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THEANCHAI YAKTAVONG: THE COMPETENCY OF PERSONNEL IN
VOCATIONAL MODEL SCHOOL PROJECT FOR INDUSTRY. DISSERTATION ADVISORS:
ASSOC. PROF. SIRICHAI CHINATANGKUL, Ph.D., ASSOC. PROF. CHIRAWAN
KONGKLAI, Ph.D., AND ASST. PROF. PRASERT INTARAK, Ed.D., 323 pp.

The purposes of this research were to: 1) determine the components
of the competency of personnel in vocational model school project for industry
and 2) propose the competency of personnel in vocational model school
project for industry that conform with the needs of industrial sector. The
samples of this study were 242 persons who concern with this project. The
respondents were department administrators, teachers, students,
coaches/trainers and project coordinators from 4 technical colleges such as
Ta-luang Cementhai Anusorn technical college, Sara-buri technical college,
Rachaburi technical college and Rayong technical college and 3 SCG’s
factories such as SCG Cement company ltd,. SCG Chemical company Itd.,
and SCG Paper company Itd,. The research instruments were the semi-
structured interview, the opinionnaires, and the check list form. The statistics
used for analyzing the data were content analysis, frequency, percentage,
mean, standard deviation, factor analysis and the finding was confirm by the
ethnographic future research.

The findings of this research were:

1. The components of the competency of personnel in vocational
model school project for industry comprised of 3 components for department
administrators which were 1) leadership competency 2) resources allocation
competency and 3) change management competency,3 components for
teachers which were 1) personal competency 2) professional competency and
3) achievement oriented competency, 4 components for students which were
1) personal competency 2) self development competency 3) professional
competency and 4) adaptability competency, 4 components for
coaches/trainers which were 1) coaching and consulting competency 2)
professional competency 3) human relation competency and 4) personal
competency and 2 components for project coordinators which were 1) human
relation competency and 2) co-ordination competency

2. The application of the competency of personnel in vocational
model school project for industry were found appropriate, feasible, applicable
and accurate that accordance with the research conceptual framework.
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1998).
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Bossert Framework

The Bossert Model of the principal’s influence on
student learning.
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(NewYork:Wiley& Sons, 1993).
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nguinuz i Idinanan 3@ uliua (Performance Skills)
1. Auanuasn lunsdSuda (Adaptability) 1dun Ianudangu fianuda
Fisumsasunias
Y v W [ Y oA 1 = = <
2. MUANNUTNINTZNI19YAAE (Interpersonal) 1aun Haruswluiiy danuilu
g awnsodamsanudauda sensuluanuuanais awnsaliusos
9 v a o o . Yy 1A A o @ @
3. muansaridslunisniay (Work Habits) 1aun danudsedad amisasams
¥ ) 9 P a 0 Y
aues1a mwnsoadrassgalyldawewazdon aunsadanunszuaumsianla
ngquANuiMamaiaazinyz 11911 (Technical Knowledge and Job Skills)
4. AIUNSNEINT (Resources) IAUA  111509ATTIIVYTLINY AI1N1TDIAATS
4 A o @ o w
9UnIalaz @99 1UIBANUAZAIN TINITDIAATINIAIAY
y_ 9 . Y 1 v A g Ay v
5. Audoya (Information) laun  @1m150s1usmdeyanazlszldudoyain’la
o ¥ o o ) = A Y )
dmisaialassasuazingesnuideya  awisaaaunasdedsvoya  aw1saly
a o 9
ABNNINOT luMsilszuranatoya
6. ULV (System) 1aun a1nsadnlaszuy ansafanIuNanIsA NIy
awnsolsulgaazesnuuuszu
1 Y 4
7.891unn Tu1ad (Technology) l1dun amnsanadenmalulad aunsolszyna
= 9 o o o [ Y A a dy 68
waTulagdniumstinu aunsahgessneeazud lwilgminnedu
. i o
Tsauns Tuamazwea a15159 (Rosemary Boam and Paul Sparrow) lav1aue
Taseadngduuuanssouzaesduimslumsusmsauuualuin aasegliunumlums
Aa { {o o ;’;' 1 yw ]
VIMmsnunnasuaguanIsausNIntu 3 aussous uazluanssousin 3 nguildania
< {Q o Ao o Y
paniuanssauzNiludaia dane l1/i
v J ] 0o <
1. HAaaWDTLVIANNTUTY (Achieving Results)
[ 4
1.1 MSINUAULAZNITINDIANT
12 MaEguaans
) ' A
1.3 mad§uilgeedieneonio
1.4 mMsauaunan sz

1.5

o8 Paul C. Green, Building Rebust Competencies (San Francisco : Jossey-Bass Ins.,

1999).
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2. mauaTzruarmIdadule (Analyzing and Deciding)
2.1 msanluyunin
2.2 MIAATINATIEH
2.3 anunlalumszau
2.4 mydnduleedralithwrine

o YA

3. miﬁmm'amm@ﬁu (Working with People)
A 9
3.1 ANNFBAIMALUALHA
o I =1
3.2 msmauiluny
3.3 szaniwaluanuduiussgninyana
[ A 169
3.4 MITAMIUVUBANYY
dJ [ ]
don fiesagen (Odd Nordhaug) Tasanuianguazuenszmnayssouzvesynna
9 09/} [ dy
(Individual Competence) Tavariue 6 Uszian datl

4 Yy ' = 4 = 9
1.1  Meta-Competences ]'lﬂll,ﬂ msmuaammau‘lﬂ mmmmmiummaui
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a

a 4 a a J @ v
anuasalumsimsizd anuaadaddsss A lunewa Iusssua1ena
anuasalumssuinednimmadon  anwauisalumseanudasnnu limiven
anvansalumsaadedes anwawnsalumsihinuiwiudou inyznsnsnaeses
anwawnsolumsdsud Indhdumsulasundas

9 Y Y Y Y wva I
2.8 Industry Competences 1Aln ANFOU3HAzRunnulsziannuiunives
a d! Y L:' % 9 9 ti‘ (% [
§INONHIE) AN INeINDIATIAI19vegaaINNTIN AN IINEINUMIITNAUIVD
A 1 o a 4 o A J
gaamnssuitiuedluilegivg anuansalumsinsizinsduiuaiuuaznagnives
guis aAnudimeanuauniunmdiay msadreniedrsnaziusiasiumelugaaimnssy
9 ]
AnsnmlumsiadenguuazmssTumuiuusEnoug melugaavingsu
3.A7W Intraorganizational Competences 1AlA ANUFINGINUNOUT IO ANWT
{ v W va o J 1 Aa @ ] a ' 4
Merfuiausssy dseiannuiunvesesans Aoy DIINAFIY FOINNNITAARD TS
' ] 1 a3 v o J ' { 1 4
Tagsau myswngued i luidlunamsuazanuduiusseninauiegluesins sssuiion

s s : o s s
ﬂiSLWﬁﬂJ@Q@\‘lﬂﬂi ﬂ"lilﬁi’)\‘lﬂ"lﬂil!ﬂ\iﬂﬂﬁ ﬂ’J”I?JiLﬁfJ'Jﬂ‘]JLﬁTﬂ?J"IEJLLﬁgﬂaq‘ﬂ‘ﬁ‘ﬂ@ﬁ@ﬂﬂﬂﬁ

© Rosemary Boam and Paul Sparrow, Designing and achieving competency: A

competency-based approach to developing people and organizations (England: McGraw-Hill
International (UK) Limited, 1992), 131.
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4.81 Standard Technical Competences laun Wnuzlumsiuiaa mssasiay

[

P o an v o o A Yy ¢ ¢
mmgmmﬂuwaﬂu,axaﬁmﬁmmmtg%uazwﬂizmm ﬂ’J”I?J?Jﬂ”I‘LlGB’E]WTILL’Ji NNPSNITY

]
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. . e .
Fergouq mivhhlszgnaldnugaamnssuoug 14
T @ Jd o
5.814 Technical Trade Competences 1aitA RN IUMIAIMHULI0OUA Yy
4 a @ a d 1 =) Y] 4 4
Tumsadaasesdu invzlumsdseneuneuiunes Maasuads dany U15muAes
Y . Yy 1 o Y A A AA o a 9
6.9 Unique Competences 1dun sinvzmslHnsesionlianyaz iy AITNY
= v A a P 4 o dgl @ [ 9 = [} =
Mernudalszavgnosnnsvanniues Anvzlumsdsvliun lunsesounasumaTulad
J % a va A A 9 [ 70
Yo399An3 vz lumsliaauinerdes awnsolsulauazesnuuuszuy

4
v A

da ¢ Y o A A A Y
HINAINY  HAHNB llmﬁu’ammau Competency mamiﬂizmuwmm "l,';mu

1. MUMIHAUIAUBY (Personal Development Competencies) 14un mnjqfi’uq
AU UTD (Achievement Motivation) N15AIUANDITHE] (Emotional ~ Control) A15UTVA"
(Adaptability) ﬂ”lil?ﬂl!ij EJE]NG]"EJL‘L':}@Q (Continuous  Learning) 3134 nszhesodu (Energetic)
ﬂﬂi]’f)ﬂ‘l/lu@ﬂﬂgu (Endurable and Tolerable) mmﬁu”iﬂuﬁum (Self Confidence) NSNINIU
@& 10a1189 (Dependability) AwtuFedonse 131191018 (Trusy msjumlunisiiamy
(Dedication to Work) NAUAAIFIUINADITU (Positive Attitude to Work)

2. MUIFBW (Technical / Professional Competencies) Taun ﬂ’Jmi}LﬂWWﬁWm%W
(Technical Knowledge) n13u11§1iAa1u (Attendance) Wnugn1sldaouiianges (Computer
Skill) b3 1¥n1818191)52MA (Foreign Language  Skills) A1 uRnwoudenti
(Accountability) ANUT VARSI UAONINITUVDIDIANTT (Assets/Equipments/Tools
Responsibilities) Indiinduanulasaie (Safety Awareness) 5581055 IUMTHIU
(Ethics of work) 3ad1ind11a @010 (Quality Awareness) Msigiianwngszifisudetisin iy
M13%1911 (Following Rules & Regulations) miﬂﬁﬁa@mﬁﬁwmé’ﬁﬁuﬁtyﬂﬂ (Following
Superior’s Command) 11A01u Tasd1i1adan 15 19m5ne1n5 (Resources Utillization) 15 WaILN
1511 391U (Work Improvement)

3. AUMITOUTWAVADY (Interpersonal Competencies) ‘laun msauiudiu

(Teamwork) 113 1%A21333U4® (Cooperation) N131RVTAT (Service Mind) PMIAOANT

(Communication) M55 11U (Coordinating) MTABUUUL (Coaching) P13 IHAUTAMN

a 4 4 a o a a
" a@130 YO IUUN, Competency Based Approach (NFINN : UTHNATIW In Fer

] 4
N, 2549), 106-108.
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[ [ Y] 4
(Counseling) ﬂﬁLLf’]}'l"lJ“ﬂﬂJWM’JHJ"IJmLEQJ}Q (Conflict Problem Solving) UUHITUNWUD (Human
. AaAa A 1 yd’ . [ 9Yq Y v @ @
Relations) N15NaNTNaAdHoU (Influencing) ﬂ”liW@JmWﬂmNﬂ‘]_l‘]_lﬂfm (Staff Development)
Y a [ o . Y =
4. AIUMSVITNITIANSINI 11/ (General Management Competencies) 1&un p3il
Aaov o J .. a A Y o .
ITINAU (Visionary) MsUsHIsMsasulag (Change Management) 1132{11 (Leadership)
o 4 [V o v A
N133ADIANIT (Organizing) NTIATIINITNYINT (Resources Allocation) msdaaula (Decision
4
Making) mmﬁ"lmﬂigm (Problem Solving) NIINLUNUNAYNT (Strategic Planning) N1TINUNY
(Planning) MIIAMIAUANNAINYVDI91Y (Prioritization) N1519391919503 (Negotiation) N1TAA
Aa A 4 a d o .
UAT1EHY (Analytical Thinking) mi’JLﬂinfJ}ﬂyjﬁ (Data Analysis) 19U U UO (Presentation)
A aAa 4 [ ' . .
ﬂ'JTJJﬂﬂﬂillﬁ%}'Nﬁﬁﬁﬂ (Creative Thinking) ﬂ']iVl']Glﬁ!ﬂﬁgfﬂ'N (Clarlfylng) NITUDUNNIYITU
(Delegation) N1IAAAINIIU (Follow Up) MIauHuUMI1un131/52940 (Meeting Facilitation)
ANEargulun1si19Iu (Flexibility) N13ATIVAOUAIINYNABIUDIIU (Checking) AT

v 9 J

az199AT0UADY (Attention to Details) M3 IAANUEIRYADAUNUAT1FI10 (Cost Conscious
Awareness) 7
A A IS o ] ]
n3odua ng (eadd) smuazluuvauisouzvesminaulasuieaussous
I @ 1 Y
pandlu 2 Mu dere 1aH
9 (% 9 1 "Wy
1. MUANTIDUTHIAN (Core Competency) 1aun 1) ﬂ’ﬂnmg (Personal Mastery)
2) MIAAITINAYNT (Startegic  Perspective)  3) UIANFIuLAzuUIAAT 119 (Innovation)
o o I = °
4) a1z lunmstiauniuin (Team  Leadership)  5) anwawisolunmisIdd1dsnm
Vo 1 o 3 . .
(Consulting Skill) 6) ANNUYIUUGTANNUATUIV (Achievement Oriented) 7) ANNEINITD 11T
UYSUAI (Adaptability) 8) ANNTINITOMUAEI (Language Literacy)
2. AUAUTIOUZAINNTINIIUFIUNAUAYAT1YNTTTU (Functional
Competency) 1aun 9) ANNAINI501UIWIFN (Technical Skill) 10) ANuawsolumsaa
INTILH (Analytical Skill) 11) mmﬁ’ﬂnﬂmw (Problem Solving) 12) N 15 W& U 10 U L D 3 (Self
Development)  13) ANuAASTNaIIaITA (Creativity)  14) AsHaIUTIN (Participation)
15)Au9aNU (Tolerable) 16) ﬂ"lilmi‘Wﬂj;]izlﬁEJ‘U (Following Rules and Regulation) 17) N13

aszvindannuilaoaie (Safety Awareness)

71 da  J A a o A
WUINAINY  HUAUNDY , Competency emsUseiunadulsedill (ﬂa;qmw YN

J 3 o
917 I UINDT, 2548).
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MIANE1IeNINEIV0INUANTIOULVBIYARINTIINATIT YA ANTINDIA N

9

waaslfifudnpazvsongAnssuvosyanadonansfiaauiilssauanud S fdad
WSuad uadru (Marshall Sashin) ARy 3ﬁ’ﬂﬁﬁﬁmmmazé’ﬁ1 WU RAANYUY
vosfihiTaduimidesdanssonus oo i
1. sjaganuiludiin (Focused Leadership)
2. finbgANANIUS 321 I19YyARa (Interpersonal Skill)
3. ﬂ’JHJ‘LhL‘Id)"’Oﬁ’E)lligf (Trustworthiness)
4, Lmiwmmamazﬁjﬁ'u (Respect for Self and Others)
5. masuileuauEes (Risk-taking)
6. mamuémwmwmﬂué’ﬁw (Empowered Leadership)
7. MsmruadIFena 1usze2e17 (Long-term Vision)
8. mazﬁﬁﬂumﬁ N3 (Organization Leadership)
9. AM2ANIIAUET5Y (Cultural Leadership)”
woulaniuazaanes (Schoenfeldt and  Steger) ANYY ANTIOULUYBIRIANTT
szaunane TagAne0ndians 2000 nauly 12 padms wuaussaUL fait
1. AuMITamMInswensuyud (Human Resource Management)
1.1 M3 lgwassiunanedany
1.2 mahavialumsiiansan
1.3 M3IANINTZUIUMINGY
L4 anuudud lumsisziiuaumeg
2. un1zfii (Leadership)
2.1 amsiuleaues
2.2 My uauedIenIya

o R K
2.3 MIAUIDINANTENDY

Aan % a ]
2.4 m3anane Taglddonariu

" Marshall Sashin, The Visionary [.eader Questionnaire, quoted in Clarke and Liz,

The Essence of Change (Great Britain: BPC Wheatons Ltd, Exeter, 1994), 144-145.



57

3. miﬂ’mﬂuéj{lé]jﬁﬂﬁﬂﬁﬂlﬂﬂ (Directing Subordinates)
3.1 M3 l¥snnarheden
I o o
3.2 ﬂ'J'UJLﬂH@]'H]@Q@'JL@Q
[ ﬁld'
3.3 ﬂTﬁWﬁlu’l@@u
4, ﬂmg:qu,ﬁfu”lﬂﬁﬁﬁu (Focus on Other)

U

v YY &  a
4.1 MINGIFUININTINYUDN
4.2 MINIUANAUID
43 ANuNsraeanuaznMsUsua
0o R KR o [y}
4.4 MIAUIDITUNUTNIN
3 { s .
5. MatudiFenauein1ug (Specialized Knowledge)
5.1 AU
& v v 7 ¥ 73
5.2 MIVUAFEIPYAIUDIAANUFRNIZIY
4 a . = Ao [ 1 9 o
aavl uazay (Dalf and Lim) ANK1IIY AuanbuzaIuyanavedfiii Iagagilon
=® ad a . . 4 =) =2 a o .
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1 [ 1 9 o [ 9 [ dy
UM AMANYUzAIUYARAYRIEI tLaTlu 6 AU Aall
1. AMANYULAIUYANA (Personal Characteristics)
1.1 MAIANUEINIGTD
< [l 1
1.2 ANNLVALNTIVOIT MY
2. ANUA[YINAALAZANNAINITD (Intelligence and Ability)
2.1 TamSunazmssug
J 9
2.2 DIAAN]
2.3 MidaneuazaNnvansalunsaaaule
3. 1JAANAIN (Personality)
3.1 anusula luaues

32 Anwudedadgaia

A Ay [
33 mmmzmsmu‘lumﬁmqm

" L.F. Schoenfeldt and J. A. Steger, Inentification and development of managerial
talent, quoted in Randy L. Desimone and others, Human Resource Development (The United

States of America: Harcourt, Inc., 2002), 518.
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3.4 Anwdeamaiiiudii
I a ld? (Y aldi
3.5 anuiludasnmlidusgiumsniuguussdon
4, ﬂmﬁﬂEmSﬂTQﬁﬁﬂu (Social Characteristics)
4.1 Wnyzmsindenuuazmsas nduiusnmsgniyana
[ A o Sid'
4.2 MITIWLBAUIDU
Y IS a 4
4.3 anvannsalumsinsmdluansnluesdns
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5. Auanyaz luMIMNUIWAY (Work-related Characteristics)
o Y = A YA
5.1 1599UHAZANVABINITNIZIM BN DU
5.2 anusuAaveuTumsduiivaullgithwune
A o A 1 Yo
5.3 MIgundanzaegnuglassn
6. HUNAINAIAY (Social Background)
=1
6.1 MIANYI
6.2 m3lendneg”
| a a .. = ao A Y Y o a
W 1agANTU (Neff and Citrin) ANY1ITBITOL MIAUNIYATOARTIINIGTNIVO
a 1 <3 o Ao Y9 o 9 3 A
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o a o a 4
2. WannIiinaderuzIFInagns (Develop a Winning Strategy)
3. afumsdamsieeadenlunaiffivua (Build a Great Management Term)
4. a5ausaiumalaliunnwiinau (Inspire Employees)
L 1< 4 v
5. adwassalmiluesAnsuuuBangu (Create a Flexible Organization)

6. MNILVUMINNNIUNATIPA (Implement Relevant Systems)”

" Ghee Soon Lim and Richard L. Dalf, The Leadership Experience in Asia.

(Singapore: Thomson Learning a division of Thomson Asia Pte Lte., 2005), 47.

" Thomas J. Neff and James M. Citrin, The Search for America’s Best Leader, quoted

in Richard L. Dalf. The Leadership Experience (Canada: South-Western, part of Thomson

Corporation, and the Thomson logo trademarks, 2005), 49.
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2. MINAUIN DY (Personal Development)
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=
6. anunanelaluau

" Elmer H. Burack , Nicholas J. Mathys, Human Resource Planning A Pragmatic
Approach to Manpower Staffing and Development (The United States of America: Brace-Park
Press, 2001), 242-243.
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Y 3 = 3 s A P
4.2 L!ﬁﬂ\‘liﬁ!ﬂﬂﬂ\iﬂj]ﬂLﬂu@ﬂﬂﬂﬁ‘ﬂﬁ@ﬂz

77 Nancy J. Pitner, “The Study of Administrator Effects and Effectiveness,”
Instruction Document of Human Resource Development Subject. PhD class of Educational

Administration Department of Silpakorn University (2549).
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4.3 aduayumsianuilung
4.4 MIVOALLVIZUVUANIZTUIUMT TUMIIHINU
5. umsaiuayumsalasunilas (Sponsoring Change)
5.1 mathldinamslasuniag
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5.2 maludauzmsnlasunilag
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6.2 AnwAnasNassA lumsas sy lanudssousa

v o 1 0o < .
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8. @#1uﬁﬂklﬂumi§®ﬁﬁ (Communication Skill)
Y3 = A
8.1 Mauaad IMIAudINaNIENUVDINITDaS
8.2 Mseivayumsdeaisedruilame”™

d o 4 a o
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5. MIAaRoa 03 (Communication)

6. ﬂ"liﬂTJ‘UﬂllﬂﬁﬁN”lu (Control)

" Richard L. Hughes, Robert C. Ginnett and Gordon L. Curphy, LEADERSHIP:
Enhancing the Lesson of Experience (New York: The McGraw-Hill Publishing Companies, Inc.,
2002), 213.
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7. anuidsza@nEnn (Efficiency)

8. mﬁﬁﬁmumﬂﬂaﬁu (Development Others)

9. ANHLATUATIZH (Analytical Skill)
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[
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79 . . . . . .
lain S. Henderson, Managerial competencies: three dimension to managerial
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com/ablmmi/pdf/ managerial competencies.pdf
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2. AUTTOULTAIUMITIANMINTNEINT (Resources Allocation Competency)

3. AUITOULTAMUMIVIMIIMIIAsu1/ag (Change Management Competency)
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Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
0.981 0.981 99
N 0f cases = 30
Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted

Ql 388.40 1503.972 447 981
Q2 388.37 1490.171 628 981
Q3 388.73 1494.478 574 981
Q4 388.43 1496.254 440 981
Q5 388.50 1488.672 636 981
Q6 388.50 1486.190 632 981
Q7 388.77 1487.909 548 981
Q8 388.93 1494.409 467 981
Q9 388.80 1490.993 456 981
Q10 388.90 1512.162 156 981
Q11 388.77 1498.668 460 981
Q12 388.63 1491.275 588 981
QI3 388.57 1499.426 453 981
Q14 388.53 1490.257 631 981
Q15 388.77 1499.771 393 981
Q16 388.53 1498.602 446 981
Q17 388.70 1490.562 487 981
QI8 388.67 1486.368 616 981
Q19 388.50 1474.672 798 980
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Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
Q20 388.43 1494.254 524 981
Q21 388.67 1483.195 736 980
Q22 388.67 1491.540 620 981
Q23 388.50 1479.155 716 981
Q24 388.60 1495.490 471 981
Q25 388.53 1481.016 705 981
Q26 388.53 1481.637 648 981
Q27 388.57 1483.426 638 981
Q28 388.47 1492.326 494 981
Q29 388.63 1487.482 613 981
Q30 388.53 1487.361 634 981
Q31 388.63 1485.206 658 981
Q32 388.63 1482.999 575 981
Q33 388.63 1484.378 626 981
Q34 388.67 1486.023 677 981
Q35 388.80 1489.476 653 981
Q36 388.47 1487.568 584 981
Q37 388.37 1479.344 733 980
Q38 388.43 1487.564 668 981
Q39 388.67 1481.402 712 981
Q40 388.40 1487.834 705 981
Q41 388.63 1489.068 582 981
Q42 388.53 1492.671 526 981
Q43 388.33 1487.126 618 981
Q44 388.63 1496.033 486 981
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Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
Q45 388.70 1483.390 613 981
Q46 388.53 1489.637 543 981
Q47 388.53 1487.499 631 981
Q48 388.63 1485.964 597 981
Q49 388.43 1486.806 684 981
Q50 388.43 1501.564 409 981
Q51 388.80 1487.407 548 981
Q52 388.63 1492.585 475 981
Q53 388.77 1493.564 447 981
Q54 388.70 1485.390 619 981
Q55 389.30 1498.217 425 981
Q56 388.80 1494.441 542 981
Q57 388.50 1490.259 667 981
Q58 388.50 1484.121 673 981
Q59 388.63 1494.585 657 981
Q60 388.37 1496.102 453 981
Q61 388.40 1492.731 460 981
Q62 388.40 1497.628 481 981
Q63 388.63 1494.102 586 981
Q64 388.57 1489.426 620 981
Q65 388.90 1492.024 518 981
Q66 388.17 1485.592 701 981
Q67 388.67 1482.368 .646 981
Q68 388.70 1485.045 676 981
Q69 388.63 1490.585 603 981
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Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
Q70 388.57 1491.289 494 981
Q71 388.50 1486.190 587 981
Q72 388.50 1483.086 .603 981
Q73 388.60 1488.593 673 981
Q74 388.47 1491.706 .549 981
Q75 388.37 1484.033 697 981
Q76 388.27 1495.995 570 981
Q77 388.33 1495.540 549 981
Q78 388.33 1472.989 834 980
Q79 388.53 1471.016 895 980
Q80 388.37 1490.309 625 981
Q81 388.43 1476.461 723 .980
Q82 388.57 1476.530 676 981
Q83 388.50 1482.466 768 980
Qg4 388.63 1479.826 627 981
Q85 388.30 1497.528 440 981
Q86 388.70 1487.045 588 981
Q87 388.40 1494.248 465 981
Q88 388.60 1492.386 460 981
Q89 388.57 1499.289 411 981
Q90 388.30 1494.286 466 981
Q91 388.50 1497.569 410 981
Q92 388.50 1485.224 535 981
Q93 388.53 1483.430 .549 981
Q9%4 388.53 1483.016 555 981
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Scale Mean if Item Scale Variance if Item Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
Q95 388.77 1478.599 636 981
Q9% 388.60 1490.731 569 981
Q97 388.47 1489.499 548 981
Q98 388.63 1478.102 656 981
Q%9 388.60 1482.386 .599 981
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