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Abstract

The objectives of the study were to (1) investigate the operational
achievement of Officials of Court of Justice, Sector 8, (2) compare the operational
achievement of Officials of each Court of Justice in Sector 8 (3) study factors
affecting the operational achievement of Officials of Court of Justice, Sector 8 (4)
find out the guidelines to enhance the operational achievement of Officials of Court
of Justice, Sector 8.

This research was a survey research. Population included 690 officials
from 22 courts of justice in sector 8. Samples were 400 officials. Instrument used was
questionnaire with validity value ranged from 0.7669 to 0.9582. Statistical tools
employed were frequency, percentage, mean, standard deviation, and stepwise multiple

regression.

Research result revealed that (1) level of operational achievement of
Officials of Court of Justice, Sector 8 was more than 80 percent, (2) the operational
achievements of Officials of each Court of Justice in Sector 8 were different (3)
public sector quality management, competency, paradigm,culture, value, and
motivation factors; positively influenced the operational achievement of Officials of
Justice, Sector 8 with .05 level of statistical significance (4) guidelines to enhance
the operational achievement were: the organizations should put more emphasis on the
implementation of new public management, new administrative paradigm, culture
and value in the operation; together with the application of competency system in
personnel performance appraisal; work motivation should as well be elevated
so consequently personnel value changes could be expected which would finally lead
to the increase of achievement in the operation of the Officials of Court of Justice,
Sector 8 as a whole.
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