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ABSTRACT
Title of Research Paper : Information Technological Capability Demonstrated
by the Personnel of the Educational Administration

Organizations in the 3 Southern Provinces.

Author : Mr. Panya Wanrake
Degree : Master of Arts (Social Development)
Year : 2006.

The objective of the research are 1) to study levels of capability in Information
Technology (IT) demonstrated by the personnel of the Educational Administration Organizations
in the 3 Southern provinces ; to study factors relating to such capability , and 3) to find out
problems , obstacles and recommendation about the matter.

Samples for this study comprise personnel in the educational administration
organizations : the 12 region Inspection office , altogether 246 persons ; data analysis is done via
SPSS for Windows with descriptive statistics of frequency , percentage , mean , standard
deviation , in addition to t-test and F-test for hypothesis testing appropriately.

Findings of the study can be summarized below :

The majority of samples are female , completing bachelor degree , age between 46 — 55
years , official service period between 11 — 25 years ; more than one — half of them have 3 years
of IT experience or more.

Experiences in using IT technology are at the moderate level in general , including the
use of internet.

Determination for self — development in IT technology as a whole is at the moderate
level with the opinion that it is utmost important for wori( to learn how to use IT technology ,

followed by the need to develop the capability in IT technology.

Supports in this area by the administrators are in the budget , equipment and personnel ;
the administrators also encourage their p¢rsonne1 to increase the skill in the use of IT in various
aspects.

Hypothesis testing confirms the relationship of education , age , official tenure period ,
experiences in using IT , determination in self — development and administrators’ recognition.
Only sex does not have any relation.

Among problems and obstacles found are the IT technology equipments are inadequate

and out of date.

Recommendations proposed , among others are having more modern equipment

’

sufficient budget , proper space office and knowledgeable personnel in IT.





