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The objectives of this study were 1) to observe the satisfaction degree of the public to the
service of Morchit 2™ Terminal, 2) to identify the factors related to the satisfaction toward the
service of Morchit 2° Terminal. The framework of the study composed of personal factor, i.c.,
gender, age, occupation, education; regional service and type of bus as the independent variables
and the dependent variable which was the satisfaction of public to the service of Mor Chit
Terminal in respect of location, ticket counter service, public relation and service.

The subject of this study was 300 subjects using Mor Chit 2 Terminal selected by
stratified random sampling and questionnaire was applied for data compilation. Percentage, mean,
standard deviation F-test and t-test were employed for data analysis.

Results of studies were summarized as follows:-

1. Most of the subjects were male, age of 21-30 years, engaged in government or state
enterprise held a degree higher than Diploma, resided in the Northemn Part and used the service of
air conditioned or VIP bus.

2. Inoverall aspects, the subjects group had moderately satisfied with the services at
Mor Chit 2™ Terminal at the averaged of 2.84 from full 5 marks.

On upon consideration the satisfaction of individual service was found that the average
value of location satisfaction was highest,at 2.89; public relation 2.86, service 2‘83 anq ticket
counter 2.67 respectively. | |

3. The factors related to the satisfaction toward the service of Mor Chit 2™ Terminal
were, gender, age, region and type of bus or it was concluded that the male ware satisfied toward
the services more than female. The passengers of 15-20 years of age were satisfied toward the
services more than those who were 21years and older. The northem residents satisfied toward the
services more than those who were in central and eastern region and these who used ordinary and
second class air condition bus were satisfied toward the service more than those who used the first
class and VIP bus.

4. The factor unrelated to the satisfaction of service was occupation and education

because it was the public service necessary to render impartial service to the publics.

Suggestion:
1. Should provide facilities for the disabilities, such as, pathway, toilet, etc.

2. Install thé signboard to publicize the bus schedule, parking lot and rate in the

location easily seen in the station.

3. Should provide clear online voice notice for better understanding and frequently

announce before leaving.

4. Train all staffs to render attractive service to the passengers.





