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The survey was conducted for 3 main purposes : 1) To find out the level of
people’s satisfaction on service of the Tambol administrative organization service. 2) To identify
the factors affecting their satisfaction on the ”i‘ambol administrative organization service. 3) To
find out their work problems and to make some recommendations. The sample consisted of 350
peoples in Tambol Banleam , who were 18 years old or more. A questionnaire was employed to
collected the data.

The finding could be briefly stated below:

1. The overall of peoples satisfaction on Tambol administrative organization service was
found to be at a high level. The most satisfied was service on education and public health , follow
by social welfare and natural and cultural. The least satisfied was the fundamental structure.

2. The factors significantly related to people’s satisfaction with the Tambol administrative
organization service was frequency of information receive.

3. Their problems and recommendation were public light, public telephone, water flood on
the road, garbage and grass along the road, scholarship, support of education equipment, fulltime
doctor on public health center, good quality medicine, distribution of information, training, social

welfare for handicap, village development, encourage to cultivate the trees and instill Thai culture

to the youths.

Fundamental structure: The organization should made a survey on their territory for made
a plan, repairing on road bridge and side walk, water pump purchasing, budget for built a water
gate, public telephone, public light, distribution of information by news tower and news board.

Education support: The organization should have a scholarship for poor students, support
the education equipment to schools, visual education and activity for instill Thai culture to the
students.

Public health: The organization should made a system for collected and eliminate the
garbage, fulltime doctor on public health center and good quality medicine.

Social welfare: The organization should allocated the public land for poor people who need
a home, repair house for people who had low incomes, pension fund for old peoples and handicaps.

Natural and environment conservative: The organization should cutoff the grass along the
road, develop the main canal for agriculture,-persuade peoples to join cultivate the trees and keep

the garbage from the river.





