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The two objectives of the study were (1) to find out the work efficiency of the
public relations officers under Bangkok Metropolitan Administration (BMA); and (2) to
identify the factors affecting their work efficiency.
| A questionnaire was used to collect the date for 122 BMA public relations
officers. The SPSS program was employed to analyze the data. frequency, percentage,
mean and standard deviation were used to describe the data and Person’s correlation to
test the hypotheses.

The findings were summarized below.

1. Most of the BMA public relations officers were 31 —40 years of age. The
majority had a Bachelor’s degree and worked for BMA for 1 -5 years. The salary,
combined with the overtime pay, was 10,000 — 15,000 baht.

2. The BMA public relations officers were found to have a good knowledge
and understanding about their job as public relations officers.

3. They moderately agreed to the work factors.

4. As a whole, their work efficiency was found to be moderate.

5. The factors affecting their work efficiency were age, number of working
years as public relations officers, income, the administrative policy, career advancement,
attendance of training courses and seminars, relationship with colleagues, relationship with
the superior, relationship with mass media people, freedom in expressing their opinions,
and work environment, respectively. In contrast, education and knowledge and understanding

of their role and responsibilities had no rclationship with their work efficiency.
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Recommendations :

1. The manpower should be adequate, matching the public relations work. The
organizational structure should be constructed so that the employees can more up their
career ladder. Also, criteria for promotion should be fairly set.

2. The pubic relations policy should be clearly established so that it can be
materialized. The public relations officers should be supported to continue their education
or to attend training courses to upgrade their knowledge and enhance their experience in
public relations.

3. Modem IT equipment should be provided so that the public relations
officers can always keep up with the changing world.

4. The superior should build a good relationship with the subordinates. He/She
should have sympathy with them give advice in their work, and assign important tasks
as appropriate. |

5. The administrators must listen to the subordinates’ opinions and suggestions,

especially in the public relations area.





