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Opinion of the Employees of the Port Authority of Thailand on the Provident
Fund : A Case Study of the Employees in Klong Toey District, Bangkok.

The study was conducted for two objective : 1) to reveal the opinion of the
employees of the Port Authority of Thailand on the Provident Fund and 2) to find and
the factors related to their opinion on the Provident Fund.

A questionnaire was used to collect the data from 300 employees working for
the Port Authority of Thailand in Klong Toey Distant, Bangkok. Mean and standard
deviation was employed to describe the data, and ttest and F-test to test the

hypothesis.

The Findings were summed up below.

1. General characteristics; of the sample the male employees
outmembered the female ones. Most were 41-60 years old and were married. Also,
Most of them had an Associate of Arts degree or a Bachelor's degree. The majority
worked for this organization for 15-20 years or more their work positions were in levels
1-6. Most earned a monthly salary of 20,000-40,000 baht.

2. The employees of the Port Authority of Thailand strongly agreed with the
Provident Fund, especially income and welfare. However, they moderately agreed with
security .

3. When the hypothesis were tested, the factors significantly influencing
their opinion on the Provident Fund were marital status, attitude toward privatization ,
and knowledge and understanding about the Provident Fund. The brief details of each

-

were as follows :
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3.1 Marital status, the married employees agreed with the Provident
Fund more strongly than the single ones.

3.2 Attitude toward privatization, these who had a good attitude
toward privatization agreed with the Provident Fund more strongly than ktheir
counterparts.

3.3 The employees who had a better knowledge and understanding of

the Provident Fund agreed with it more strongly than their counterparts, too.

Recommendations

1. The management of the Provident Fund should clearly inform its
members about their lights and privileges and benefits to be gained both in a short run
and in the long run.

2. The employees who are members of the Provident Fund should learn
about -its investment plan and returns as that they .will have confidence in the

management of the fund.

Recommendations for further research

1. Further research should use the employees of the Port Authority who
work in the regions as the sample so that their opinions on the Provident Fund can be
compared with the findings in this study.

2. Other factors that are expected to influence the opinion of the
employees on the Provident Fund should be studied. The opinion of the employees in
the traditional person system may be compared with that of the employees who are

members of the Provident Fund.





