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Title of Research Paper : Acceptance of the Introduction of Knowledge Management

(KM) to Their Work by the NIDA Personnel

Author : Mrs. Naiyana Krutnak
Degree : Master of Arts (Social Development)
Year : 2006

The two objectives of the study were (1) to examine the level of acceptance of the
intreduction of knowledge management (KM) to the work by the personnel of National Institute
of Development Administration (NIDA) and (2) to identify the factors related to their KM
acceptance.

The data were collected from the personnel lines A, B, and C at NIDA. The sample
included government officials, university employees in the new system, regular employees and
employees paid from the NIDA own income. The total of 241 samples were selected by multi-
stage random sampling. The statistics for data analysis were frequency, percentage, mean,
standard deviation, Pearson’s Correlation and Point Biserial Correlation.

The findings were summed up as follows:

Most of the respondents were females, aged 31-40. and they had a Bachelor’s degree.
Most worked at NIDA for less than 10 years and had a salary of 10,001 — 20,000 baht. The
majority were under the President’s Office and were in the position of general administrative
officials, the staff line of levels 5-6. They joined the KM group.

The level of acceptance of Knowledge Management to use in their work was found to
be moderate (67.6%)

The factors significantly related to their KM acceptance were education, joining the
KM group, access to information related to KM, and knowledge about KM.

The factors that had no relationship with the NIDA personnel’ s acceptance of KM

were number of working years, income, work unit, work position, and nature of work.
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Recommendations

1. Personnel. Because the personnel from several work units did not give cooperation
in joining activity groups, and the administrators/superviors did not give serious attention to this
matter, something should be done to change the personnel’s behavior, making them think of their
work units and the Institute before thinking of themselves.

2. Joining the KM group was a factor related to the personnel’ s KM acceptance.
Although this may take some time from their regular work, NIDA should find some way to make
the personnel realize the importance of KM for themselves and for organizations. For example,
the KM course should be held for those with a higher position first and later for the operational
staff in order for the members of each group to know the information, rather than having all the
people to attend the same course together, which made it difficult for the training to be successful.
All the groups should seriously apply KM to their work in the same direction.

3. As more than half of the personnel received related knowledge and information at a
moderate level and some percentage received it at a lower level. It is necessary that the
information were disseminated through NIDA Journal, Intranet, ICS, and directly thought the KM
group.

4. Since the Knowledge about KM was the most important factor that significantly
affects the KM acceptance at the .000 level, more training courses should be held to increase the
knowledge about KM to all levels of the personnel. Noticeably, NIDA had adopted KM since the
fiscal year 2005, 16.6% of the respondents said that they “did not know about it”.





