8
0&��"����0�����5�ก	3$�
 �8
0&�%���1ก0@+
!�%����� (�3�
�� 73.15)  ก
��+
����1#�0����
	,�
��
-0
��@0������"
!�,
����
�&,�ก
��ก�!�1�ก$�
 �
����%
�#�ก
���!%1"�
ก� ������;�%�&�.03
���-.3"�
#
�,�
�.���-0�1ก6�ก
� 7��#�ก
���!.
7.�,��+
���0@+
!��#������
! 7�����
����#���

#�ก�!$�
 
(�3�
�� 69.65) �
����%
�#�ก
��&��
#�1�ก�(�  �"�����#��  ��,0  �"������	%0@+
 �"������	%0@+
�0�!
.
%.
# (�3�
�� 68.87) #�ก
���!.
�8
0�����ก*
�

%
��#���

#�ก�!$�
4�3���
%�3�
 (�3�
�� 
67.32)  #�ก
���!.
���$�(H��+
.��%����
�07���
��
�ก
�4�3��3�#�#����ก�!�.&1ก
�(� (�3�
�� 
66.03) �	3�;�%�&�.03
����1ก��!�%#�ก
�9�ก93�#�������%��
%.03
���7��#�"�
#��3�#-0ก
��;�%�&� 
(�3�
�� 65.76)  �3

�1!#��1�ก�(��"�����#���"�����-�3�����3�#-0ก
��;�%�&�ก
� (�3�
�� 65.37) 
&
#�+
!�% 
 
%
�
#��� 4.4 7�!�",
�3�
���
�!3
0ก
���3
�"�
#&��.0�ก7��ก
�-.3ก
��)ก*
��!�%�1#�0 

����0<  
��#����0�

0&
� 
 ก
� 

0&
� 
 ก
�

�
#���  

0&
� 
 ก
�

"��=��  

ก
����
#"�
�%��5 �ก4��ก
�85�ก
�*1ก�
��0��$!�$     
1. #�ก
���!SWก�%�#�
�!3
0ก
���!ก
�$�
��%�&�7ก,��3
.03
���

�	3�ก��
� 3�� ���
����%
� 
4.67 34.63 60.70 

2. #�ก
���!SWก�%�#7ก,�	30+
�1#�0 �������:0C
0-0ก
�-.3
"�
#�	37ก,�1#�0-0ก
��%#��ก�%$�
��%�&� �#����ก�!�.&1 

5.84 24.12 70.04 

3. �
����%
�#�ก
���!ก��ก��#-.3"�
#�	3�ก��
�ก�%$�
��%�&�
�
�!3
0�1�ก$�
 

5.45 26.46 68.09 

4.  3�#	������!SWก�%�#"��%"�1#�0�@�.
�
����@�.#! ��
$�
��%�&��
�!3
0�1�ก$�
 

6.61 34.63 58.75 

5. ��3
�ก
�#��,�0�,�# ����3
.03
���7���	30+
�1#�0&,�ก
�
�!"�
#����
��
กก
��ก�!$�
��%�&��
�!3
0�1�ก$�
 

5.06 25.68 69.26 

  x̄ =2.59   S.D.= .59 
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 �
ก&
�
���� 4.4 �%�,
 ��!�%"�
#"�!�.50 ��%1"�
ก����%
�&+
%�%
�#,�� 7��
ก�1,#�	3�ก��
� 3��-0������ก
���3
�"�
#&��.0�ก 7��ก
�-.3ก
��)ก*
��!�%�1#�0 �
	,-0��!�%�	�      
(x̄  = 2.59) 7���#������
�(
��:0�

 3� ��"+
8
# �%�,
 7&,�� 3�"+
8
##���!�%"�
#"�!�.50 ��
",
ก
�!+
�0�0ก
�"�%83�0�
	,-0��!�%�	� 6!
#��	3&�%",
!+
�0�0ก
�"�%83�0�	��1!-0 3�����,
 #�ก
�
��!SWก�%�#7ก,�	30+
�1#�0 �������:0C
0-0ก
�-.3"�
#�	37ก,�1#�0-0ก
���%#��ก�%$�
��%�&��#����ก�!
�.&1 (�3�
�� 70.04) �����#
"�� ��3
�ก
�#��,�0�,�# ����3
.03
���7���	30+
�1#�0&,�ก
��!"�
#
����
��
กก
��ก�!$�
��%�&��
�!3
0�1�ก$�
 (�3�
�� 69.26) �
����%
�#�ก
���!ก��ก��#-.3"�
#�	3
�ก��
�ก�%$�
��%�&��
�!3
0�1�ก$�
  (�3�
�� 68.09)  #�ก
���!SWก�%�#�
�!3
0ก
���!ก
�$�
��%�&�7ก,
��3
.03
����	3�ก��
� 3�� ���
����%
� (�3�
�� 60.70) �3

�1! 3�#	������!SWก�%�#"��%"�1#�0�@�.

�
����@�.#! ��$�
��%�&��
�!3
0�1�ก$�
 (�3�
�� 58.75) &
#�+
!�% 
 
%
�
#��� 4.5 7�!�",
�3�
���
�!3
0"�
#��3�# !3
06"����3
���@0C
0������!"�
#����
��
ก$�
��%�&� 

����0<  
��#����0�

0&
� 
 ก
� 

0&
� 
 ก
�

�
#���  

0&
� 
 ก
�

"��=��  

"�
�)����0�
 @"�#���
#)76 A
 �)7���0"�
������#�
ก    

3��)
��%
 

   

1. ก
���3
��+
0%�X��ก�00@+
-0�+
"���
,�
��:0���
���
%�3�
7�3� 

9.34 35.02 55.64 

2. ก
���ก�
���%

0@+
 �����-.30@+
��%

��!�ก )@0 
 ������!"�
#����
��
ก$�
��%�&��
�!3
0�1�ก$�
 

8.17 26.85 64.98 

3. ก
���3
�70�ก�@00@+
7���
��!�00@+
 ������!"�
#����
�
�
ก$�
��%�&��
�!3
0�1�ก$�
 

10.12 34.63 55.25 

4. ก
�
ก�����!�%��
���������:0"�0ก�@00@+
�����!��0 5.06 30.35 64.59 
  x̄ =2.52   S.D.= .64 

 
 �
ก&
�
���� 4.5 �%�,
 ��!�%"�
#"�!�.50 ��%1"�
ก����%
�&+
%�%
�#,��7��ก�1,# 
�	3�ก��
� 3��-0������"�
#��3�#!3
06"����3
���@0C
0������!"�
#����
��
ก$�
��%�&� �
	,-0��!�%�
0
ก�
�",�0 3
��	�  (x̄ = 2.52) 7���#������
�(
��:0�

 3� ��"+
8
# �%�,
 7&,�� 3�"+
8
##���!�%
"�
#"�!�.50 ��",
ก
�!+
�0�0ก
�"�%83�0�
	,-0��!�%�	� 6!
#��	3&�%",
!+
�0�0ก
�"�%83�0�	��1!
�
	,���ก
���ก�
���%

0@+
 �����-.30@+
��%

��!�ก )@0������!"�
#����
��
ก$�
��%�&��
�!3
0
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�1�ก$�
 (�3�
�� 64.98) �����#
 ก
�
ก�����!�%��
���������:0"�0ก�@00@+
�����!��0 (�3�
�� 64.59) 
ก
���3
��+
0%�X��ก�00@+
-0�+
"���
,�
��:0������
%�3�
7�3� (�3�
�� 55.64) �3

�1! ก
���3
�70�
ก�@00@+
 7���
��!�00@+
������!"�
#����
��
ก$�
��%�&��
�!3
0�1�ก$�
 (�3�
�� 55.25) &
#�+
!�% 
 
%
�
#��� 4.6 7�!�",
�?���
7���,�0�%��
��%0#
&�C
0 ������������ ��ก
��!"�
#����
��
ก
ก
��ก�!$�
��%�&��
�!3
0�1�ก$�
-07&,��!3
0 

 ����0<  x̄  S.D. 

����
�:
����#ก
��0"�
������#�
กก
��ก
03��)
��%
�
#0�
 �!�ก3��   
1. ก
�����#�	0 �!"�
#�
#
�8-0ก
�ก���

 3�#	� ,
��
� 7��

��%%ก
�7�3��&��0$�
 
2.58 .60 

2. ก
�����#�	0 �!"�
#�
#
�8!3
0ก
��&��
#"�
#��3�#7��  
ก
���%#��$�
��%�&� 

2.65 .55 

3. ก
���3
�"�
#&��.0�ก7��ก
�-.3ก
��)ก*
��!�%�1#�0 2.59 .59 
4. "�
#��3�#!3
06"����3
���@0C
0������!"�
#����
��
ก$�
��%�&� 2.52 .64 
  x̄ =2.60 S.D.= .59 

 
 �
ก&
�
���� 4.6 �%�,
 ���������� ��ก
��!"�
#����
��
กก
��ก�!$�
��%�&��
�!3
0
�1�ก$�
-0$
���#�
	,-0��!�%�	� (x̄  = 2.60) 7����������
�(
��:0�

����!50 �%�,
 ก
�����#�	0
 �!"�
#�
#
�8!3
0ก
��&��
#"�
#��3�#7��ก
���%#��$�
��%�&��
	,-0��!�%�	��1! (x̄ = 2.65) 
�����#
"�� ก
���3
�"�
#&��.0�ก 7��ก
�-.3ก
��)ก*
��!�%�1#�0 (x̄ = 2.59) 7��&,�#
"�� 
ก
�����#�	0 �!"�
#�
#
�8-0ก
�ก���

 3�#	� ,
��
�7����%%ก
�7�3��&��0$�
 (x̄  = 2.58) 
�3

�1! "�
#��3�#!3
06"����3
���@0C
0������!"�
#����
��
ก$�
��%�&� (x̄  = 2.52) &
#�+
!�% 
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4.3  ก
���
5
���0ก
� 
 
%
�
#��� 4.7  7�!�",
�3�
�� ��ก
�%��.
���"�ก
�!3
0ก
��
�7�0 

ก
���
5
���0ก
�0�
 ก
��
#4�  
"�4  ��0����#ก
�0&
� 
 #
  

�����
# ���4 �8� ��
# 

1. #�ก
����ก
�.���7�3� 3�#	��ก��
�ก�% �@0&�0ก
��!
"�
#����
�$�
 

8.56 26.85 64.59 

2. #�ก
���!�+
!�% �� �@0&�0ก
�7ก3�G/.
���&������!50 6.61 47.08 46.30 
3. #�"�
#��!��5�-0ก
�7ก3�G/.
 ก,�0�ก�!�.&1,  (��ก�!�.&1, 

.����ก�!�.&1 ��:04�&
#��
����
���ก+
.0! 
6.61 39.30 54.09 

4. #��1�ก�(������3�#-�3-0 (��ก�!�.&1ก
�(� 5.45 38.13 56.42 
5. ก
�!+
�0�0�
0#�"�
#6��,�-��1ก �@0&�0-0ก
�

&�����% 
7 39.30 53.70 

  x̄ = 2.48   S.D.= .62 

 
 �
ก&
�
���� 4.7 �%�,
 ก
��
�7�0-0$
���#�
	,-0��!�%�
0ก�
�",�0 3
��	�         
(x̄  = 2.48) 7���#������
�(
��:0�

 3�"+
8
# �%�,
 ก
����ก
�.���7�3� 3�#	��ก��
�ก�% �@0&�0
ก
��!"�
#����
�$�
 #���!�%�	��1! (�3�
�� 64.59) �����#
#��1�ก�(������3�#-�3-0 (��ก�!
�.&1ก
�(� (�3�
�� 56.42) #�"�
#��!��5�-0ก
�7ก3�G/.
 ก,�0�ก�!�.&1  (��ก�!�.&1 .����ก�!�.&1  
��:04�&
#��
����
���ก+
.0! (�3�
�� 54.09) 7��ก
�!+
�0�0�
0#�"�
#6��,�-� �1ก �@0&�0-0
ก
�&�����% (�3�
�� 53.70) �3

�1! #�ก
���!�+
!�% �� �@0&�0ก
�7ก3�G/.
���&������!50    
(�3�
�� 46.30) &
#�+
!�% 
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%
�
#��� 4.8  7�!�",
�3�
�� ��ก
�%��.
���"�ก
�!3
0ก
���!��"�ก
� 

ก
���
5
��#"9ก
�0�
 ก
���0�#"9ก
� 
"�4  ��0����#ก
�0&
� 
 #
  

�����
# ���4 �8� ��
# 

1. #�ก
���%1&+
7.0,�"�
#��%��!��% ����3
.03
��������!��0 3.11 44.36 52.53 
2. #�ก
�#�%.#

�
0-.3ก�%��3
.03
����
,
��.#
��#ก�%

&+
7.0,� 
5.06 40.08 54.86 

3. ก
��;�%�&��
0 ����3
.03
���#�ก
�����
0�
0�����&�� 5.45 34.63 59.92 
4. ��3
.03
���#�"�
#�	3"�
#�
#
�8-0ก
��;�%�&��
0 4.28 35.02 60.70 
  x̄ = 2.52   S.D.= .58 

 
 �
ก&
�
���� 4.8 �%�,
 ก
���!��"�ก
�-0$
���#�
	,-0��!�%�
0ก�
�",�0 3
��	�    
(x̄ = 2.52) 7���#������
�(
��:0�

 3�"+
8
# �%�,
��3
.03
���#�"�
#�	3 "�
#�
#
�8-0ก
�
�;�%�&��
0 #���!�%�	��1! (�3�
�� 60.70) �����#
ก
��;�%�&��
0 ����3
.03
���#�ก
�����
0�
0���
��&�� (�3�
�� 59.22) 7��#�ก
�#�%.#

�
0-.3ก�%��3
.03
����
,
��.#
��#ก�%&+
7.0,� (�3�
�� 
54.86) �3

�1! #�ก
���%1&+
7.0,�"�
#��%��! �% ����3
.03
��������!��0 (�3�
�� 52.53) &
#�+
!�% 
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%
�
#��� 4.9  7�!�",
�3�
�� ��ก
�%��.
���"�ก
�!3
0ก
���!"0� 3
�+
�
0 

ก
���
5
��#"9ก
�0�
 ก
���0" ���
�&
#
  
"�4  ��0����#ก
�0&
� 
 #
  

�����
# ���4 �8� ��
# 

1. %1"�
ก����� 3
#
�;�%�&��
0 #�"�
#� 3
-�-0��%%�
0���
��!��0 

3.89 40.86 55.25 

2. ��3
.03
����;�%�&��
0#�����%ก
�(�-0ก
�7ก34 �G/.

�?�
�.03
4!3��0�,���� 

4.28 42.80 52.92 

3. #�ก
�&�����% &�!&
# 7����1��� ��ก
��;�%�&��
0  
�,
��:04�&
#���ก+
.0!4�3.���4#, 

5.45 44.36 50.19 

4. #�ก
���Y0
7��SWก�%�#"�
#�	3-.3ก�%��3
.03
������ 
�;�%�&��
0 

4.67 34.63 60.70 

5. ��3
.03
���#�"�
#��3�#-0ก
��;�%�&�.03
���-.3�ก�!
��������$
�&,�ก
�!+
�0�0�
0 

4.67 33.07 62.26 

  x̄ = 2.51   S.D.= .58 

 
 �
ก&
�
���� 4.9 �%�,
 ก
���!"0� 3
�+
�
0-0$
���#�
	,-0��!�%�
0ก�
�",�0 3
�
�	�  (x̄ = 2.51) 7���#������
�(
��:0�

 3�"+
8
# �%�,
 ��3
.03
���#�"�
#��3�#-0ก
��;�%�&�.03
���
-.3�ก�!��������$
�&,�ก
�!+
�0�0�
0 #���!�%�	��1! (�3�
�� 62.26) �����#
#�ก
���Y0
 7��
SWก�%�#"�
#�	3-.3ก�%��3
.03
�������;�%�&��
0 (�3�
�� 60.70) %1""����� 3
#
�;�%�&��
0#�"�
#� 3
-�
-0��%%�
0�����!��0 (�3�
�� 55.25) 7����3
.03
����;�%�&��
0#�����%ก
�(�-0ก
�7ก34 �G/.

�?�
�.03
4!3��0�,���� (�3�
�� 52.92) �3

�1!#�ก
�&�����% &�!&
#7����1��� ��ก
�
�;�%�&��
0�,
��:04�&
#���ก+
.0!4�3.���4#, (�3�
�� 50.19) &
#�+
!�% 
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%
�
#��� 4.10  7�!�",
�3�
�� ��ก
�%��.
���"�ก
�!3
0ก
�����ก
� 

ก
���
5
��#"9ก
�0�
 ก
����#ก
� 
"�4  ��0����#ก
�0&
� 
 #
  

�����
# ���4 �8� ��
# 

1. #�ก
�"+
0)�8)�����$� ���
07�����#
(�
0�������0�@0       
#�"�
#�.#
��#ก�%"0���4!3��%"+
���� 

5.45 47.47 47.08 

2. #�ก
�����ก
������!��0 ��3�#��@�#�%�+
0
�-0ก
��;�%�&�
.03
��� 

5.45 38.52 56.03 

3. ก
�-.3"�
#�,�
�.��� 70�0+
 ���	3%��"�%%�/�
 &,� 
�	3-&3%��"�%%�/�
 

4.67 35.02 60.31 

4. �ก�!ก
�#��,�0�,�#-0ก
��;�%�&��
0 ���	3-&3%��"�%%�/�

�
,
��&5#-� 

4.67 35.02 60.31 

5. ��3
.03
���#�ก
��1,#��"�
#�	3 "�
#�
#
�8�
,
��&5#��� &,�
ก
��;�%�&��
0 

5.84 35.41 58.75 

6. �ก�!"�
#��!��5�-0ก
��;�%�&��
0 ����3
.03
��� 6.23 36.96 56.81 
  x̄ = 2.50   S.D.=  .60 

 
 �
ก&
�
���� 4.10 �%�,
ก
�����ก
�-0$
���#�
	,-0��!�%�
0ก�
�",�0 3
��	�        
(x̄ = 2.50) 7���#������
�(
��:0�

 3�"+
8
# �%�,
ก
�-.3"�
#�,�
�.���70�0+
 ��
�	3%��"�%%�/�
 &,��	3-&3%��"�%%�/�
 7���ก�!ก
�#��,�0�,�#-0ก
��;�%�&��
0 ���	3-&3%��"�%%�/�

�
,
��&5#-� #���!�%�	��1! 7����!�%��,
ก�0 (�3�
�� 60.31) �����#
 ��3
.03
���#�ก
��1,#��"�
#�	3 
"�
#�
#
�8�
,
��&5#���&,�ก
��;�%�&��
0 (�3�
�� 58.75) �ก�!"�
#��!��5�-0ก
��;�%�&��
0 ��
��3
.03
��� (�3�
�� 56.81) 7��#�ก
�����ก
������!��0 ��3�#��@�#�%�+
0
�-0ก
��;�%�&�.03
���     
(�3�
�� 56.03) �3

�1! #�ก
�"+
0)�8)�����$� ���
0 7�����#
(�
0�������0�@0#�"�
#�.#
��#ก�%
"0���4!3��%"+
���� (�3�
�� 47.08) &
#�+
!�% 
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%
�
#��� 4.11  7�!�",
�3�
�� ��ก
�%��.
���"�ก
�!3
0ก
�"�%"1# 

ก
���
5
��#"9ก
�0�
 ก
�"��"!� 
"�4  ��0����#ก
�0&
� 
 #
  

�����
# ���4 �8� ��
# 

1. ก
�-�3�,

�%���#
(���#���������$
�7����!ก1# 5.06 48.64 46.30 
2. �+
-.3�ก�!����������&,�ก
��&��
#"�
#��3�#7����%#��

ก�%$�
��%�&� 
5.84 38.13 56.03 

3. ก
�����#����������-0ก
�-.3"�
#�	3 7��ก
�-.3ก
��)ก*

��!�%�1#�0 

5.45 33.46 61.09 

4. �����-.3��
%8)��G/.
ก
�%��.
���!ก
�7���
�7ก34 
 3���!��
!4!3��0�,���� 

4.67 40.08 55.25 

5. ก
�����# �!"�
#�
#
�8 ����%%ก
��&��0$�
7��ก
�
ก���

 ,
��
��	,����
�0 

6.23 29.96 63.81 

  x̄ = 2.51    S.D.= .60 

 
 �
ก&
�
���� 4.11 �%�,
 ก
�"�%"1#-0$
���#�
	,-0��!�%�
0ก�
�",�0 3
��	�       
(x̄ = 2.51) 7���#������
�(
��:0�

 3�"+
8
# 6!
ก
�����# �!"�
#�
#
�8 ����%%ก
��&��0$�
 
7��ก
�ก���

 ,
��
��	,����
�0 #���!�%�	��1! 7����!�%��,
ก�0 (�3�
�� 63.81) �����#
 ก
�
����#����������-0ก
�-.3"�
#�	37��ก
�-.3ก
��)ก*
��!�%�1#�0 (�3�
�� 61.09) �+
-.3
����������&,�ก
��&��
#"�
#��3�# 7����%#��ก�%$�
��%�&� (�3�
�� 56.03) 7�������-.3��
%8)�
�G/.
ก
�%��.
���!ก
�7���
�7ก34  3���!��
!4!3��0�,���� (�3�
�� 55.25) �3

�1! ก
�-�3�,


�%���#
(���#���������$
� 7����!ก1# (�3�
�� 46.30) &
#�+
!�% 
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%
�
#��� 4.12  7�!�",
�?���
7���,�0�%��
��%0#
&�C
0 ��ก
�%��.
���!ก
�7&,��!3
0 

 ก
���
5
���0ก
� x̄  S.D. 

1. ก
��
�7�0 2.48 .62 
2. ก
���!��"�ก
� 2.52 .58 
3. ก
���!"0� 3
�+
�
0 2.51 .58 
4. ก
�����ก
� 2.50 .60 
5. ก
�"�%"1# 2.51 .60 
  x̄ =  2.51 S.D.= .60 

 
 �
ก&
�
���� 4.12 �%�,
 ก
�%��.
���!ก
�-0$
���#�
	,-0��!�%�
0ก�
�",�0 3
�
�	� ( x̄ = 2.51) 7���#������
�(
��:0�

����!50 �%�,
 ก
���!��"�ก
��
	,-0��!�%�	��1! (x̄ = 2.52) 
�����#
"�� ก
���!"0� 3
�+
�
0 7��ก
�"�%"1# #�",
��,
ก�0 (x̄ = 2.51) 7��ก
�����ก
� (x̄ = 2.50) 
�3

�1! (x̄ = 2.48) &
#�+
!�% 
 �	3����
�
#
�8��1�4!3�,
 ก
�%��.
���!ก
� 4!37ก, ก
��
�7�0 ก
���!��"�ก
� ก
���!
"0� 3
�+
�
0 ก
�����ก
� ก
�"�%"1# #���&,����������� ��ก
��!"�
#����
��
กก
��ก�!$�
��%�&�
�
�!3
0�1�ก$�
-0��!�%���",�0 3
��	� 7�!��,
 �
����%
�#�ก
���!�
�ก��%7�����%�
%�
�ก
�
%��.
���!ก
�-.3#�"�
#��!"�3��ก�%�8
0ก
�(�ก,�0�ก�!�.&1ก
�(�  (��ก�!�.&1ก
�(� .����ก�!
�.&1ก
�(� 6!
#�ก
�ก+
.0! �@0&�0-0ก
��;�%�&��
0�����!��0 7��#�ก
�ก+
.0!�	3��%��!��%-0
ก
��;�%�&��
04!3�
,
��.#
��#ก�%$
��.03
��� 7��#�ก
�&�!&
# &��!�0ก
�"�%"1#�����-.3�ก�!
��������$
�&,�ก
��;�%�&��
0 
 
 
 
 
 
 
 
 
 
 



%�(
H�&

���




��

  #

.

���




��


#.
�!�

    
    

    
    

    
    

    
    

    
    

    
   

    
    

    
    

��
.#

. (0
6


%


�


�

�

(�
7�

�ก

�

��!
ก


�$

"

��C
) /

 10
7 

%�(H�&���

��
  #.
���

��
#.�!�                                                                  ��.#. (06
%

�
�
�(�7��ก
���!ก
�$
"��C) / 107 

%

�


#�
�� 4.

13
 7

�!
�"

�

#�

�#�
�0�

���
.�

,
�
ก


�%
��.


�
��!

ก

�&

,��
��

���
���

� 
��

ก

��

!"
�


#�
���


��

ก

ก

��ก

�!$
�
�

�%�&
��


�!
3
0

�1�
ก$

�
  
��

��
�%


�
&+


%�
%


�#
,��

 �
+
�$

�%

�

-.
/, 

���
.�

�!0
0�

%1�
�   

ก

��


#
4�

  
ก


��
�0�

#"
9ก


� 
ก


��
�0"

 �
��


�&

#


  
ก


��
��#ก


�
 

ก

�"

��
"!�

 
��

��

�:


��
 

 
 

 
 

 
 

 
ก


��

�

7�
0 

1 
0.8

18
**

 
0.8

18
**

 
0.8

34
**

 
0.8

39
**

 
0.6

88
**

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
ก


��
�!�

�"
�ก


� 
0.8

18
**

 
1.0

00
 

0.8
69

**
 

0.8
69

**
 

0.8
21

**
 

0.6
10

**
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

ก

��

�!"
0�

 3

�+


�

0 

0.8
18

**
 

0.8
69

**
 

1.0
00

 
0.9

15
**

 
0.8

60
**

 
0.6

35
**

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
ก


��
���ก


�
 

0.8
34

**
 

0.8
69

**
 

0.9
15

**
 

1.0
00

 
0.8

70
**

 
0.6

36
**

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
ก


�"
�%

"1#
 

0.8
39

**
 

0.8
21

**
 

0.8
60

**
 

0.8
70

**
 

1.0
00

 
0.6

99
**

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
��

��
���

���
 

0.6
88

**
 

0.6
10

**
 

0.6
35

**
 

0.6
36

**
 

0.6
99

**
 

1.0
00

 
 

 
 

 
 

 
 

 
**

 C
or

re
lat

ion
 is

 si
gn

ifi
ca

nt
 at

 th
e 0

.01
 le

ve
l (

2-
ta

ile
d)

.  



�������  �	�
ก���
�                                                                                                                                                   ��ก
�����
 / 108 

 �
ก&
�
���� 4.13 �%�,
ก
��
�7�0ก
���!"0� 3
�+
�
0 ก
�����ก
� ก
�"�%"1# #�
"�
# ��#��0�� ก�%���������� ��ก
��!"�
#����
��
กก
��ก�!$�
��%�&��
�!3
0�1�ก$�
 �
,
�#�
0�
�+
"�/�
��8�&� �����!�% 0.01 ��@�0�@ก
�"�%"1##�"�
#��#��0�� ���������� ��ก
��!"�
#����
�
�
กก
��ก�!$�
��%�&��
�!3
0�1�ก$�
 �	�����1! (r = 0.699) �����#
 4!37ก,ก
��
�7�0 (r = 0.688) 
 
%
�
#��� 4.14  7�!���ก
����"�
�.�ก
�8!8�
�.1 ( Multiple Regression Analysis )  

%��4�� Beta t-value R R2 F-Ratio 

ก
�"�%"1# 
ก
��
�7�0 

0.410 
0.345 

5.154** 
4.337** 

0.699 
0.724 

0.489 
0.524 

243.566** 
139.690** 

**  P < .01 
 
 ���������� ��ก
��!"�
#����
��
กก
��ก�!$�
��%�&��
�!3
0�1�ก$�
 = 0.410 (ก
�
"�%"1#) + 0.345 (ก
��
�7�0) 
 
 �
ก&
�
���� 4.14 �%�,
 #����
�ก
�"�%"1#7��ก
��
�7�0��,
0�@0����
#
�8� 3
�	,
�#ก
� ก
�8!8�
�.14!3 6!
ก
�"�%"1#7��ก
��
�7�0 �
#
�8�,�#ก�0���%

ก
���07�� ��
���������� ��ก
��!"�
#����
��
กก
��ก�!$�
��%�&��
�!3
0�1�ก$�
4!3�3�
�� = 52.40               
(R2

 = 0.524) ��@�0�@ ก
�"�%"1#��:0&��7������+
0

ก
���07�� ������������4!3!�����1!                  
(β = 0.410) �����#
 4!37ก, ก
��
�7�0 (β = 0.345) 
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4.4  �[\5
4���!����"�������%������
�:
����#ก
��0"�
������#�
กก
��ก
03��)
��%
 
 

%
�
#��� 4.15 7�!��G/.
7���1����"  

�[\5
4���!����" 
�&
 � 

���%�� 

1.  ก
�����#�	0 �!"�
#�
#
�8-0ก
�ก���

 3�#	� ,
��
�7����%%ก
�7�3�
�&��0$�
 

 

 1.1 ก
�����
��#��0�� �� ,
��
�
��4#,"��%"�1#�1ก��@0���  4 
 1.2 ����
�0%
��,�04#,� 3
-�-0�0�@�.
�������
��#��0��  1 
2.  ก
�����#�	0 �!"�
#�
#
�8!3
0ก
��&��
#"�
#��3�#7��ก
���%#��$�
��%�&�  
 2.1  
!�1�ก�(�ก
�!+
�0�0ก
� ��,0 �"������	%0@+
�0�!.
%.
# �8
0&��"����0���

��5�ก	3$�
 �8
0&�&���ก
� �8
0&�!�%����� 
52 

 2.2 �
����%
� 
!�%���#
(���#
ก��&,�ก
�7ก34 �G/.
  19 
 2.3   ก
��&��
#"�
#��3�#�
�!3
0%1"�
ก� �#���

#�ก�!$�

��4#,���
��� 5 
 2.4    �%� & ��"�
#��%��!��%.03
���-07&,��%1""�
��4#,#�"�
#��!��0

���
��� 
3 

3.  ก
���3
�"�
#&��.0�ก7��ก
�-.3ก
��)ก*
��!�%�1#�0  
 3.1    3�#	����-�3-0ก
���!SWก�%�# ����3
.03
��� 
��4#,#�"�
#��!��0���
���&,�

ก
���%#��$�
��%�&��
�!3
0�1�ก$�
 
3 

 3.2   ����
�0-00�@0���4#,",�
�0-�&,��G/.
 .����.&1ก
�(�����ก�! )@0��,
���"�� 3 
4.  "�
#��3�#!3
06"����3
���@0C
0������!"�
#����
��
ก$�
��%�&�  
 4.1   �%���#
(���-�3-0ก
���Y0
.������%��1� 
��#�"�
#�,
�3
&,�ก
�7ก34 

�G/.
 
3 
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����� 5 

��	
��
��ก����ก���	��
 

 
 

 ��ก
���ก�
����
������ ����� !���"��ก
��#$�
%����
��
กก
��ก�#��
��&�'� : ��ก�

ก�)��* ก��
"��� �&
� '+
&�&
�%,�� �+
���&
�-./, ���.��#00 &*�� -0$��1�0�1 �
กก
���ก�
��
"2�%	� ��3#2���$�
�.�4�2�  +
-.2�	2����
�
%
�50+
"2�%	��.�,
0�1%
�����

'
%��'5*�����$�ก
�����

#��0�1 
 
 5.1 �
ก��'5*�����$�"2� �� 1  �������ก�
����� !���"��ก
��#$�
%����
���
�
กก
�
�ก�#��
��&�'� 
�#2
0�* ก��
"��� �&
�'+
&�&
�%,�� �+
���&
�-./, ���.��#00 &*�� 
 �
ก��ก
���ก�
����� !���"��ก
��#$�
%����
���
�
กก
��ก�#��
��&�'� 
�#2
0
�* ก��
  �1� 4 #2
0 ( x̄ = 2.60 ) �&�,
 ก
�����%�	0"�#$�
%�
%
�5#2
0ก
��'��
%$�
%��2�% 4��
ก
���&%����
��&�'� %�$,
�	��*# (x̄ = 2.65) �����%
$�� ก
���2
�$�
%'�.0�ก 4��ก
�-.2ก
���ก�

��#�&�*%�0 (x̄ = 2.59) 4��',�%
$�� ก
�����%�	0"�#$�
%�
%
�5-0ก
�ก���

"2�%	�",
��
�4��
��&&ก
�4�2��'��0��
  (x̄ = 2.58) 4�� 2

 ���*# $�
%��2�%#2
0@$����2
���10A
0������#$�
%
����
��
ก��
��&�'�  (x̄ = 2.57) �
ก�� ��3#2��& +
-.2 �
&�,
  
�� �&
�'+
&�&
�%,�� -.2
$�
%�+
$�/ก�&�C/.
ก
��#$�
%����
���
�
กก
��ก�#��
��&�'� 
�#2
0�* ก��
 4���



%
���&��*�4ก23" *ก$��1����������%����� !���"��ก
��#$�
%����
���
�
กก
��ก�#��
��&�'� 
�#2
0
�* ก��
 -0�,����

�D 2554  
�� �&
�&
�%,�� �+
���&
�-./, ���.��#00 &*�� ����&�C/.

��
��&�'� 
�#2
0�* ก��
�
,
��2

4�� 4',�
กก
��'��
%��2�%�
,
�%������ !��
�  +
-.2�� ��
��ก%
���%�$,
�	�'
%����� !���"��ก
��#$�
%����
��
กก
��ก�#��
��&�'� 
�#2
0�* ก��
 ��ก �1�

����#$�2��ก�&�
0����
"�� �������� &*/�	 (2553 : & $�#
,�) ��ก�
����� !���ก
�#+
�0�0�
0
"��� �&
�'+
&�-0�"'�+
����%���0$��A% ���.��#0$��A% �&�,
����� !���#2
0ก
�&���*
��F
.%

"����$�ก
� #2
0$�
%�
%
�5-0ก
����&'��"����$�ก
�4��#2
0$�
%�����-�"��
�0�ก�
0�
	,-0��#�&%
ก 4��-0�
���%%�$�
%��%��0!�-0 �� 
��#�
�ก�0  
�&�ก-0��#�&�	�
ก�&����� !���ก
�#+
�0�0�
0"��� �&
�'+
&� -0�"'�+
����%���0$��A% ���.��#0$��A% 
�
,
�%�0�
�+
$�/ 
��5�'� ����#�& 0.01 
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 �
กก
����$�
�.�"2�%	� ��5	ก�กH&%
3#2 +
-.2 �
&�,
  
�� �&
�'+
&�&
�%,�� �+
���
&
�-./, ���.��#00 &*�� 3#2-.2$�
%�+
$�/%
ก ���*#ก�&ก
�����%�	0"�#$�
%�
%
�5#2
0ก
��'��
%
$�
%��2�%4����&%��ก�&��
��&�'� ���
��0����#2�
��
��	%����� �"��� �&
�'�#�+
$���.�


�

%
&���&ก�0 ��,0 $����2�%02�
 $���&
�-./, $���&
�ก�ก02�
 I���ก
���2
�40�ก�1001+
 
4�� +
0&�F��ก�0-0�+
$���'2��-�2�&���%
)�	� 4��3%,�
%
�54
ก +
��J0�,�0 K 4',����10 ��
�"'ก
��ก$���"��� �&
� 4�����ก�&ก�& ��10 ��"���"'� �&
�&
�%,�� '�+
��ก�,
�#�%%
ก ���
 +
-.2�ก�#�C/.
01+
 ,�%�
,
���#��H� ก
��F��ก�0$,�0"2
�

ก ��� +
-.2�ก�#$�
%���
.

�
,
�
',��0���� "�10�
	,ก�&�5
0ก
�)� 
�#2
0�* ก��
 ��� +
-.2

ก',�ก
��#$�
%����
� 
�#2
0�* ก��
 
#2�
�.'*��',
� K  ��ก�,
�%
  +
-.2 
�� �&
�'2�����
�&���%
)3���J0�+
0�03%,02�
-04',���D 
4��
�� +
-.2�ก�#$�
%�	/���
 
�#2
0 ���
���04ก,����
�0 #��0�10 � �&
����'��.0�ก5���C/.

 
�#2
0�* ก��
��J0�+
$�/���%�ก
��'��
%$�
%��2�% �������&%��ก�&��
��&�'� ���
��%���5��

%�ก�#��

��&�'� 
�#2
0�* ก��
"�10 �� +
-.2��2
.02
 ��4��&*$�
ก� ���ก��
�"2��',�ก
�#	4� 
�#2
0�* ก��
 �ก�#
$�
%�
%
�5#2
0ก
��'��
%$�
%��2�% 4����&%��ก�&��
��&�'� 4���
ก$�
%$�##��ก�,
� 
��
��#$�2��ก�&�
0����
"��  ����
 &*/��'0� (2553 : & $�#
,�)  ��ก�
$�
%$�#�.H0"������
�0 ��%�
',�ก
��L�&�'�.02
 ���F��ก�04��&��� 
�
!
�)��
"���+
0�ก�
0� �&
�0$���"�
 �&�,
 �	2����

 �
&5���C/.
'�� ���,
 ��J0ก
��"2
����&�.'*��
��&�'� 
��%�$�
%�,
�2
�
	, 

0�
.0� ��-�2-0ก
�
��
��	2����&��
3%,���
��� ก
���# +
4�0
��"
#ก
���M#-.2����
�0%��,�0�,�% ก
�&	�)�
NOP0N	.���ก
��ก�#�
!
�)��
%�$�
%�,
�2
  �,�040� 
�4ก23"$�� ก
��"2
����&�.'*��
��&�'�$��
�L�&�'�-.2��#��H�4�� ���5�� $��%�ก
�����%�*�ก�)���ก�
$�
%���#��
4ก,'����2
.02
 ��4��
�	2����&��
 $������%

0�
.0� ��-�2-0ก
���
��	2����&��
-.2���
��� $��%�ก
���# +
4�0�
0
@#
��M#-.2����
�0%��,�0�,�%-0ก
��F��ก�0 �QF
����� $��%�ก
�QRก�&�% 4��I2�%ก
��F��ก�0
��
4ก,����
�0-.2%
ก"�10 $������%�&���%
)-0ก
��,�
�.����	2����&��
-.2���
��� 
 
 5.2 �
ก��'5*�����$�"2� �� 2  �������ก�
$�
%��%��0!���.�,
�ก
�&��.
���#ก
�ก�&
����� !���"��ก
��#$�
%����
���
�
กก
��ก�#��
��&�'� 
�#2
0�* ก��
"��� �&
�'+
&�&
�%,�� 
�+
���&
�-./, ���.��#00 &*�� 
 �
ก��ก
���ก�
$�
%��%��0!���.�,
�ก
�&��.
���#ก
�ก�&����� !���"��ก
��#
$�
%����
���
�
กก
��ก�#��
��&�'� 
�#2
0�* ก��
 "��� �&
�'+
&�&
�%,�� �+
���&
�-./, 
���.��#00 &*�� ��������
�)
ก
�&��.
���#ก
�-04',��#2
04�2� 3#24ก, ก
��
�4�0 ก
���#��$�ก
� 
ก
���#$0�"2
 +
�
0 ก
�����ก
� 4��ก
�$�&$*% �&�,
 4',��#2
0%�$�400�S���
�
	,-0�ก)G�     
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�
0ก�
�$,�0"2
��	� (x̄ =2.48, 2.52, 2.51, 2.50 4�� 2.51 '
%�+
#�&) �&�,
 ก
���#��$�ก
�%�
$,
�	��*#0�10 4�#��,
  
�� �&
�%�ก
�-.2$�
%�+
$�/#2
0ก
���#��$�ก
� @#
-�2��!�@$����2
�
4&& �%�
0 (Team Organization) @#
 )�LA��0!� �"��0�0 0� 4��S�'

�� ��%�-� (2547 : 106) 
ก�,
�3�2�,
  �%�
0 (Team Work) ����J0ก�*,%$0 ��%� �ก��$�
%�
%
�5 4��$�
%�+
0
/4'ก',
�
ก�0 %
��%'��-0ก
� +
�
0-.2&���*��F
.%

�,�%ก�0-.2�+
��H��

-'2"2�ก+
.0#"����
����
4��
 ���

ก� ��%� @#
%*,� ������� !��
�4�����
0 ���+
$�/ @$����2
�4&& �%�
0����J0@$����2
�
4&&3%,��J0 
�ก
� �0�#.0��� ��3#2��&$�
%�0-�4��0�
%0+
%
-�2-0.�

 K ��$�ก
� ���
�$�
%
$�,��'��4��%������ !��
�-0ก
� +
�
0-.2&���*��F
.%

 #����,0 0+
%
-�2ก�&@$��ก
�"��
� �&
�'+
&�&
�%,�� ���������%����� !���"��ก
��L�&�'��
0"����2
.02
 ��4���	2 ���ก��
�"2�� �,�0
#2
0ก
�&��.
���#ก
�3#24ก, ก
��
�4�0 ก
���#��$�ก
� ก
���#$0�"2
 +
�
0 ก
�����ก
� 4��ก
�
$�&$*% ก�&����� !���"��ก
��#$�
%����
���
�
กก
��ก�#��
��&�'� 
�#2
0�* ก��
 %�
$�
%��%��0!�ก�0�
,
�%�0�
�+
$�/ 
��5�'� ����#�& 0.01 -0�+
0�0'��4��#2
0ก
�&��.
���#ก
�
 �1�.%# %����
�ก
�$�&$*% (Control) 4��ก
��
�4�0 (Planning) � ,
0�10 ���
%
�5�"2
�%ก
�
5#5�
�.* @#
 �1� 2 '��4����%ก�0 �
%
�5�!�&

ก
���04��"������� !���"��ก
��#$�
%
����
���
�
กก
��ก�#��
��&�'� 
�#2
0�* ก��
3#2�2�
�� 52.40 ( R2 = 0.524 )   �1�0�1 ก
�$�&$*%��J0'��
4�� ���
%
�5 +
0

����� !���"��ก
��#$�
%����
���
�
กก
��ก�#��
��&�'� 
�#2
0�* ก��
3#2#�
 ���*# (β = 0.410) 0�10 4�#�-.2�.H0�,
�
ก�.'*ก
�)� 
�#2
0��
��&�'� 
�#2
0�* ก��
 ���,
0%
  +
-.2
 
�� �&
�%�40� 
�ก
���g0
4�����&��*�4�0�
0-0�#�'-.2��#$�2��ก�&��
�ก
�)�-0
�C��*&�0 @#
 
�� �&
�%�ก
�ก+
.0#0@
&

4����'5*�����$�"��4�0 ',������ !���"��ก
�
�#$�
%����
���
�
กก
��ก�#��
��&�'� 
�#2
0�* ก��
 ��2�%ก�00�10  
�� �&
�กH3#2%�ก
�����
0
ก�&'��4 0"��4',���*%�0 ��2�% �1��,�%%��ก�&ก�*,%�
�
�%�$� �,�%ก�0ก+
.0#0@
&

-0ก
�
�'��
%ก
��F��ก�0ก,�0�ก�#��
��&�'� ")��ก�#�.'*ก
�)� .����ก�#�.'*ก
�)� ��� +
-.2�ก�#ก
��,�%ก�0
 +
�
0.�

Qh

 3#24ก, Qh

� �&
� Qh

�*%�0 Qh

�
�
�%�$� �,�%%��ก�0$�&$*%#	4� ����
&#��� 
ก
�-�2��#�&ก
�ก���

�+
0
� (Degree of Decentralization) ��0��
 %��
'� (2550 : 315) ก�,
��,
 
��$�ก
� ��%���ก�)�@$����2
� ��ก���

�+
0
� ��-�2ก
�$�&$*% ��ก�2
�4������%�*# ��$�&$*% ")� ��
��$�ก
� ��%�ก
�ก���

�+
0
�'�+
 .���%�ก
���%�+
0
� ��%�40�@02% �����#�*#-0ก
�$�&$*% ���
��J0�� +
-.2ก
�$�&$*%��J0'��4�� ��#� ���*#-0ก
��!�&

����� !���"��ก
��#$�
%����
���
ก�&
 
�#2
0�* ก��
 �,�%ก�&ก
��
�4�0 ��� +
-.2�ก�#��J0$,
0�
%4�� �ก��-0ก
�&��.
���#ก
�',�
����� !���"��ก
��#$�
%����
� 4���
ก$�
%$�##��ก�,
� 
����#$�2��ก�&�
0����
"�� ��/��'0� 
$����ก�� (2554 : & $�#
,�) ��ก�
5������� !�����$�ก
�"��� �&
�'+
&�-0�+
����%����*%�� 
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���.��#�*%�� �&�,
 �0�ก�
0-.2$�
%�+
$�/$,
0�
%  �ก��4���	�4&&ก
�&��.
���#ก
� �,���-.2
ก
��L�&�'��
0"��� �&
�'+
&� #2
0����Aก�� #2
0�ก$��� 4��#2
0���$% ก
���ก�
 4��
��g0!��% %������ !���%
ก"�10 
 -0�,�0"��'�� ���.��� 3#24ก, ก
���#��$�ก
� ก
���0$0�"2
 +
�
04��ก
�����ก
� 3%,
�
%
�5�"2
�%ก
�5#5�
�.*$	)3#2 ��J0���
��
ก l�m� �1� 3 '�� %�$�
%�+
$�/',������ !��� 4',
�0�����
ก �1� 3 '�� %�$�
%��%��0!�ก�& ก
�$�&$*% (Control) 4��ก
��
�4�0 (Planning) �%���ก
�
$�&$*%ก�&ก
��
�4�0�"2
�	,�%ก
� 4��%� Partial out ��.�,
�'��4������� ��� +
-.2�,�0 ���.���
"�� �1� 3 '�� %�02�
�ก�03� �����"2
�%ก
�3#2 
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 ��ก
�� ก!
����
��"#�� �����$%������ก
��&'�
(���#
��
กก
��ก�&)�
��*�+� : � ก!

ก�-���$ก)�
����$�*
� +.
*�*
�(/�� �.
�)�*
�012/ ���1��&��$*��� 0�'��3���3��4�ก
�����
����
���(
- (Quantitative) ? #��	�����
�
(
�@������ก
�����
�������������&��+/�A���3 
 
 

6.1  ����	
���� ! 
 6.1.1 ��"#�� ก!
�����$%������ก
��&'�
(���#
�)�
�
กก
��ก�&)�
��*�+�$
�&�
�
��$ก)�
����$�*
�+.
*�*
�(/�� �.
�)�*
�012/ ���1��&��$*��� 
 6.1.2 ��"#�� ก!
'�
(��(���%���1�/
�ก
�*��1
���&ก
�ก�*�����$%������ก
��&
'�
(���#
)�
�
กก
��ก�&)�
��*�+�$
�&�
���$ก)�
 ����$�*
�+.
*�*
�(/�� �.
�)�*
�012/ ���1��&
��$*��� 
 6.1.3 ��"#�� ก!
�F21
���������' $�#(���+/������$%������ก
��&'�
(���#
�)�
 
����$�*
�+.
*�*
�(/��  +
(ก��*���'�& POSDC A&��ก/ ก
��
���� ก
���&��'�ก� ก
���&'�
���
$.
�
� ก
���#�ก
� ก
�'�*'�( 
 
 

6.2  ���������#������ 
 6.2.1  ����
ก�$�#0��0�ก
�� ก!
'��3���3 ��4�*�'�
ก�����$�*
�+.
*�*
�(/�� ���
ก��/(�	��ก�#
����� �.
��� 257 '� ���ก�*&��
 �

ก�$�(�+�� ����(
��ก�)
�$�*
� ��( 15 '� 
�.
��ก���&�$�*
� ��( 29 '� ก��'��� ��( 8 '� ก���/
� ��( 7 '� ก���
%
�-��� ��( 22 '� 
�
�
�(�'��
%
�-���(	�P
� ��( 101 '� ���'-�ก��(ก
���(�� ��( 9 ��(�� ��( 75 '� 
 6.2.2  �'�"#��("�$�#0��0�ก
�����
 ��4��**��*@
(�ก�#
�ก�*'�
('�&�1R�+/������$%� 
�����ก
��&'�
(���#
��
ก)�
��*�+�$
�&�
���$ก)�
 S&
�*/���ก��4� 4 �/�� �/��$�#  1 
�**��*@
(�ก�#
�ก�*��ก!-��������
ก� �/��$�# 2 �**��*@
(�ก�#
�ก�*ก
�*��1
���&ก
�
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)

0���'�ก
� A&��ก/ ก
��
���� ก
���&��'�ก
� ก
���&'����
$.
�
� ก
���#�ก
� ก
�'�*'�(  
�/��$�# 3 �** ��*@
(�ก�#
�ก�*�����$%������ก
��&'�
(���#
��
ก
��ก�&)�
��*�+�$
�&�
�
��$ก)�
  �/����&$�

 �/��$�# 4 ��4��**��*@
(��

��U& (OPEN END) �ก�#
�ก�*�F21
���
������'$�#(���+/������$%������ก
��&'�
(���#
��
กก
��ก�&)�
��*�+�$
�&�
���$ก)�
 
 6.2.3 ก
�+�����*'�-)
�����'�"#��("�$�#���
�� 3� S&
�.
�**��*@
($�#A&�A�
�� ก!
ก�*�
�
�
�$�#�� ก!
��$

����%� ���'-�ก��(ก
�ก
�� ก!
��$

����%� ��"#�+�����*
'�
(�$�#
�+�������"3�1
$�#����&�����.
�**��*@
((
���*�����ก�A�+
('.
����.
 ��"#�$�#��A�
$&��*'�
(��"#�(�#�����'�"#��("�ก
�����
 S&
�	�����
�.
�**��*@
(A�$.
ก
�$&��* (Pre-test) 
ก�*��
�
�ก
��/��$���@�#� ������ก�
��
�ก
�����$�*
�+.
*�*
�012/ �.
��� 30 '� ����  
�.
���(	�$�#A&�(
���'�
�1�1
'�
(��"#�(�#�����**��*@
(S&
0���	+� (Cronbach_s Alpha 
Coefficient) S&
0��S���ก�( Computer SPSS ? #�'/
 Alpha ((�'/
 ≥ 0.7) S&
@"��ก-T�ก
�$&��*
$�#'/
��� Alpha (�'/
(
กก�/
1�"��$/
ก�* 0.7 1����
กก
�$&��* �	�����
A&�������ก
�+�����* 
Alpha ����**��*@
(��4��

1�����A&�&����3   
 $
�&�
������$%������ก
��&'�
(���#
����*/���ก��4� 4 1����� '"� 1. &�
�ก
�
���#(�	���&'�
(�
(
�@0�ก
�ก���

���(	��/
��
� �����**ก
������+"��)�
 Alpha == 0.817   
2. &�
�ก
����#(�	���&'�
(�
(
�@&�
�ก
��+��
('�
(����(���ก
���*("�)�
��*�+� Alpha == 
0.837 3. &�
�ก
����
�'�
(+��1��ก���ก
�01�ก
�� ก!
��&�*��(�� Alpha == 0.892   4. &�
�
'�
(����(&�
�S'�����
��"3�P
� ��"#��&'�
(���#
��
ก)�
��*�+� Alpha == 0.794 S&
(�'/
 Alpha 
��( == 0.936 $
�&�
�ก
�*��1
���&ก
� ���*/���ก��4� 5 1����� '"� 1. &�
�ก
��
���� Alpha 
== 0.766 2. &�
�ก
���&��'�ก
� Alpha ==  0.786 3. &�
�ก
���&*�'�
ก� Alpha == 0.882 4. &�
�
ก
���#�ก
� Alpha == 0.901 5. &�
�ก
�'�*'�( Alpha == 0.853 S&
(�'/
 Alpha ��( == 0.958 �("#�
+�����* Alpha ��(ก��$�3�f*�* �*�/
 Alpha == 0.955��&��/
 �**��*@
(f*�*��3 (�'/
'�
(
��"#�(�#�0���&�*�	� 
 6.2.4  ก
��กR*��*��(���(	� �	�����
A&�+�&+/���1����"��
ก'-����'(�
�+�� ���
(��!
�
�+�� (1
��$

��
(1�&� @ ��

ก�$�(�+��*
�(/�� ��"#������2
+�กR*���(	� �("#�A&�
1����"��
ก$
�(1
��$

��
 �	�����
กR�/�1����"������2
+ก
����กR*���(	�A�
���$�*
�+.
*�*
�
(/�� @ ��

ก�$�(�+��*
�(/�� ����(S'���/
�+���
/
��**��*@
(0�ก
��กR*���(	��.
��� 1 ��& 
��"#������(�+�0�ก
����
�กR*���(	�S&
ก
���ก�**��*@
($�3���3� 257 f*�* 
 6.2.5  ก
����'�
�1����(	��������(
- �	�����
�.
���(	�$�#A&��
กก
��กR*�**��*@
(A�
$.
ก
����'�
�1� S&
0��S���ก�(�.
��R��	�$
����'(�
�+�� SPSS (Statistic Package for Social 
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Science) 0�ก
����(�������(	� �����&$.
+
�
����'�
�1���$
��@�+� ��"#��.
�������������
ก
�� ก!
���(	� '"� 
  �/��$�# 1  �@�+�*��


 (Descriptive Statistic) ��4�ก
��%�*

������
����
���-�
�ก�#
�ก�*�����$%������ก
��&'�
(���#
����ก
�*��1
���&ก
� S&
(�ก
�0���@�+�ก
�
��ก���'�
(@�# (Frequency) ��4��.
��� (N) �@�+�'/
���
�� (Percentage) ก
�1
'/
�f��#
���'-�+ 
(Mean) '/
�/���*�#
��*�(
+�P
� (Standard Deviation)  
  �/��$�# 2  ��4�ก
����'�
�1�'�
(��(���%���1�/
�ก
�*��1
���&ก
� ก�*
��� ��$%������ก
��&'�
(���#
�)�
�
กก
��ก�&)�
��*�+�$
�&�
���$ก)�
 S&
�	�����
0�� Pearson_s 
Correlation Coefficient ��� Multiple Regression Analysis 0�ก
�� ก!
 
 
 

6.3  ��	
��ก������� 
 6.3.1 ��&�*'�
('�&�1R����*�'�
ก�����$�*
�+.
*�*
�(/�� �.
�)�*
�012/ 
���1��&��$*��� ����	��ก�#
����� +/������$%������ก
��&'�
(���#
��
กก
��ก�&)�
��*�+�$
�&�
�
��$ก)�
����$�*
�+.
*�*
�(/�� �.
�)�*
�012/ ���1��&��$*��� +
(ก��*���'�& POSDC 
A&��ก/ ก
��
���� ก
���&��'�ก� ก
���&'����
$.
�
� ก
���#�ก
� ก
�'�*'�( 
  ��&�*'�
('�&�1R��ก�#
�ก�*�����$%������ก
��&'�
(���#
��
กก
��ก�&
)�
��*�+�$
�&�
���$ก)�
����$�*
�+.
*�*
�(/�� �.
�)�*
�012/ ���1��&��$*��� +
(ก��*
���'�& POSDC �*�/
�����$%������ก
��&'�
(���#
��
กก
��ก�&)�
��*�+�$
�&�
���$ก)�
 ���
ก
�*��1
���&ก
� �
	/0���&�*�	� ����
�ก�
�'/����
��	� (x̄ = 2.60, x̄ = 2.51) +
(�.
&�* �("#�
���
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EXTENDED SUMMARY 

 

 

1.  Introduction 

 The severest flood disaster took place during July 2011 – January 2012.   

70% of total areas of the country were flooded, affecting about 2 million people and 

losing domestic properties not less than 1.44 trillion baht (assessed by the World 

Bank)
1
.  Death toll was not less than 500. A lot of agricultural areas were damaged.  

Hundreds of factories had to cease business operation, affecting a lot of families and 

business operators.  Therefore, the government determined policy of solving and 

preventing  flood in order to reduce flood disaster risk in the future  by making 

strategic plans to reduce the national disaster risk (2010 – 2019).   The government 

determined  integrated operation plan policy by ordering all  local and central 

agencies and people to participate in reducing disaster risk in the same direction to 

bring about security in Thailand within a decade. 

 Department of Disaster Prevention and Mitigation, Ministry of Interior 

(2009:14) said that strategic plans to reduce national disaster risk consisted of four 

strategies as follows:  Strategy 1 was prevention and reduction in impacts. Strategy 2 

                                                                 
1   AP (December 2, 2011).  Thailand Cleans up ; Areas remain flooded. Time  
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was preparation for readiness.  Strategy 3 was emergency management.  Strategy 4 

was management after the disaster.  Therefore, the researcher was aware of problems 

of four strategies and would like to study that how much local agencies could 

efficiently manage to reduce flood disaster risk. 

 As Bang Muang Sub-district Municipality was affected by the severest 

flood in 2011, it managed flood and used strategic plans of reducing the national 

disaster risk (2010 – 2019).  The flood made people in Bang Muang Sub-district 

Municipality receive several impacts on tourism, living, and business operation.  The 

flood considerably caused loss and damage to life and property of people and the 

government.  Several canals in Bang Muang Sub-district Municipality such Bang Yai 

Canal, Bangkok Noi Canal, Om Nont Canal, Bang Muang Canal, and various small 

canals had excessive water in the rainy season during June – October.  If depression 

storm entered the north of Thailand, areas in the central region would be affected by 

the higher water level of Chao Phraya river, causing water of canals in Bang Muang 

Sub-district to overflow the bank and flood houses of people, causing damage to 

property and physical impact of local people.  As the flood could occur in a period of 

time, efficient management was important to reduction in local people’s risk.  

Efficient management of the municipality could more considerably reduce risk.  On 

the contrary, inefficient management made the municipality unable to achieve the 

specified goals. 

 Therefore, the researcher used officials’ problem of management on 

reduction in flood disaster risk as a case study on public disaster mitigation. The 

researcher used Bang Muang Sub-district Municipality, Bang Yai District, Nonthaburi 

Province as the area of a case study on reduction in flood disaster risk and 

management of officials to find and improve general results to bring about efficiency 

and effectiveness of management for reducing flood risk at the level specified in 

strategic plans of Department of Disaster Prevention and Mitigation, Ministry of 

Interior. 
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2.  Abstract 

   This research aimed to 1) study the effectiveness of reducing  flood 

disaster risk,  2) study relationship between management and reduction in flood 

disaster risk  in Bang Muang Sub-district Municipality, Bang Yai District, Nonthaburi 

Province, and 3) study management problems and obstacles of Bang Muang Sub-

district Municipality according to POSDC conceptual framework consisting of 

planning, organizing, staffing, directing, and controlling.  257 people used for this 

research consisted of municipal executives, municipal staff, permanent employees, 

hired staff, primary health care volunteers, and community committee in Bang Muang 

Sub-district  Municipality, Bang Yai District, Nonthaburi Province.  Questionnaires 

were used for collecting data. 

           Research results showed the following issues: 1. The effectiveness of 

reducing flood disaster risk in Bang Muang Sub-district Municipality, Bang Yai 

District, Nonthaburi Province was at a high level ( = 2.60). After considering 

management in each aspect consisting of planning, organizing, staffing, directing, and 

controlling, the researcher found that each aspect had moderate mean  ( = 2.48, 2.52, 

2.51, 2.50, and 2.51). 2. Management on planning, organizing, staffing, directing, and 

controlling significantly correlated with the effectiveness of reducing flood disaster 

risk at the level of .01. The variables of controlling and planning could calculate 

regression equation and explain variance of the effectiveness of reducing flood 

disaster risk by 52.40% (R
2
 = .524).  The variable of controlling could best forecast 

the effectiveness of reducing flood disaster risk (β = 0.410). 3 Problems and obstacles 

of the effectiveness of reducing flood disaster risk in  Bang Muang Sub-district 

Municipality, Bang Yai District, Nonthaburi Province were as follows: 1) Information 

was disseminated  in some areas only and some people did not understand the 

information disseminated. 2) As for preparation for readiness and dealing with the 

disaster, the municipality did not have enough budget used for solving problems.  As 

for preparation for readiness on staff, the municipality did not have enough staff.  

Scope of responsibilities was not clear. 3) As for awareness and educating in the 

community, the information used in the training was not clear.  Local people were 

seldom interested in the problems. 4) The municipality lacked budget used for 

development of infrastructure. 
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 The researcher would like to give policy recommendations and action 

recommendations as follows: 1) As for policy recommendations, Bang Muang Sub-

district Municipality should create management framework with people’s 

participation  to allow outside people to express opinions to bring about cooperation 

of people in all sectors in the effectiveness of reducing flood disaster risk  and 

distribute power to people. 2) As for action recommendations, Bang Muang Sub-

district Municipality should clearly and concretely plan human resources to respond 

to the changing social environment. For example, Bang Muang Sub-district 

Municipality should organize the training for officials who still lack skills of reducing 

flood disaster risk.  Bang Muang Sub-district Municipality should encourage officials 

to learn various techniques or send officials to observe activities abroad so that they  

have knowledge and skills and can transfer knowledge to people.  And Bang Muang 

Sub-district Municipallity should sufficiently manage budget to provide equipment 

used for reducing risk. 

 

 

3.  Research objectives 

 1. To study the effectiveness of reducing flood disaster risk in Bang 

Muang Sub-district Municipality, Bang Yai District, Nonthaburi Province. 

 2. To study relationship between management and the effectiveness of 

reducing flood disaster risk in Bang Muang Sub-district Municipality, Bang Yai 

District, Nonthaburi Province. 

 3. To study effectiveness problems and obstacles of Bang Muang Sub-

district Municipality according to POSDC Principle consisting of planning, organizing, 

staffing, directing, and controlling. 

 

 

4.  Scope of research 

 This was the research on the effectiveness of reducing disaster risk :  a 

case study of flood in Bang Muang Sub-district Municipality, Bang Yai District, 

Nonthaburi Province. 
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 4.1 Scope on populations 

 257 people used for this research were officials of Bang Muang Sub-

district Municipality, Bang Yai District, Nonthaburi Province and people concerned. 

 

 4.2 Scope on contents 

  1. To study management and the effectiveness of reducing 

flood disaster risk in Bang Muang Sub-district Municipality, Bang Yai District, 

Nonthaburi Province. 

  2. To study relationship between management and the 

effectiveness of reducing flood disaster risk in Bang Muang Sub-district Municipality, 

Bang Yai District, Nonthaburi Province. 

  3. To study effectiveness problems and obstacles of Bang 

Muang Sub-district Municipality, Bang Yai District, Nonthaburi Province according 

to POSDC conceptual framework consisting of planning, organizing, staffing, 

directing, and controlling. 

 

 4.3  Scope on duration 

 This research was done during August - September 2013. 

 

 

5.  Hypothesis 

 Planning, organizing, staffing, directing, controlling correlated with the 

effectiveness of reducing flood disaster risk. 

 

 

6.  Research methodology 

 This was quantitative research by using questionnaire to collect data. The 

researcher read documents, textbooks, theoretical concept, and related researches for 

creating the research tool which was applied to be consistent with research objectives.  

A questionnaire consisted of four parts as follows; 
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 Part 1 was the questionnaire on characteristics of populations.  Nine 

questions with multiple choice and completion covered sex, age, education, working 

duration, category, position, salary, domicile (Bang Muang Sub-district Municipality), 

and experience on  the flood disaster at the end of 2011 (Bang Muang Sub-district 

Municipality). 

 Part 2 was the questionnaire on management. Five questions with 

multiple choice covered planning, organizing, staffing, directing, and controlling. 

 Part 3 was the questionnaire on the effectiveness of reducing the disaster 

risk.  There were four questions. 

 Part 4 was the open-ended questionnaire  on problems and obstacles 

which affected the effectiveness of reducing disaster risk.  There was an open-ended 

question. 

 As for collection of research data, the researcher sent Bang Muang Sub-

district Mayor a letter of the Faculty of Social Sciences and Humanities, Mahidol 

University together with a questionnaire example to seek permission to collect more 

data.  After Bang Muang Sub-district Municipality, Bang Yai District, Nonthaburi 

Province allowed the researcher to collect data, the researcher sent 257 questionnaires 

to populations consisting of municipal staff and people concerned.  257 complete 

questionnaires were returned to the researcher. 

 Data were analyzed by using SPSS to process and arrange statistical tables 

for proposing and concluding research results by using descriptive statistics consisting 

of frequency, percentage, mean, standard deviation. The researcher analyzed 

relationship between management of officials and people concerned and the 

effectiveness of reducing flood disaster risk by using Pearson’s  Correlations 

Coefficient and Multiple Regression Analysis. 

 

 

7.  Research results 

 1.  According to results of analyzing data on the effectiveness of reducing 

flood disaster risk in Bang Muang Sub-district Municipality, Bang Yai District, 

Nonthaburi Province, the researcher found that increase in capability on dissemination 

of  information and warning system in general was at a high level.  After considering 
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each question, the researcher found that establishment of Complaint Department for 

receiving complaints of flood victims had the highest mean, followed by the 

following issues: The information on disaster was continuously disseminated to 

people. Tip boxes were provided. There was receipt of evaluation forms on 

dissemination of information. Steps of disseminating information to people were not 

complicated. Information was directly disseminated to people. Officials had 

knowledge and capability to disseminate the information on flood disaster to people.  

Officials politely spoke and were willing to disseminate the information on disaster to 

victims who contacted the municipality. The information on tide was periodically 

disseminated to local people. The municipality used modern communication 

technology.  Finally, the municipality checked climate for warning people in advance. 

 The issue on increase in capability on preparation for readiness and 

dealing with disaster in general was at a high level.  After considering each question, 

the researcher found that the question with the highest mean was an issue of 

completely preparing shelters, followed by the following issues:  Motor boats, 

extinguishers, patrol cars, rescue cars, and fire trucks were provided.  There was 

survey of communities living in the flood risk areas.  Staff were ordered  to help 

people in every opportunity.  Clean drinking- water storing places were adequately 

provided in case of disaster.  There was preparation for equipment and tools such as 

pumps and portable pumps.  Medical centers were completely provided.  Medical 

supplies were provided for people and officials in case of disaster.  Staff at all levels 

practiced to know their mission and were ready to work.  Finally, equipment and tools 

were provided. 

 The issue of creating awareness and educating in the community in 

general was at a high level.  After considering each question, the researcher found that 

complete implementation with the highest mean was the training organized for 

community leaders so that they could give community knowledge on dealing with 

disaster, followed by the following issues: The municipality created participation of 

officials and community leaders in reducing flood disaster risk.  Activities were 

organized to give knowledge on flood disaster.  The training in disaster management 

was organized for municipal officials.  Finally, information on the training covered all 

contents of flood disaster. 
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 The issue of readiness for infrastructure to reduce disaster risk in general 

was at a high level.  After considering each question, the researcher found that the 

issue of  dredging to reduce flood disaster risk had the highest mean, followed by the 

following issues: Traffic surface was improved  as a levee. A weir was completely 

built  for preventing water in small canals.  Finally, flood barrier and flood way were 

built for reducing flood disaster risk. 

 2.  According to results of analyzing data on management of Bang Muang 

Sub-district Municipality, Bang Yai District, Nonthaburi Province, the researcher 

found that planning in general was at a moderate level.  After considering each article, 

the researcher found that the issue of notification or dissemination of information on 

steps of reducing risk had the highest mean, followed by the following issues:  

Equipment was completely prepared for use during the flood.  Problems were quickly 

solved before, during, and after the flood within the specified time.  Implementation 

was transparent after examination. Finally, steps of solving problems were arranged. 

 Organizing in general was at a moderate level.  After considering each 

article, the researcher found that the issue of officials with working knowledge and 

capability had the highest mean, followed by the following issues:  Officials mutually 

coordinated.  Work was suitably assigned to positions of officials.  Finally, positions 

and responsibility of officials were clearly specified. 

 Staffing in general was at a moderate level. After considering each article, 

the researcher found that the issue of officials with readiness to efficiently work had 

the highest mean, followed by the following issues: Training was organized for 

developing officials.  Staff clearly understood work system.  Officials had experience 

of solving immediate problems. 

 Directing in general was at a moderate level. After considering each 

article, the researcher found that the issue of assistance and advice given by chief to 

subordinates had the same mean as the issue of participation of subordinates in 

willingly working, followed by the following issues: Officials fully used knowledge 

and capability to work. Officials quickly worked.  Command was clear. Working 

power was given. Finally, thinking of work category and work quantity was suitable 

for people receiving command. 
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 Controlling in general was at a moderate level.  After considering each 

article, the researcher found that the issues of increase in capability of warning system 

and dissemination of information to people had the highest mean and equal scores, 

followed by the following issues:  There was increase in effectiveness of giving 

knowledge and educating in the community.  There was effectiveness of preparing 

readiness and dealing with disaster.  Management problems were known and could be 

immediately solved.  Finally, budget was efficiently used. 

 According to results of analyzing relationship between management and 

the effectiveness of reducing flood disaster risk of Bang Muang Sub-district 

Municipality, Bang Yai District, Nonthaburi Province, the researcher found that 

planning, organizing, staffing, directing, controlling significantly correlated with the 

effectiveness of reducing flood disaster risk at the level of .01.  According to results 

of analyzing Multiple Regression Analysis, the researcher found that controlling and 

planning could calculate multiple regression equation and could explain variance of 

the effectiveness of reducing flood disaster risk by 52.40 (R
2
 = 0.524).  Controlling 

could best forecast variance of the effectiveness of reducing flood disaster risk          

(β = 0.410). 

 3.  Problems and obstacles to the effectiveness of reducing disaster risk : a 

case study of flood in Bang Muang Sub-district Municipality, Bang Yai District, 

Nonthaburi Province were as follows:  As for increase in capability on dissemination 

of information and warning system, information was disseminated in some areas only.  

Some people did not understand the information disseminated.  As for increase in 

capability on preparation for readiness and deal with disaster, the municipality did not 

have enough budget used for solving problems.  As for preparing readiness on staff in 

case of disaster, there were not enough staff.  Scope of responsibilities was not clearly 

specified. As for creating awareness and educating in the community, the information 

used for training officials was not clear enough.  Local people were seldom interested 

in problems which occurred. As for readiness for infrastructure to reduce disaster risk, 

budget used for development was slowly approved. 
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8.  Recommendations 

 After doing the research on the effectiveness of reducing flood disaster 

risk : a case study of Bang Muang Sub-district Municipality, Bang Yai District, 

Nonthaburi Province, the researcher had known development guidelines and would 

like to give policy recommendations and action recommendations to Bang Muang 

Sub-district Municipality, Bang Yai District, Nonthaburi Province, including 

recommendations for future research as follows: 

 

 Policy recommendations for Bang Muang Sub-district Municipality, 

Bang Yai District, Nonthaburi Province  

 Bang Muang Sub-district Municipality, Bang Yai District, Nonthaburi 

Province should create a management framework with people’s participation to allow 

outside people to express opinions, bring about cooperation of people in all sectors in 

the effectiveness of reducing flood risk, and bring about power distribution to all 

people in the municipality so that people can jointly determine policy of prevention 

before, during, and after disaster.  This will make the municipality efficiently work by 

quickly and thoroughly suppressing disaster because people participate in preventing 

and taking close watch on flood disaster.  The municipality should organize the 

training in disaster prevention to enable people to prepare readiness before, during, 

and after disaster. 

 

 Action recommendations for Bang Muang Sub-district Municipality, 

Bang Yai District, Nonthaburi Province 

 Bang Muang Sub-district Municipality, Bang Yai District, Nonthaburi 

Province should clearly plan human resources to respond to the changing social 

environment.  For example, the municipality should organize the training for officials 

who lack skills of reducing flood disaster risk. The municipality should encourage 

officials to learn various techniques. The municipality should send officials to observe 

activities abroad so that they have knowledge and skills and can transfer knowledge to 

people.  The municipality should organize the training to enable people to be aware of 

problems of flood disaster and participate in initially suppressing disaster.  The 

municipality should establish committee to follow up and annually evaluate 



�������  �	�
ก���
�                                                                                                         ������������	����
�
���ก�� / 142 

performance in order to know problems and lead to development for more 

effectiveness of implementation. 

 Moreover, the municipality should manage budget to provide equipment 

used for reducing flood disaster risk such as portable pumps, rescue cars, patrol cars, 

and fire trucks. 

 

 

9.  Recommendations for future research 

 The researcher would like to give recommendations for people interested 

in studying the effectiveness of reducing flood disaster risk : a case study of Bang 

Muang Sub-district Municipality, Bang Yai District, Nonthaburi Province as follows: 

 1) The researcher collected data by doing quantitative research which 

focused on facts and quantitative conclusion by emphasizing use of figures to affirm 

accuracy for bringing about reliability.  However, there are several weaknesses of 

quantitative research.  For example, quantitative research maintains original status 

rather than social change and does not give importance to respondents’ thinking.  

Therefore, there should be qualitative research for future research by using in-depth 

interview to solve problems occurring to development of  social context and giving 

importance to thinking of people related to the effectiveness of reducing disaster risk. 

 2)  There should be study of people’s opinions on the effectiveness of 

reducing disaster risk in Bang Muang Sub-district Municipality, Bang Yai District, 

Nonthaburi Province. 

 3)  Questionnaire should be created for measuring management process 

and performance for more clearly separating process measurement and performance. 
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