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The study of “The Satisfaction of Wood Industry Entrepreneur toward the Yala
Natural Resource and Environment Office Services’ had the following objectives:

1. to study the satisfaction of Wood Industry Entrepreneur toward the Yala
Natural Resource and Environment Office services, |

2. to study factors affecting the satisfaction of Wood Industry Entrepreneur
toward the Yala Natural Resource and Environment Office services,

3. to study problems, obstacle and suggestion in solving the problems of the

Yala Natural Resource and Environment Office services,

This survey study used questionnaires for collecting data. The sample group
consisted of 82 Wood Industry Entrepreneurs. The statistics employed for data analysis

were percentage, mean, standard deviation and for hypothesis testing were t-test and

F-test.

Results

1. Most of them were male, aged between 41-50 years, completed Matayom
Suksa level, being registered company, registered capital between 1,500,00 —
5,000,000 baht, and their income between 5,000 — 20,000 baht. They were in the
mechanic transplant wood product industry, and using less than 50 horse power
machine. Their experience using the service of the Yala Natural Resource and
Environment Office were more than 10 times.

2. Inoverall, their satisfaction toward the services were at a moderate level.
When considering in each part, it was found that the staff services was at a high level.
However, the place and service system were at a moderate level.

3. Factors affecting their satisfaction were education level, the entrepreneur
status, wood industry type, experience in receiving the services, knowledge of law,

regulation and rules.

4. Factors did not affect their satisfaction were sex, age, income and industry

size.





