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ABSTRACT
Title of Research Paper : Opinion of Insurers in Medical Service under the Social

Security Act : A Case Study of the Sirorot Hospital, Muang

District, Yala Province

Author : Miss Visansaya Sopchoke
Degree :  Master of Arts (Social Development)
Year ;2006

The objectives of study were 1) to find out the opinions of insurers under the Social
Security Act on the medical service of the Sirorot Hospital in Muang District, Yala Province, and
2) to identify the factors influencing their opinions. The results would be used to make some
recommendations for the Sirorot Hospital to develop its medical service.

The study focused on evaluating four aspects of medical service 1) service system,
2) service process, 3) service staff, and 4) service worthiness. Percentage, mean 4and standard
deviation were used to describe the data, while t-test and F-test were used to test the hypotheses.

SPSS/PC+ was employed for data analysis.

The findings were summed up below.

1. Most of the insurers in the sample group were female (63.8%) and were 15-34 years of
age (48.6%). Most of them were Buddhists (62.9%) and were married (64.3%). The majority
completed high school vocational school (32.9%), were bank private company employees (47.2),
and earmed 5,001-7,000 baht a month. About 45.2 percent used hospital services 2-5 times
(51.0%). Four-fifths (80%) came to the hospital during official hours and waited around one hour
before they got serviced (84.3%). About 37.6 perc;ent had never been admitted as in-patients.

2. Overall, the insurers had a highly positive attitude toward the Sirorot Hospital. All the

four aspects of its medical service were found to be satisfactory.
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3. The factors influencing the insurers’ opinions were occupation and income. On the
contrary, the factors that had no influence on their attitudes or opinions were gender, age,
religion, marital status, frequency of using hospital services, the time period in which they came
for service and admission as in-patients. The following recommendations were made.

Service system.

1) Enough parking spaces should be available for hospital service users. The hospital
may rent nearby private land to build a parking lot for service users.

2) Some employees should be assigned to answer the enquires directly. The automatic
answering machine should not be used because if there is an emergency case, one has to want for
a long time before some hospital employee will answer the phone.

3) The hospital employees should pay attention to all service users.

Service staff

1) The service staff should have good manners and welcome service users with a smile.
It a necessary that the service staff at all levels should improve their human relations.

2) The service staffs of all sections should undergo training on service behavior once for
every three months.

Service worthiness

1) Specialized doctors should be employed to meet the needs of health insurers. for the
latter will feel relieved of they know that they are in the hand of a specialized doctor.

2) The hospital staff should be informed about the rights of insurers with a social security
card at least twice a year. Also, follow-up and evaluation of the result should be made once for

every two years.





