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The study was conducted for the following purposes:
1. To study satisfaction level of government official on the service of Finance and
Procurement Division, National Institute of Development Administration .

2. To study the factors that related to satisfaction of government officials on the
services  of Fine_mce and Procurement Division, National Institute of Development
Administration .

3. To study the problems and obstacles in services providing of  Finance and
Procurement Division, National Institute of Development Administration .

The study used questionnaire to collect data from 192 government officials who
use service at Finance and Procurement Division, National Institute of Development
Administration . Mean, standard deviation, t-test, and F-test were used for data analysis.

The finding were stated as follows: |

1. Most samples were females,with the average age of 41-50 years,
finished higher than Bachelor Degree and worked in the National Institute of Development

Administration more than 15 years.

2. Opinion of government officials toward environmental factors
of Finance and Preocurement Division, including place , service officer and public relations
were at agree level in all 3 aspects.
3. Satisfactioxi of government officials toward service of Finance and
Procurement Division Office was at moderate level.
4, Factors related to satisfaction of government officials service of Finance
and Procurement Division were opinion on service, place, officer who give service and public

relation. Factors not related to satisfaction were sex , ages , education, income , marriage status

and government official status.





