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The objectives of the study were : 1) to find out the opinion of the employee of the Clerical
Work Service Company on their work at the headquarters of the Bank of Agriculture and Agricultural
Cdoperatives (BAAC), and 2) to identify the factors affecting their opinion.

The framework of the study covered the independent variables, i.e., gender, age education,
marital status, workplace, number of working years, and satisfaction with the work of the Clerical
Work Service Company, and the dependent variable was the employees opinion on the work at the
headquarters of the BAAC.

A questionnaire was employed to collect the data from 95 employees of the Clerical Work
Service Company at the BAAC headquarters buildings on Nakhonsawan RE., Brachachuen Rd.,
Prachanukul Rd. and Kamphaengpet Rd. Percentage, mean and standard deviation were used to
describe the data, and t-test and F-test to test the hypotheses.

The findings were summarized below.

1. Most of the population were females, aged 20-29. They received a higher vocational
school certificate of an associate of Arts degree. They were single. Most worked for the company for
less than a year the majority worked at the BAAC headquarters building on Nakhonsawan Rd.

2. Overall, the employees were found to be very satisfied with their work at the BAAC in

terms of the nature of work and the work environment.
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3. The factors significantly related to their opinion were satisfaction with the company’s
work in terms of policy and administration, supervision, identifying oneself as part of the company,
career advancement, pay and employment conditions, and safety and security. The personal factors
that had a significant relationship with their opinion were age and workplace. That is, the older
employees were more satisfied with their work at the BAAC headquarters than the younger ones.
Also, those working at the building on Prachachuen Rd. were more satisfied with their work at the

BAAC headquarters than those working at the building on Nakhonsawan Rd.

Recommendations

1. The bank should set some conditions for the service companies, outside to pay the

employees no less than the pay set by the bank. It should also clearly determine the scope of work
~and responsibility of the company employee. Moreover, activities should be held by the BAAC to
create a good relationship between the bank employees and the company employees.

2. The service company should create a good relationship with the employees who worked in
different organization so that they will have sense of belonging to the company. Also, it should
manage its liquidity efficiently.

3. The company employees should develop their knowledge and skills and apply for a job at
an organization within a certain period or when their age still meets the criterion determined by each

organization





