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ENHANCEMENT OF GROOMING SKILLS FOR PATIENTS WITH CHRONIC
SCHIZOPHRENIA : EVIDENCE BASED- NURSING

YUPARAT SUPO 4836947 NSMH/M

M.N.S. (MENTAL HEALTH AND PSYCHIATRIC NURSING)

THEMATIC PAPER ADVISORY COMMITTEE : YAJAI SITTHIMONGKOL, Ph.D.
(NURSING), CHORTHIP SANTANAVANICH, Ph.D. (NEUROSCIENCES).

ABSTRACT

This study aimed at developing a program for the enhancement of grooming
skills for patients with chronic schizophrenia by means of evidence-based nursing. The
study procedure was comprised of: 1) identifying the clinical problems of the study;
2) searching for evidence based on the PICO framework using the following keywords:
Chronic Schizophrenia, grooming skill training, and behavior therapy; 3) assessing the
quality of research and strength of the evidence; and 4) synthesizing the evidence. In total,
six bodies of qualified evidence were obtained, two of which were quasi-experimental
research (Level 3) and four of which were one-group pre test-post test design (Level 6).
Based upon the synthesis, recommendations were comprised of the following aspects:
guidelines for the enhancement of grooming skills for people with chronic schizophrenia,
characteristics and qualifications of program trainers, characteristics of participants,
techniques to enhance self-care ability regarding grooming skills, the number and duration
of program sessions, program procedures, and outcome assessments. The suggestion is that
qualified trainers should be trained with behavior modification and participatory learning

techniques before implementing the grooming skills training program for a pilot study.

KEY WORDS: CHRONIC SCHIZOPHRENIA / GROOMING SKILLS TRAINING /
BEHAVIORAL THERAPY / EVIDENCE-BASE NURSING
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ENHANCEMENT OF GROOMING SKILLS FOR PATIENTS WITH CHRONIC
SCHIZOPHRENIA : EVIDENCE BASED- NURSING

YUPARAT SUPO 4836947 NSMH/M

M.N.S. (MENTAL HEALTH AND PSYCHIATRIC NURSING)

THEMATIC PAPER ADVISORY COMMITTEE : YAJAI SITTHIMONGKOL, Ph.D.
(NURSING), CHORTHIP SANTANAVANICH, Ph.D. (NEUROSCIENCES)

EXTENDED SUMMARY

Background and Significance of Problem

Scizophrenia is the most commonly found among psychotic diseases. It is
considered to be a severe psychological disease. According to studies, it has been
discovered that the pathological of this disease  Schizophrenia manifests itself in
thought disorders, and abnormalities in emotions, perceptions, behavior, decision-
making, and personality. It results in occupational and social dysfunction (Gubman &
Tessler, 1987). Schizophrenia is chronic disease. It is prominently characterized by
thought and perception disorders. It needs long term treatments. These previously
mentioned types of abnormalities cause people to be ill psychologically and be
unstable in their thoughts and their actions. Their behavior deviates from normal
behavior. For the most part, their behavior is unacceptable in society. The main
therapy for patients with schizophrenic disorders is pharmacotherapy in the early
stages in order to control psychotic symptoms. Afterwards, this is followed with
psychosocial treatment in later stages (Manoj Lortrakul and Pramote Sukhanit, 2002).
The results that have been found from the therapy is that only 25% had complete
remission, and 25% did not respond to therapy and continued to have deficiencies in

fulfilling their various tasks. The Fifty percent remaining had frequent relapses and
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needed long time or even life time therapy. In addition, schizophrenia has as high as
50-70% rate of relapse. The symptoms gradually appear until their daily life tasks and
social relationships are largely dysfunctional (Kasem Tantipalachewa, 1993).

Chronic illness causes many drastic changes in the lives of schizophrenics.
Abnormalities from their disease causes them to encounter problems both in work and
living their lives. They are unable to work or to take care of themselves. . Patients
with schizophrenia tend to withdraw themselves from society and sever relationships
with others. They exhibit bizarre behavior, and have hallucinations and delusions
(Somphob Ruengtrakul, 2005). They have personal hygiene problems, such as
dressing in filthy clothing and not cleaning their clothes or changing their dress in a
timely manner (Gopnath & Caturvedi; Salleh, cited in Sathit Wongsurapakit, 1999).
There are self-care ability declines (Underwood, 1990). When they return home for
recovery, they tend to ignore self care such as taking their medicine and do not visit
psychiatrists on scheduled appointments. This causes them to have schizophrenic
relapses and they must return to the hospital. The greater amount of times that they
suffer severe relapses, the higher the level of dysfunction that they experience (Manoj
Lortrakul and Pramote Sukhanit, 2002). The patients exhibit a dysfunctional response
to stimulus and are unable to get rid of the minor stimulus. They also exhibit
dysfunction in the collection of information and the perception of new data, in addition
to memory decline. As a consequence, they have many different types of dysfunction
and retardation. If they have been ill with schizophrenia for two years or longer, they
can be categorized as chronic schizophrenics. According to Breier et al., (1991) who
followed up on the cases of 58 schizophrenic patients for 12 years, it was found that
personality and physical dysfunctions were most minimal during the first 5 years of
illness. Afterwards, the patients gradually declined until a period of 10 or more years
depending upon number of relapses. The number of relapses had an impact in
decreasing self — care abilities and increasing personality disorders.

According to the high amount number of the studies done before, the
results had shown that the chronic schizophrenia patients who were frequently
relapsed were lacking of daily self care (Yajai Sitthimongkol,1995). It was believed
that there were 3 mainly causes of deprivation of the illness that were the process of

the development of the illness, the duration of the illness, and relatives' attitude toward
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the patients. The schizophrenia patients were treated at the first stage. Thus it was
founded that the patients were spontaneously reoccured at the residual phase. Their
symptoms had never been healed but, conversely, the figure shown that the number of
the patients who had been treated were likely to be increasingly recurred. During 5
years of clinical practice survey on schizophrenia patients, it was reported that 35 % of
the patients who first received treatment came back for the treatment again in a
worse condition.(Manoj Lortrakul and Pramote Sukhanit, 2002).The most given
medication could help for the positive symptoms;such as hallucination and delusion,
but the negative symptoms; such as emotion deprivation, social-interaction lacking,
less interest in self surroundings, and self isolation, had never been encompassed.
Secondly, the duration of illness was timeline process. The patients were always
having psychiatric problem during illness. They were left behind the society, lacking
of social interaction ,losing social activities, and losing the knowledge of healthcare
and self-care. These kind of social interactions lacking created the gap between the
patients and the members of the family (Liberman, 1988 cited in Sureerat Bojarat,
2004). Finally, the attitude of the members in the family toward the patients was
partially important to the factor of the deprivation of the patients' illness. It was not
denied that the family was responsible of taking care of the patients which was a
difficult tasks. (Liberman, 2000 cited in Sureerat Bojarat, 2004).

The big result of chronic schizophrenia had affected normal daily life of
the patients, especially in the daily appropriate attire and self healthcare. As a result
each individual was unable to do his or her own healthcare; such as taking shower,
shampooing, toothbrush, getting dress, eating, excreting, doing house chores, or even
know how to spend money. The patients were always dependants. In Jindarat Pimdeed 's
study on schizophrenia patients who were back for the second treatment at psychiatric
hospital on the self-care (1998) were revealed that the patients had less contact to
people around them, less efficacy at work, were likely to isolate themselves from the
society and dressed up in an unusual way. Moreover, they seemed to be tiresome. In
response to Ratchneekorn Oupphasen (1998), it was found that the schizophrenia
patients were having problems on daily healthcare. They did not want to take shower,
brush their teeth, change their clothes, bring the others clothes or wearing the same

clothes for several days, smoke over a limitation per day. (Tungpunkom, 2000) While
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the report from Nittaya Sarobon (2005). Suggested the problem in the oral health was
found in the schizophrenia patients. It was reported that the patients had toothaches
and tooth decay. In some cases, the teeth removal was needed. All of these physical
appearance lost were leading to the lack of confidence. As Janchay Netsuwan (2005),
who conducted the study on the self-care behavior in Schizophrenia patients at the out-
patients department of the hospital where she has been working with, stated the overall
self-care of the patients was at high level. But taking a look to each sub topic, the
score showed an average when taking considering at physical self-care. This implied
that the self-care behavior on appropriate attire needs to be taken in to account for

further benefit to the schizophrenia patients.

It was clearly seen that the proper attire could help changing the personal
and physical outlook for the schizophrenia patients to gain their self confidence so that
they could have social interaction with people affirmatively. To study the self-care
behavior in chronic schizophrenia, it is inevitably to refer to Orem self-care theory.
(Orem, 1995 cited in Somchit Hanucharoenkul, 2000). Orem had conclusively
explained all the factors that involved in the schizophrenia self-care. He defined that
the process was done purposely thru any daily activities held throughout at some
certain period of time during group or individual either learning, education, suggestion,
invention, peer group, role plays, real experiences to response to their needs, which
would help them live well as a human being on basic needs or conditions. The basic
condition factors may vary according to age, sex, physiological development,
healthcare, socio-cultural context, healthcare related availabilities, family support,

environment, and accessible resources.

There were very few research papers conducting in the proper attire on the
schizophrenia patients to find some other factors with self-care agency. However,
from the literature review, there were some paper founded. Suwimon Samatha et al.
(1999) studied the before and after psychiatric patients ‘ability in daily self-care at
home based to compare and find out the result of the efficacy of the self-care home
based in psychiatric patients with the patients who got the normal treatment from the

out patient department with controlled group at 30 patients. The findings showed that
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the former had the higher ability in performing their daily activities significantly
statistic 0.05. This came to the conclusion that the patients who got treatment in
healthcare and predesigned self-care would enhance their ability to meet their daily
life needs and conditions. The demographic data of schizophrenia patients; such as age
and the frequency of treatment receiving from the hospital, showed no relationship
with self-care factor. This can be modified by the findings by Puangpen Jiempanyarat,
et al.; (1999) who conducted the research on the self-care behaviors on the 117 chronic
psychiatric patients. The result indicated that there was no significantly statistic
relevant between age and the number of treatment frequency with self-care agency.
But the result showed that the self-care was average. Third, Ratree Phuboon (2002)
was the one who undergone the research on social interaction in 335 schizophrenia
patients by collecting the data from the person who were taking care of the patients.
The limitations of this paper were the knowledge derived from the perception of the
relatives that brought the self-care score at 70.75%. It was assumed that the 81.49% of
sample group was out patients and never had received the treatment before. It might be
because of the better physical condition than the older ones and younger at aging
between 20-40 years of age so that they could look after their health and self-care
efficiently. Also, Janchay Netsuwan (2002) studied 375 schizophrenia patients on their
self-care. The self-care behaviors results of the sample group was 61.1 %. The figure
was considered high and could be explained that it was because the sample group was
mainly at the maturity state where they could manage and handle their own life and
self-care.There was a noticeable findings from this research that 64.3 % of the sample
group who felt into low level in self-care were single. It could be interpreted that the
single people had nobody to share life and no motivation to practice the self-care. The
study across sex found that female could manage self-care better than male. This can
be substantial proved in the study of Perry and et al(1995) (cited in Jidarat Phimdeed,
1998). who studied the differentiate of the gender in thought disorder between male
and female and to find relationship of disorder and the social interaction ability in the
schizophrenia patients. The sample group were 53 males and 34 women. The sample
group were totally thought disorder. The result showed significantly statistic that the
female patients had more efficiently social interaction than male patients. Another

research done in male and female was the study of Kopelwiez et al, 1997 (cited in
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Jidarat Phimdeed, 1998). On healthcare condition and self-care. It was a pilot study in
training social interaction among schizophrenia patients who was grouped as 3 people
each with either negative symptoms or non-negative ones. The training took 12 weeks
and another 6 months follow ups to complete the program. The result was significantly
statistic the non-negative symptom having better social interaction and self-care than
the others. The negative symptom patients had a problem in all skill of social
interaction training.

The conclusions that we get from the literature review indicate that the
chronic schizophrenia patients, no matter how long they were continually treated or
medicated, are more likely to have more problem in their personal hygiene and
personal proper attire.

During the past 2 decades, all the mental health staff had been working
hard to develop the physical outlook program to reinforce the personal look for the
chronic schizophrenia patients. The behavioral theory was a protocol to develop the
program. The behavioral theory explains that all human activities are from learning
process, not from inner instinct or outside or environment stimulus. Human being has
learned to response to their social interaction by their learning process from their
experience to fulfill their needs (Somphoj Eiamsupasit, 2006). As a result the
followers of the behavioral theory believe that the learning process is the key to
reinforce the human to express or do something properly. Some undesirable behavioral
can be adjusted through learning process by putting new experience and teaching or
educating the correct way to human beings. It is so called Behavior therapy. The
benefits of behavior therapy are to eliminate the inappropriate behavior and adjust or
establish new trait of the standardized of social behavior (Orapan Lueboonthawatchali,
2002). There are many patterns of behavioral therapy but the one that the most
renowned is operant conditionings. The therapy is mainly focusing on the doers
themselves to do whatever they want to do, such as walking, eating, speaking, and etc.
They will be asked to do those activities back and forth with the reward if only what
they did meet the social standard. As the result the patients will know by themselves
automatically through their learning process. The reward that we give to them is

considered as a reinforcement for motivate them to repeat the activities until they
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recognize that is part of their normal behavior (Orapan Lueboonchaithawat, 2002;
Somphoj Eiamsupasit, 2006).

Having reading a literature review on the efficacy on the behavior therapy
could help promote the chronic schizophrenia patients in making the program for self -
care, especially for their self choosing proper and right attire. Moreover, the patients
were satisfied with their own image and self esteem including creating the social
interaction well. However, the process and method must be adjusted to fit into the
different of social, cultural, environmental, and patients context. (Daranee Chai-itthiporn,
et al.,1996; Saranya Boonpitak, 1997; Tuenta Wiroj-urairueng and Daranee Chai-
itthiporn, 2004; Sureerat Bocharat, 2007; Wong, S.E., Fanagan, S.G., Kuehnel, T.G.,
Lieberman R.P., Hunnicutt R., & Adams-Badgett, J, 1998; Yang, S., Choi, Y.S., Park,
H.R., & Kim, S(2005). The therapy could help patients to manage themselves for the
basic self-care and being more dependence bringing the happiness to the member of the
family and reduce the task and expense of the family(Somporn Rungruengkollakit, 2003).

There were many agents in different organizations that tried to develop the
behavior therapy to help the chronic schizophrenia patients to live well in this world.
Most of the programs were designed to fix the impair in the patients daily life by
establishing the rehabilitation behavior caused by the unstable mental health
(American Psychiatric Association, 1994). The main purpose of this program was
trying to accelerate the potential of the patients who were suffering with chronic
schizophrenia to be dependants as soon as possible and at their own capability
(Department of Mental Health, 2002).

Somdejchaophraya psychiatric institute is one of the most well known
psychiatric daycares and hospitals in Thailand, where there is a policy to enhance the
quality of life and the dignity of the patients who are suffering from the psychiatric
problem. In every unit of the mental health at Somdejchaophraya institute, the
personnel who are working there, take into account that the patients' outlook and attire
are the most important concern of the institution. In 2009 fiscal year, it was reported
that there were 1,925 chronic schizophrenia patients at in-patient department, which
was divided into 1,164 male patients and 761 female patients. There were 1,371 out of
1,925 patients who were admitted as second time in patient department — male = 846,

female = 525. At present, there are 52 chronic schizophrenia patients admitted in the
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in-patients department at Neuropsychological building. 25 are male and 27 are female
patients. Some of the patients are left at the hospital and unable to transfer to the
government social welfare department because they can not perform their own basic
daily activities; such as getting dress. At Somdejchaophraya institute, there has been
always found the frequently contagious infected disease, at the worst case; such as
conjunctivitis, influenza, and chickenpox, widely outbreak among the patients. The
record collecting during 2006-2008 from the contagious preventive center at
Somdejchaophraya psychiatric hospital, it found that there were 55.43% infected in
urinal track, 76.94% infected from skin contagious, and 79.08% infected auditory,
visual, and oral system. In some cases, the patients were infected from the community
where they were living. They might use the same clothes with the others who were
serious wounded. Also, tuberculosis was founded in some patients.

All the patients, who get treatment at Somdejchaophraya psychiatric
hospital, especially at the mental health department, will be primarily treated with
psychotherapy. The first activity that all the patients need to do by themselves is to
know how to help themselves to dress up. The in-patient ward staff at each building
will provide the activities and educate the patients according to their own judgment;
such as body sanitary orientation by group or individual. Some ward may give
knowledge about 10 commandments of sanitary once a week which take 1 hour. The
demonstration will be given by the nurses; such as taking shower, toothbrush,
combing, getting dress, pedicure, and manicure. The next day the patients have to do
the activities that they have learned by themselves and the nurses will observe and
give help and suggest throughout the period. Unfortunately, this treatment has never
been assessed the efficacy of the program so that we can not make a conclusion on this
matter well. Moreover, the personnel are lacking of skill and enough knowledge.

With all above explanation together with the literature review and my 10
years working experience with schizophrenia patients, as the nurse, | am interested in
study the enhancement of grooming skills for patients with schizophrenia. | believe
that the empirical evidence derived will help the nurse to work easier and more
effectively. The result of this study can bring into practice and develop for excellent

services to mental health patients.
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Identifying Clinical Problem of Study

The schizophrenia patients have a recessional dysfunction. They are
slower in the movement gradually. The potential in self care is decreased; such as they
can not get dressed by themselves. If the problem is not solved at its first stage, there
will be a big impact to the daily life and social life of the patients. They might isolate
themselves from society and have no friends. They are losing of self confidence and
lacking of social interaction. Their personality is ruined and prevent them from
contacting with the others. They are unstable in emotion. In the relation with the
member of the family, it has a negative impact to the atmosphere of the family-
tension, the household expense, and a waste of time. In social affects, they are refused
from neighbours and society. They are incompetent to work because they are suffering
from the illness; such as tiresome. In the big scale of country loss, it costs a lot of the
budget, requires training staff to look after them, needs place to shelter. The most
important loss but still not the last, the illness takes time for treatment. It is always
found that the patients are admitting to the hospital more than 1 time and stay at each
time in along term. At worst, in some cases, the patients ' relatives don not want to be
responsible of taking care the patients. As | mention before the losses still exist and
have the impacts to the country. The government has to increase the budget on the
social welfare in taking care of these people. The labour force is decreased. At present,
Sondejchaophraya psychiatric hospital is facing the problem of the highly increasing
amount number of the patients who have no relatives or the relatives do not want to
take them back home. The capacity to give a shelter for a day care to a new comers are
hardly possible. Fortunately, there are many government and public agents are willing
to to provide a place for the patients but they will accept only the patients who can
help themselves for the normal basic daily life. As a result there is a try to practice and
reinforcement the self-care; such as taking shower, toothbrush, getting dress, eating,
and so etc., so that the patients will get the service and care well enough. Also, it

prevents the overwhelming of the patients at only on place.

The previous study indicated that the chronic schizophrenia patients has a
loop in their self-care, especially getting dress, but the sought empirical research

evidence strongly confirmed that the well organized practice of the program in
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enhancement of grooming skill helping increasing the quality of life, reduced the tasks
of the caretaker. Moreover, the patients are more independent. With all of these
reason, i am, as a researcher, interested in study the program of self-care to develop
and apply to use with the schizophrenia patients in the clinic and use as a guidelines
for the nurses, practitioners, and concerned people to take into practice.

Objective of Study

This paper aims to find the proper way to create the program to enhance
grooming skills for chronic schizophrenia patients.

Research Methodology

The purpose of this study was to developing a program for the
enhancement of grooming skills for patients with chronic Schizophrenia by means
of evidence-based nursing. The study procedure was comprised of : 1) Identify the
search strategy 2) ldentify criteria for screening and assessing the quality of
sought empirical evidences. The following will be an explanation in details of all 2

sources of informations

Identifying The Search Strategy

The search strategy was set up into the framework as the following items;

1.1 Search Strategy Framework

When the topic problem that was the enhancement of grooming skill in
chronic schizophrenia patients was made up, the researcher had started to look up all
the available and provided empirical research paper matching with this topic problem.
The key words in the research paper were given definition according to PICO
(Craig & Smyth, 2002; Melnyk & Fineout-Overholt. 2005). as followings:

Population: The population was patient who was diagnosed with
schizophrenia for at least 2 years.

Intervention: It was either program or activities held by nurses and
requiring the participation by the receivers and givers. Here, the program and activities

were limited to the ability or enhancement to do self-care or self grooming.
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Comparison intervention: N/A

Outcome: Self- care grooming or ability.

1.2 Scope of Search

Keywords were given in order to limit the scope of search;

Population :  Chronic Schizophrenia

Intervention : Grooming skill training, Behaviral therapy

Outcome :  General appearance, Grooming Performance, Grooming
Searching Database

1. Electronic Database

- Clinical Practice Database: www.guideline.gov

- Systematic Review Database:www.Cochrane.org,www.joannabriggs.edu.au

- Miscellaneous Database: CINAHL, OVID, PubMed, Blackwell-
Synergy, SCIENCE DIRECT, MEDLINE, British Journal of Psychiatry

- The Library of Mahidol University (http://www.li.mahidol.ac.th)

2. Manual Search

- Library Search. Faculty of Medicine' s library, Faculty of nursing
science' s library, and Central library, Mahidol University, Department of mental
health' s library, Ministry of Public Health' s library, Srithanya hospital' s library,
Somdejchaophraya psychiatric institute' s library, and Khonkaen University's library.

- Journal Search. The most well known mental health journals
which were being currently published were gathering ; such as British Journal of
Psychiatry, American Journal of Psychiatry, Journal of Nervous and Mental Disease,
Schizophrenia Bulletin.

3. Reference and Index from the Research and Articles

1) It must be an empirical evidence with nursing intervention
practice matching to the topic study.

2) Only research papers that were screened by systematic review,
randomized controlled trials, and quasi-experimental study were approved as an
empirical evidence in this research paper.

3) The research references, both published in thai and english, that
were used will not be printed before 1984 up to 2009.

4) The full text research paper will be strictly used.
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Identify Criteria for Screening and Assessing the Quality of the

Evidences

There are 4 criteria in assessment the quality of the sought empirical
evidences to ensure that the evidences strongly support the topic study (Fongkhum
Tilokskulchai, 2006; Melnyk & Fineout-Overholt, 2005).

1. The evidences have a clinical relevance to the topic study. In the other
words, the evidences support and clarify the topic study. Also, there are offering the
way in solving the topic problem . And the most important reason is the nurses or
other personnel can apply the method suggested in to practice.

2. There must be a scientific merits. That means the whole body of the
research must be in accordingly to each other, from the headlines, topic study, the
variables, assumption, purpose of the study, methodology, data analysis, the results
discussion, conclusion, sample group, validity and reliability, and tool up until the end
of the research paper. And the last, the researcher teams who conduct the research
must be specialist in mental healthcare field of study. The research needed to be
published with well known publisher.

3. There must be a potential of implementation. The evidences are
assessed its possibility in bringing into practice at the concerned unit. There are 3 main
point to consider : 1) The transferability. The knowledge can be transferred into the
units to practice in real. 2) The feasibility. The results or the suggest founded can
make into action plan. 3) Cost and Benefit. This is to find that the practice will be
worth enough with money and all resources.

4. There must be an assessment of the strength on the level of empirical
evidence. Melnyk & Fineout-Overholt's criteria assessment of empirical evidence
(Melnyk & Fineout-Overholt, 2005) are used to classify the strength level of the
evidence. This is to grouping the level of the research according to the quality of the
research. Melnyk and Fineout has divided the quality of the research into 7 levels:

Level 1: Systematic review or Meta-analysis empirical evidence derived
from Randomized Controlled Trial (RCTs) or Guidelines.

Level 2: Empirical evidence derived from Randomized controlled trial
research.(RCTs)
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Level 3: Empirical evidence derived from Quasi-Experiment research.

Level 4: Empirical evidence derived from Case control and Cohort study.

Level 5: Empirical evidence derived from Systematic review of
descriptive or Qualitative research.

Level 6 : Empirical evidence derived from Descriptive research or
Qualitative research.

Level 7 : Empirical evidence derived from expert ' s opinion or expert ' s

report.

Results of Empirical Evidence Search

There was the research that related to the sample group and matching with
the topic study, which was the basic daily self-care in chronic schizophrenia patients.
It was founded research with the same problem with this research topic study
matching to Melnyk & Fineout-Overholt(Melnyk & Fineout-Overholt, 2005). There
were 2 fulltext quasi-experimental researches from the selective designated database.
On group Pre test-Post test design research was 4 pieces. The total 6 research paper

were used as supporting data.

Suggestions

The analysis of empirical evidence researches on the clinical problem in
schizophrenia patients ,who were having their problem of daily self-care grooming
skills,when putting enhancement of the grooming skills into the patients, can be made
a conclusion by referring to Melynk & Fineout-Overholt ' s strength criteria on the
level of evidence(2005) that ;

1. The adjustment in enhancement the grooming skills training (GST) to
the chronic schizophrenia patients will help and increase the ability of the patients in
taking care of themselves. It founded that if the training were continually done 4
weeks (Yang, et al., 2005) (strength level 3). The results was that the patient were
satisfied. Their self-esteem had been increasing.

2. The patients, who participated in behavior modification, should be

diagnosed as chronic schizophrenia for at least 5 years up and should had no



o

UNAINGAY VHINSIATUAA WL, (MINGNNAGUMINTALAZIALIY) / 97

disturbance mental problem. They should be at maturity state, could communicate well
enough. And they should not be disable person (Yang, et al., 2005) (strength level 3).

3. The only trained and qualified mental health nurses were required to
assess and undertake the designed program so that they knew how to deal and perform
their duty with the schizophrenia patients well.

4. The personnel and staff need to be trained to know how to use and
familiar with the program, tool, and equipments. All kinds of techniques must be
applied for the benefits to the patients; such as reinforcement technique, rewarding,
conditioning technique, and praise. Moreover, the patients should be a student center
rather than being only the passive ones

5. There should have a variety in the ways of giving teaching methods.
The second plan must be ready at all time when the mood and environment of the
students and class changing. For example, if the group was a big group, the
explanation method would be suitable. Modern media; such as pictures and model. Or
if the class was too big and the level of the students were so vary, grouping were the
most effective way to practice.

6. The patients who really wanted to participate in grooming skills
training (GST) must be determined to join the activities at least 16 time on schedule at
40 -50 minutes/each. The training had 6 steps as follows:

Step 1. Motivation building. At this stage, the patients were taught
about the differences between the proper and in appropriate attires. The pictures of
good and bad attires were shown to them to memorize and in between create the
motivation and give praise to them to follow what they had learned and seen. Then the
trainer will make an appointment for the session by providing time and place.

Step 2. The trainer will explain roughly about the tools and
equipments which will se used for the study. Then the equipment will be distributed to
the patients. They will be asked to do a role plays with those devices. At this stage, the
positive reinforcement will be spontaneously pushed throughout the session.

Step 3. The training was done under controlled of the staff closely in
according to the grooming checking list. The demonstration was made first then the
patients had to do it by themselves. The trainer recorded the time that the patients use

at no longer than 30 minutes. If they did an activity to meet the goal at the first 3 times



Q( (2
gnsad qlnd unaguuuauysalmudangs /98

of practice, the reinforcement by giving reward with gifts were recommended. Then
the patients who did well at this step would step up to the next level of practice. The
reinforcement was still needed but it could be swift to a praise by words.

Step 4. Self reflection by the mirror. This level emphasized on the
practice by the patients themselves from the beginning to the end. It started from
looking at themselves to find the loophole on their own outlook. They need to know
what was wrong with what they have seen themselves from the mirror. Then they
could make it right. If they did correctly this process 3 times consecutively. They
were allowed to continue to practice step 5. Anyway, the reinforcement still needed by
giving praise to themselves.

Step 5. The on going practice need to be keep going on by using
GPC form to assess the ability of the in enhancement grooming skills training. If they
can pass 9 out of 11 items fro the GPC form, it was counted they passed the training.
At this level, the practice was focusing on gradually decreasing the reward by wordings.

7. Grooming assessment can be evaluated directly from the appearance.
Also, we can noticed the effectiveness of the training thru the patients' satisfactory and
self-esteem. The example (Yang, et al., 2005) (strength level 3) were used as follows:

7.1 Grooming Performance Checklist (GPC) It is a form used by the
trainer to evaluate the patients by observation, which are consisted of 11 items
concerning about the grooming behaviors. The score starts at 0 up to 4. For example ,
0 stands for remedy if the patients make -ups too much, 1 stands for uncertainty if
make-ups but not sure that hygiene enough, 4 stands for proper attire, and no answer
puts N/A.

7.2 Visual Analogue Scale (VAS) It is the form to evaluate the
satisfactory of the patients in their own self attire. It contains 11 questions with the
score from O up to 10 which can be substituted 0 = not satisfy and 10 = extremely
satisfy.

7.3 Rosenberg' s Self-esteem form is used to assess the self-esteem.
This form developed by Rosenberg consists of 10 questions dividing into 5 positive
questions and 5 negative ones. The given score is 0 — 4. If the score shows positive

incline, that means the self-esteem is high in accordingly to the higher score.
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8. Before implementing the program should collect the data for
comparing with the data after finishing the program. And after the program had been
finished, the on going follow-ups data collection should be further keep going on the

measure how the program can be last.

Conclusions and Suggestions

This research paper aimed at developing the guidelines to help the
schizophrenia patients in enhancement grooming skills training by using and looking
up the evidence from the empirical research. The methodology of this study started at
setting the clinical nursing research problem, which was pointed to the chronic
schizophrenia patients. What it was found was that the most of schizophrenia patients
had got the treatment for at least a certain period of time, but there were still residual
symptoms which were the negative symptoms. The negative symptoms, for example,
was lacking of interest to the surroundings and lacking of daily self- care grooming.
Those patient who still had residual symptom were always left at the psychiatric
hospital. As a result, there were not enough spaces for the new patients . Moreover it
made more manpower to taking care of these patients. There was an idea if there was
a way to make these people to help themselves ,it would be a great benefits to both
money and resources. Furthermore, this innovation could work out ,it would help to
alleviate the living condition and deviate social problems. The patients gained more
self confidence and self -esteem and could live with the others well. When all of these
ideas was formed, the researcher started to proceed to the next process. First, we
designed the research according to PICO framework(Craig & Smyth, 2002). The
population was picked up. The research was done with the schizophrenia patients.
Then choosing the activities from the literature review that we assumed worked well
with this topics problem. We found that the enhancement in grooming training in
chronic schizophrenia patients would response well with our research topic. After
gathering the information from our search methods, we brought data to assess the
quality of evidences. The results was there were only 6 research articles meet the
standard. There were 2 pieces in level 3 and 4 articles in level 6. All the data from
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those 6 papers were synthesized into collective table and bring into practice by the

nurses and the concerned people and agency.

Suggestions

1. Although the empirical evidences, at least in level 3, were used as a
minimum database in taking care of the patients. It was recommended that we should
apply the findings into practice at the pilot ward in the hospital to find the
effectiveness and its strength so that we could continue for further development tools
and equipments and researches.

2. Currently, there was no officially grooming performance checklist
(GPC) so that it was highly recommended that we should brainstorm to develop and
invent the our own official assessment checklist to utilize at the pilot ward. Then we
could make the completed form.

3. Due to the enhancement in grooming training in schizophrenia patients
required the skillful personnel, such as behavior modification techniques, participation
learning techniques, and reinforcement techniques, there should have a agent to
organize all of those techniques to the nurses, practitioners, and concerned people.

4. The patients had the different problems. If it was possible, when
choosing the patients to join the group treatment should be grouped them with the

same level of background; such as age, education, problem.
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