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ABSTRACT

This research aimed to study the acceptance of social network marketing
for advertisement of service businesses in Thailand. In this research, we developed and
extended the Enhanced Technology Acceptance Model (TAM2) to examine behavioral
intention of organizations. Voluntary organizations were asked to complete a
questionnaire. Analysis of the data was done by Structural Equation Modeling (SEM)
to find correlated variables. The results showed factors that affect the choosing of the
social network marketing for advertising were as follows: 1) the ease-of use perception
which is related to the system quality, telepresecnce, and attractiveness; 2) the benefits
related to the subjective norm, image, information quality, service quality,
attractiveness, and perceived ease of use; 3) the enjoyment related to the
attractiveness, and perception of ease of use; and 4) the behavioral intention formed by

useful perception, enjoyment perception, and ease-of-use perception.
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