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The purposes of the study was twofold : (1) to find out the teachers at the basic
education level in Narathiwad Province on following the educational standards for external
evaluation and (2) to ascertain the factors related to their opinion.

The data were collected from 109 teachers form 42 schools under the Narathiwad
Education Area 1. The questionnaire was composed of three parts. The first part dealt
with the background information of the school teachers. The second part sought the
school teachers’ opinions on following the educational standards for external evaluation.
This part covered. three standards : (1) learner standards (2) procedure standards, and factor
standards. The third part contained open —ended questions about their work problems and
suggestions on how to solve them. Percentage, mean and standard deviation were used to
describe the data while t — test, One - way Analysis of Variance (F — test) were used to
find out the difference among different groups of teacher classified by their background
variables.

The findings were summarized below.

1. The average age of public school teachers in the study was 38.41. About 70%
of them were female. About 62.4% were married. About 93.6% had a Bachelor’s degree.
Their average government service year was 12.57 and the average monthly salary was
15,960.90 baht. About 49.5% had taught in the current school for 1 -5 years and about

33.9% were in the position of Teaching Teacher 2.
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2. It was found that the teachers had a very good attitude toward following the
cducational standards for external evaluation, both as a whole and for each individual
aspect. The learner standards received the highest mean, followed by the procedure
standards and the factor standards, respectively.

3. All the background variables studied, i.e., sex, age, martial status, govemrhent
service years, salary, and number of teaching years at the current school, were found to
have no relationship with their opinion on following the educational standards for external
evaluation.

4. The answers to the open — ended questions about the teaches’ work problems
showed that the most important problem concerning the students was their ability to use
English and Thai. Also, their attention to leamming was low (54.8%). The teachers
suggested that the students be taught language skills and integration Thai and English into
all subjects (54.8%). The most often mentioned problem concerning procedures was that
the teachers lacked efficiency in teaching and their teaching methods were not in line with
the activities (42.1%). They suggested that the teachers be trained continually (42.1%).
The problem most often stated regarding factors was that the school administrators lacked
good human relations with the parents, the community and other agencies (37.9%).
Therefore, they suggested that the school administrators should undergo training on
educational administration (37.9%).

In order for teachers to follow all the three educational standards for external
evaluation better, the following were recommended : (1) Leamner standards, the school
administrator should hold a training course to educate the teachers about teaching
methods, especially for Thai and English courses, with focus on students’ participation
and expressing their opinions. (2) Procedural standards, the school administrators and
personnel should make community people and community leaders better understand and
see the importance of participation in educational management. And (3) factor standards,
the schools should be allocated enough budget for purchasing teaching aids and for

recruiting the personnel as required by them.





