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. This research has the following objectives, 1. to study the
»people s competency in obtaining public services in a Thailand - Cambodia
border district, and 2. to study the factors which influence the people's

competency in obtaining public services in a Thailand -~ Cambodia border
district.

The results of this reeearch are as foilows LIS people in a
Thailand - Cambodia border district have low competency in obtaining
publie services, and 2, the faetors which have the most clear influences
are :{the sector of laboﬁr'forges,:the level of formal eﬁucation, the local
language, membership of the‘groups, socio—eeonomic status, the type of

forma} organizations and the pattern of encounters when asking for public
serviees.

At the end, the author concluded that : 1. The poor should be
'mobilized to participate in public activities or to become members of
the formal-structured groups, 2. government officials posted in border.
-districts should be heavily trained on local culture and language,

3. government should put more emphasis on public rolations and community

relations, and 4. certain procedures necessary to obtain public

services should be arranged in each a way that they can be finalized

at a tambol or village level.



