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The purpose of the study was twofold : (1) to measure the stress level of the
govermnment officials in the Mental Health Department, and (2) to identify the factors
contributing to their stress.

A questionnaire was employed to collect the data from 132 officials in the Mental
Health Department under the Ministry of Public Health. They were selected by quota
sampling. The statistics for data analysis were percentage, mean, standard deviation,
Person’s Correlationand F - test.

The findings were briefly stated as follows :

Most of the respondents were female and single. They had a Bachelor’s degree
and were 41 years old or more. They had worked for the Mental Health Department for
at least 15 years.

Overall, the sample group experienced stress at a low level the four aspects of
stress which they experienced at a moderate level were fear of making marking mistakes,
frustration, worry and discouragement. When the hypotheses were tested, it was found
that age, marital status, work experience and education did not contributor to a different
degree of stress. Conversely, relationship with the superior and flexibility of the work
regulation were negatively related with their stress at the 0.01 level. But relationship with
colleagues, though negatively related to the stress, was not statistically significant at the

0.05 level. On the contrary, duty and responsibility was positively related to the stress

level at the 0.05 level.
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Recommendations.
1. The superior, the colleagues and the officials who are responsible for a certain

job should make decisions together.
2. A good relationship among the officials should be created so that they will

help each other in doing work.
3. The superior should use reasoning when talking to the subordinates. He/She

should support them in a correct way. For example, the superior must also be responsible

when the subordinates made a mistake. He/She should also support them to move up their

career paths.

4. the organization or the superior should enforce the regulations flexible — not
too strict.
5. When the officials experience stress, they should learn some way to cope with

it. For example, they may exercise by walking, listening to the music or stop their work

temporarily to get relaxed.
6. The superior should create a nice, unstressful atmosphere, but it must be at the

controllable level. If the officials are too comfortable, they will be inert and inefficient.

7. The organization should measure the official’s stress level periodically so that

they will exercise nether stress —free nor too much stress.



