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This investigation aims to compare the factors affecting the quality of work life of 
the Revenue Officers in the Revenue Region 6. The population is 1,037 staffs of the Revenue 
Region 6, in which 101 staffs from Nakhonpathom 2 Area Revenue Office are sampled, classified
using cluster sampling and used as the subjects of this investigation. Questionnaire is used 
as a tool to collect the data on Personnel CV, Organization loyalty and Quality of working life. 
Data are subject to analysis using percentage, mean and standard deviation. Means are
compared with t-test and subject to a one-way analysis of variance.

The result showed that the subject had high level of Organization loyalty and
moderate Quality of work life. Academic background, level of salary and monthly expenditure 
highly affected the Quality of life. The different in the aspect of psychological, existent, norm 
and behavior of the personnel highly affected Quality of life with statistical difference at 0.05.
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1

1.1

t

Independent t-test 95%

H0 : 

H1 : 

 n = 101

Mean S.D. Mean S.D.

t Sig.

14.15 3.32 14.24 3.47 -0.110 0.912

14.62 2.79 15.64 2.58 -1.709 0.091

16.81 3.15 17.31 2.37 -0.847 0.399

15.46 3.68 16.89 3.04 -1.957 0.053

19.00 2.32 19.40 2.74 -0.666 0.507

17.46 2.34 17.43 2.79 0.057 0.955

18.19 2.94 16.52 3.84 2.024  0.046*

19.73 2.68 19.36 5.41 0.335 0.739

135.42 15.71 136.79 16.32 -0.371 0.712

*

0.05 (t = 2.024) 
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1.2

F-test One Way ANOVA 

95%

H0 : 

H1 : 

 n = 101

- 26-30 31-35 36-40 41-45 46-50

Mean Mean Mean Mean Mean Mean Mean

F Sig.

14.00 15.18 13.00 14.08 13.70 14.50 16.08 1.300 0.265

17.00 16.82 14.50 15.50 15.00 15.10 15.77 1.149 0.340

19.00 17.18 16.22 17.83 17.26 17.70 16.45 1.075 0.383

21.50 17.55 15.94 17.13 15.74 16.10 16.31 1.489 0.190

22.50 18.73 18.17 20.08 19.57 19.4 18.85 1.658 0.140

14.00 16.91 16.33 18.54 17.48 17.80 17.54 1.970 0.078

14.50 16.55 15.39 16.88 16.96 18.60 18.69 1.580 0.161

19.00 18.55 17.72 19.00 21.52 19.80 19.62 1.209 0.309

141.50 137.45 127.28 139.04 137.22 139.00 139.31 1.255 0.286

*
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1.3

F-test

One Way ANOVA 95%

H0 : 

H1 : 

 n = 101

Mean Mean Mean

F Sig.

12.36 14.37 14.74 1.942 0.149

14.36 15.39 15.89 1.163 0.317

15.00 17.41 17.58 4.741   0.011*

14.55 16.59 17.42 2.862 0.062

17.09 19.45 20.00 5.037   0.008*

16.00 17.58 17.74 1.847 0.163

14.82 17.01 17.95 2.629 0.077

17.55 19.76 19.42 0.995 0.373

121.73 137.56 140.74 5.987   0.004*

*

F 5.987

F 4.741 5.037
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1.4

F-test

One Way ANOVA 95%

H
0
 : 

H1 : 

 n = 101

5-10 10-15 15

Mean Mean Mean Mean

F Sig.

12.00 13.52 14.87 14.34 0.813

17.00 15.30 15.35 15.40 0.131

18.00 17.07 17.09 17.26 0.072

22.00 17.07 17.09 15.86 2.192

25.00 18.67 18.87 19.72

13.00 16.56 17.61 17.92

17.00 15.81 16.13 17.94

22.00 18.04 18.52 20.60

146.00 132.04 135.52 139.04

*

(F )
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1.5

F-test One Way 

ANOVA 95%

H0 : 

H1 : 

 n = 101

Mean Mean Mean Mean Mean Mean

F Sig.

14.66 13.74 19.50 12.50 0.00 15.00 1.962 0.107

15.73 15.24 19.00 12.25 0.00 12.00 3.193 0.017*

17.32 17.18 18.50 14.50 0.00 19.00 1.380 0.247

17.27 15.88 21.00 14.25 0.00 16.00 2.670 0.037*

19.18 19.30 22.00 19.00 0.00 20.00 0.569 0.686

17.34 17.44 20.00 17.50 0.00 16.00 0.539 0.707

16.27 17.42 19.00 17.75 0.00 16.00 0.786 0.537

18.66 20.12 21.50 19.00 0.00 19.00 0.622 0.648

136.43 136.32 160.50 126.75 0.00 133.00 1.523 0.202

*

(F 3.193 2.670
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1.6

F-test

One Way ANOVA 95%

H0 : 

H1 : 

 n = 101

Mean Mean Mean Mean

F Sig.

14.98 13.80 13.27 13.50 1.648 0.183

15.65 16.16 15.27 13.00 0.760 0.519

17.40 16.16 17.69 18.00 1.862 0.141

17.02 16.40 15.88 14.50 0.973 0.409

19.73 18.40 19.58 16.50 2.339 0.078

17.54 16.68 18.08 16.00 1.406 0.246

16.67 16.12 18.23 17.50 1.607 0.193

18.85 20.52 19.65 18.00 0.717 0.544

137.83 133.24 137.65 127.00 0.722 0.541

*
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1.7

F-test

One Way ANOVA 95%

H0 : 

H1 : 

 n = 101

,

, -

,

, -

,

, -

,

, -

,

,

Mean Mean Mean Mean Mean Mean

F Sig.

13.33 12.71 14.50 13.53 16.36 16.27 3.193 0.010*

15.00 14.75 15.43 15.95 15.73 15.45 0.495 0.779

16.50 16.75 16.93 17.74 18.45 16.91 1.005 0.419

16.00 16.33 16.83 15.95 18.09 15.82 0.824 0.536

16.83 18.96 19.07 19.79 19.91 20.55 2.021 0.083

16.00 16.50 17.77 18.05 17.00 18.73 1.891 0.103

14.33 15.38 17.47 16.95 17.09 20.27 3.877 0.003*

16.17 18.04 19.10 21.63 20.09 20.91 2.105 0.071

124.17 129.42 137.10 139.58 142.73 144.91 2.979 0.015*

*

F 2.979
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F 3.193 3.877

1.8

F-test

One Way ANOVA 95%

H0 : 

H1 : 

 n = 101

Mean Mean Mean

F Sig.

15.27 12.21 12.61 9.725 0.000*

15.94 14.53 14.28 4.178 0.018*

17.53 16.89 16.22 1.978 0.144

17.45 15.05 14.78 8.128 0.001*

19.55 18.63 19.11 0.939 0.395

17.63 17.58 16.61 1.051 0.354

17.36 15.79 16.72 1.381 0.256

19.17 21.26 18.56 1.768 0.176

139.89 131.95 128.89 4.483 0.014*

*

F 4.483

F 9.725, 

4.178 8.128
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1.9

F-test One Way ANOVA 95%

H0 : 

H1 : 

 n = 101

Mean Mean Mean Mean Mean

F Sig.

15.80 14.32 14.04 13.86 12.00 2.323 0.062

16.00 15.48 15.29 15.23 14.40 0.635 0.639

17.45 16.48 17.58 17.32 17.10 0.667 0.616

16.85 17.12 16.67 16.00 15.20 0.819 0.516

20.25 18.80 19.58 18.73 19.20 1.221 0.307

17.25 17.32 18.25 16.82 17.50 0.888 0.474

18.65 16.52 16.33 17.32 15.30 1.943 0.110

19.20 19.08 19.00 20.91 18.80 0.635 0.638

141.45 135.12 136.75 136.18 129.50 0.994 0.414

*
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t-test

95%

H0 : 

H1 : 

 n = 101

Mean S.D. Mean S.D.

t Sig.

12.35 3.24 15.04 3.18 -3.897

14.32 2.45 15.84 2.63 -2.733

15.87 3.25 17.76 2.00 -2.989

15.13 3.69 17.14 2.87 -2.973

17.65 2.42 20.03 2.40 -4.600

15.87 2.54 18.13 2.43 -4.246

14.97 3.29 17.83 3.53 -3.836

16.77 2.40 20.64 5.18 -3.962

122.94 16.09 142.41 12.03 -6.741

*

t -

t - - - -

- - - -
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F-test One Way ANOVA 95%

H0 : 

H1 : 

 n = 101

Mean S.D. Mean S.D. Mean S.D.

F Sig.

8.00 3.61 14.62 3.18 13.93 3.39 6.103 0.003*

12.00 2.65 15.29 2.33 15.90 3.14 3.161 0.047*

16.33 5.13 17.18 2.60 17.27 2.36 0.175 0.840

14.33 8.08 16.90 2.81 15.90 3.57 1.695 0.189

17.00 1.73 18.88 2.59 20.47 2.42 5.379 0.006*

14.00 1.73 16.96 2.33 18.87 2.80 9.213 0.000*

9.33 1.15 16.78 3.23 18.10 3.91 9.246 0.000*

14.67 0.58 18.68 2.51 21.70 7.58 6.130 0.003*

105.67 17.62 135.28 15.33 142.13 13.94 8.694 0.000*

*

(F 8.694
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F 6.103, 3.161, 5.379, 9.213, 9.246 6.130

t-test

95%

H0 : 

H1 : 

 n = 101

Mean S.D. Mean S.D.

t Sig.

13.33 3.13 14.71 3.49 -1.964 0.052

14.69 2.12 15.75 2.86 -2.114 0.037*

16.83 2.66 17.37 2.55 -0.997 0.321

16.11 3.26 17.75 3.26 -0.948 0.345

18.31 2.23 19.85 2.69 -2.921 0.004*

16.31 2.25 18.06 2.69 -3.326 0.001*

15.47 3.20 17.77 3.70 -3.128 0.002*

17.72 2.49 20.42 5.54 -2.762 0.007*

128.78 13.81 140.68 15.79 -3.788 0.000*

*
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t -

t -2.114, -2.921, -3.326, -3.128 -2.762

F-test One Way ANOVA 95%

H0 : 

H1 : 

 n = 101

Mean S.D. Mean S.D.

F Sig.

13.80 3.23 14.50 3.54 1.008 0.318

14.90 1.97 15.70 3.02 2.216 0.140

16.41 2.86 17.70 2.26 6.338 0.013*

16.54 3.32 16.62 3.25 0.001 0.976

18.66 2.57 19.73 2.90 4.189 0.043*

16.59 2.45 18.02 2.67 7.474 0.007*

15.73 3.31 17.79 3.72 8.079 0.005*

17.68 2.29 20.67 5.71 10.068 0.002*

130.32 13.84 140.62 16.30 10.965 0.001*

*
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F 10.965

F 6.338, 4.189, 7.474, 8.079 10.068

t-test

F-test

F-test

F-test

F-test

F-test

F-test

F-test

F-test
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t-test

F-test

2.3
t-test

2.4
F-test
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