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The three objectives of the study were
1) to learn foreigners’ opinion on the service of the Muang Chiang Khong
immigration checkpoint in Chiang Khong District, Chiangrai Province;
2) to indentify the factors related to their opinion on the service of the Muang
Chiang Khong immigration checkpoint ;
3) to use the research results to develop the work efficiency of the the Muang
Chiang Khong immigration checkpoint.
The data were collected by 200 foreigners contacting the Muang Chiang Khong
immigration checkpoint in Chiang Khong District, Chiangrai Province. A questionnaire
was employed to gather the data. Both the descriptive statistics as the inferential

statistics (t-test and F-test) at the 0.05 level of statistical significance were used for data

analysis.

The findings were briefly stated as follows :

1. Most of the respondents were male, and were 21 — 30 years old. They had a
Bachelor's degree. They were in the category of “other occupations” (students,
executives, and self - employment). Their monthly income was 1,001 — 2,500 USdollars.

They were also in the category of “other nationalities” (German, French, etc.). They were
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in Thailand for two weeks. The purpose in visiting Thailand was to travel. They
contacted the Muang Chiang Khong immigration checkpoint only once.

2. The foreigners in the study was satisfied with the service of the Muang Chiang
Khong immigration checkpoint district. When the individual aspects of service were
considered separately, they were found to be the most satisfied with public relations,
followed by service work, justice, and service place, respectively.

3. Age, income and purpose of visiting Thailand were found to be significantly
related to the foreigners' opinion on the service of the Muang Chiang Khong immigration
checkpoint

4. On the contrary, the factors that had no relationship with their opinion were
sex, education, occupation, nationality, the number of visiting day, and frequency of

contacting the Muang Chiang Khong immigration checkpoint district.

Recommendations

1. The service place should be more spacious. Enough seats should be
available at the tourist checkpoints. The toilets should be clean.

2. The signs indicating service points in Thai, English and Chinese should be of
big size so that those who contacted the immigration checkpoints could easily read
them.

3. There should be enough service personnel, especial public relations officers.

This was an urgent matter that needed improvement.





