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The survey research was conducted to find out 1) the levels of sense of
belonging to the organization of the National Housing Authority officials 2) the factors
affecting their sense of belonging.

The samples of the study were 325 officials of the National Housing Authority. A
questionnaire was used for data collection. The descriptive statistics used for data
analysis were percentage, mean, frequency, standard deviation and the inferential
statistics were t-test and F-test.

Results of the study:

1. Most of the samples were female, age between 25-30 years old, were married,
completed Bachelor's degrees, salary more than 40,000 baht, level between 4-6, and
period of working more than 26 years.

2. As a whole, the sense of belonging to the organization of the National Housing
Authority officials was the moderate level. After analysis in each aspect, it was found
that a willing to put highly effort for organization was high level, and be consistency in
organization's goal was the moderate level.

3. The important factors found to be related to their sense of belonging to the
organization were personal factors ie. age, the number of working years, position, and

salary. As for organization management factors were work independence, job challenge,
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opportunity to participate in administration, recognition, career advancement,
supervision, peer interrelationship, superior interrelationship, working condition, job
security and remuneration beside salary and monthly income ie. payment, and welfare.
The organization were found to be significantly related to the sense of belonging at the
0.05 level.

Recommendation

- Policy Aspects

The administrators should set a clear policy and role, and should be genuine
operation. The criteria must be operational standards suitable for supporting the
officials who have knowledge and high ability. Rule regulation should be revised or
improved to suitable for the present time situation. The organization should increase in
welfare as to assure the personnel of their status and job security.

- Administration Aspects

The superiors should decentralize the power to the subordinates; accept their
opinions which were useful to the organization; gave them opportunity to show their
ability. Administrators should be fair and clear and administer with good governance.
They should use fair standard of evaluation, and gave subordinates opportunity to take
part in making criteria in evaluation so that this would create their sense of belonging to

the organization.





