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ABSTRACT

The objectives of this action research were to study the results of
Contemplative Learning that affect the growth of insight of a community health team
and to identify factors involved. There were 2 organized workshops, each of which
consisted of 20 participants from Namkleang Hospital, primary care units, and
communities. The data were collected by mixed method; quantitative data by
questionnaires and qualitative data by interviews, focus groups and participatory
observation. The data collection took place in 3 periods: before, during, and after
workshops. The workshops aimed to develop participants’ growth of insight in 5
aspects; 1) peace, 2) compassion, 3) understanding oneself and others, 4) respect for
human dignity, and 5) holistic perspective.

The results showed that there are 3 main factors that enhanced
participant’s growth of insight. Firstly, the learning process that occurs within the
individual, including mindfulness, contemplation and experiential learning. Secondly,
the relationships with others, including non judgmental space where people feel free to
learn together, and facilitators who are friendly and aware of participants’ learning.
Finally, the atmosphere, including relaxation and flow of various kinds of activities.
About the result of growth of insight, participants had chances to contemplate about
their patterns of living that caused suffering. Some had changed their ways of thinking
and behaving by being in the present. Some had new ideas that should be supported
and developed, such as health promotion starting by understanding one self’s needs
and community empowerment. All these learnings show interconnection between 5
aspects of insight. The basis is mindfulness practices that are not separated from daily
life and work, including self observation, contemplation and deep listening. This helps
participants understand themselves and others, that leads to balancing ones’ life and
meanwhile become more tender to others. This personal growth also enhances
confidence between health personnel and communities, and the willingness to go on
working together.

The limitation of this study is continuity of participants’ learning. The
suggestion is to further study about how to develop contemplative learning that
integrates into routine work development. Also, the development of curriculums in
production of health care personnel combined with inner growth will be very
beneficial and will enable structural changes in health care systems that focus on
people’s lives.
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