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The objectives of this research are 1.to study the quality of work-
life of the personnel in the Surgical Department of a hospital ; 2. to study
factors relatingb to the quality of work-life of those personnel ; 3. to study
problems and obstacles involved ,including recommendations.

The study was done at a hospital in Chieng Rai province , using
the in-depth interview technique to collect data from 15 key-informants , in
addition to personal observation and documentary study. Data obtained were
analysed with logical context description and descriptive statistics.

Importants findings can be summarized below :

General information : the majority of respondents being female,
aged between 20-30 years old; all are Buddhists with bachelor degree for
most of them ; working experience is ranging from 1-10 years and monthly
income of 10,000-20,000 bath.

Quality of work-life in 1) salary and welfare, 2) knowledge
and capability advancement, 3) work progress , 4) organization’s ordinance ,
5) relations with other organizations are at the good level . Quality of life and
work balancing is not good (need to be improved). In conclusion , the quality

of work-life as a whole is good.

Factors relating to quality of work-life of the personnel in the
Surgical Department studied are relationship with colleaques, nature of
work , relation with superior, working condition, family situation, and attitude

-

toward work.

Among recommendations emerged are increase welfare and
remuneration in proportion to actual work performance in order to promote

morale and willingness to work , among others.





