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The Survey of Satisfaction of Using Online Databases among Academic Staff , Payap
University. The objectives of this research is to study the reason behind the decision to use or not to
use online databases, the satisfaction of using online databases, the opinion of problems and obstacles
faced by academic staff when using online databases and suggestions on how to use online databases
for academic staff at Payap University.

The sampling used in this research was 238 Thai academic staff working. The methodology
used for this research is a Multi-stage Sampling . The tool used for this research is a’sm"vey consisted
of general information of the sampling, the use of online databases, the satisfaction of using online
databases, the opinion of problems faced while using online databases and suggestions on how to use
online databases. The SPSS/PC for Windows was used to find means, average and standard deviation

Results

1. Academic staff was mostly satisfied when using online databases to search for information
quickly, getting to the source faster than searching through print matters and useful suggestions from
librarians.

2. The academic staff was also very satisfied with accurate, up to date information from
reliable sources and sufficient information that could be used to its fullest benefit.

3. There were four problems and obstacles found during this research. The first problem is
computer related. The time it took to download the information was too long due to users had chosen
to load the full text version. The second problem concerned the content. Online databases for science
subjects and health related issues were not sufficient. The third problem concerned the lack of proper
search techniques of the user. Lastly, the service was not adequate due to lack of computers at each
department provided for online databases searches

Suggestions

1. There shéu]d be an online datablse service section to continuously follow up, evaluate, and
collect statistics of regular usage to be used as the basis for making decision to accept or renew online

database.

2. There should also be more proactive services by providing referénce service suéh as search
for information and retrieve the information within three months.

3. There should be a Database call center or Research center to help users who have problems
retrieving information from online database. The librarian can provide services through using MSN

or through FAQ on the library’s homepage.





