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The objectives of the study were

1. to measure the satisfaction with serving in the army of the privates under the
Royal Guard Infantry Regiment 11;

2. to identify the factors related to their satisfaction ;

3. to elicit their suggestions on supervision and personnel administration so that
they would be satisfied with serving in the army.

A questionnaire was employed to collect the data from 192 privates under the
Royal Guard Infantry Regiment 11. Frequency, percentage, mean and standard

deviation were used to describe the data, and t-test and F-test to test the hypotheses.

The findings were summarized below

1. Most of the respondents were 21-25 years old under the Royal Guard Infantry
Regiment 11 in Bangkok. The majority had their hometowns in the Central Region. They
completed secondary school and were single. They has no dependents and earned a
monthly income of 1,000 — 5,000 baht.

2. The overall work environment was moderately satisfactory.

3. The respondents were satisfying with serving in the army at moderate level.

4. The factors significantly affecting their satisfaction with serving in the army
were education, attitude toward becoming soldiers, work environment and relationship

with their colleagues. On the contrary, hometown, family status, responsibility, and
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monthly income were found to have no impact on their satisfaction with their military

service.

Recommendations

1. The superior should find some strategy to make privates have a good attitude
toward being a soldier, thinking that it is an occupation with dignity to be proud of,
although they had to sacrifice their happiness of the national security.

2. The superior should have the barracks improved, especially the deteriorated
parts. He should clearly explain to the privates that soldiers had to be tolerant and to
sacrifice themselves. They could not live a comfortable life as they did in their own
homes.

3. The superior should permit the privates to take more days off for business
leave and adjust patrol shifts more properly.

4. The superior should clearly explain to army officers that the latter had to treat
their subordinates fairly and to make them feel warm and happy when they were in the
regiment.

5. The superior should find some way to promote the privates to get a higher
education during their military service.

6. From the analysis, the privates who worked in a better environment would be
more satisfied with their military service than their counterparts. Therefore, the superior
should try to build a better work environment for them.

7. Also, as the privates who had a better relationship with their colleagues were
more satisfied with their military service than their counterparts, it was recommended

that the superior should try to create a good relationship among them.





