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ABSTRACT

This Independent Study is aimed to develop online learning system for Nok Airlines
Public Company Limited’s Ground Service Department. Main focus on Seven Steps of System
Development Learning Cycle (SDLC) by using interview and questionnaire as a tool which
divided into two groups. First group is from 31 stakeholders consisted; 5 executive board
members setting up framework for development, 4 training instructors, 4 office workers and 18
station managers. The other group is from 12 operations employees using qualitative data
analysis and narrative statistic in report.

Generate the results of stakeholders have positive comment in online learning
system. It reduces the burden in training and be another alternative to solve this current training
system. The online learning system created for long-term use and diminishes the company
expenses. However, when considering each side then found 1) Users satisfaction with the clarity
of language and content. 2) Users satisfaction with the access to lesson convenience and the
composition of screen, keypad, and image and link which users can access content on their

demand.



