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The two objectives of the study were 1) to find out the Implementation problems of the
Regulations of the Office of the Prime Minister Regarding Listening to the Public Opinion,
B.E.2548 and 2) to find some way to reduce the problems of following the régulations. The data
for this qualitative research came from related documents and in-depth interview of those related
to the regulations. They were 18 officials from the Permanent Secretary Office of the Office of
the Prime Minister, Government officials from other agencies, NGO employees, and scholars.

The findings were briefly stated below.

1. The samples had a knowledge and understanding about the regulations but could not
interpret the regulations correctly and could not put them into practice efficiently.

2. Implementation problems of the regulations were lack of the qualified personnel and
coopémtion, lack of operational budget, problem of policy implementation, lack of cooperation in
the implementing unit, lack of power and relationship between the policy controller and the
implementing unit, and lack of social supports. |

3. Some suggestions were as follows. Government agencies that must follow the
regulations should be clearly explained about the regulations. People’s participation is a task that
government agencies most try to seek. In order to allocate enough personnel, budget and
equipment for operation, a special organization should be established to analyze all public
projects before they enter the process of budget considerations. Government agencies must be
require to set plans, projects as other activities in line with the regulations, starting from
transforming the policy to plans, projects and activities. The operational plan must be followed

step by step. Also, there should be follow-up and evaluation continuously. Different group
should be persuaded to work with the government agencies, starting form the thinking stage to

the improvement or correction stage.





