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The three objectives of the study were as follows :

1. to find out the job satisfaction of the police officers at regional forensic
science division 4

2. to reveal the factors related to their job satisfaction

3. to identify their work problems.

A questionnaire was employed to collect the data from 220 police officers at na3
nenns 4. Percentage, mean and standard deviation were used to describe the data

and t-test, F-test and Pearson’ s Correlation to test the hypotheses.

The findings were summed up below

1. Most of the police in the study had a Bachelor's degree. Almost all of them
were non-commissioned police officers. One - third worked in the directing line. Nearly
haif worked as police officers for hore than 20 years.

2. About 189 police officers (85.2%) were satisfied with their job, while 31 police
officers (14.1%) weren’t they were satisfied with the relationship with their colleagues at
a high level. Other dimensions which were only moderately satisfying were relationship
with the superior, nature of work, policy and administration, career advancement, and

welfare.
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3. When the hypotheses were tested, education, carver advancement,
relationship with the superior, and relationship with colleagues were found to be
significantly related to their job satisfaction.

4. On the contrary, the factors that had no relationship with their job satisfaction
were rank, working line, number of working years, nature of work, policy and

administration, work environment, and welfare.

Recommendation

1. The police officers in this division should be supported to upgrade their skills
and knowledge. They may be, for example, sent to attend a training course outside the
organization or granted a scholarship to further their studies. Since the police officers in
this division necessarily use academic / technical knowledge, they need to be
academically developed.

2. The police officers in this division should be promoted to a higher position or
be given a double rise according to their knowledge and ability and their self-devotion to
work. This can help the boost their work morale.

3. The superior should understand the nature of the police officers work and
should keep up with current situations. He should be friendly with the subordinates and
willing to give them advice when the encountered problems—whether it was work
problems or personal problems.

4. All the police in the division should be friendly and hospitable to each other.
They should help each other, be sincere and work in teams so that coordination within
the division will be smooth and efficient.

5. The police officers should be provided with different types of welfare, e.g.
allowance, lodgings, position allowance, as received by those in other divisions. They

should also have their own office building.





