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The objectives of the study were (1) to examine the attitude of the BAAC employees
toward the welfare system improvement to increase their work efficiency; (2) to identify the
problems of provision of welfare to then, including their opinions and suggestions; and (3) to
point out the personal factors that affected their attitude toward the welfare system improvement
to increase then work efficiency.

The data were collected from 418 BAAC employees working at the headquarters and the
branches. A questionnaire was employed as the research instrument for data collection. The
descriptive statistics to describe the data were frequency, percentage. mean and standard
deviation. The inferential statistics to test the hypotheses were t-test and One-way Analysis of

Variance (F-test).

The findings wére briefly stated as follows:

1. General background information. Most of the samples were in staff line at different
branches and were married. More than half were make and nearly half were 31-40 years of age.
They worked for the bank for more than 10 years. Nearly half had a monthly income of 10,001 -
20,000 baht.

2. Work environment factors As a whole, the bank employees felt that they had job
security and were satisfied with their jobs at BAAC. They considered welfare as a work incentive

at a high level.
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3. Use of the welfare right. Most of the employees used their right to get welfare to
increase their work efficiency, which were employee uniform, internal and external training,
house rental and here — purchase. The general welfare that they use their right for were vacation
leave, health care for themselves and the provident fund.

4. Overall, their need for more welfare to increase their work efficiency was found to be
at a low level (X = 1.56) and they through that the current welfare helped increase BAAC
efficiency at a low level (X =1.27), too.

5. The bank employees were found to need general welfare at a moderate level (X =
1.80) and the welfare that enhanced the BAAC proficiency at a low level (X = 1.45).

6. Factors found to significantly influence their opinion on the improvement of the
welfare system to increase work efficiency were marital status, number of children and work
condition. On the contrary, sex, age, number of working years, work level, income and job

security were all found to have no influence on their opinion.

Recommendations

1. The bank should increase the welfare by not changing any fee from an employee when
they request for financial service from the bank. It should provide them with a stadium for them
to exercise and an insurance policy for every emplovee. It should also give more money for
mobile phone payment. It should give each of them a lump sum of money to pav for
transportation. Each employee should reimburse house rental and hire purchase. The emplovees
should get health welfare for their parents. A library should be available in each branch. They
should be allowed to make a loan to develop their quality of life at a low interest rate. Theyv
should also receive welfare even after their retirement. There should be shuttle buses to take
them bacle and forth from work.

2. The bank should improve the work environment. especially lighting. ventilation. It
should supply the employees with adequate modern computers to facilitate their work.

3. The bank should reduce the interest rate for the housing welfare fund get more refund
for house rental and hire purchase, increase money for purchasing uniforms. Lastly, the band

should make all the employees know about all types of welfare available.





