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The objectives of this research are to study the social insurance officials and
perception and behavior regarding virtues and ethics in rendering services to worker-clients at the
responsibility area of the Patumthani Social Insurance office. Data of this study derives monthly
from the in-depth interview at 17 key-informants who are both the concerned officials and the
worker-clients. Data analysis is done with logical context description and descriptive statistics.

Results of the study can be briefly presented below:

1. It reveals that the concemed officials comprehend the virtue of rendering
services by upholding the standard of service regulation provided ; they work with good
consciousness , polite with services-minded and sincerity in giving services that need to be
further improved as much as possible . No particular treatment for individual client. The principle
of equality is always practiced .

2. Ethical service behaviors found are, for example, honest service with
reference to duty responsibility; straight-forward with ever-improvement in services
consideration; readiness for fast and best quality service.

3. Officials’ service behavior observed are equality in service opportunity,
punctuality and progressive services which are basic standard behavior for rendering service to

clientele.





