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The study of “People Opinion toward the Traffic Problem in Nakorn Yala
Municipality” had three objectives as follow:

1. to study the people opinion toward the traffic problem in Nakorn Yala
Municipality in the aspect of personnel, vehicle, environment, work performance and

traffic management,

2. to study factors effecting the people opinion toward the traffic problem in
Nakorn Yala Municipality,
3. to study problems, obstacle and people suggestion in order to use as a

guideline to improve or develop the efficient traffic system.

This survey study used questionnaires for collecting data. The sample group
consisted of 120 people living in Nakorn Yala Municipality. The statistics employed for

data analysis were percentage, mean, standard deviation and for hypothesis testing

were t-test and F-test.

Results
1. In overall, most of the sample were male, aged less than 20 years,
completed Matayom Suksa level, single, being students, their income less than 5,000

baht, living in the community less than 10 years. More than half of them had knowledge

and understanding about treiffi'c problem at a low level.

2. Their opinion toward the traffic problem were at a moderate level,

3. Inoverall, factors affected their opinion were sex, age, education level,
marital status, occupation, monthly income and living period.

4. When considering in each aspect, factor affected their opinion in the
aspect of personnel.and vehicle were age, in the aspect of work perfdrmance was

occupation, and in the aspect of vehicle and traffic management were status.





