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The study was conducted with three objectives : (1) to examine the level of participation in
social surveillance of the volunteers under the Pattani Social Development and Human Security
Office; (2) to identify the factors influencing their participation; and (3) to find out the problems,
including some suggestions on improving their participation this quantitative research collected the
data by distributing the questionnaires to 244 volunteers under the Pattani Social Development and
Human Security Office. They were selected by accidental sampling. SPSS/PC+ was emp]éycd to
process the data. Frequency, percentage, mean and standard deviation were used to describe the data
while the hypotheses were tested to find out the relationship between the independent variables and
the dependent variable at the 0.05 significant level.

The findings were summed up as follows:

1. Level of participation in social surveillance. It was found that the volunteers in this
study participated in social surveillance at a moderate level. They participated at a high level in
implementation, attending meetings/training, acknowledging related information, and
planning/decision-making. However, they participated moderately in follow-up and evaluation and
gaining benefits from the program.

2. When the factors related to their participation in social surveillance were considered, it
was found that the personal factors, i.e., age, education, occupation and income, had no impact on

their participation. On the contrary, the factors related to the implementation of the social
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surveillance program significantly affected the level of their participation. ~ These factors were
development of the volunteers’ knowledge and skills, information dissemination, relationship
between the officers at the Pattani Social Development and Human Security Office and the
volunteers, work assignment, welfare and privileges, and follow-up the evaluation.

3. The problems and obstacles to the volunteers’ participation in social surveillance
could be divided into two categories : the problems related to the volunteers’ personal factors and
those related to the work of social surveillance. One main problem in the first category was that the
volunteers had many responsibilities apart from being volunteers for the social surveillance program.
This hindered them from putting full efforts in the task. The problems in the second category
concerned coordination, information dissemination, work assignment, and low frequency of meetings.
Especially, violence in Pattani caused the volunteers to be stressful and worried when they went for

to make a survey.

Recommendations

The Ministry of Social Development and Human Security and the Pattani.Social
Development and Human Security Office should set a clear implementation policy on the social
surveillance program in Terms of selection and recruitment of volunteers, development of their

knowledge and skills, utilization, and retention of the volunteer organization.





