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Thig research was aimed fo study the level of satisfaction and factors which affect
to working satisfactory of officers who worked at Office of Probation, Region 4-5, Department
of Probation. The samples were government officers, permanent employees, and staffs who
worked at Office of Probation, Region 4-5, total 177 staffs. The research in strement
questionnaires which divided into two parts, Part one was personal factors of samples, Part
two was working satisfactory. The information analyzed in  frequency clarification,
percentage, mean, standard deviation, T-Test, and one way variable analyze by indicated
statistics as of 0.05.

The study found that employees who worked at Office of Probation, Region 4-5
are mostly female, age between 20-30 years, Bachelor Degree graduated, work in academic
fields, range of salary between 10,001 — 15,000 Baht, work experience 1-5 years. The overall
of working satisfactory was in the average level. When considering in factors they were in the
good level of four factors ordering by responsibility factor, work achievement factor,
positioning factor, and working stability factor. Level of satisfaction was in average of our
factors ordering by policy and administration factor, respectfulness factor, working progress
factor, salary and welfare factor. The least satisfactory was working environment factor when
compare with personal factors which affected to satisfactory found that employees who had
different education and experience may affect to level of working satisfaction accordingly. The
samples which had different gender, age, position, and salary have no different level of
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