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The two obj’ectives of the study were (1) to measure the stress level of
the TOT operators of the Public Information for People ser\;ice Center 1111; (2) to
find out the factors related to their stress. The data were collected from 160
operators of the Public information for People Service Center 1111 by using a
questionnaire. The statistics for data analysis were frequency, percentage, mean
standard, t - test, F —test, and Pearson’s Correlation.

The findings were summarized below.

Personal Information. About 76.2% of the operators in the study were
female. About 70.6% were 25-30 years of age. About 51.3% had a salary of not
more than 8,000 baht. About 80.6% were responsible for answering the calls.
About 67.5 worked for 1-2 years. About 45.8% were moderately responsible for
their families.

Work environment. Overall, the work environment was found to be
moderately satisfactory. Convenience in traveling to work was found to be highly
satisfactory (x = 5.04). Eight work environment factors found to be moderately
satisfactory were fairness during the work, relationship with the superior,
relationship with colleagues, work morale, flexibility of work regulations, correctness
in information management, workplace and work atmosphere, and job security.
These factors had a mean score of 2.70- 3.76. However, career advancement was

found to be satisfactory at a low level (X =2.41).
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Regarding the streets level of the operators, 49.4% had normal stress,
about 25.0% had a bit higher than normal stress, and about 11.9% had a higher
than normal stress.

When the hypotheses were tested, three factors found to be
significantly related to the operators’ stress level were job security, fairness
during the work, and correctness in information management. On the contrary,
seven factors that had no relationship with the operators’ stress level were sex,

age, income, work position, number of working years, family burden, respectively.

Recommendations

1. The operators should be encouraged to further their studies in
order to improve their efficiency.

2. The organization should have some work incentives and make the
operators to have a sense of belonging to the organization.

3. The regulations should be Ienieﬁt so that the operators could have
more liberty.

4. A good relationship among the operators should be built by
arranging recreational actives, sports events and activates that benefited the
public, in and outside the organization .

5. The operators should be encouraged to express their opinions on
the organization’s operation.

6. Additional types of welfare should be given to the operators. These
were, for example, bonus, diligence allowance, special money awards, including

resting areas and health service.





