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This investigation aims to compare the factors affecting the quality of work life of
the Revenue Officers in the Revenue Region 6. The population is 1,037 staffs of the Revenue
Region 6, in which 101 staffs from Nakhonpathom 2 Area Revenue Office are sampled, classified
using cluster sampling and used as the subjects of this investigation. Questionnaire is used
as a tool to collect the data on Personnel CV, Organization loyalty and Quality of working life.
Data are subject to analysis using percentage, mean and standard deviation. Means are
compared with t-test and subject to a one-way analysis of variance.

The result showed that the subject had high level of Organization loyalty and
moderate Quality of work life. Academic background, level of salary and monthly expenditure
highly affected the Quality of life. The different in the aspect of psychological, existent, norm
and behavior of the personnel highly affected Quality of life with statistical difference at 0.05.
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