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50601340 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORDS : PUBLIC AND PRIVATE MANGEMENT

NUCHSARA SANGPITUK : FACTORS AFFECTING SATISFACTION LEVELS OF
THE DEPARTMENT OF PROBATION'S OFFICIALS IN AREA 4 - 5. INDEPENDENT STUDY
ADVISOR : TANINRAT RATTANAPONGPINYO.PH.D. 99 pp.

Thig research was aimed fo study the level of satisfaction and factors which affect
to working satisfactory of officers who worked at Office of Probation, Region 4-5, Department
of Probation. The samples were government officers, permanent employees, and staffs who
worked at Office of Probation, Region 4-5, total 177 staffs. The research in strement
questionnaires which divided into two parts, Part one was personal factors of samples, Part
two was working satisfactory. The information analyzed in  frequency clarification,
percentage, mean, standard deviation, T-Test, and one way variable analyze by indicated
statistics as of 0.05.

The study found that employees who worked at Office of Probation, Region 4-5
are mostly female, age between 20-30 years, Bachelor Degree graduated, work in academic
fields, range of salary between 10,001 — 15,000 Baht, work experience 1-5 years. The overall
of working satisfactory was in the average level. When considering in factors they were in the
good level of four factors ordering by responsibility factor, work achievement factor,
positioning factor, and working stability factor. Level of satisfaction was in average of our
factors ordering by policy and administration factor, respectfulness factor, working progress
factor, salary and welfare factor. The least satisfactory was working environment factor when
compare with personal factors which affected to satisfactory found that employees who had
different education and experience may affect to level of working satisfaction accordingly. The
samples which had different gender, age, position, and salary have no different level of

Program of Public and P e Manage Graduate School, Silpakorn University Academic Year 2009
Student's singnature %w ...........

Independent Study Advisor's signature ........... = X——— .
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1.4 A uRa¥eu I (Responsibility) M3IB0a auanelailRadunn
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2.5 amaniunatlaeasslumshen mnofs wdmlszAuinsiussns iy
misnussmniudenkes ¥ iunnuduatesnungnine Fafleafuiilignnduunds
Tonde neaneu niegnasnsinsiwns laolsneneiia

MNUUINNVRAYDUSDIHIUDTN (Herzberg) Wurdaii Wifanufanels Ao
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2.2 nquimigileves Maslow
i Tnd (Maslow 1970 : 69-80, dnadalufinn 2% 2547 : 161) 1Aagyl
ﬁnumwmm:1~1'leiui'lu1ﬂa1nﬁ1ﬁ’uifuﬂoqn11uﬁ'aqn1s Feildnvaznndrlinigs fail
1. AuABIMIN1AMI 1IN0 (Physiological needs) 1unnudesms
tifsqﬁ'unﬁ‘ammaésamﬁmﬁm?awmi]vi’uﬂ Tnoialdesnsdinaeveies Tnsmiedenly
Uvesiudsunazaiin
2. ardesnsdmnnuinenai nfenamihiuna (Security o safety needs)
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a. amudeansitexiignizian ludany (Esteem or status needs) 1unABIN3
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Freon WBuadud v ludageganuniruzvesnuiuandniueenly anmgujveanala?

» t 4
(Maslow) eruszAuFunIdmsveanudunns Tamusunmdil

o
V53R AT

A5 unsondes

Fanuoousy

r_ 1 [
tinnudanany

ANUABINIIMINTY

Py o : = 4
urugiin 2 Mfudunudeinsaumguijveandlal

fn: Masiow, Motivation and Personslity, (New York : Harper and Row, Inc,1970) 70.

$adialu finw 29y, ngAnTaueanms (nganme Saushine, 2547), 161,

2.3 nquin3an3aveanfiunies (Skinner’s Reinforcement Theory)
nTusfind Wuaba (2543: 344-345) Mnd B mauiiaTuuseves Skiner Wil

Skinner unzf3 e WA ansdavfianinisondes Tassmseaominisel msdiu
efinissnemauaznszdumsnlsuuas ieviailgmgassnlumshanatning
voINsiid T IVBIT NS AIN I e anoasumstTudianiidie nsfleundy
o1 weNRINF IR ARz TaInmITEAY ANBATUATIINGEIYARDTIIYA
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2, mn‘s'uufﬂﬁmﬁlmi]mm (Avoidance Learning) H30M151a3uTaA1uaY (Negative

" b k'd o H L |} -y A
Reinforcement) MaeBan1sdadrdumgmasinTeiignifiliiiNaneledevinngdnssud
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24 nqsﬁmmman%’wm Vroom (Vroom’s Expectancy Theory)
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5. SAIduiAey
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10,001 - 15,000 UM 81 45.8
15,001 — 20,000 UM 15 8.5
an$ 20,000 vl 8 45
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' o e % ar -~ 1 1
ATTN 21 fnﬁu’]’:ﬂ'nﬁBﬂﬂ‘lﬂﬂﬂ“snﬂﬁﬂUﬂT‘”l DHUHHUUTOUDTIUATIUNIND L iUAT

o o 4 Y - a2
dfidvuvsadwiidninouguliyngadmanuduislumsiham

defanii ScaleMean | Scale Variance | Comrectedltem | Alphaifitem
If Item Deleted If Item Deleted | Total Correlation Deleated
1 196.13 1684.533 816 985
2 196.20 1709.131 17 985
3 196.27 1704.685 688 985
4 196.27 1684.754 768 985
5 196.23 1687.633 763 985
6 196.80 1962.924 673 986

i U £ A‘w U “’
ATTNN 22 mﬂ'm]s:nmanﬂmnmivmrrwmmn%nummuuwmu anuiamelelu

malfiRanveadmiiidninaugulszngd AumsldFunseenimivie

dodoun

Scale Mean

Scale Variance Corrected Item Alpha if Item
If tem Deleted If item Deleted | Total Correlation Deleated
7 196.33 1706.299 660 986
8 196.37 1690.999 776 985
9 196.60 1679.007 .786 985
10 196.70 1697.597 .632 986
11 196.77 1692.875 663 986
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dofoun

Scale Mean Scale Variance Corrected Item Alpha if Item
If tem Deleted If Hem Deleted | Total Correlation Deleated
12 196.37 1967.068 726 985
13 196.33 1700.368 648 986
14 196.53 1682.326 845 985
15 196.40 1687.903 787 985
16 196.23 1704.668 .692 985

} ' a e A4 & '
a1snf 24 mdulssdnssanmaninareuanudesiunuuasuaiy AnuNanels

Tunsifidonssudmihfidninnugulsengd Auanuiuiarey

fofond Scale Mean Scale Variance | ComrectedItem | Alpha if Item
If Item Deleted if ltem Deleted | Total Correlation Deleated
17 196.27 1709.995 691 986
18 196.30 1697.114 806 985
i9 196.37 1684.309 73 985
20 196.10 1708.024 665 986
21 196.53 1695.085 707 985
22 196.10 1703.059 .666 986
23 196.00 1710.069 669 986
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dofdioun

Scale Mean Scale Variance Corrected Item Alpha if Item
If Item Deleted If Item Deleted | Total Correlation Deleated
24 196.77 1683.633 775 985
25 196.43 1685.840 893 985
26 196.70 1670.700 910 985
27 196.83 1665.454 .860 985
28 196.53 1669.361 837 985
29 196.30 1679.045 838 985

a2 ¥ P &
a11199 26 MdulseAnisarmanmareusmudesureuaw AnuRanels

Tunslfidnuveudmdmdninouguiissngd A lewe urunasns

VINIIY
fosowi ScaleMean | Scale Variance | Comectedltem | Alpha ifitem
Ifltem Defeted | Iflem Deleted | Total Correlation |  Deleated
30 196.33 1695.954 741 985
31 196.40 1691.076 m 985
12 196.33 1690.851 746 985
33 196.33 1694.161 32 985
34 196.77 1677.564 850 985
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15T 27 edulszansoaniwaninareunudeiuuuuTauaty AN le

Tumslfianuveadmhitdninauguilssngd Aududsuuazaiodms

Satawi ScaleMean | Scale Variance | Correctedliem | Alpha if Item
If Item Deleted ifltem Deleted | Total Correlation Deleated
35 196.50 1677.155 906 985
36 196.87 1683.085 121 985
37 196.83 1681.248 iy 985
38 196.53 1705.361 659 986
39 196.63 1678.171 .803 985
40 196.80 1702.786 595 986
4] 196.63 1708.654 679 986

". ¥ o - 4" 1 A 0‘}
A13190 28 Mdulsedntdsarhraminaasuanuideliuuureuniy anuNanele

umsdfisamvesdmimdninnugulszngd Auanmineadenluns

M
Yos0nd Scale Mean Scale Variance | ComectedItem | Alpha if Item
If Item Deleted If Item Deleted | Total Correlation Deteated
42 196.93 1705.582 485 986
43 196.93 1699.375 596 986
44 197.00 1693.931 .646 986
45 197.03 1687.403 718 985
46 197.07 1689.099 631 986
47 196.53 1714.740 547 986
48 196.70 1709.252 552 986
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i
fofowd Scale Mean Scale Variance | CorrectedItem | Alpha if Item
If Ttem Deleted If Item Deleted | Total Correfation Deleated
49 196.33 1688.644 745 985
50 196.47 1695.292 695 985
51 196.43 1682.599 685 986
52 196.40 1682.938 820 985
53 196.50 1686.810 813 985
54 196.50 1696.259 .686 985
55 196.57 1675.564 820 985
56 196.47 1687.499 799 985
57 196.17 1705.316 620 986
58 196.37 1681.826 709 985
59 196.43 1692.806 792 985
60 196.60 1684.662 699 985
Alpha = 986
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