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AFFECTING HUMAN CAPITAL DEVELOPMENT: A CASE STUDY OF CARBONATE

SOFTDRINK COMPANY. THESIS ADVISOR: TANINRAT RATTANAPONGPINYO, Ph.D. 117 pp.

The purpose of this research was to identify: the organizational factors affecting human
capital development: a case study of carbonate soft drink company. The samples were 157
operation staff's at carbonate soft drink company. The research instruments were questionnaire and
interviewing and analyzing by Percentage, Mean, Standard Deviation, One — way ANOVA and
Correlation Coefficient Statistic.

The results of this research were:

1. The level of organizational factors as a whole were high, the internal environment and
joys at work were high.

2. The level of carbonate soft drink staff's human capital development in their opinion as
a whole were high, skill development was highest, learning development and attitude development
was high average as following.

3. The difference of personal characteristics factors were affected on human capital
development attitude of carbonate soft drink company staff's.

4. The organizational factors such as internal environment and joys at work affected
organizational human capital development attitude of carbonate soft drink company staff's also.

Program of Public and Private Management Graduate School, Silpakorn University Academic Year 2009
Student's SIgNature  .......ccceveeeeeeviiiicciiieeeeeenn,
Thesis AdVISOr's SIgNature ..........cccccvvveeeeeeeeeeneniiiinnns





