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The three objectives of the study were

1. to find out the people’s opinion on the efficiency of the service of the
registration office of Pa Dad District, Chiangrai Province;

2. to indicate the factors affecting the people’s opinion on this matter;

3. to identify the problems and to seek some suggestions on improving the
service of the district registration office of Pa Dad District, Chiangrai Province

A questionnaire was used to collect the data from 224 people coming to use the
services of the district registration office of Pa Dad District, Chiangrai Province.

Frequency, percentage, mean, standard deviation, t-test and F-test were used to

analyze the data.

The findings were briefly stated as follows :

1. Most of the service users were male and were 21 — 30 years of age. They
completed secondary education and were engaged in agriculture. Their monthly
income was lower than 5,000 baht. They were married and lived in Pa Dad .

2. The subjects of the study were found to have a very good knowledge and

understanding about the district registration work.



181236

3. The efficiency of the service of the district registration office was found to be
high. When the individual aspects were considered separately, the service place had
the highest mean, followed by the service officers, and rendering services, respectively.

4, The factors sigﬁiﬁcantly influencing their opinion on the efficiency in rendering
services of the district registration office were age, education, marital status, and
knowledge and understanding about district registration work. In contrast, sex,
occupation, income, and tambon where one lived were all found to have no effect on

their opinion.

Recommendations

1. The agency that helped to give services at the district registration office
should be informed to regularly help servicing ad scheduled every week.

2. The service should be one-stop service.

3. The district registration office should use a queue system, having quegue
cards or a machine that assigned queque cards.

4. The district registration office should have the service officers trained to have
a service mindset.

5. There should be enough personnel, computers and equipment to serve the
service users.

6. The service place should be improved in terms of cleanliness and tidiness.

Also, enough shady parking places for motorcycles should be available.





