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Uszaumsal
The purposes of the survey were as follows :

1. To examine the work efficiency of the employees in child welfare
centers,

2. To identify the factors affecting their work efficiency, and

3. To point out their work problems and obstacles. *

Thé questionnaires were distributed to 190 employees in three child
welfare centers, i.e., Ban Mahamek Male Child Welfare Center, Ban Bajavithee Female
Child Welfare Center and Phraya Thai Infant Welfare Center. The total of 170 copies
were returned. The statistics for data analysis were percentage, mean, standard
deviation, t-test and F-test.

The findings were briefly stated below.

Most of the respondents were female (82.0%), aged 41 or more
(65.7%), and were married (64.6%). Also, the majority (61.8%) had a Bachelor's
degree while the rest (38.2%) had other educational levels. Besides, most of them
were regular employees (74.7%), attended relevant training (61.8%), and had at least
10 years of work experience (59.6%)

With regard to the policy implementation by the employees in the child
welfare centers in Bangkok, it was found that the they had a moderate level of

leadership (61.8%), a moderate level of participation (71.9%), a moderate level of
motivation(48.9%), a high level of teamwork (50.0%), and a moderate level of

recognition and sense of belonging to the organization (61.8%)

Furthermore, the work efficiency of these employees was found to be
moderate (57.3%) the factors affecting their work efficiency were leadership, motivation
and teamwork. On the other hand, age, work position, training that one received,
marital status, education and work experience were found to have no influence on their

work efficiency.





