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The two objectives of the study were (1) to find out the level of Bangkok people’s
participation in enforcing the consumer protection measures of the Department of Internal Trade,
and (2) to reveal the factors influencing their participation in enforcing the consumer protection
measures.

The data were collected from 200 people in Bangkoknoi District, Talingchan District,
and Thaweewattana District. They were selected by purposive sampling. A questionnaire was
employed to use as the research instrument. The descriptive statistics, i.e., frequency, percentage,
mean, and standard deviation, were used to describe the data, while t-test and F-test were used to
test the hypotheses.

The findings were summarized below.

1. The number of women outnumbered that of men. They were 20 years old or more.
Most of them were single. They had 3-6 members in their families. Nearly half had a Bachelor’s
degree; next were those who completed secondary school or received an Associate of Arts degree.
Nearly half were company employees and the rest were gdvemment officials, state enterprise
employees, school and university students, general workers and housewives. More than half
earned a monthly income of 10,000 baht or higher.

2. The Bangkok people in the study were found to participate in enforcing the consumer
protection measures at a low level. In fact, they were found to participate in consumer protection

at a moderate level and informed the agency concerned about the sellers’ taking advantage over

the consumers at a low level.
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3. When the hypotheses were tested to find out the relationship between the Bangkok
people’s participation in enforcing the consumer protection measures of the Internal Trade
Department and their personal factors, the following were found.

1. Age. The people who were yonger than 20 years old participated in this
activity more than those who were older. |

2. Education. Those who completed secondary school participated in enforcing
the consumer protection measures more than those whose education was vocational school or higher.

3. Occupation. The school and university students participated in this activity
more than government officials, state enterprise employees, company employees, general
employees and housewives.

4. Income. Those whose income was below 5,000 baht participated in this
activity more than those whose income was higher than 5,001 baht.

5. Access to consumer protection news and information through the mass
media. Those who got more information from the mass media participated in this activity more
than those who got less information.

6. Production of one’s own rights and benefits when making a purchase.
Those who protected their own rights and benefits when they bought goods and services

participated in this activity more than their counterparts.

Recommendations

1. The Department of Internal Trade and other public agencies concerned should set up
an operational plan to protect consumers and publicize their responsibilities, authority and
performance. It should integrate its task with other agencies so that the consumers will know
where they should contact when they are taken advantage of in buying good and services. For
example, the Internal Trade Department will control the prices and the quantity of goods. The
Consumer Protection Commission Office will look after labels, advertisements and others that are
not taken care of by other public agencies.

2. Consumers should continuously be informed through different type of mass media so
that they would realize the importance of protecting their own rights and benefits and the
advantages and the disadvantages of doing so. The entrepreneurs and the store owners should be
informed of the penalty when violating the laws or notices.

3. A consumers club should be formed so that they can have a bargaining power to

protect their own rights when they are taken advantage over by the sellers or the suppliers.





