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Title of Research Paper : Factor Relating to Stress of the Social Workers of Emergency
Home: A Case Study of Emergency Home of Association for

the Promotion of the Status of Women [APSW]

Author : Ms.sirinrat Meesomboon
Degree : Master of Arts (Social Development)
Year : 2006

The purpose of the study were as Follows 1) to measure the stress level of social workers
at Emergency Home of Association for The Promotion of the Status of Women [APSW] 2) To
identify the factors affecting of their stress

A questionnaire collected data from 77 Social workers at Emergency = Home of
Association for The Promotion of the Status of Women [APSW]

The findings were as following.

1. The social workers have a moderated opinion on environmental factors such as nature
of work, work place atmosphere, colleague relationship, benefits and promotion.

2. The stress of social worker is at middle level relating to the stress.

3. The factors relating to the stress of 5 matters frbm the total of 13 matters. These 5
matters are nature of work, work place atmosphere, and colleagues’ relationship, benefits and
promotion
Recommendations

Benefits

1) The leader of Association for The Promotion of the Status of Women should
improve cost of living transportation expense for motivation because the social workers have high
cost living .

Work place atmosphere

1) The leader of Association for The Promotion of the Status of Women should

improve accessories, working room enough to workers.
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1) The leader of Association for The Promotion of the Status of Women should

Promotion

promote workers by justice and evaluation should be transparent. 2) The leader of Association for
The Promotion of the Status of Women should improve worker skill by training course. Their
knowledge can improve organization and reduce working problem.
Colleagues’ relationship
1) The leader should show her spiritual leader by opinion acceptance. 2) The
leader should set the activity between colleagues’ seasons to change the opinion, make
relationship between supervisor and officers .3) the worker should be nice, polite, and sincere to
client and colleagues. They should be good attitude and think about own mission. 4) The leader
should evaluate jobs and workers by the period of time .Manager leader should know the job
problem,' so he/she can solve the problem correctly.
Nature of work
1) The leader should improve welfare and health assurance. Because the
workers close to HIV infect. They risk to the accident and disease, so they should be protected. 2)
The leader should organize the worker system for the worker skill and knowledge. 3) the leader
should have subordinates work in Emergency Home so that they will not feel monotonous. 4)
The leader should change policy, rule to be more flexible or reduces step of working. The workers
should be comfortable and actively to work easily. 5) The leader should set working step by set

planning, target and timing suitable to quantity of job, so the workers will reduce their stress.





