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CRITICAL PROBLEM RESOLUTION OF FAMILY VIOLENCE THROUGHOUT THE PROTECTION OF
THE VICTIM OF FAMILY VIOLENCE ACT B.E. 2550

POLICE LIEUTENANT WITSANU PONGPAN-ANOOSORN 5337716 SHCJ/M

THESIS ADVISORY COMMITTEE : CHET RATCHADAPHANNADHIKUL, Ph.D., THANUNSAK
BAVORNNATHAKUL, Ph.D.

ABSTRACT

This study was to investigate the enforcement of the Protection of the Victim of Family Violence
Act B.E. 2550 (2007), and the problems and limitations of its enforcement. A qualitative approach through
structured interviews was used for data collection, conducted with 30 interrogation police, a police superintendent
of a police station, a criminology expert, and a top executive as key informants who enforce the Act.

Results revealed that compromise between counter parties for mutual understanding is favored in
the investigation of family violence these days more than enforcing laws or the Protection of the Victim of Family
Violence Act. This is became the law or enforcement of the Act has demanded coordination with external units, but
this has failed, for the likely reason that they were overloaded with responsibility and postponed their appointments,
which then delayed and disconnected interrogations.

The problems and limitations of the Act’s enforcement revealed that the testimonial procedures are
ambiguous because they mainly require external offices and are time consuming till they end. In addition, the
interrogation officers have limited knowledge, understanding, and negative attitudes toward its enforcement.
It likely weakened their resolve to effectively fulfill their tasks and its enforcement. Also, the policy of its
enforcement was not prioritized by the top executive or the immediate supervisors, and they have not launched
campaigns for their have been subordinates, nor have they been conscientious with serious enforcement, while
budgets inadequate and some operation agents have taken advantage of the loopholes in this Act to distort the
objectives and intents of its enforcement.

However, this study had added a diagram of the Protection of the Victim of Family Violence Act
B.E.2550 to explain the obvious process of implementation of such an act, which other research has not related in
their processes.

Recommendations from this study are that there should be training for the police to raise their
understanding of the laws intent. In addition, interrogation officers should be specifically allocated to the program.
In addition, the government and the Office of the National Police should allocate budgets to support the training of

officers in order to enhance the knowledge of the police about the Act, especially the field agents.

KEY WORDS: PROBLEMS OF FAMILY VIOLENCE / THE PROTECTION OF THE VICTIM OF FAMILY
VIOLENCE ACT B.E. 2550
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CRITICAL PROBLEM RESOLUTION OF FAMILY VIOLENCE THROUGHOUT
THE PROTECTION OF THE VICTIM OF FAMILY VIOLENCE ACT B.E. 2550

POLICE LIEUTENANT WITSANU PONGPAN-ANOOSORN 5337716 SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE : CHET RATCHADAPANNATHIKUL, Ph.D.,
THANUNSAK BAVORNNATHAKUL, Ph.D.

EXTENDED SUMMARY

1. Introduction

Thai societies since the past until today and in views of members, they
admitted that family violence is personal and within their own families where
outsiders should not interfere. The above claim reflected that the family violence
problems were severe and surging. They were witnessed from the statistics of the
Coordination Center of the Protection of the Victim of Family Violence Act: Office of
Women Affairs and Family Institution since 2004 until 2010. It was found that in
2004, children and women subject to violence were 6951 cases, 19,068 case in 2007
and 25,744 cases in 2010. Data of the Office of the National Police revealed that
family violence in 2010 submitted to the criminal justice by police were 315 cases.
There were 390 cases from the Office of Attorney General while there were 240 cases
of family violence in the Office of Court of Justice. Data from the Center of Violence
against Children, Women and Family contained general violence in families both
charged cases and non charged cases during 2010 reached 910 ill-events (Center of
Violence against Children, Women and Family, 10 June 2012, www.violence.in.th)
data revealed that causes of violence came from economic problems, broken home,

genetics, gambling, drinking, addictive uses, and mental illness.
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The protection of the victim of family violence act B.E. 2550 (2007) has
been enforced since 12" November 2007 with the rationale to solve the family
violence which was complicatedly sensitive to the close persons with special
difference from interpersonal assaults. The measures of imposing the Criminal Code to
be enforced on family violence were then inappropriate because criminals intend to
punish offenders rather than rehabilitation or protecting the victims in families. Their
methods and procedures were different from the criminal proceedings in order to allow
doers to change their mind and to foster the good relation of their families which was
better proper than imposing the criminal procedures.

An office involved with pursuing the above Act was the Office of the
National Police. Meaning, police were key to function since they had to cooperate
with the interrogation office and other personnel depicted in the Act. They had to be
trained and Personnel ID cards from the Office of Women Affairs and Family
Institution, Ministry of Social Development and Human Security so that they could
function by this Act exempted, it was the proceeding under the Criminal Procedural
Code.

Due to the current Protection of the Victim of Family Violence Act
B.E. 2550 (2007) has been enforced for four years; the researcher being the
interrogative officer (police) found that the Act was least enforced and disarrayed with
the intent of the law. It could come from many laws related to violence against
children and women such as child Protection Act B.E. 2546 (2003), Human
Trafficking Protection Act B.E. 2551 (2008), Prostitution Suppression Act B.E. 2539
(1996), Labor Protection Act B.E. 2541 (1998) and some Sections in the Criminal
Code. They disarrayed the intent of the Protection of the Victim of Family Violence
Act B.E. 2550 (2007).

With the facts above, there was necessity to study how was the Protection
of the Victim of Family Violence Act B.E. 2550 (2007) been enforced and were there

any problems and limitations in its enforcement.
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2. A Summary of Abstract

This study was to investigate the enforcement of the Protection of the
Victim of Family Violence Act B.E. 2550 (2007), and the problems and limitations of
its enforcement. A qualitative approach through the structural interviewing guidelines
had been used for data collection conducted with 30 interrogation police, a police
superintendent of a police station, an expert and a top executive as the key informants
who enforce the Act.

Results revealed that compromise between counter parties for mutual
understanding was used in the investigation of the family violence these days more
than enforcing laws or the Protection of the Victim of Family Violence Act. Since the
law or the Act enforced had demanded coordination with external units but likely
failed reasoning that they were overloaded of responsibility and postponed the
appointment which delayed and disconnected interrogation.

The problems and limitations of its enforcement revealed that the
testimonial procedures were ambiguous because they many required external offices
and time consumed till they ended. In addition, the interrogation officers had no
knowledge, understanding and negative attitudes of its enforcement. It likely
weakened to effectively fulfill their task and its enforcement. Also, the policy of its
enforcement was not prioritized by the top executive or the immediate supervisors and
did not launch campaigns for the subordinates or was not conscientious with serious
enforcement while budgets related were inadequate and some operation agents took
advantages of the loophole in this Act to distort the objectives and intents of its

enforcement.

3. Research Objective

3.1 To investigate the enforcement of the Protection of the Victim of Family
Violence Act B.E. 2550 (2007)

3.2 To investigate the problems and limitations on the enforcement of the
Protection of the Victim of Family Violence Act B.E. 2550 (2007)
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4. Research Scope

4.1 The scope of contents - it was focused on studying the enforcement,
problems and limitations of its enforcement.

4.2 The scope of key informants - its concentrated on police involved with
the Act who were 30 interrogation police, a police superintendent of a police station,
an expert and a top executive or 33 informants in total.

4.3 The scope of time - this study took 8 months.

4.4 The scope of place - it was concentrated in Bangkok Metropolitan

areas.

5. Research Methodology
This study has applied a qualitative approach with the following

procedures:

5.1 Explore documents through reviewing related literatures, related
academic works, articles, theses, researches and related archives.
5.2 Conducting in-depth interviews deploying the structural interviewing

guidelines as a tool to collect data from key informants.

Select Key Informant

Key informants here were officers imposing the Protection of the Victim
of Family Violence Act B.E. 2550 (2007), i.e. the interrogation officers (police) on
operation with experiences on the subject matters. There were 30 interrogation police,

a police superintendent of a police station, an expert and a top executive.
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Research Instrument

It was the structural interviewing guidelines prepared by the researcher
from the research problems, objectives and literature reviews to distill the research
issues and to cover the research works. Then it was submitted to experts to check its

content validity for its coverage of the research issues and objectives.

Data Analysis

After attempting the documentary research and applying the structural
interviewing guidelines with experts and the experienced persons of the Protection of
the Victim of Family Violence Act B.E. 2550 (2007) to complement the content
analysis and interpretation as in the descriptive research; it was for comprehension and
synthesis for further conclusion.

6. Research Results

6.1 The Enforcement of the Protection of the Victim of Family Violence
Act B.E. 2550 (2007)

The studies of its enforcement displayed that interrogation of family
violence was, at the time, applying compromise under legal authorization. It was to
allow counterparties to settle their disputes rather than enforcing law or the relevant
Act and to abide with its intent. However, adopting them required external
coordination which drew difficulties by their poor cooperation with many excuses of
many tasks and responsibilities. The appointment was usually postponed where
interrogation failed because of poor-cooperation from outsiders enacted in the Act.

Reports and opinion had to be presented to officer’s equivalent to the
public administrative officer or high commissioned officers as being enacted in the
Criminal Procedural Code to issue order for measures or reliefs for the victims. Most
informants never contribute opinion or report to the issue and never plead court to
issue order to provide measures or ways to relieve victims reasoning that they did not

understand such reports.
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6.2 Problems and Limitations of the Enforcement of the Protection of
the Victim of Family Violence Act B.E. 2550 (2007)

Interviews disclosed that its problems and limitations were the unclear
procedures of testimony with victims because it needed many external offices and time
consumed in the completion of the procedure. This roused dissatisfaction among
victims with the work or the procedures of testimony. Moreover, the interrogation
officers had no knowledge, understanding and negative attitudes to follow the Act
while to police force were inadequate which overloaded their tasks. This led to likely
inefficient enforcement and counted as a problem and limitation to its enforcement.

Further, the key informants noted that the problems and limitations from
the enforcement of the Act were the top executive o the immediate supervisors did not
seriously prioritize or campaign their subordinates to recognize it or to be conscious
about the policy of its enforcement, and its budget. However, some key informants
realized its involved budgets under the responsibility of Ministry of Social
Development and Human Security. Also, some operation officers took advantages of
its loop-holes to distort its intents.

7. Discussion and Conclusion

Discussion of the results was based on information gathered from the
structural interviewing guidelines conducted with experts and the experienced persons
of the Protection of the Victim of Family Violence Act B.E. 2550 (2007) consistent to
the research objectives. The researcher divided them into two major issues. First, it
was the explanation of its enforcement. Second, it was the problems and limitations of

its enforcement.

7.1 The Enforcement of the Protection of the Victim of Family Violence
Act B.E. 2550 (2007)

In its enforcement, it was found that

The studies of its enforcement displayed that interrogation of family

violence was, at the time, applying compromise under legal authorization. It was to
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allow counterparties to settle their disputes rather than enforcing law or judgment,
which abode with its intent. However, adopting them required external coordination
which drew difficulties by their poor cooperation with many excuses of many
preoccupations and responsibilities. The appointment was usually postponed where
interrogation failed because of poor-cooperation from outsiders enacted in the Act.
Reports and opinion had to be presented to officer’s equivalent to the public
administrative officer or high commissioned officers as being enacted in the Criminal
Procedural Code to issue order for measures or reliefs for the victims. Most informants
never contribute opinion or report to the issue and never plead court to issue order to
provide measures or ways to relieve victims reasoning that they did not understand
such reports. It was corresponded with the Protection of the Victim of Family
Violence Act which was enacted that family violence was another criminal offense
separated from assault. The law demanded to enforce Article 4, i.e. imprisonment of
not more than 6 months or fines of not more than 6,000 Baht or both. Besides, in the
Paragraph Two, it was a compounding crime but unable to waive the offence in other
Criminal Code or other laws. It was observed that being imposed with petty penalty
and compromisable under the intent of comprise among the counterparties in order to
retain their family institution.

In addition, the Act enacted its procedures for the police as below.

1. Upon notice on family violence either by the victim or the witness or
intuition; the notice could have been either by wording, or by letter, or by telephone,
or by electronic devices or by any other methods (Article 6 Paragraph One).

2. The police being noticed was authorized to enter the scene of action or
called anyone for inquiries (Article 6 Paragraph Two). In case of none appearance or
unable of entry; the police could impose the criteria of the Criminal Procedural Code
on search and arrest to enter the private place in order to take custody of the family
violence offender.

3. The police was authorize to take the victim for medical treatment,
seeking psychiatric counseling, psychologists or social workers and allowed to file a
petition under the Criminal Procedural Code but the petition had not to be a coerced
petition because the family violence was personal offense and it was the right of the

victim to retain his/her own benefit.
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When the victim filed a petition to the interrogation officer either by letter
or wording (Ministerial Regulations of Ministry of Social Development and Human
Security and the interrogation method of the Protection of the Victim of Family
Violence Act B.E. 2550 (2007) Year B.E. 2551 (2008) Section 1 Item 5); the police
proceeded as follows.

1) Record the petition to evidently float the intent to proceed
with the case with family violence offender and record the date, month, year and
signature of the recorder and the petitioner.

2) Inform the petitioner about the procedure and steps of the
trial and rights of protection for victim, child care and relief under the law.

3) Inform the Operation Center or officer of right protection or
preliminary assistance for the victim reasonable to case.

4) Inform the Operation Center or the officer to process facts
of physical health, emotion, mind, living condition, internal family relation and causes
of family violence to complement discretion of the interrogation, the public prosecutor
and the court by case under the Format FV.7

4. In case of the victim was not in the condition or opportunity to file
petition by herself/himself; it could permit the officer (individuals whom the Minister
of Social Development and Human Security were authorized by criteria, in the
ministerial regulations to appoint the officers, the interrogation officers and officers
equivalent not lower than the public administrative position or the senior
commissioned officer in order to protect the victim enacted in B.E. 2551(2008)) to act
for as the petitioner (Article 6 Paragraph Two). Nevertheless, the petition must not
exceed 3 months when the victim was under the condition or opportunity to file notice
or petition. To examine the condition was referred to the victim pertained the physical
and mental condition to file the petition or complaint. At the meantime, the victim
must have opportunity or the environment facilitating for filing petition or notice. The
officer then proceeded the ministerial regulations of Ministry of Social Development
and Human Security regarding the criteria and interrogation procedure under the
Protection of the Victim of Family Violence Act B.E. 2550 (2007) Year B.E. 2551
(2008) Section 1 Item 6) as follows.
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1) Record the petition to evidently float the intent to proceed
with the case with family violence offender and cause of disable to file complaint by
oneself with recording the date, month, year and acting-for signature of the officer.

2) Attach the petition and the file of interrogating the victim
for the underage of not older than eighteen years at date of petition so as to follow the
Criminal Procedural Code (Section 1, Item 7).

Upon receiving the petition, an interrogation must be proceeded without
delay by informing the victim how were the procedure of interrogating the case of the
family victimization that the purpose was to coordinate the family relation, to protect
the rights of the victim, child-care, and to inform the victim his/her rights to gain
compensations. In interrogating the victim, the officer had to provide a psychiatrist, a
psychologist, a social worker or a person requested by the victim for co-presence
during the interrogation for counseling. Exemption was possible in a necessary
urgency reasonably unable to wait for them but the interrogation must be achieved
within the designated period by law; the interrogation officer could conduct testimony
first without the stated professionals but it must be recorded in details why the stated
professionals could not be waited for in the interrogation file and reported it to the
immediate supervisor for acknowledgement. However, if the case was the underage of
not older than eighteen years on date of interrogation; the officer could proceed under
the Criminal Procedural Code Article 133 Bi (ministerial regulations of Ministry of
Social Development and Human Security regarding the criteria and interrogation
procedure under the Protection of the Victim of Family Violence Act B.E. 2550
(2007) Year B.E. 2551 (2008) Section 2). By principle, the officer must forward the
offender with the interrogation file and opinion to the public prosecutor for the trial of
family violence to the Juvenile and Family Court within 48 hours upon the offender
was taken into the custody as in the cases within the jurisdiction of the District Court.
If necessary, it could be postponed for not more than three times and not exceeding 6
days a time by adopting the statute of the Establishment of the District Court and the
Criminal Procedural Code used in the District Court by mutatis mutandis (Article 8).
However, the offense of Family Violence (Article 4 Paragraph One) was the same
offense as breaching other laws. And if it was violating other laws it met stronger

penalty under the Article 4, e.g. assault (Criminal code Article 295), and deadly
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physical injury (Criminal code Article 297). Such the judicial proceedings must be
preceded in court authorized to precede other laws which might be District Court or
Provincial court or Criminal Court by vase.

In addition, during the interrogation procedure, officers were empowered
with status not less than the public administrator or the senior commissioned officer
under the Criminal Procedural Code and assigned by the Minister to issue order of
measures or the way to temporally relieve victims and the violence offender to enter
medical treatment; affordable compensation made by the offender; prohibition to take
shelter in the family or keeping distance to family members; children care regardless
any petition had been filed. The officer proposed the measures or methods he/she
issued to the Court within 48 hours since the issued date for the Court to approve or to
decline the proposal (Article 10).

During the procedure, if there were compromise and withdrawal of the
petition; the officer had to record preliminary agreement before both initiatives taken
by demanding ways of rehabilitation, treatment, probation and compensations for
relief, public service assignment, and avoidance of causal family violence action or
parole. These agreements had to be subject to the ministerial regulations of Ministry of
Social Development and Human Security on criteria and preliminary memorandum be
for the compromise and the withdrawal of the petition subject to the Interrogation
Procedures B.E. 2551 (2008). Upon completion of memorandum and condition, the
compromise and withdrawal of the petition could be permitted. Had the offender
breached or declined to follow the conditions; the interrogation officer or the court
could raise the case for the proceeding because the criminal case was still effective
(Article 12), (Office of Women and Family Affairs, 2009:80-82). At the meantime,
during the interrogation; if the responsible officer found that the charge and the action
of the family violence were coincident deed with assault under the Criminal Code
Avrticle 295 and the circumstances of the case were inadequately critical; reconciliation
could be assumed. Or if both parties pleaded, the officer could provide compromise
between the victim and the alleged to make a compromise. The officer made and
appointment for the litigate parties to negotiate for the initiative. Appointment of
individuals or a body of persons was possible for the compromise under Article 16
Paragraph 1 of the Protection of the Victim of Family Violence Act B.E. 2550 (2007).
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During the compromise, beside the dispute parties and if necessary and reasonable as
to case, the mediator could call for the presence of the family members or persons
involved to share opinions or to participate in the compromise (ministerial regulations
of Ministry of Social Development and Human Security on the criteria and method of
preliminary memorandum of compromise and withdrawal of petition in the state of
interrogation B.E. 2551 (2008) Section 1).

The preliminary memorandum afore a compromise or a withdrawal of
petition ( Section 2) Item 7 was enacted that during the interrogation of the victim and
the victim desired to compromise or to withdraw the petition on family violence
regardless of reconciliation for compromise or not and if it was evident that
compromise and withdrawal of petition were voluntarily raised by the victim with
being free from threats or deceits from all and the offender agreed to follow all
condition enacted in Article 12 of the Protection of the Victim of Family Violence Act
B.E. 2550 (2007). Then the officer filed records of the preliminary memorandum
before both initiatives done so that the offender had to abide in the aftermath by
reasonable time but not the case prescription of the trial. The victim and the offender
then signed their names in the Format FV.10.

In case of filing also the charge on assault subjected to the Criminal Code
Article 295 and it was coincident with case of family violence with ultimate penalty
and if both litigate parties desired to make compromise subjected to Paragraph 1; the
officer of the Criminal Procedural Code initiated reconciliation for both parties for
their compromise. A preliminary memorandum must be made before the compromise.
Upon completion of the procedures in Paragraph 1 and 2 as to case, the interrogation
officer had to forward copies to the operation center where its jurisdiction and to the
responsible officer for acknowledgement and follow-up whether the offender abode in
the memorandum. If the case was during the suspension; it was necessary to inform
the Court where the suspension had been approved.

5. When it was found that the alleged never failed to completely follow
the conditions within the specific period state in the preliminary memorandum before
compromise and withdrawal of petition; the interrogation officer forwarded the file

with opinion to the public prosecutor for discretion without delay.
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In case of the alleged failed to follow the conditions as in the preliminary
memorandum before compromise and withdrawal of petition regardless found in the
reports of the officer or from the victim of witnessed by the officer; the officer himself
could without delay raise the case for interrogation and forward the offender, files and
opinion to the public prosecutor for further action. It was corresponded with the study
of Boonserm Hutapaet (2009) finding that in the procedure of the interrogation when a
victim sought assistance where were two models, i.e. (1) upon the victim met the
interrogation in the police station; the officer filed the daily record, inquiries of the
scene of action, purposes for taking action. If there were injuries, the victim would be
led to meet the physician for medical check and dressing. Normally, the interrogation
would reconcile if it were the family affairs. But if the victim asserted for proceeding
or in some case, it met the criminal case; the officer would inform about the procedure
of trial and took further action but it was depended upon individual discretion. (2) In
the case of being noticed with telephone to the police station or through 191; upon
receiving the notice; the interrogation sent out patrol police to reach the scene of
action. If reconciliation could be made; it ended the affair. The parties needed not
show up at the police station. If not and the victim demanded proceeding; both parties
would be brought to the police station. If the 191 had been informed, the 191 Center
would immediately take action without informing the police station of the jurisdiction.
Assisting the victim by the interrogation officers was found that upon being mostly the
family cases, the officer attempted reconciliation to settle the matter and returned them
to wearing income for daily living. In the case of reconciliation failed and desired to
proceeding; the police would take action as the victim’s desire. Beside assistance on
proceeding, sometimes victims were secure to live in other places such as the

Emergency Home, the Children Home and in charity foundation offices.

7.2 Problems and Limitations of the Enforcement of the Protection of
the Victim of Family Violence Act B.E. 2550 (2007)

From the interviews of the key informants, it was found that problems and
limitations of its enforcement were the unclear procedures of interrogation for the
victim. By reason, interrogating victim needed many external offices and time

consumed for finalization. It made the victims dissatisfied with the procedures and
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steps of interrogation. In addition, the officer had no knowledge, understanding and
with negative attitude to follow such Act. This included inadequate interrogation force
while they were overloaded which affected their task and the enforcement of the Act
was unlikely effective. These were the problems and limitations of its enforcement.
Key informants noted that the problems and limitations came from the
enforcement policy because the management gave no importance or no campaign to
their subordinates or was seriously conscious of the enforcement policy and without
budgets to take action. However, some key informant realized that parts of the budget
related were under the responsible of Ministry of Social Development and Human
security. Some officer took advantage of the legal loop holes and distorted its
objectives and intent. It was corresponded with hearing the relationship between
offense of family violence and common criminal offense in the Criminal Code of
Pokpong Srisanit (2009) that First, the offense of family violence subjected to Article
4 of the Protection of the Victim of Family Violence Act B.E. 2550 (2007) was
enacted on imprisonment of not more than six months or fined not more than six
thousand Baht or both. However, the offense against Article 4 could not nullified
criminal offense or other laws. Therefore, if there were assaults among individual
within a family deemed violent action; the offender violated both Article 295 of
Criminal Code and Article 4 of the Protection of the Victim of Family Violence Act.
Second, the offense of the family violence was “an offense violating many laws” and
if being compared to the violation of the Criminal Code on being the single offense
but it was violating many Paragraphs and many types — “serious and non-serious”
under the Criminal Code Article 90. An offense of family violence was not a
“transitory provision” of an offense under the Criminal Code because there might be
some cases of family offense which were not the offense by any Criminal Code. Third,
when the offense of the family violence was the same offense of the Criminal Code or
other laws; the Article 8 Paragraph 2 of the Protection of the Victim of Family
Violence Act enacted to summarized relationship and follows. If the offense as in the
Criminal Code or other laws imposed stronger penalty than the offense in Article 4,
then all the trails were preceded in the Provincial court or in the District Court as to
case. On the contrary, if the offense by Article 4 in the Protection of the Victim of

Family Violence Act had stronger penalty; all the trails could be resumed in the
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Juvenile and Family Court as in the family violence in Article 4 only. Fourth, if assault
as in Criminal Code Article 295 occurred among the family individuals; it was
reconcilable as in Article 4 Paragraph 2 of the Protection of the Victim of Family
Violence Act. However, assault and offense of family violence were similar, i.e.
victim was physically injured; therefore, interpretation and distinction of both offenses
were critically indispensable.

In addition, it was corresponded with the study of Boonserm Hutapaet
(2009) finding supports of offices operating when family violence occurred. Normally,
the office paid no importance to it unlike other cases arriving at the police station.
Though at the moment, there is the Protection of the Victim of Family Violence Act
B.E. 2550 (2007), some offices positioned female officers but few and covered not all
problems met. That is ordering the interrogation officers for training about the Act
which included the inadequate personnel for the subject matter. It corresponded with
the study of Sunisa Jongwattana (2009) that opinions of the operation task force with
the Protection of the Victim of Family Violence Act B.E. 2550 (2007) were most
samples with regards to family violence, were uncertain but agreed with the
management, the law but uncertain with public and media participation.
Recommendation for solving its enforcement, the office involved should organize
training for the operation task force to gain knowledge and understand the Act, the
laws and other regulations related that they had better knowledge and understanding.
The study of Adul Narongsak (2009) finding that problems and limitation risen were
(1) the provisions of interrogation officers and the management — ambiguity of its
definition, knowledge of provisions, interpretation, its application and time was too
short for its proceeding. The problems in the process were the procedure and duties of
each party were unclear and difficult to follow where coordination was not expedited.
Nearly all victims do not receive information about the Act since the public relation
was poor. (2) Problems about personnel were, unprompted, inadequate, short of
knowledge, short of expertise, short of understanding in details of laws among
interrogation officers. Victims were dissatisfied to provide information to the male
officers. (3) Problems of budget and resources were the short of supports for their
operations. (4) Problems of the policy were the managements paid no importance and

seriousness to apply the state policy. (5) Problems of attitude were the workforce had
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many negative attitudes in working and to follow the Act. It overloaded their task,
short of work guides and viewed as a waste of time. Victims of the family violence
viewed that police and society had negative attitude and that family violence was
personal and family affairs which were unimportant. So, police and society did not
seriously interfere and help.

In addition, the study of Nattaya Wiriwittaya (2010) revealed that
problems and limitations of the police in suppressing human trafficking was met with
doing duties regarding the officers did not know data and guides to solve problems,
how to clearly decide to distinguish victims from offenders. In addition, it was found
that some officers involved in the human trafficking ring. Regarding the abducted,
problems were victims declined to provide information because they did not want to
encounter officers or the influential people, language, fear and victims returning to
abduction. Problems of policy were there was no unity of work among offices
involved whereas operations needed coordination from many parties within restricted
time, and few personnel. Problems of legal penalty were inadequate and the
international conflicts of laws from the origin to the destination which delayed works.
Problems of coordination were the difficulties to coordinate with the original countries
and the destined countries, and the coordination between the responsible offices. There
were still restrictions of coordination in checking nationality of the victims where they
had to stay a longer time in the destined countries, delayed assistance, especially to
return them to the original countries. Problems of enforcement related to human
trafficking were flaws needed amendments of personal data, increase of penalty,
increase more offense in human trafficking, and exemption of offense for the human
trafficking victims. The study of Abhiradee Meesat (2010) revealed that adoption of
the policy to protect victims of family violence as in the Protection of the Victim of
Family Violence Act B.E. 2550 (2007) met many problems. They were the policy
contents which were difficult, unclear, and difficult to implement. The element of the

policy environment was another factor driving the policy failed.
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8. Recommendation

8.1 Research recommendation

8.1.1 Results have revealed that the operation force recognized
the Act enforced in 2007 but the operation officers do really know the intents of the
Protection of the Victim of Family Violence Act B.E. 2550 (2007) but just partially.
They do not also understand its procedures. So, it is necessary to organize training for
them to initiate their understanding on the intents and the procedures of this Act.
In addition, key informants further recommend that there should be working manuals
guiding the primary operations on arrest, check and search and interrogation steps by
adopt other Related Acts so as to be as guides for the same direction in taking action.

8.1.2 Results have disclosed that each police station has not
been allocated with specific personnel. The interrogation officers for the Protection of
the Victim of Family Violence Act B.E. 2550 (2007) should be allocated for cultivating
their expertise and to righteously enforce the Act to meet its intents.

8.1.3 Results uncovered that budgets to support training in
order to increase the operation officers of the Protection of the Victim of Family
Violence Act B.E. 2550 (2007) were not allocated. Therefore, the government or the
Office of the National Police should allocate budgets to support training in order to

enhance knowledge for officers involved with the Act especially the operation officers.

8.2 Recommendation for further researches

Researches should be conducted on the Protection of the Victim of Family
Violence Act B.E. 2550 (2007) from other interdisciplinary professions related to this
Act in order to compare their enforcement, their problems and limitations arisen. This
is to for its improvement and to find solutions for the problems and limitations in

future.
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COA.N0.2012/253.1008

Documentary Proof of The Committee for Research Ethics (Social Sciences)

Title of Project: Critical Problem Resolution of Family Violence throughout the Protection of
the Victim of Family Violence act B.E. 2550
(Thesis for Master Degree)

Principal Investigator: Police Lieutenant Witsanu Pongpan-anoosorn
Name of Institution: Faculty of Social Sciences and Humanities, Mahidol University
Approval includes: 1) MU-SSIRB Submission Form version received date 6 August 2012

2) Participant Information Sheet version date 28 June 2012
3) Informed Consent Form version date 28 June 2012

4) Interview Guildline received date 28 June 2012

The Committee for Research Ethics (Social Sciences) is in full compliance with International Guidelines of
Human Research Protection such as Declaration of Helsinki, The Belmont Report, CIOMS Guidelines and the

International Conference on Harmonization in Good Clinical Practice (ICH-GCP)

Date of Approval: 10 August 2012

Date of Expiration: 9 August 2013 ‘ .
N Dt

Signature of Chairman:

(Assoc. Prof. Pichet Kalamkasait)

| Signature of Head of the Institute: Mr M
Assoc. Prof. Dr.Wori)‘(@nwonno)

Dean of Faculty of Social Sciences and Humanities

Office of The Committee for Research Ethics (Social Sciences), Faculty of Social Sciences and Humanities,
Mahidol University, Phuttamonthon 4 Rd., Salaya, Phuttamonthon District, Nakhon Pathom 73170. Tel.(662) 441 9080 Fax.(662) 441 9081
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