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The purposes of this research were to study the level of work stress of operating staffs of
Siam City Bank Public Company Limited, to comparative study of work stress of operating staffs of Siam
City Bank Public Company Limited in personal factors - including sex, age, marital status, educational
background, working experience, and position, and finally to study the relationship among working
factors - including job description, administration policies, working environments, compensation and
benefits, career achievement , and interrelationship - with work stress of operating staffs of Siam City
Bank Public Company Limited.

The samples derived by Stratified Random Sampling Techniques were 305 operating
staffs of Siam City Bank Public Company Limited in different branches located in Bangkok and its
vicinity. The instruments applied in data collecting were questionnaires. The gathered data were
analyzed by percentage, mean, standard deviation, t-test, F-test and Pearson Correlation.

The results were as followings:

1. The average amount of operating staffs of Siam City Bank Public Company Limited had
their work stress in low level.

2. The personal factors - including sex, age, marital status, educational background,
working experience and position- did not affect their work stress.

3. The factors - including administration policies, working environments, compensation and

benefits, career achievement, and interrelationship - significantly had an effect to their work stress.
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