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51601758 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORDS : WORK STRESS/ OPERATING STAFFS/ JOB DESCRIPTION/ ADMINISTRATION
POLICIES/ WORKING ENVIRONMENTS/ COMPENSATION AND BENEFITS/
CAREER ACHIEVEMENT/ INTERRELATIONSHIP
ADISAK SUANKOOL : FACTORS AFFECTING WORK STRESS OF OPERATING
STAFF OF SIAM CITY BANK PUBLIC COMPANY LIMITED. INDEPENDENT STUDY ADVISOR :
SAWANYA SUELUEAM, Ph.D. 92 pp.

The purposes of this research were to study the level of work stress of operating staffs of
Siam City Bank Public Company Limited, to comparative study of work stress of operating staffs of Siam
City Bank Public Company Limited in personal factors - including sex, age, marital status, educational
background, working experience, and position, and finally to study the relationship among working
factors - including job description, administration policies, working environments, compensation and
benefits, career achievement , and interrelationship - with work stress of operating staffs of Siam City
Bank Public Company Limited.

The samples derived by Stratified Random Sampling Techniques were 305 operating
staffs of Siam City Bank Public Company Limited in different branches located in Bangkok and its
vicinity. The instruments applied in data collecting were questionnaires. The gathered data were
analyzed by percentage, mean, standard deviation, t-test, F-test and Pearson Correlation.

The results were as followings:

1. The average amount of operating staffs of Siam City Bank Public Company Limited had
their work stress in low level.

2. The personal factors - including sex, age, marital status, educational background,
working experience and position- did not affect their work stress.

3. The factors - including administration policies, working environments, compensation and

benefits, career achievement, and interrelationship - significantly had an effect to their work stress.

Program of Public and Private Management Graduate School, Silpakorn University Academic Year 2009
Student’'s signature...............ocoeve i iiiinnnn.

Independent Study Advisor’s signature.........cccccceeeeveeicnvnnnnen.
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Y o A
UBATIDIUN

Scale Mean if Scale Variance if Correlated Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted

1 94.8333 888.0747 0.7161 0.9702

2 95.0333 885.3437 0.7461 0.9701
3 95.0333 871.8954 0.7704 0.9701

4 94.8667 885.5678 0.7602 0.9701
5 94.7333 886.7540 0.7316 0.9702

6 95.0667 889.4437 0.6678 0.9704

7 95.3000 893.7345 0.6083 0.9706

8 95.1000 883.6103 0.7917 0.9700

9 94.7000 879.2517 0.8521 0.9697

10 94.7000 890.2862 0.6747 0.9704
11 94.7667 880.3230 0.7671 0.9700
12 94.5333 891.9126 0.6013 0.9707
13 94.5667 885.9092 0.6375 0.9706
14 95.1333 889.9816 0.6198 0.9706
15 95.0000 892.1379 0.6744 0.9704
16 95.2667 881.8575 0.7393 0.9701
17 95.2000 886.9931 0.7451 0.9701
18 95.5000 908.4655 0.5350 0.9708
19 95.5000 904.5345 0.5858 0.9707
20 95.0333 897.0678 0.5792 0.9707
21 95.6667 906.8506 0.6677 0.9705
22 95.6000 903.4897 0.6617 0.9705
23 95.6333 910.2402 0.4828 0.9710
24 95.7667 908.4609 0.7570 0.9705
25 95.2000 887.5448 0.7613 0.9701
26 95.5333 900.0506 0.6703 0.9704
27 95.5667 900.8747 0.6836 0.9704
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Y90 mﬁ Scale Mean if Scale Variance if Correlated Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
28 95.2333 897.7713 0.6490 0.9705
29 95.2000 884.7862 0.7569 0.9701
30 94.5667 875.2195 0.8479 0.9697
31 94.9667 912.3092 0.5351 0.9708
32 95.1000 905.9552 0.6170 0.9706
33 95.2333 900.7368 0.6865 0.9704
34 95.1000 893.9552 0.6242 0.9706
35 95.6667 917.6092 0.3511 0.9713
36 95.5000 912.1207 0.4578 0.9710
37 95.5333 907.1540 0.5280 0.9708
38 95.3667 905.4126 0.6398 0.9706
39 95.5333 900.3954 0.6995 0.9704
40 95.5333 909.7747 0.6147 0.9707
41 96.1667 936.1437 -0.1307 0.9717
42 95.4667 933.7057 0.0021 0.9725
43 95.1333 901.6368 0.5675 0.9707
44 95.0000 891.6552 0.6212 0.9706
45 95.1333 890.8782 0.6067 0.9707
46 94.6000 878.8690 0.7906 0.9699
47 94.5000 905.5690 0.4568 0.9711
48 95.0333 890.5851 0.7338 0.9702

ANUYONU(Reliability Coefficients) VoavamnuneInuaNuas oa lun139iay

f19819 = 30 A19E19 1INV 1N = 48 U8 Alpha = 9711

A

A v A o
YU TUIU




&3

A1319N 19 L!ﬁﬂ\‘lﬂﬁﬂ’ﬂuL%ﬂﬁuﬂlﬂﬂﬂ’ﬂmﬂgﬁlﬂiuﬂ'lﬁﬁ%‘l']l!i']ﬁlelgllﬂ (Item-total Statistics) ﬁmuﬂmmﬁﬁu

A199 3 AU

1.auI1me

Y o A
VBAIDTUN

Scale Mean if Scale Variance if Correlated Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
1 30.0667 132.3402 0.8048 0.9464
2 30.2667 130.6851 0.8606 0.9450
3 30.2667 128.8920 0.7398 0.9483
4 30.1000 132.0931 0.8198 0.9460
5 29.9667 133.3437 0.7546 0.9475
6 30.3000 133.3207 0.7313 0.9481
7 30.5333 133.2920 0.7416 0.9478
8 30.3333 133.4713 0.7589 0.9475
9 29.9333 130.2023 0.8913 0.9443
10 29.9333 135.7195 0.6527 0.9499
11 30.0000 131.3793 0.7669 0.9472
12 29.7667 134.6678 0.6425 0.9503
13 29.8000 132.3724 0.6734 0.9498
14 30.3667 134.7230 0.6291 0.9507

44 . : v IS G FuaIus Y
ANUFOIIU(Reliability Coefficients) ¥0aUaA1011N8IAUAIMATEA UM TINNUAILITINNG T

$1MIUAIBE19 = 30 219819 T1UINTER0Y = 14 U8 Alpha = 9513

[

=
U

E4

2.8uvale

% aﬁmmﬁ Scale Mean if Scale Variance if Correlated Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
15 46.0000 227.1724 0.5506 0.9539
16 46.2667 219.9264 0.6912 0.9525
17 46.2000 222.0276 0.7094 0.9520
18 46.5000 2299138 0.6141 0.9530
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A13197 19 (40)
Glglj’e]ﬁmmﬁ Scale Mean if Scale Variance if Correlated Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
19 46.5000 225.8448 0.7473 0.9517
20 46.0333 222.5851 0.6887 0.9523
21 46.6667 229.6092 0.7391 0.9521
22 46.6000 228.7310 0.6874 0.9523
23 46.6333 233.2747 0.4565 0.9544
24 46.7667 231.9092 0.7571 0.9523
25 46.2000 223.4759 0.6849 0.9523
26 46.5333 226.0506 0.7317 0.9518
27 46.5667 226.1851 0.7605 0.9516
28 46.2333 224.4609 0.7199 0.9519
29 46.2000 218.9931 0.7855 0.9511
30 45.5667 217.7023 0.7686 0.9514
31 45.9667 232.4471 0.6004 0.9532
32 46.1000 230.9207 0.6001 0.9531
33 46.2333 226.7368 0.7369 0.9518
34 46.1000 221.8172 0.7080 0.9521
35 46.6667 233.9540 0.4541 0.9544
36 46.5000 232.3276 0.5112 0.9539
37 46.5333 231.7057 0.5027 0.9540
38 46.3667 231.2057 0.5978 0.9531
39 46.5333 227.3609 0.7164 0.9520
40 46.5333 231.9816 0.6417 0.9529

[

A o . o . Y o A @ ~ o 9 a = dy
ANNYDN U(Reliability Coefficients) Ellﬂﬂ"ll’f]ﬂ"I‘E]ﬁJLﬂEJ’Jﬂ‘LIﬂ’J”I?JLﬂSElﬂcluﬂ”li‘ﬂ”lﬂ”luﬂ1uﬁ]@ﬂﬁ] UENU

U919 = 30 219819 T1UINTER01Y = 26 U8 Alpha = 9543
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3. AUNGANTTY

Glglj’e]ﬁmmﬁ Scale Mean if Scale Variance if Correlated Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
41 15.5333 25.2230 -0.0953 0.8061
42 14.8333 23.2471 0.1035 0.8185
43 14.5000 19.3621 0.5808 0.7487
44 14.3667 19.1368 0.4744 0.7668
45 14.5000 17.0172 0.6915 0.7242
46 13.9667 17.1368 0.6849 0.7257
47 13.8667 19.2230 0.5371 0.7549
48 14.4000 17.9724 0.7345 0.7215

ANMUIFOIU(Reliability Coefficients) VoM WNINUANUAT oA TUMITINIUAIUNgAnTTY

E4
[

et $1uIUA0819 = 30 A9E19 1UIUTOMD 1N = 8 YO Alpha = .7861

A1519% 20 L!ﬁﬂﬂﬁWﬂ’Nm%ﬂﬁu%ﬂ\‘lﬂ%%ﬁliuﬂﬁﬁNWNﬂﬂ‘{ljﬂ (Item-total Statistics)

Y90 mﬁ Scale Mean if | Scale Variance if Correlated Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
1 103.8333 250.6264 0.4061 0.9368
2 103.9333 244.6161 0.5064 0.9360
3 104.7333 237.8575 0.6047 0.9350
4 103.2333 254.1161 0.2329 0.9386
5 103.2333 257.9782 0.1122 0.9392
6 103.6667 250.1609 0.4331 0.9366
7 104.2333 242.4609 0.5982 0.9349
8 103.2333 250.5989 0.3688 0.9373
9 103.9333 245.7195 0.5683 0.9353
10 103.6333 248.3782 0.5229 0.9358
11 104.1333 244.6023 0.5874 0.9351
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A137199 20 (A19)

Y90 mﬁ Scale Mean if Scale Variance if Correlated Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
12 104.1000 245.3345 0.7822 0.9339
13 104.2000 239.4759 0.6978 0.9337
14 103.7000 249.5276 0.4834 0.9361
15 103.7333 246.0644 0.5545 0.9354
16 103.8667 248.5333 0.4905 0.9361
17 104.1667 244.2126 0.5068 0.9360
18 104.0000 244.4138 0.6999 0.9342
19 104.3333 242.2989 0.6269 0.9346
20 104.2333 243.9092 0.5050 0.9361
21 104.7333 247.5816 0.4244 0.9369
22 104.2667 249.6506 0.3893 0.9371
23 104.2333 241.0126 0.6494 0.9343
24 104.4000 243.2828 0.5594 0.9354
25 104.6667 228.5057 0.8287 0.9317
26 104.6333 231.5506 0.7897 0.9323
27 104.6000 240.7310 0.7079 0.9337
28 103.7000 244.0103 0.6880 0.9342
29 103.9333 245.0989 0.5933 0.9350
30 103.9333 242.9609 0.6798 0.9342
31 103.7667 246.4609 0.5311 0.9357

A

[

ANWFONU(Reliability Coefficients) voavamaunednuiladelunssirauiidetl S1uudied =

30 #9819 1MIUTR191U = 31 U9 Alpha = 9374
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M13197 21 uaasmanuyoiuveaadelunsiinusede (Item-total Statistics) SWUANTNAIHAILE

6 A1

1. UAN YL

"’lglj’e]ﬁmmﬁ Scale Mean if Scale Variance if | Correlated Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
1 26.2333 14.5989 0.5516 0.7192
2 26.3333 13.4023 0.5656 0.7114
3 27.1333 13.2920 0.4378 0.7439
4 25.6333 14.1023 0.5762 0.7126
5 25.6333 16.8609 0.1814 0.7726
6 26.0667 14.5471 0.5732 0.7163
7 26.6333 14.7920 0.3696 0.7501
8 25.6333 14.7920 0.4542 0.7338

E4
[

A o . . . Y o = @ @ o 4 @ =~ ~
ANWLYDNU(Reliability Coefficients) vosvamunenuilitelumshnumuanyueu el

$1UIUAIDE13 = 30 F0819 1UIUTOA1D 1N = 8 VO Alpha = .7588

Y a
2. U Te1neMsus 1T U

% aﬁmmﬁ Scale Mean if Scale Variance if Correlated Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
9 21.5000 11.2931 0.6090 0.8039
10 21.2000 11.6828 0.6189 0.8033
11 21.7000 12.0793 0.4236 0.8352
12 21.6667 11.8851 0.7082 0.7952
13 21.7667 10.5989 0.6128 0.8050
14 21.2667 12.4092 0.4741 0.8243
15 21.3000 10.9759 0.6763 0.7925

AN U(Reliability Coefficients) voa¥amaunedfuiladelumsiiaudiuu Teuemsusms

E4
[

N Hidel Smudeee = 30 A19819 S1uuTef1nn = 7 90 Alpha= 8316




A13197 21 (A19)

Y v A o
3. ﬂWuﬁﬂ1Wl!’Jﬂﬁ@1JGluﬁﬂ1147]7]1\111!

Y0 mﬁ Scale Mean if | Scale Variance if Correlated Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
16 13.2667 9.0299 0.6591 0.8333
17 13.5667 8.0471 0.6398 0.8391
18 13.4000 8.5931 0.8206 0.8001
19 13.7333 8.4782 0.6270 0.8398
20 13.6333 7.7575 0.6824 0.8278

AU U(Reliability Coefficients) vos¥ofounednuilaselumsiiaudiuanimuadeonlu

9

anuiimay T8l 1uauie61a = 30 ded1e Surutesinn =5 7o Alpha = .8574
4. AusapULNUIAZ A TANS
Y90 ”Ill‘ﬁ Scale Mean if | Scale Variance if Correlated Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
21 3.2333 0.7368 0.8004
22 2.7667 0.8747 0.8004

AU U(Reliability Coefficients) voa¥afaunednuiladelumsiinudiuaneuunuuay

[

aIaANs VA4

9

1 $1IUA9819 = 30 F10819 IUIUTEA0 W =2 Yo Alpha = .8873

v o & ) v
5. auaNuduIazaNu T luau

Y90 ”Ill‘ﬁ Scale Mean if | Scale Variance if Correlated Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
23 11.7000 14.6310 0.8247 0.9153
24 11.8667 15.1540 0.7238 0.9322
25 12.1333 12.5333 0.8498 0.9124
26 12.1000 12.8517 0.8691 0.9061
27 12.0667 14.7540 0.8747 0.9089

4 Q'l o { v - o o d
ﬂ’J”IllLGdIfﬂllLl(Reliability Coefficients) sumﬂ’faﬂmmgﬁﬂ’m‘u*ﬂma“lumsmqmﬁ'mmmmﬁmmz

Y 9
ANl

E4
[

U U9 $1uud10819 = 30 @19819 1UIUTER19IN = 5 Vo Alpha= 9312
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9 @

6. auduiusnmAiyanadulumsigiaau

Y0 mﬁ Scale Mean if Scale Variance if Correlated Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
28 10.8667 4.2575 0.7509 0.7881
29 11.1000 4.0241 0.7636 0.7798
30 11.1000 4.0931 0.7362 0.7919
31 10.9333 4.6161 0.5326 0.8777

ANWFoNU(Reliability Coefficients) voavamaunednuiladelumsmaududuiusamiy

] 9
yaaadulumsdfianuiiaedl s1uaudied19 = 30 429619 1UToRA1010 = 4 0 Alpha = 8515
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v d

yeyanwailglunside

D4
ANDY

AuUleuUUINATIIU

' Aaad 9y a

AADAN 1FNTU Y t-test
syautd AN a0
NATINVDIAZUU T UV ULAREAIINTIAIA DY
Y

Y ] I~ a

FULHIANUAI WA (degree of freedom)

amaNunlsdsiu



1523amMsaAnuN

N.F1.2550

N.A.2551

N.A.2552

szIanmsiinu

N.A.2550

N.A.2551
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