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The three objectives of the study were : (1) to find out the stress level of the police
at the provincial police station in Muang District, Pattani Province, (2) to point out the
factors related to their stress level, and (3) to find some way to reduce their stress level.
The sample consisted of 120 policemen at provincial police station in Muang District, Pattani
Province. They were 15 commissioned police officers and 105 non — commissioned police
officers. The questionnaire to collect the data was composed of 3 parts. The first part
dealt with the general background of the respondents i.e., age, education, marital status,
work line, monthly income, number of working years, economic status, and official rank.
The second part concerned their work condition, i.e., nature of work, risk of life and
property, work morale, success, career advancement and relationship with people at
workplace. The last part measured their stress level. The inferential statistics to test the
hypotheses were t—test, One —way ANOVA and Pearson’s Product Moment Correlation.

The findings were summarized below :

1. General background of the respondents. About 38.3% of the police officers were
31 - 41 years old. About 41.7% finished secondary school / high school. About 66.7% were
married. About 58.3% were in the crime prevention and suppression line. About 52.5% had
a monthly income (from all sources) of 12,001 — 17,000 baht. About 54.2% had worked as
police officers for less than 11 years. The income was more or less the same as their

expense (no saving). About 30.8% were in the position of police lance corporal.
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2. Opinion about work problems. The police officers’ opinion about work
problems was moderate for the overall picture and for individual aspects, which were
nature of work, success, career advancement and relationship with people at workplace.
The aspects that were found to be at a high level were risk of life and property and
work morale.

3. The stress level of the police officers in the study was low.

4. The factors that has a relationship with the stress level were work line,
economic status, and work problem. That is, the police officers in the clerical line and the
traffic line were less stressful than those in the interrogation line and the investigation
line. Those with a low economic status were more stressful than those with a higher
economic status. In addition, opinion about work problems were positively related to the
police officers’ stress level. The aspects significantly related to it were nature of work,
risk of life and property, work morale, success and career advancement, and relationship
with people at workplace.

The researcher made the following recommendations.

1. Because the police officers were stressful because of work problem, the
superior should find some way to reduce their stress. For example, he may give advice
about work and administration and build unity among the police in order to cooperate in
solving the work problems. The superior should be responsible for their order and give up
the patronage system in the workplace :

2. The superior should support the personnel to learn how to cope with stress,
such as mediation, listening to religious teachings and regular exercise.

3. The superior should use the rotation system at workplace in order to reduce
stress and boredom as a result of monotonous work.

4. The superior should encourage the subordinates to follow the concept of
self — sufficiency economy in their daily life.

5. The superior should admire the subordinates who work efficiently, boost the
subordinates’ work morale and be fair in work performance evaluation so that they will

work more efficiently.



