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The two obj:ectives of the study were : 1) to measure the level of sense of belonging to
the organization of the employees at the Special Expressway Authority of Thailand, and 2) to
identify the factors related to their sense of belonging to the organization. A questionnaire was
employed to gather the data from 369 employees Levels 2-6 working for the Special Expressway
Authority of Thailand. Frequency, percentage, mean, and standard deviation were used to
describe the data, and t-test, F-test and Pearson’s Correlations to test the hypotheses.

The findings were briefly stated as follows:

1. The number of male employees was more or less equal to that of female employees.
Most of them were more than 31 years of age and had a Bachelor’s degree. More than half were
married. Most worked for the Special Expressway Authority of Thailand for more than 6 years.
Also, the majority were in Levels S and 6.

2. Overall, their sense of belonging to the organization was found to be at a rather high
level. All the aspects studied were found to the rather high, except for acceptance of the goal and
organizational values, which were found to be moderate. The aspects that showed a rather high
sense of belonging were faith, loyalty, concern about the future of the organization, desire to
remain its member, feeling part of the organization and willingness to devote one’s time and
efforts to achieve the organizational goal.

3. Nature of work, nature of organization, and satisfaction with remuneration were

positively related to the sense of belonging to the organization at the 0.05 level.

Recommendations 1 8 1 327

1. The employees should be given an opportunity to express their opinions on their work.
They should be allowed to participate in making decisions on the policy and implementation.

2. The organization should give full support to the employees in terms of budget. It
should set a plan to allocate enough budget to solve the personnel administration problems.

3. The welfare types and the welfare system should be adjusted to meét the employees
needs. The organization should looked at what other organizations had done. Some types of
welfare that should be provided to the employees were low-interest rate of loan for housing

purchase and health expenses at private hospitals.





