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The three objectives of the study were

1. to find out the opinion on the efficiency of the provincial administrative
organization in tax collection from retail gasoline stations in Amnartchareon Province,

2. to identify the factors affecting the opinion on this matter,

3. to point out the problems in tax collection from retail gasoline stations in
Amnartchareon Province,

The data were collected from the owners of retail gasoline stations in
Amnartchareon Province. They were selected by purposive sampling. A questionnaire
was use as the instrument. Percentage, mean and standard deviation were employed to

describe the data and t-test and F-test to test the hypotheses.

The findings were summed up as follows :

1. The owners of retail gasoline stations in the study were male and were 46
years old or more. They were married their business was small. They completed
primary education. They earned less than 10,001 baht per month. They had never
attended any training course or seminar on tax collection and had never contacted the

provincial administrative organization.

2. Overall, the owners of retail gasoline stations had a good knowledge and
understanding about the taxation law.

3. As a whole, they considered tax collection by the provincial administrative
organization very efficient. The most efficient aspect was the correctness and accuracy,
followed by the office and the period of time, auditing and follow-up, and worthiness.

4. The factors affecting the efficiency in tax collection was coordination with the
provincial administrative organization.

5. The factors found to have no impact on the efficiency in tax collection were
age, marital status, business size, education, income, experience in tax payment,
experience in attending training courses, and knowledge and understanding about the

tax law.





