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This study has objectives to 1) study satisfaction of audiences, general members in
Bangkok Metropolitan to community radio program. And 2) study the factor effect to satisfaction
of audiences, general members in Bangkok Metropolitan to community radio program.

By means of simple random sampling, collected data by distributed to the members of
self - help community radio in Bangkok Metropolitan, in the list, 377 people. Research tool was
questionnaire, analyze by SPSS standard program for PC. Descriptive statistics analysis use
frequency, percentage, mean and standard deviation for describe general characteristics such as
gender, age, education, income etc. Inferential statistics analysis use to test hypothesis and
analyze T - test for two groups samples and one way ANOVA for three and more groups samples,
set the statistical significance at 0.5.

The findings were summed up as follows :

Results found the satisfaction level of audiences to self — help community radio in
overview was high level, mean was 3.87, and by discriminate parts, service part was maximum
mean 3.93 the second order in modulator part was mean 3.87, the third order in list program was

. mean 3.85 and the last order in application to use was mean 3.83. Consider satisfaction level of
audiences to self — help radio separate by questions of each part, found that service part,
maximum mean was news and situation presentation 4.12, minimum mean was modulator’s
capability 3.81. In part of list program found that maximum mean was specific and fined the truth
for understanding 3.91, minimum mean was opportunity of members to share participate activities
3.76. In part of modulators found that maximum mean was simple communication technique 4.08,
minimum mean was modulator solving instant problem 3.71. In part of application to use found
that maximum mean was news and situation update 4.22, minimum mean was opinion and
suggestion to self — help solving problems 3.63. Result of testing hypothesis found factors effect

to satisfaction were gender, age, education, audience using times and interesting topics.

Recommendations

1) Should develop news content need more traffic situations’ report and situations
and news update such as government, public health issues, economics and social news etc.

2) Simple communication using technique of the modulators, open - minded thought,
receive other opinion, capability to solving instant problems and stimulate interesting work such
as phonation, speech style etc.

3) Should develop model by give members’ opportunities to participate more times
and increase comfortable communication channel and motivate populations such as prizing the

good people that helping the others.





