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The purposes of this research were: 1) to study current status and problems of the utilization
of external quality assessment results for developing the educational quality of schools in basic
educational in Khon Kaen province based on perception of school administrators and teachers taking care
of educational quality assurance work, and 2) to compare current status and problems of the utilization
of external quality assessment results for developing educational quality and development of educational
quality of schools in basic education in Khon Kaen province among different school sizes and different
level of the first external quality assessment results. The samples were 148 schools of basic education in
Khon Kaen province which received the second external quality assessment form The Office for National
Education Standards and Quality Assessment (Public Organization) selected by stratified random
sampling. The instrument was questionnaire with Likert’s 5 level rating scale. Quantitative data were
analyzed by using the Frequency, Percentage, Minimum value, Maximum value, Mean, and Standard
Deviation, comparing the mean of sample by the t-test for independent samples, One-way analysis of
variances, Scheffe’s Method of Multiple Comparison, and comparing proportion of the multi case sample
with independent group by using the Chi-square test for several independent samples, Scheffe’type
Coefficient of Multiple Comparison. For qualitative data, content analysis was used.

Major results of this study could be summarized as follows:

1) For the current status of the utilization of external quality assessment results for developing
educational quality of schools in basic education in Khon Kaen province both the Conceptual Use,
Legitimate Use, Symbolic Use, Instrumental Use, and the overall of every model were in “Much” level.
' For the problems of the utilization of external quality assessment for developing educational quality of
schools in basic education in Khon Kaen province in the factors of Assessment results, Characteristic of
persons and the overall of every factor were in “Moderate” level but the factor of Environment climate
was in “Much” level.

2) There was no significant difference in current status of the utilization of external quality
assessment results for developing educational quality both of each model and the overall of the utilization
of external quality assessment results in different school sizes. And, there was no significant difference in
the problems of the utilization of external quality assessment results for developing educational quality in
the factors of Assessment results, Characteristic of persons and the overall of every factor. But, there
was significant difference at .05 level in the factor of Environment climate. Moreover, there was

significant difference in educational quality development at .05 level.

3) There was no significant difference in current status of the utilization of external quality
assessment results for developing educational quality both in the model and the overall of the utilization
of external quality assessment results between different levels of the first external quality assessment
results, And, there was no significant difference in the problems of the utilization of external quality
assessment results for developing educational quality both in the factor and the overall in the problems of
the utilization of external quality assessment results, and with no different educational quality

development.





